
Servicing Opportunities 
Utah Housing Corporation

Amy White



Mobile App
Phone Pay
Compliance
Call Monitoring
Excel



Mobile App



Register & Login
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Samuel Smith

12345678

Menu options



12345678
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ANYWHERE, UT 00000

12345678

Account Info & History 

 Account takes 
the user to a 
page that shows 
loan 
information at-
a-glance

 There is a bar at 
the bottom that 
shows the four 
primary buttons 
from the Home 
screen

 History shows 
payments and 
escrow 
payments like 
property tax

 To view more 
transactions, 
simply scroll 
with your finger



Escrow Information

Samuel Smith



User Profile – Email



Online Payment History



Statements



Forms



Tax Information
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Payment
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Payment (cont)
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Payment Processing w/ Mobile 
and Phone Pay



Logout – Contact UHC



Phone Pay



Phone Pay 
Agent Screen



Phone Pay 
Processing



Phone Pay 
Admin Screen



Compliance -
Audits 



Compliance –
Findings &
Audit 
Response 
Team



Compliance -
Response



Compliance -
Phone Monitoring 
Score Card



Excel –
Training
Tool 



Excel –
Monarch
Data 
Mining



Questions
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