
The Horizon for Data 
and Analytics: Vision 
Setting and New 
Tools



Speakers
DISCUSSION LEADER
Dhathri Chunduru, Director of Research and Planning | Tennessee Housing 
Development Agency

SPEAKERS
Stephen Hardy, Chief Executive Officer | mySidewalk

Liana Webb, Chief Information Officer | Oregon Housing and Community 
Services

NCSHA Annual Conference & Showplace 2





The Platform for People who 
Care about Places





★ Recommend data from 
mySW’s data library

★ Perform simple, powerful 
data analysis
○ Checking facts 
○ Comparing places 
○ Ranking places 

★ Generate data visualizations

★ Write data stories

Sidekick
can… 



https://docs.google.com/file/d/1zHnjw-02iABMARjYtTEVCPXbRfzJ04ez/preview


“Tools like this are such an advantage 
when it comes to explaining some of these 
complex datasets… 

Anything to make this information easier 
for people to understand themselves is 
really valuable.”  

- Matt Hauge
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…. What about 
census tracts?





How to get your 
data AI ready

- Start by making data human 
readable

- Metadata is the secret sauce

- Think of your entire 
knowledge system as data

- Evals, testing, and guardrails 
will be a regular part of your 
process



How to Vet AI tools and vendors
1. Find alignment in mission
2. Start in places of high reward and low risk
3. Build your own tests



Guiding Principles
● We build for people seeking 

positive change in the world.

● We’re democratizing a robust 
and reliable community data 
asset. 

● Product inclusion is critical to 
achieving our mission.

● We will use AI to advance our 
mission and be accountable to 
our customers and the 
communities they serve.



Questions?

Stephen Hardy,
shardy@mysidewalk.com

Scan to connect



Take away
What’s one 
question you 
want to ask 
Sidekick?

Scan for free access to Sidekick
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