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Loan Production FY 2021



HFA Participation

HFA Count Unpaid Prin

IDAHO HOUSING & FINANCE ASSOCIATION 5,881 $701,589,116.48

MAINE STATE HOUSING AUTHORITY 5,216 $553,073,685.22

PENNSYLVANIA HOUSING FINANCE AGENCY 4,110 $402,030,784.99

KENTUCKY HOUSING CORPORATION 2,530 $171,476,953.69

VIRGINIA HOUSING DEVELOPMENT AUTHORITY 2,283 $267,855,006.74

SOUTH DAKOTA HOUSING 1,628 $96,354,172.41

THDA 1,443 $119,922,523.05

WCDA MORTGAGE SERV DEPT 1,127 $148,295,051.94

MONTANA BOARD OF HOUSING 953 $98,686,837.21

NEW HAMPSHIRE HOUSING 835 $109,012,291.17

ALABAMA HOUSING FINANCE AUTHORITY 781 $107,438,659.83

WEST VIRGINIA HOUSING DEVELOPMENT FUND 668 $42,982,273.69

ALASKA HOUSING FINANCE CORPORATION 628 $103,889,558.27

MICHIGAN STATE HOUSING DEVELOPMENT AUTH 613 $47,730,715.16

NORTH CAROLINA HOUSING FINANCE AG 356 $30,786,339.78

COLORADO HOUSING AND FINANCE AUTHORITY 331 $22,492,233.88

OREGON HOUSING AND COMMUNITY SERVICES 246 $24,612,640.22

CONNECTICUT HOUSING FINANCE AUTHORITY 201 $27,543,433.37

ILLINOIS HOUSING DEV AUTH 185 $5,934,337.60

VT HOUSING FINANCE AGENCY 139 $9,894,116.02

NEW JERSEY HOUSING & MORTGAGE FINANCE AG 67 $9,359,974.90

RI HOUSING MTG & FIN CORP 55 $7,014,564.67

ARKANSAS DEVELOPMENT 54 $6,740,999.49

GEORGIA HOUSING & FINANCE AUTHORITY 37 $4,400,160.97

CALIFORNIA HOUSING FINANCE AGENCY 36 $4,972,166.84

VI HOUSING FINANCE AUTH. 24 $1,606,227.79

DELAWARE STATE HOUSING AUTHORITY 21 $3,585,860.34

INDIANA HOUSING FINANCE AUTHORITY 1 $47,993.02
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Policy Analysis and Communications

►Handbook updates:
● Chapter 11- Student Loan repayment policy to align with FHA and FRE.

►Regulatory updates:
● Mandatory GUS and Lender Loan Closing System (LLC) final rule in 

clearance

►Existing Manufactured Housing Pilot

Contacts:  Sara Thieleke or Joaquin Tremols  



Lender and Partner Activities

►New USDA LINC

►Loan Origination FAQ

►Appraisal training-
● Register for one of two sessions on October 14 or 19 at 2:00 PM (EST)

Contacts:  Dave Corwin or Joaquin Tremols



Lender Oversight 
►System for Award Management (SAM)

► Lender Oversight Review Top Trends

Contacts:  Kate Jensen or Stuart Walden

Top 5 High & Medium Rated Findings:
• Origination:

1. SAM Checks not completed within 30 

days of closing

2. Hazard Insurance deductibles do not 

meet guidelines

3. No SAM Checks documented in the file 

for all parties

4. Assets in GUS not accurate/verified (for 

Refer/Refer with Caution only)

5. Eligibility income not fully documented in 

the file

• Servicing:

1. Monthly Status Codes not reported 

correctly

2. Loss Claims not submitted timely

3. No evidence of Servicing Plan submission 

when required

4. No evidence that the Servicemembers 

Civil Relief Act Notice Disclosure was 

provided as required

5. Default Reason Codes not reported 

accurately



Loan Servicing
COVID-19 Options

Requirements:

• Owner Occupied

• Less than 120 days past due prior to the hardship

• Requested assistance due to a COVID-19 Hardship prior to September 

30th, 2021

If eligible, borrower may be evaluated for the following options in a 

streamlined fashion. In addition, no trial period is required.



Loan Servicing
COVID-19 Options

Borrowers who can afford the pre forbearance payment:

• Payment Deferral (term must be extended)

• Capitalization of arrearage and rate reduction / term extension

• Mortgage Recovery Advance

Borrowers who need additional payment relief

• Combination of incremental rate reduction, term extension and Mortgage 
Recovery Advance may be utilized to provide the borrower with up to a 20% 
reduction to their pre-forbearance P&I Payment. 

Contacts:  Richard Kane or Joaquin Tremols



Systems Implementation and Management

Business to Government (B2G)

►GUS file specification development to begin October 2021

● Permit system to system integration for GUS and Lender Loan 

Origination Systems (LOS)

Contacts:  Dean Daetwyler or Josh Rice



Direct Loan & Grant Program 

Program Updates:  The Direct Loan Division is working on Administering 
the American Rescue Plan Act (ARPA) funding to refinance the loans of 
direct loan borrowers ending COVID-19 moratoriums. 

►NCSHA and USDA Single Family Housing (SFH) Direct Loan & Grant 
Program Overview Presentation on August 13, 2021.

Contacts:  Brooke Baumann, Shannon Chase, and Andria Hively

https://www.ncsha.org/wp-content/uploads/zoom_0.mp4
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Equitable Housing

►Pamela Perry, Vice President, 

Single-Family Equitable Housing

►Amanda Nunnink, Vice President, 

Equity in Multifamily Housing

►Equitable Housing Finance Plan

►Resources for housing professionals 

and consumers

VISIT:  https://sf.freddiemac.com/ceros/equitable-housing.aspx
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Equitable Housing Research & Analytics

Equitable housing 
resources and insights to 

assist you in developing 
solutions to close the 

minority 
homeownership gap

VISIT:  https://sf.freddiemac.com/resources/equality-in-housing-research-analytics
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CHOICEReno eXPressSM

VISIT:  https://sf.freddiemac.com/working-with-us/origination-underwriting/mortgage-products/choicereno-express

►Streamlined mortgage for smaller-scale home renovations
● For purchase and “no cash-out” refinance mortgages, total cost of the financed 

renovations ≤ 10% of the applicable value
● For purchase and “no cash-out” refinance mortgages in designated Duty to 

Serve high-needs areas, total cost of the financed renovations ≤ 15% of the 
applicable value

►Lenders can sell a CHOICEReno eXPress mortgage to Freddie Mac 
prior to completion of the renovations without recourse

►Renovations must be completed within 180 days of the note date
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HFA Resource Center

►Easy access to insights and 

data

►Showcase of relevant resources

►Past event presentations

►Future event registration

VISIT: sf.freddiemac.com/working-with-us/housing-finance-agencies/overview
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CreditSmart® Essentials and
CreditSmart® Coach

►CreditSmart® is a suite of 
financial capability and 
homeownership education 
resources

►CreditSmart Essentials is 
a comprehensive financial 
capability curriculum

►CreditSmart Coach is a 
train-the-trainer program 
with practitioner 
certification

►CreditSmart Homebuyer 
U

VISIT:  https://creditsmart.freddiemac.com
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Standardization Efforts

►DPA One

►Standardized Subordinate Lien Documents

►Participation in H-FAST Working Group



Thank you!


