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Housing stability is an issue that has affected West Virginians since long before the
COVID-19 pandemic began. The influx of pandemic assistance from the federal government has
proven crucial to helping Mountaineers achieve some level of housing stability in the midst of
global chaos. To date, our small state has spent nearly $190 million in these federal funds to keep
its people stably housed, with the lights and water on, kept comfortable no matter what the
weather, and with access to critical government services through internet. The money is
important to stave off evictions and foreclosures, but the communications and awareness that
leads to education is key to long term stability.

The West Virginia Housing Development Fund launched “Housing Stability Awareness
Month,” an integrated marketing communications campaign, in April 2023. Our goal was to
celebrate and highlight the anniversary of the launch of the West Virginia Homeowners Rescue
Program, as well as other agencies, programs, and resources available to help West Virginians
achieve and maintain housing stability now and in the future. The Mountain State unfortunately
ranks near the bottom on the good lists and at the top of all the bad lists—think things like health,
education, economy, workforce participation, quality of life. We know as a housing finance
agency that access to safe, decent, affordable housing plays a role in turning that tide and
improving the overall health and well-being of our state and its people. Housing stability is life
stability.

We also know that the pandemic funding is short-term, once-in-a-lifetime aid that
provides us an unprecedented opportunity to help our fellow Mountaineers leave the pandemic
hardships behind and achieve long-term success.

Innovative and Replicable

West Virginia is rural, marked by small, isolated towns that often have little to no internet
access or cell phone service. As a result, resources often operate in a vacuum and are
disconnected from one another, and it is difficult for outsiders to get information through using
modern technology that is dependent on access. As the state’s housing finance agency and
recipient of COVID relief funding, we have the power and, we feel, responsibility to bring
awareness to housing stability issues and the resources that exist to address them. Given the
barriers to access, we needed to go old school.

Through our ERA and HAF programs, WVHDF used good old-fashioned relationship
building with a variety of community-based organizations. The 211phone service proved to be an
invaluable partner in referring callers to our programs. Community Housing Development
Organizations, county-level housing authorities, Continuums of Care, HUD-certified financial
counselors, and the state Department of Economic Development all offer some level of housing
stability assistance above and beyond what we offer through our West Virginia Homeowners
Rescue Program. We sought to use Housing Stability Awareness Month to create the state’s only
one-stop resource for renters and homeowners experiencing housing instability and to promote
existing agencies and programs that have the capital and capacity to help these households reach
or maintain long-term housing stability.

This project is easily replicable. As state HFAs, most of us already have partnerships with
community or statewide agencies that provide some level of housing stability services. To
compile the list, we looked at all the Continuums of Care, Community Housing Development
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Organizations, and state agencies and assessed the housing-stability related programs they offer.
We then separated our list into resources available for homeowners and resources available for
renters and included links to program websites and other information, including areas served, for
each of these programs. We also took the opportunity to promote our West Virginia Homeowners
Rescue Program as well as our mortgage revenue bond programs that provide pathways to
homeownership for low- and moderate-income West Virginians. Other HFAs could easily
replicate this project in a way that makes sense for them and is relevant to their target audiences.

Engage Targeted Audiences

Our target audience with this campaign is broad—any West Virginia renter or homeowner
who needs housing stability assistance, ranging from mortgage or utility assistance to home
repair or weatherization to credit counseling. West Virginia has the highest rate of
homeownership in the country at around 75 percent but also one of the lowest median incomes at
just $26,187. Nearly 17 percent of West Virginians live below the federal poverty line according
to the 2020 census. The pandemic worsened economic conditions for many who were already
struggling to keep up with payments. We intentionally kept our target audience broad so that we
could capture as many of these households as possible and connect them to vital housing stability
resources. There are very few residents that would not benefit from our message and reach,
including those struggling with housing stability issues or resource providers who did not yet
know of our programs.

Our partnerships, which cost nothing but time and effort, proved invaluable to spreading
the word about the West Virginia Homeowners Rescue Program. We actively engaged with 211,
community-based organizations including family resource networks, food banks and churches, as
well as the Governor’s Office to promote our cause. On April 12, Governor Jim Justice signed an
official proclamation declaring April as Housing Stability Awareness Month and announced the
proclamation in that day’s Administration Briefing which is livestreamed across multiple
channels including the Governor’s official YouTube page. The Governor’s Office has been a
strong supporter of our ERA and HAF programs and often uses these weekly Administration
Updates to urge West Virginians to apply for assistance. Throughout April, staff from our
Special Programs team attended community events to promote the Homeowners Rescue Program
and Housing Stability Awareness Month, engaging with hundreds of potential applicants and
lenders across the state. Community partners also regularly shared our social media updates on
their own feeds, reaching new audiences with our message.

We also engaged with traditional media to increase exposure both in targeted markets and
throughout the state. We issued a news release to all state media outlets at the end of March
commemorating the one-year anniversary of our HAF program and announcing the launch of
Housing Stability Awareness Month. This release was immediately picked up by WTAP, an NBC
affiliate in Parkersburg, as well as the Beckley Register-Herald, a daily newspaper covering the
southern part of the state. Special Programs Manager Jessica Greathouse was interviewed on WV
MetroNews, a statewide talk and news radio station broadcasting from Morgantown and
Charleston, two of the biggest cities in the state. Erica Boggess, our Executive Director, authored
an op-ed on housing stability and its effect on the workforce that was published in the Sunday
Gazette-Mail, the state’s largest newspaper. A companion article was published the same day. In
all, the campaign resulted in eight known media placements throughout West Virginia in April.
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Achieving Measurable Results

Our data shows that over the past year, we typically receive an average of seven fully
submitted applications each day and award an average of $1.3 million each month. Throughout
the first year of the Homeowners Rescue Program, we funded just over 4,100 applications to the
tune of nearly $15.2 million. Our overall goal with Housing Stability Awareness Month was to
increase the number of submitted applications by 300 over the month of April. Throughout
Housing Stability Awareness Month, we kept a daily tally of the number of new applications
submitted, applications approved, and amount awarded.

At the beginning of the campaign, we had 11,491 applications in our system, 4,191 of
which had been approved and funded. By the end of April, we had 11,986 applications in our
system, an increase of 495 applications, or roughly 16.5 applications per day. The number of
funded applications grew from 4,191 to 4,425—an increase of 234. The total funded grew to
$16.95 million, an increase of nearly $1.75 million.

A key piece of Housing Stability Awareness Month was the unique webpage we created
that served as a one-stop shop for housing stability resources available in West Virginia. Over the
course of the month, our page was viewed 793 times by 569 active users for a total of 2,074
events in just 30 days. Social media was another tool we used to reach our audience. Between
April 1 and 30, 22 posts on our West Virginia Homeowner Rescue Facebook page saw a reach of
1,480, an almost 430 percent increase over March, and earned nine new followers—pretty
impressive for a page with only 171 total followers. For the same period, our primary West
Virginia Housing Development Fund Facebook page saw a reach of 6,821 and 18 new page
followers. Not all content posted to our primary Facebook page was focused on Housing
Stability Awareness Month, but many posts using #wvhousingstability did earn triple-digit reach.
In fact, our post announcing the Governor’s proclamation earned a reach of 1,408 and 29
reactions, which is considerably more than most other posts.

Cost vs. Benefits

Housing Stability Awareness Month shows that not every campaign needs splashy
graphics, expensive ad buys, or social media influencers to be successful. Our campaign instead
relied on earned, owned, and shared media as well as classic relationship and rapport building
with others between the hills and hollows of the state. That work was successful in promoting the
West Virginia Homeowners Rescue Program and other existing programs to help state residents
reach or maintain housing stability.

The only costs incurred were employee time, but the benefits were great. This campaign
led to a considerable increase in the number of applications submitted, the number of
applications approved, and the amount of funding awarded to West Virginia homeowners.
Recipients of the assistance will hopefully share their own success in getting assistance from the
program, which will continue to drive applications. Additionally, several hundred West Virginia
households were connected to housing stability programs and resources through our webpage.
While the assistance they may have received through these other programs is difficult for us to
quantify, we are positive that our efforts to highlight these resources is beneficial to West
Virginia households now and in the future.
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Appendix A: Website and Social Media Analytics

Visits to www.wvhdf.com/housing-stability throughout the month of April.
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Appendix B: Examples of Social Media Posts

i West Virginia Housing Development Fund
April4 - Q

It i
West Virginia Housing
Development Fund

Good morning all! We have put together a comprehensive list of available housing stability
services and resources for renters and homeowners. Whether or not you qualify for help through
the West Virginia Homeowners Rescue Program, you may be able to receive help from one of our
partners. Visit www.wvhdf.com/housing-stability for more information! Feel free to share this

post!
#wvhousingstability

WVHDF.COM
*‘ Housing Stability Resources | WWHDF

Resources for Homeowners West Virginia Homeowners Rescue Program The

Housing Stability

Awareness Month West Virginia Homeowners Rescue Program began operations on March 28,
2022. Over the past year, the program has connected more than 4,200 Wes...

me

[\

mrrr West Virginia Housing Development Fund
April 7 at 11:42 AM - @

Over the past year, 175 homeowners in Harrison County have received nearly $578,000 to help
with their housing costs.

Money is still available! If you are a homeowner behind in your mortgage, utilities, taxes,
insurance, or other related expenses, visit www.wvhomerescue.com to find out how we can help.

#wvhousingstability

County

Housing Stability
Awareness Month

Homeowners served:
175

Assistance granted:
$577,669.76

4 shares

mrin West Virginia Housing Development Fund
Published by Whitney Humphrey @ April 28 at 3:05 PM - @

324 homeowners in and around the West Virginia highlands have received just over $1 million in
tax-free federal money to help them stay in their homes. Pocahontas, Tucker, Pendleton,
Grant..we know there are more homeowners in your counties who qualify for this program! Visit
www.wvhomerescue.com to learn how we can help save your home from foreclosure or tax sale
and help avoid disruptions in your utility services.

#wvhousingstability

S\ ] Babour § /0 1 G

Housing Stability
Housing Stability Avare o
s Month

Homeowners served:
13

Homeowners servi

55 /\r\K Pendleton
Assistance grantec i £

$121,300.66 Housing Stability

Awareness Month

Housing Stability 1
Awareness Month llizomeowners served:

Homeowners servi
78

Assistance grantec
$300,661.19

See insights and ads Boost post

1 share

™ Like (O comment 2> Share
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Appendix B: Examples of Social Media Posts (continued)

mrir West Virginia Housing Development Fund

April 63t 9:33 AM - Q

Our Executive Director, Erica Boggess sat down with @WSAZ NewsChannel 3's Susan Nicholas to
talk about the West Virginia Homeowner Rescue Program and Housing Stability Awareness
Month.

For information on housing stability resources for renters and homeowners, including mortgage
and utility assistance, financial counseling, and home repair and weatherization programs, visit
our website.

#wvhousingstability

-

| SPONSORED BY | @

'WEST VIRGINIA HOUSING DEVELOPMENT FUND 86

WSAZ.COM
Housing Stability Awareness Month with the West Virginia Housing Development
Fund

Q 2 1 share

West Virginia Homeowner Rescue

April 13 at 223 PM - Q
West Virginia homeowners have received $16 million in tax-free money to help them keep their
homes!
There is still plenty of money available to help with past-due mortgages, utilities, real estate taxes,
insurance, and other housing costs. What are you waiting for? Visit www.wvhomerescue.com
today to submit your application!

#w

housingstability

$16 million!

To help West Virginia homeowners with
delinquent mortgages, utilities, and
other housing costs in just 13 months!

West
V|rg|n|a
Homeowners

RESCUE

There's still more funding available!
Visit www.wvhomerescue.com today
to start your application!

2 shares
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Appendix B: Examples of Social Media Posts (continued)

mrin West Virginia Housing Development Fund
April 11 at 8:45 AM - @

Stable housing provides a solid foundation for everyone, including seniors. This article from the
American Society on Aging sheds some light on how housing instability affects older Americans,
even those who don't pay a mortgage.

West Virginia homeowners, even those who own their home free and clear, may qualify for help
with other housing expenses through the West Virginia Homeowners Rescue Program. Visit
wvhomerescue.com to learn how we can help you with utilities, taxes, insurance, and other related
costs!

#wvhousingstability

- )

GENERATIONS.ASAGING.ORG
Homeownership, Older Adults, Stability, Stress
Home ownership late in life can have financial and emotional benefits, thus policy that assists ...

Q1

rrrm West Virginia Housing Development Fund
April 26 at 11:54 AM - @

Thank you to Governor Jim Justice for declaring April as Housing Stability Awareness Month!

Our Special Programs team works every day to help West Virginia homeowners avoid foreclosure
and tax sales and to stay connected to utility services. While we've been able to connect more
than 4,300 household with more than $16.6 million in federal aid, we know there are homeowners
and renters who still need help above and beyond what our program can provide.

Stable housing leads to better health, education, and economic outcomes and plays a key role in
improving the overall well-being of our state. Housing Stability Awareness Month not only shines
a light on this issue, but also promotes resources and services available to West Virginians
struggling to achieve or maintain housing stability.

If you're a West Virginia homeowner in need of help with your housing costs, visit
www.wvhomerescue.com. For information on home repair and weatherization programs, credit
counseling, and other resources, visit www.wvhdf.com/housing-stability.

#wvhousingstability

QO 10 8 shares
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Appendix B: Examples of Social Media Posts—Shared Media

P Tyler County Family Resource Network
FRN Tyler County Famity

for West Virginians is Here!

Eligibility:

Virginia
Homeowners

RESCUE

Please see the website for full details on
eligibility and covered expenses:

wvhomerescue.com
1 share
o Like () Comment &> Share
i 3
Write a comment... OB ®®
Wga). Ashley Sayers Adams
A April 26 at 12:24 AM - @
West Virginia Homeowner Rescue » WV Food ER
April4-Q

Good morning all! We have put together a comprehensive list of available housing stability
services and resources for renters and homeowners. Whether or not you qualify for help
through our program, you may be able to receive help from one of our partners. Visit
www.wvhdf.com/housing-stability for more information! Feel free to share this post!
vhousingstability

WVHDF.COM
Housing Stability Resources | WVHDF

Housing Stability Resources for Homeowners West Virginia Homeowners Rescue Program
Awareness Month The West Virginia Homeowners Rescue Program began operations on
March 28, 2022. Over the past year, the program has connected more...

e

oy Like /> Share

Q Consumer Credit Counseling Service of The Mid-Ohio Valley, Inc.
April 5-Q

Are you a homeowner struggling to keep up and need some assistance? WV
Housing Development Fund is one resource we may be able to you connect with.
Call us now to schedule with a housing counselor to receive a wholistic look at your
situation and a review of your options. 304.485.3141

Housing Stability
Awareness Month

Homeowners served:

Jefferson

1
kA VS K

Homeowners served:
322

\%Nnmnwnzrs served:

444 homeowners in the Eastern Panhandle have received more than $2.4 million
in tax-free, federal assistance to help with their housing costs! Money is still
available to help with past-due mortgages, utilities, taxes, insurance, and other
eligible expenses. Visit www.wyhomerescue.com for more information on
eligibility requirements and covered expenses.

=mm West Virginia Housing Development Fund
April5-@

For a list of housing stability resources for homeowners and renters, visit
www.wyhdf.com/housing-stability.

#wvhousingstability
O 4 shares

> Share &-
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Appendix C: Housing Stability Awareness Month Webpage

www.wvhdf.com/housing-stability

Housing Stability
Awareness Month

[agaiial

I Resources for Homeowners I

vw'“tﬁ
irgina
H g

omeowners
RESCUE

.ﬁ_.% Progress Report
- = [EI. ] =

$16 million
4,281
55 -

HOMEownership
Faim!

Py, N
MOVIN’
UPrrogram

HoN

HOME LOAN

I Resources for Renters I
S |
Mountaineer

Assistance Program

5 Ure ol tahelp e e

West Viegila Coallton to End Homslasanss

sz

Randolph County Housing Authority

0030 608

[e——

Sorurg Racstaloh, Bacbour, Tacks, Lo Upshur, e Pondloton
Faitmont Morgantown Meusing Autharity
sawassoser

[ —

oy Wi, MArEAGAIA Freran, 513 Ty

Clacksburg Harrson Regional Housing Authority

netossenanets

Housin: Authority of ings County
T

[

ServrigHivgo Logan

Soutnwastarn Communicy Action of izt Virginia
awmssis

[~

ol i Masen ard tarme

Emergency Rental
Assistance Program
Snapshot

Gor
L

Legal i
prrsipr s

The Uniesd iy 211

{ 211}

o

Aitaign atarm:
contact 21 forhelp vith utlty payments



http://www.wvhdf.com/housing-stability

West Virginia Housing Development Fund
Housing Stability Awareness Month
Communications | Integrated Campaign

Appendix D: Traditional Media

https://www.wtap.com/2023/03/30/west-virginia-program-offers-financial-assistance-homeowners/

https://www.wsaz.com/2023/04/06/housing-stability-awareness-month-with-west-virginia-housing-development-fund/

wtapa:

= Home LatestVideo News Weather Sports Obituaries Livestream

ADVERTISEMENT

West Virginia program offers financial assistance
for homeowners

gﬂi “
" APRIL IS HOUSING STABILITY
AWARENESS MONTH

29, 2023 0t 10:17 PM EDT

PARKERSBURG, W.Va. (WTAP) - The W ginia Housing Development Fund is calling April Housing Stability Awzreness Month.

e upcoming month, WIAP leamed zbout the West Virginia Homeowners Rescue Program

Development Fund's Jessica Greathouse said, “Housing

1s pr uch every part of your life. If
st about anything.

omeawners maintain housing stability during the Covid pandemic,
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Housing Stability Awareness Month with the
West Virginia Housing Development Fund
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HUNTINGTON, W Va. (WSAZ) - Aprilis Housing Stability Awareness Month, and a program in West Virginia is helping to connect
people with reliable and safe homes all year long.

Erica Boggess with the West Virginia Housing Development Fund stopped by First Look at Four to tell us the West Virginia
Homeowners Rescue Program.
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https://wvmetronews.com/2023/04/09/rescue-program-assisting-homeowners-all-across-the-state/

https://www.wvgazettemail.com/opinion/op_ed_commentaries/erica-boggess-stable-housing-key-to-growing-wv-workforce-
opinion/article c46fda32-db27-5efb-bab4-81d03bla22dc.html

rZMetroN.
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NEWS

Rescue Program assisting
homeowners all across the state

" Erica Boggess: Stable housing key to growing WV workforce v
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CHARLESTON, W.Va. — The West Virginia Homeowners Rescue Program in just about a years time has :
helped countless families retain their homes following the toll from the time of the COVID pandemic B P 5 e
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In the past year, the program has connected nearly 4,200 West Virginia homeowners with more than $15 ‘ - ——
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Jessica Greathouse, Special Programs Manager for the West Virginia Housing Development Fund, said the
West Virginia Homeowners Rescue Program has prevented foreclosures, saved homes from the auction block,
and reconnected utilties for families riddled by the pandemic.

“We have sent about $16 million dollars helping people who have had a COVID-related hardship stay in their
homes: Greathouse said.

TODAY'S CARTOON

Along with the financial assistance, the program also offers housing counseling, something Greathouse
wanted to promote heavily in April, which is Housing Stability Awareness Month. Throughout the month, the
Fund will promote housing stability services, programs, and resources throughout West Virginia.

“Providing free housing counseling is nearly as good as paying for a family’s housing expenses! said : "
s why Gow i stice s declared Aol
Greathouse. “The counseling is a benefit that will last far beyond the pandemic, as homeowners can Throughout Apri. we are hghlightn

use those tools forever to get a firm financial footing for long-term housing stability” 10 renters and homeawners a
prevenion

1 Virginlans mainiain stable housing.

Homeowners can be connected with housing counseling agencies who assist in tackling all ther financial
needs.

“The housing counseling is extremely beneficial’ Greathouse claimed. “It's often times the first time that
somebody takes a deep dive into their finances.”

DAILY IAAIL WY
Governor Jim Justice appreciates the hard work of those in the program who are dedicated to helping out “
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1 will forever champion the Homeowners Rescue Program for assisting thousands of West Virginians. said S !.' [l disdoren
Gov. im Justice. “Their program is committed to ensuring homeowners have AR - s

ugglingwih b

the resources and support to weather any financial hardship and maintain their homes for years to come” Hywireal "‘““"‘"'h"" i o - Wbl o oms
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el Vi sy homerescu com o subimsc your applicarion.
Greathouse encourages anyone struggling to pay their mortgage, utilities, taxes, or, with anything related to P —
their home, should at the very least apply. The programs and resouces are there. All o havo o dotscall bt

Blenko Glass watcr battles
commemorate St Alhans

“There are a lot of people that need this help, but we have more money to spend and we have the capacity to

take on more applications; Greathouse said

The program is open to new applications for any homeowner who has not yet received assistance. Eligibility
requirements and an application can be found at www.wyhomerescue.com.

Information on housing stability services and resources can also be found online at www.wvhdf.com/housing- [ ————
stability, and the West Virginia Homeowners Rescue Facebook page and the Fund's Instagram feed
@wvhousing,

9 Fric Rogpps s exeruiv dioetoe o the West Virgass Hwsing Pevelagmont Furd
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Appendix D: Traditional Media (continued)
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For the past year, the West Virginia Homeowners Rescue Program has connected nearly 4,200 West Virginia homeowners with
more than $15 million in tax-free federal assistance to help them stay in their homes.

The program, funded by the American Rescue Plan Act, launched on March 28, 2022. Over the past year, the West Virginia
Homeowners Rescue Program has prevented foreclosures, saved homes from the auction block, and reconnected utilities in an

effort to help homeowners affected by the Covid-19 pandemic maintain housing stability.

“The pandemic was not only a health crisis, but an economic one too,” said Erica Boggess, executive director of the West Virginia

the West Virginia Rescue Program.

Housing Fund, which

“So many West Virginians got behind in their housing payments, whether it’s because they lost a job, had their wages reduced, or

because of increased costs in health care and other areas. This program exists to help those homeowners maintain housing
stability and get back on track,” Boggess said.

To commemorate one year of operations, the West Virginia Housing Development Fund has declared April 2023 as Housing

Stability Awareness Month.

Throughout the month, the Fund and community partners will work to promote housing stability services, programs, and
resources for homeowners and renters throughout the state.

One such resource is housing counseling. In addition to paying past-due mortgages, utilities, property taxes, homeowners’
insurance, and other eligible housing costs, the West Virginia Homeowners Rescue Program also connects homeowners to

partner housing counseling agencies that serve areas throughout the state.

The agencies can help homeowners get their financial lives back in order by building a budget, providing tips for repairing or
building their credit, and avoiding foreclosure by working with their lenders to find the best mortgage payment option.

“Providing free housing counseling is nearly as good as paying for a family’s housing expenses,” said Jessica Greathouse, special

programs manager for the West Virginia Housing Development Fund.

nd the pandemic, as homeowners can use those tools forever to get a firm

“The counseling is a benefit that will last far bey

financial footing for long-term housing stability.

Beginning April 3, homeowners and renters can find information on housing stability services and resources online at
www.wvhdf.com/housing-stability, as well as the West Virginia Homeowners Rescue Facebook page and the Fund’s Instagram

feed @wvhousing.

State agencies, including the Governor's Office and Department of Veterans Assistance, will also share information on their

websites and social media channels.

“I will forever champion the Homeowners Rescue Program for assisting thousands of West Virginians,” said Gov. Jim Justice.
“Their program is committed to ensuring homeowners have the resources and support to weather any financial hardship and

maintain their homes for years to come.

“It’s truly amazing the work they've accomplished, leaving a meaningful impact on the lives of so many families throughout

West Virginia. Thank you for everything you do.”

The West Virginia Homeowners Rescue Program remains open to new applications for homeowners who have not yet received

assistance.

State homeowners who have experienced a financial hardship during o due to the pandemic can receive up to $28,800 in

assistance to pay past due mortgage payments, utilities, taxes, and other housing expenses.

For more fon or to start an ication, go to om.
Those without internet access may phone 1-844-542-0035 to request a paper application.

The West Virginia Housing Development Fund was established to increase the supply of residential housing for individuals and
families of low to moderate income and to provide construction and permanent mortgage financing to public and private

housing investors. For more information, visit www.wyhdf.com.
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Jessica Greathouse is the West Virginia Housing Development Fund's special programs manager.

April 2023 has been proclaimed as Housing Stability Awareness Month in West Virginia. and

Greathouse is working to get the word out about the many ways the WVHDF can help struggling
homeowners.

Courtey phom

The West Virginia Housing Development Fund declared April 2023 as Housing Stability
Awareness Month to commemorate the one-year anniversary of the West Virginia

Homeowners Rescue Program.

Jessica Greathouse, special programs manager with the WVHDE, said housing stability s
about making sure people have a safe, stable house to live and raise their family in, and
designatinga housing stability awareness month is impartant in many ways, including
for those who have housing stability to recognize there are others struggling or who

may not have a home at all, due to financial hardship.

“For those that do have a place to live but are struggling, Housing Stability Awareness
Month Is a way for the Housing Development Fund to help them understand how the
programs we provide help them keep a roof aver their heads, out of financial trouble

and maintain a safe, stable house for them and their families” Greathouse said.

“Because havinga house is essentially having wealth, and we want to help people

protect that wealth so that they have it to pass on” she continued

As special programs manager, Greathouse was hired to take on the two pandemic
funded programs that were created with the American Rescue Plan Act; first, the
d the

Mountaineer Rental Assistance Program, which ended in September 202

Homeowners Rescue Program that launched March 28, 2022

To date, the Homeowners Rescue Program has provided more than $15 million to more
than 4,000 houscholds in West Virginia to help with housing costs, including past due
mortgages, utilities, taxes, insurance, homeowners association fees and other expenses,
ensuring homeowners keep their homes and can maintain their payments, saving,

homes from foreclosure and tax sales

“The pandemic was not only a health crisis, but an economic one, too,” Erica Boggess,
executive director of the WVHDF, said in a news release. “So many West Virginians got
behind in their housing payments, whether it's because they lost a job, had their wages

reduced or because of increased costs in health care and other areas.

“This program exists 1o help those homeowners maintain housing stability and get back

on track” Boggess said.

The West Virginia Homeowners Rescue Program was funded by the American Rescue
Plan Act of 2021 and is designed to help people who are having trouble maintaining
their housing stability due to a COVID-19 related financial hardship. West Virginia
homeowners who meet certain income qualifications and have had financial hardships

could qualify for up to $28,800 in tax-free money from the program, Greathouse said.

“It's no-strings-attached money,” Greathouse said. “It’s really kind of a leg up for people

who have just had some financial difficulty.”

The WVHDF still has funds available for the West Virginia Homeowners Rescue
Program, and applications are still open. Greathouse said she encourages homeowners
and renters to apply, but if they are not sure they're eligible, they can call 1-844-542
0035 or check the WVHDF website for eligibility requirements and see what

documentation is required.
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“We have about 11,700 applications, and we spent a little over $15 million so far out of
the $50 million that we have, so we have more money to spend,” Greathouse said. “We

want to help as many people as possible.”

An application portal is online at wyhomerescue.com, and direct help from the WVHDF

to fill out applications is also available.

“Frankly, the limits of the program on the income side are pretty generous; for instance,
a family of four in Kanawha County could make upwards of $90,000 and still qualify for

the program,” Greathouse said.

Once homeowners or renters determine they are eligible, they can initiate an
application; it takes about 25 or 30 minutes to complete online, Greathouse said. Once

that application is completed, it comes to the WVHDE.

“Our caseworkers take a look at it and have some back-and-forth with the applicant to

talk about their eligibility and what they may need help with” Greathouse said.

Throughout this month, the WVHDF and its community partners have been sharing
information about housing stability services, programs and resources available across
the state on social-media platforms and on the organization’s newly launched webpage:

wwwwvhdf.com/housingstability.

This includes housing counseling services. A group of eight U.S. Department of Housing
and Urban Development-certified housing counselors across the state provide financial
counseling, including on budgeting, cost savings, managing monthly finances and credit
building and repair, to those with financial and housing-related needs to help ensure

homeowners and renters do not fall into tough times again, Greathouse said.

“Housing counseling is a huge benefit,” she said. “They do everything from acting as a
liaison between an applicant and their lender to see what the best option is for them to

fix their loan or be able to pay their mortgage in the future.”

Additionally, the WVHDF has been highlighting how many h holds per county have

been helped to date on the organization’s Facebook page, though Greathouse said

Calhoun County, for instance, has only accounted for eight applications for the program.

“There’s some counties that we're just having trouble getting the information to, so
Calhoun County for instance, we know there are more people that probably need help
there,” Greathouse said. “The city centers tend to be the ones that have the highest
number of applications and information, and it's easier to get to people that way, but
our message is, we have more money to spend, we want to help and we have lots of

different ways to help people.”
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