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What is SSAE and SOC? 

• SSAE - Statement on Standards for Attestation 

Engagements 

• Current standard for Reporting on Controls at a Service 

Organization 

SOC

Evaluates

SOC 1

SOC 2

Report SOC 3
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CalHFA’s reasons  

• Build trust with our current stakeholders that our policies, 

procedures and IT controls were in place and documented

• Increase confidence for potential new business stakeholders

• Identify opportunities for improvements in operational areas

• We ask our 3rd party servicers to have this, so it makes sense 

for us to have it as well.  

We thought of this as an investment, demonstrating accountability with the 
potential for increasing new business.
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How

Idea
Board 

Approval
Attestation



What’s next?  

•Goals

• Maintain SOC Compliance

• Gear up for another round of SOC fun

• Keep streamlining IT and Security policies, 

procedures and standards

• Keep leveraging SOC attestation for other IT audits 

and requirements  
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