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RentReliefRI: A Lifeline for Rhode Island Renters (and Landlords)

The RentReliefRI program has been a lifeline for Rhode Islanders. Launched in March 2021, RentReliefRI
has assisted over 28,000 renter households to date, keeping families in their home during the pandemic.
Through the hard work and commitment of program staff, our partners, elected officials and community
members, we have been able to approve on average $2.8 million in rental and utility assistance funding
per week and ensure these critical federal dollars are used to maintain housing stability for Rhode Island
renters. RentReliefRI funds have helped families get back on track and stay in their homes.

The program has been such a success in fact that we recently announced that RentReliefRI will close to
new applications on June 1, 2022. Our announcement highlights the fact that the rental assistance
program has done what it set out to do: provide a lifeline to thousands of struggling renters across our
state during the height of the COVID-19 pandemic.

We are proud of the results of our efforts: Rhode Island has hit all of Treasury’s expenditure thresholds
for ERA 1 and ERA2.

Necessity Is the Mother of Invention

The saying is particularly apt as it relates to our experience running the RentReliefRI program. We had a
bumpy road to start: our tech vendor for online applications did not work out and we had to quickly
identify, contract with, and bring up to speed a new vendor so we could successfully administer the
program. But once we had our online application platform issue ironed out, we were able to develop
and roll out a number of innovative approaches to help us administer $352 million in rental and utility
assistance. While many HFAs have run successful rental assistance programs, we think ours is award-
worthy for its innovation and impact.

Why RentReliefRI is Award-Worthy

Innovative
e Eviction diversion efforts: diverting people from eviction process and redirecting them to apply
to ERA

o Onsite assistance at all Rhode Island courthouses hearing eviction cases: one of the most
effective aspects of our program

o Weekly mailings to more than 5,000 renters facing eviction encouraging them to apply
for RentReliefRI and reach out to our partners at Rl Legal Services and the Center for
Justice

o Due to partnerships with the Rhode Island Center for Justice and Rhode Island Legal
Services, we saw evictions reduced by 50% of pre-COVID levels

e Partnership with National Grid and Department of Health and Human Services to provide more
customers with assistance and automatically qualify them if they were receiving other forms of
assistance such as SNAP — “Categorical Income Eligibility”

e Partnership with Centreville Bank to assist RentReliefRI applicants who do not have access to a
traditional bank account; The partnership provides banking access to applicants who receive
direct rental payments but lack an account or an existing relationship with a financial institution.
The partner bank establishes an account for direct payment recipients to deposit their
RentReliefRI check and have the funds paid to their landlord(s) via cashier’s check

e A hotel program for those experiencing homelessness

e Penny testing / bank account verification with ACH: streamlined the process for landlord
payments

www.RIHousing.com
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Data: Development of an online and interactive dashboard to provide public data about the
program and increase transparency

Responds to an important state need

We recognize that not all FHAs offered utility assistance, but we felt this was an important need
for Rhode Island renters and although it meant extra effort on our part, we could help
thousands of Rlers get back on track with their utility payments and avoid negative reporting on
their credit or fear of loss of utilities for their families

Prioritized those whose rental assistance had run out from other programs and renters facing

evictions or were subject to attend an eviction hearing

Recognizing that many renters lacked internet access, which created barriers for those looking

for employment, for children remote learning, etc., we offered a $50/month internet stipend to

all RentReliefRI recipients

Needs of Rhode Island renter population: our program was tailored to meet the needs of our

diverse population:

Remove Barriers for applicants with expanded accessibility for services and support:

Cultural/Language Barriers: We had a specific focus on providing culturally appropriate and

linguistically competent services to remove any barriers for applicants.

o Created partnerships and removed language and accessibility barriers by partnering with a
wide array of diverse organizations that helped expand our outreach, could provide
application assistance and accessibility in numerous languages including English, Spanish,
Portuguese, Khmer, Lao, Vietnamese, Hmong, Cantonese, French, Swahili, Somali,
Kinyarwanda, Kibembe, Arabic, Pashto, Dari, Russian, Ukranian, Fang, Yoruba, Hausa, Igbo,
and Creole dialects.

o Application portal allows for easy translation of emails and materials as needed and
coordinated with local vendors to translate materials into a variety of languages upon
request.

Physical Barriers: recognizing applicants needed support from trusted resources who offered

evening and weekend support and availability and at easily accessible locations:

o Onsite application assistance events across the state, partnerships with community orgs
serving underserved populations who could provide application assistance (virtually and in
person) during evenings, weekends; for walk-ins and by appointment, and extended and
weekend hours at our Call Center

Achieves intended results

We're proud to say that despite the challenges of running the largest assistance effort this
agency has ever run, we reached our benchmarks and have been recognized for our
achievements by partners, elected officials and others.

o And we achieved our benchmark despite larger funding to population ratio than other

FHAs

The highest level of assistance was provided to extremely low-income renter households: those
who were hardest hit by the pandemic
Extensive training and support (via videos, manuals, virtual events and informational sessions)
to a wide variety of groups and individuals, (including DCYF, social service providers, state
agencies, etc.) successfully expanded our reach
Comprehensive outreach and marketing program: elected officials, partnership with
municipalities across the state (w/special emphasis in Rhode Island’s urban core cities with high
renter populations) meant Rhode Islanders across the state were aware of the assistance
available

www.RIHousing.com
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o Multi-channel outreach and engagement campaign: Paid (Radio, TV, digital, social,
print), Earned, Grassroots Outreach
o Dozens of virtual and in-person informational and application assistance events
= |n-person events offering COVID and flu vaccines as well as other services to
support attendees
o Door knocking campaign” over 133,000 households reached
o Email blasts to elected officials and partners to keep them informed
o Text messaging system to connect with applicants

Provides benefits that outweigh costs
e Partnerships:

o Utilizing a network of partners, elected officials and information channels, we were able
to blanket the state with information and support for applicants at little cost

o Collaborations with local housing nonprofits, PHAs, landlord groups and social service
entities strengthened our reach and allowed us to tap into communications channels
from trusted resources

o Thousands of renter households were able to stay safely housed during the pandemic
and thousands of property owners were able to meet their financial obligations, helping
our state and its residents.

Other Highlights:
Landlord Engagement and Outreach:

e While renters were our primary audience, landlords were hurting too. Many small “mom and
pop” landlords were no longer able to make their mortgage payments as their tenants were
unable to pay their rent

e We created landlord-specific pages and information on our website, created landlord-focused
FAQs and outreach materials, presented at landlord events and worked to engage and inform
them

RentReliefRI outreach, support and application assistance for targeted populations (examples
include):

e youth aging out of foster care

e bulk payment to utility provider for customers in arrears

e onsite application assistance for Creole speaking families at local food pantry

e outreach and assistance targeted to families of school aged children in one of largest districts in
state

e onsite assistance events at local YMCAs, in partnership with HEZ groups, onsite at affordable
housing developments

e mailings to 75,000 Providence Water customers and distribution to Dept of Human Services low-
income program participants

e Bilingual PSA with Lt Governor encouraging residents to apply

Streamlined processes for residents living in affordable/ PHA housing:

e largely shifted responsibility for documentation to the property owner/manager

e we removed the ID requirement and authorized the PHA’s/Management Agent to use the most
recent income certifications for income eligibility determination

e Property managers can also add tenants and/or submit documents on behalf of tenants via the
online program portal

www.RIHousing.com
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Through calendar year 2021

ERA1 Expenditures ERA2 Expenditures

Rhode Island Is Rhode lsland is

28th nationally 6th nationally

as a % of our allocation as a % of our allocation

and first among states receiving the and second only to Maine among
small state m inimum. the small state minimum states,

(ME has switched to ERA 2 only spending)

B - ——

ERA1 & ERA2 Combined Expenditures

Rhode Island is

15th nationally

as a % of our allocation

and first among states receiving
the small state minimum.

March 14, 2022

Treasury released information on the second round of ERA 1 funding reallocation
« Treasury Reallocated %564.3 million in ERA 1 funds to states and localities
«Voluntary Recaptures (Delaware and Wyoming) totaled 5167.5m in ERA 1 funding
- Involuntary recaptures totaled $377.6 million from 11 states and 26 localities including:

518.7 million 530.2 million
from New Harnpshire from Vemnont

Mo funding was recaptured from Rhode Island.

Rhode Island has hit all of Treasury’s expenditure
thresholds for ERA 1 and ERA2.

www.RIHousing.com
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Creative (and effective) Partnerships

Collaboration with local utility companies

Partnership with statewide utility company Providence Water

p Biingt | Seenrsy | Sy d
nationalgrid vournscount  gLUEE Yo umser

Hosa b By 8 Pt B i RS

_ BEHIND ON YOUR RENT OR UTILITY
e FeEiEil PAYMENTS BECAUSE OF COVID-197

s T 10y o sanc ene os cove ity payments e e GOV : Rental and utllity assistance available foreligible Rl households.

quallfy for up to 18 mens nce through the new RentReliefRI program. The pregram can pay far Have questions or need assistance?
rant and utiiles owed back to April 4, 2020 and can 1 ta thras manths of upoaming rent. :

Budget Plan 1-855-608-8756 M-F: 8:30am.- 5:30 pm. Sat:8:00a.m.- 1:00 pm.
N Rentors may apply for help with u v e I paying for rent -

Forgiveness Progrem

Gaant Programs
Applicants must have 2 household Incame of 80% or less of the Area Madian Income Limit™ (AR, which varies by
iocation and household size. For example. a Providence family of four with an annial househokd income: of ess than

$58.200 may qualy E RentReliefR1 www.RentReliefRl.com

RerReliefR| stanc pald cracly utlity ReentiZallefi2 asslstance doss not need fo be

el i i supported,ivwhole o i part, by federal award umber ERAO1§ warded o the St iode dand by the US. Degartmens

Piease visit www.RentReliefRLcom 1o leam mare and apply online.

ve questions, he Cal Cenler at 3 RiHousing " )
ys through Fridays Irom 5:30 a.m. - 5:30 p.m._ and Saturdays from 8:00 3 m. — 1:00 pm il Providence Water
“2021 Area Wecisn income Limits Vg’ Yesterday at 10:00 - @

RentReliefRI can pay for rent and/or utilities owed back to April 1, 2020. Utilities may include
electricity, water, trash, and heat. The program also covers up to three (3) months of

- . . upcoming rent and a $50/month internet stipend. Applicants are eligible for 18 months of
ey RentReI Ie‘f X natlona]grld assistance.

For assistance please contact Rl Housing at 1-855-608-8756 or visit
https:/fwww.rihousing.comfrentreliefri/

Rhode Island renters 5trugg|ing Partner Agencies: https:/ftinyurl.com/e32p8eyv
to make their rent or utility
payments have a lifeline for help.

Diear Custormer,

The RentieliefRi program provides rental and utility assistance to APP“CEITIOTTS are now Open!
ebgible Rhode istand househalds.

Visit www.RentReliefRl.com to learn more.
Redousing is partneving with National Gnd 1o assist potentially

bt Cuginmeer s s hin ciidus o1ty payTrents Thil Sddurted
during the COVID-19 pandemic. You are receiving this email bacsuse
you have been pre-screened and mary be eligible for assistance.

Tha RentfelielRl program peovides up ta 18 months of rental and 3 H
utility assistance. The program can pay for rent and utilities owed - RentReIlef
bk to Apeil ¥, 2020 and cam aled covir 1 b Thies mondhe of R
UpCOming ren. Renters may apply Tor hilp with paying for utiltiss 5 'f T
ewenif they do net need helo paying for rent. There is na menthiy cap L \“
o eligitde rent reliel, and the funds do not need 15 b reimburied .
or paid back

About RentReliefRi

10 user 30 Spiply, you will need 10 g
wearn RentReliefRILtlites. com.

I yisis Pebacd bl i CoMmgieting your apphcation, plesis call the
RentAcleffl Call Center at 1-855-508-8756 ta learm how o apply
1o the program.

We encowrage you to apply for this assistance as it wili beip you get
caught up with cverdue payments and back on track.
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Partnership with Centreville Bank to assist Roger Williams University School of Law
RentReliefRI applicants who do not have
access to a traditional bank account. il RN

ity Schosl of Law for your efforts to help those in need of

Thanks o Rager Willizms Univs
assistance during the pandemi

White House praises Roger Williams University law school for rent-relief work
hitpsy//hubs.ly/Q0138dgR0

Rent Relief RI
8 Published by HubSpot @ - February 25- @

Qur thanks to C ville Bank for working closely with us to establish this relationship and
provide a pathway for renters. The vast majority of RentReliefRl payments go directly to
landlords, but in situations where landlords do not agree to participate, this partnership removes
a significant barrier and allows renters to make their rental payments and remain stably housed.

Centerville Bank offers affordable banking services for RentReliefRl applicants
httpsi//hubs.ly/Q0145gsE0

PROVIDENCEIQURNALCOM

White House praises Roger Williams University law school for rent-relief work
The White House and lustice Department give the Bristol, RI, law school a shoutout for helpin...

Partnership with the Center for Justice to do Weekly

Eviction Mailings to thousands of Rhode Islanders

Centerville Bank offers affordable banking services for RentReliefRI applicants facing eviction
February 17, 2022 1:25 PM PROVIDENCE, Rl (WLNE) - RIHousing has announced a partnership ...

BEEIRS fﬁa:smg e e

Centreville Bank Steps Up to Provide Banking Access to RentReliefRI Applicants RenBalis!

opamlibyek: iedid : Are you at risk of eviciion due fo non-payment of rent?
Do you meed help paying youwr rent and'or utilities?

o i thisrew . Ceantre
Py F GOS0 depost (hai Ren(FsbefFs check and have the funds i 10 these Lndlordi

1 commend Centeelbe Bank for stepping up 10 affer thas services and eigeartins 10 ha'p Rhade sland remers.” said Governor Dan Mckes: This
e ship betwsen ik antity e  trachtioeal barsking inttution o the kind of treative thinking and doig we seed 1o

Temave bt for Ao aners e z Mew applications for rental and utility
e e s wbare e o ek v oot el prr o ey o o, wh o s el s assistance will be accepted until June 1, 2022
relationship, it Can be difcul CONSUMING. and EXDENSAE 10 Lonvert 3 mastithousand-oollar chack into payment 10 their Lindiord, creating

# initcar orrier 1o th et et and reenon in e hemes
T vl ark o warking sy Wi s 0 8l i ranoni and provide  parrnay or renters- s Carel Ve, 4 Are youl struggiing to maks Four el of Wilty paymants dus to
Executive Director of BiHousing. “The vast majorsy of AenRebefRi payments g drecty 1o landiords, bus in stuatisns where andiords darat ks of income, wagss, of Bours. of werk?
29060 1 arepare, ths parnarthip remaves 3 SigaIicant arrier int akows eI 10 Mk thei rental fyments A0 Pemsn TaB hexsied

o manage the funds hey receie & a J

ch htriution o the R et o s Have you wxp - Ll dus dinestly o

insdirwcily b0 COVID-T7
You may be sligible bor ssaintance,

el Bark s g 15 Crarsion B oation o 143 Gk Pk 1o e a8 BamRehfh e <ccunt cpanngs aret
s, T Cramion a0 Sspence, b imgua e o gl e 2 suppart arBsbe chers i thi e et Visit www. RentReligfRl.com or eall 1-B55-608-8766
ey h i th e Wbl chec 10 31 e Gractss o sy o i L S heses to learn more and to apply

Lasurahad in March of last year, the RentRelefS program provides inandal Jssitance 1o cover rent Jmears, farwand facing rent. utilty arrears -
i e g e, e 6

he BertRebe g can be found at e Reg el com
Eliabdy hoashol mu be af or belowr B0, of AR froughly 37T, 350 arvcal income fr s
Mty of o 1 P90 painta o S Stie)

Vil ey Bl quality for fres lepal assistangs frosm
Rihada liland Legal Sacases | 401-274-2082
Thi Rfsds land Cartir lor Jalas | 401-401-0101
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Eviction Diversion Efforts with Rl Legal Tenant Protections
Against Eviction and Help g CENTER FOR .
o~ G  RentRelief

Services and The Center for Justice [EFeying Retx ; 8 e
- = T Tsland renters sruggliog
ake their rent or utility
ents have a lifeline for help.

: RI and
4 /) LEGAL SERVICES

GD CENTER FOR G fome

] U S T I C E Jooav | Cnmara | N G Rmala"d o

Assistance Now
Available

. .} Rhode Island Center for Justice
September 24, 2021-@

Representative Leoncla Felix, Dr. Luis Daniel Mufioz, RI Housing,
George Wiley Center, Direct Action for Rights & Equality and Center for Justice
invite you to

EVICTION o oms
CLINICS
i

ons of books, audiobooks, magazines, documents, sheet music, and more for free.

NATIONAL GRID CUSTOMERS:
ENROLL IN DISCOUNT RATES TO PROTECT YOURSELF
FROM UTILITY TERMINATION THROUGH APRIL OF 2021

#StayHousedRhodelsland
Right now, all residential customers are protected from utility shutoff due to the pandemic, but this
protection expires at the end of September unless you are enrolled in lowi-income discount rates.

may be new

ount rates, you are protected from shutoff until A
£0 COVID-18, even if yau have ne

@ last carn c

Thursday, September 30®* Saturday, October 2™ f you are enrolled
6:00 pm - 9:00 pm 9:00 am - 12:00 pm cligible for this rate ify
(W w.ll:y Cmm Dlm m fm mm& Equ!lty You are eligible for a 25% discount on your bills if you:
34 East Ave 340 Lockwood St « Receive Food Stam rrryetd gram (SNAP) o
Providence, Q ‘or Fuel Assistance/l ow Incame Home: Energy Assistance Program (LIHEAR), or
mm m ’ m Supplemental Security Income (551) from the Sacial Security Administration

You are eligible for a 30% discount on your bills if you receive:

« Medicaid, ar
sland Works Prog Family Indep o Programm), or

To pre-register or volunteer please email EvictionClinicRI@gmail.com OR « Fnca
= General Public Assistance
text “EvictionClinic™ to 1(833) 866-1664

i information and upioad a photo of your confirmation letter from the

theal

confirmation letter from the cu

Progreso Latino

Are you facing an eviction and need help with the Rent Relief Rl application? Register at
 for one of these eviction clinics that will h... See more

rffow.ly/BUpZS0Ge

1AD1532

rtactthe George Wiley Center. Please
are of this discount rate and the

W Rhole Istand Center far ustice
@ .

spread the word ta friends, family, and neighbors who may not be aw:
protection that it offers!

e
Ceonge "
J ’lley f‘

CNTER

https://centerforjustice.org/covid-and-evictions/

Rental Assistance is Available in Rhode
iceCenterRl - Aug 18, 2021 P
Island — How it Works*

Go Center for Justice
Check out ©Ec <Rl's new guides to the eviction maratorium, in
o English and Spanish, below and on their COVID-19 page:
onormicprogressii.org/index.phpfcovi.

Help is available to pay pasi-due

o
And remember to apply for rental and utility funding through Rent Relief RI (since April 2020). You can apply

atrihousing.

RentRefiefR! | RiHousing

tility bills for money owed during the pandemic

2ent Relief R

epts payment for back rent througl

tance and your landlor
be dismissed. You may also be eligible for additional he!

If you are
Relief RI, any pending e
paying the rent gaing forward so that you can stay in your home.

What is Rent Relief?

financial assistance for tenants to pay their back due, current, or future rent and

ndlord

Rent Relief Rl g
utility payments, pending application approval. Tenants m:
information can be found here. This funding is provided by the U.S. Treasury Department to the

oply online and specil

State of Rhode Island. A Spanish version of the site is available here

www.RIHousing.com
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Paid and Volunteer Partners, Elected Officials, State and Municipal Partners and Social
Service Providers

Rent Relief R

. K 26,2021-@

3 Mary Kate Harringtce @ . September 30, 2001 @

tate Representative Leanela Felix For your partnership

n clinics 3eg being hald this wesk—the first ong Is tonight in Bawtucket. Rental & We'rs hire ot Vietacans Meriio
e it Bvaileble for higible R rentens. Learm mione sbow answers 1o your questions about RentRek
organizing this great event!

Al.com

[ e e—" —
S N VY S

EVICTION CLINICAS DE
CLINICS DESALOJO

T T —
Tharsday, September M*  Ssturday, October I Fueves, Septiembes M Sabada, Dctibre
Gy By e s o g gty Gua Wiy e Dl et o s Bty
e 8 Locwaal B M W Lok
Pk, 81 L] Povucirt, [er—

et BT 0 115 -

_“ﬂ

R\

United Way of Rhode Island is § feeling hopatul —
= 21-a RI State Representative Leonela Felix
Are you 3 tenant facing evicton? C ¥ Canter is hosting an eviction clinic tonight RentRelief: 20,2021+ IR <
from - 7 p.m. 10 help Ahode slanders access legal aisttance and r.. See more s 1 g Out here door-knocking with @itsleslienicole @seltz_tzar Camilo from G:
1o share info on the #EvictionClinicRl being held this coming Thursday, September 30th from
6-9pm at Georg ey Center] and Saturday, October 2nd at @dare.pvd from 9-12pm.
If you need help applying for rental relief email us at EvictionClinicRI@gmailcom o text
ctionClinic’ to 1(833) 866-1664.
dRhod "Relief Srentalassistance
Rent Relief Rl
Rent Relief RI

¥ate Harrington @- July 9. 2021 - @

M8 Published by Mary Kate Harrington @ - Cctober 1, 2021 - @ S 5niined by Ma

Our thanis to Deb Burton from RI Elder Info for having us join her for today's "Friday Friends”
segment, where we were able to provide important information on the RentReliefRl program
Check it out and share on your own social media pages to help us spread the word!

Tomorrow's the day! RentReliefRI staff will join with many partners and velunteers to help parents
of students apply for rental and utility assistance. Qur thanks to Providence Public Schoals, United
Way of Rhode Island, Power 102.1 FM & Poder 1110 - WPMZ Radio and Delia Rodriguez-Masjoan

far partnering with us on this important effort!

RENT RELIEF ASSISTANCE DAY DiA DE ASISTENCIA PARA LA RENTA

SATURDAY OCTOBER 2, 2021 SABADO, 2 DE OCTUBRE, 2021

1:00PM TO 4:00PM 1:00PM TO 4:00PM
P — e ot — aaman
f—T— . SRS S . ey
= = =TI = . =ErmL

www.RIElderInfo.com A E——

Providence Public Schools

October 1,2021- @ Rl Elder Info was live.

& Are you a parent of students in PPSD who needs rent or utility assistance? Join us this R0
Christine Hunsinger of Rent Relief Rl will discuss what help is available for folk: Fescimnd -Our Seores & Voices | | Our Sovis 8 Voicns

Saturday, October 2, from 1 -4 p.m. for Rent Relief Assistance Day at ... See more
Call Us For Help To Apply For Rent Relief InRI

Novermber 16, 2021

evictions during the housing crisis.

See Translation 7
I rielderinfo.c housing.. See more

—fy AiHousing
Published by Mary Kate Harrington @ - Nevember 17, 2021 -@
Patriciaenves feas 1 asssance, ONE Nefgnbarasd Buic

Rent Relief Rl =
Ageil 20 3t g

Just 1/2 hour away until our virtual RentReliefR] convarsstion with Szwtucket Cen S et

= and @liscrhodsisland

Need help on the application?

iNecesitas ayuda con a aplicacion?

Rental and

utilities assistance T HERIETENETETINSIN

available through North Providence High School
: . (2nd Floor Library}
RentReliefRI. 828 Mineral Spring Avenue, North Providence

—
Rent relief is available to
those who qualify. Call us
8t(401) 378-3162, and we
can help get you started "

n pi ) Senate Prasi wwwe BiHousing.com/RentReliefRl Appointmants

Dominick 1. Ruggerio PR

5 Pcrsado progeama wh cRA

o Ik

ISCieiiinn 7)) ' RentRelief @

Rent Relief Rl Application Assistance Event = m——— e
h Providence High School b i
s Konversa sobri Assistensia di Renda/Conversation on RentReliefRI
17 people interestad : ) »

www.RIHousing.com
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Events and outreach engagement in partnership with Governor’s

Office and Community College of RI

Community College of Rhode Island @CCRINzws - 36m -

(E‘ & Aquidneck Islanders: Need help paying your rent? #RentReliefRI will be
visiting our Newport County Campus this Ssturday as part of a Community
Resources Fair hosted by the Office of the Governor!

© 2 et Q &

Rental and Need help on the application?

¢Necesitas ayuda con la aplicacién?

utilities assistance R okaosamen

: aturday, May 14, 10 au -
available through gy Wiwraettonenit
RentReliele . 1 John H Chafee Blvd, Newport

In partnership with Governor Dan Appointments are required.

E5 necesario programar una cita.

Community College of Rhode Island
@CCRINews

Make an appointment for the RentReliefRI clinic

Alsout ReedRalefRl Rt Resefl i beng ssppor

Ty s o .. |petween 10 am-2 pm before availability fills up!

C i llege of Rhode Island @CCRINews - 35m
QB fopiing to mCCRNGws

Wit with a et kel B program
representative

G et Saturday

December 18
9 -1
Rent il A
" One Hilton St., Providence
Relief.

Los repeesentanies del programa
estarsn disparibies

jHay ayuda Sébado

H : 18 de diciembre
dlspgmble a  [Eybn
través de CCRi Liston Campus
RentReliefRI! [

@E -

Door knocking, application
assistance and informational
sessions with state’s largest city

City of Providence Mayor
Elorza and RIHousing
Announce RentReliefRI
Partnership - City of
Providence (providenceri.gov)

Jorge Elorza & @Jorge Elorza - Apr 1 s
Providence residents seeking assistance with applying for funds for rent or
utilities are encouraged to call the Mayor’s Center for City Services by
dialing 3-1-1 or (401) 421-CITY (2489). Representatives are available to help
in English or Spanish.

Applications are now open!

c.ryur Pravidence
v @
Rent Relief Al i rental and utiiy assistance program designed to help eligible renters and
property owners who have experienced financial hardship due ta or during the COVID-19

pandemic. Applications are baing 2 crernm rolling basis through September 2022 To leam

RentRelief more about the program, visit wiw A

.N-? y:
- vl m‘?

Applications are now open!

Visit www.RentReliefRl.com to learn mare.

|

| | RentRelief
o -

www.RIHousing.com
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RIHousing
Special Achievement: COVID Response
i i OUSI ng RentReliefRI: A Lifeline for Rhode Island Renters (and Landlords)

Detailed and Comprehensive RentReliefRI Dashboard to increase transparency
and track outcomes

Approved Application Summary  Total Approved Applications Average Assistance Approved Program Summary Applications for Funding Type Rent Paid to
28,204 $6,521 Datassof  sayecze PastDue Rent 26,091 Applicant 4,263 $18,727,606
‘_ Past Due Utilities 7,446
‘ _ Approved Assistance by Category Gender of Approved Tenants RantReliaf past Due Rent and Utilities 12,265 Landlord 23,941 $165,179,831
< Previous Page g
Reathstist Appr astRent - 582,202,533 Female _EB “ crerExpenses <2
5 Amount §
Approved Denied izl -27 so% Homeless Status Reason for Denial
$183,907,437 476,886,473 Approved Future -sss 834,927 Accounts Created
,907, ,B86, Amount TN I”g* 1562 No 48,627  applicant Non-Responsive 3,817
i Yes 2,935
In-Process ity Approved Mo o0 ian 2 Withdrawn 1,687
Amount bl Py OB Applications Resolved -
$79,910,192 Other 3,387
|smm 38,161 Eviction Notice Received 4
t
Remaining Durectobllgatmnto - o 42108 Over Income or Not Eligible 932
B el e I —— Applications in Process o 9.454
X es
Deposit Amoi ; 4
$11,779,412 st Ameat 2 g e 13,401
Households Assisted by AMI Application Status
AM! Group: 509 to 80% 28,204
roved: 2,735
30%to
50% N
Approved: 5,259
10345
4,045 4,433 3884
roup : 30%
and under
Approved: 20,203 HlalReview “
Geographic Detail Applications by Municipality
: : made a direct paymen National
. Distinct count of Casa#  Total Requested Amou. National Grid 3 S Bidig
:;Wéd:::f ‘:fg 136, slectric payments. Through a partnership with National G
.. ww e o a.iF:b - < Previous Page sland Department of Human Services, these hou:
5 < Previous Page E 5 een determined to meet the Rent Relief income threshold
RentRelief Cranston 3298 7534
- CantralFalla o (a5 20d Gridis holding these fund: entReliefRl receives
Approvals by Municipality Warwick 1860 13,498,327 <<First Page ation from these account holders that they suffered a
Distinc caunt of Cases TotalAgproved Amount North Providence 1833 13371621 RE"‘Re"’f acial hardship during t h point Naticnal Grid
istinct cau roved Amou
af West Warwick 1,759 11,848,949 - — will use RentReliefRI funds to clear these customers’ arrears.
Providence 10,657 $73.019,956 EartProvideace ey T National Grid Payment
Pawtucket 5 $20,996,632 et 976 7.663.523
Woonsocket $15,061,992 Newiost oy e $16,049,398
et BTV Cumberland s65 4,558,640
Central Falls 1.306 $8,315,383 Coventry 631 4931715
wrl:'v:"::"f’i"w ;;? :"zjgis Lincoln 12 4497331 National Grid Households
O anc s s North Kingstown 556 3,502,878
oV i 587,14 Westerly s 447,248 13,197
East Providence 90 $5,80¢ Bristol rise P
Johnston 543 $37799 Ao . (it assistance Initiativ v eeulehl»\ As
Newport 443 $1995,109 :'a'",fl"‘“ s eligible households register for the program, their accounts will be
Cumberland $2,225,926 Srl:\illhfui‘el: Households Registered paid out of the total listed at left
Coventry 52,241,666 ‘Sduth Kingstawn
Lincoln 52,021,784 R ) 3,073
North Kingstown $1,688,061 Tiverton
azgw“" SR East Greenwich 1,602,619
E:;t”zln Portsmouth 1,543,544
Narragansett 1.153.604 2 o
Buriliville Nerlthmlthﬁgld 1237.235 Utility Arrears Paid
Smithfield :
South Kingstown “soz53: E:;:’;g:::m E $4,260,986
Widdletown 135 sa20007 St Mt
Tiverton 18 $662,020 Hopkinton plspne
East Greenwich 106 $763,650 e s
North Smithfield 97 $620,897 Glocester 2 502.601
Portsmouth 95 $610,606 Ay E. s
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RIHousing
Special Achievement: COVID Response
: OUSI ng RentReliefRI: A Lifeline for Rhode Island Renters (and Landlords)

Extensive Media Coverage:

Reed announces new initiative called Rent Relief Rl - Bing video

Rl rental relief program has helped 50 families since its launch - Bing video
Centreville Bank provides accessible banking for RentReliefRI Applicants | ABC6
RI “ and utility relief available now, Iaders say (providencejournal.com)

New RI rental relief
program now accepting

applications

S— New Rl rental relief program now accepting applications
Rent, utlllty assistance available for East Bay residents impacted by COVID-related hardships

pomcs

Rl announces award of $51 million of
$200 million in emergency rental aid

Rl announces award of $51 million of $200 million in emergency rental aid

Rent Relief Program Offers Lifeline

RentReliefRI could provide up to $200m to Rhode Islanders facing eviction

S200M rental assistance program RentReliefRI to launch in March - Providence Business News

(pbn.com)

Rl announces award of $51 million of
$200 million in emergency rental aid

Rl announces award of $51 million of $200 million in emergency rental aid

RENTRELIEFRI PROGRAM HITS $100 MILLION MARK IN RENTAL AND UTILITY ASSISTANCE TO RHODE
ISLAND RENTERS

Mavyor Elorza & RIHousing announce partnership with RentReliefRI

Rhode Island rencers helped by sso million
RentRefliefR1 assistance

Rhode Island renters helped by $50 million RentRefliefRI assistance

www.RIHousing.com



https://www.bing.com/videos/search?q=RentReliefRI&&view=detail&mid=AFF47B2FACF31E66BC57AFF47B2FACF31E66BC57&&FORM=VDRVSR
https://www.bing.com/videos/search?q=RentReliefRI&docid=607987320111715851&mid=8F46FCF349874A0DBB658F46FCF349874A0DBB65&view=detail&FORM=VIRE
https://www.abc6.com/centreville-bank-provides-accessible-banking-for-rentreliefri-applicants/
https://www.providencejournal.com/story/news/courts/2021/06/08/ri-rent-and-utility-relief-available-now-leaders-say/7608068002/
https://www.wpri.com/money/new-ri-rental-relief-program-now-accepting-applications/
https://www.newportri.com/story/news/local/2021/06/23/rent-utility-help-available-those-facing-financial-hardship/5326241001/
https://www.providencejournal.com/story/news/politics/2021/10/05/ri-announces-award-51-million-200-million-emergency-rental-aid/6004836001/
https://www.newportthisweek.com/articles/rent-relief-program-offers-lifeline/
https://upriseri.com/rentreliefri/
https://pbn.com/200m-rental-assistance-program-rentreliefri-to-launch-in-march/
https://pbn.com/200m-rental-assistance-program-rentreliefri-to-launch-in-march/
https://www.providencejournal.com/story/news/politics/2021/10/05/ri-announces-award-51-million-200-million-emergency-rental-aid/6004836001/
https://www.thenewportbuzz.com/rentreliefri-program-hits-100-million-mark-in-rental-and-utility-assistance-to-rhode-island-renters/34375
https://www.thenewportbuzz.com/rentreliefri-program-hits-100-million-mark-in-rental-and-utility-assistance-to-rhode-island-renters/34375
https://www.abc6.com/mayor-elorza-rihousing-announce-partnership-with-rentreliefri/
https://www.anchorweb.org/post/rhode-island-renters-helped-by-50-million-rentrefliefri-assistance

RIHousing
/p Special Achievement: COVID Response
OUSI ng RentReliefRI: A Lifeline for Rhode Island Renters (and Landlords)

Onsite Application Assistance

STRUGGLING WITH RENT OR UTILITY PAYMENT?

ot Harringn 9 3
e fthoche i tand ICEI) for. hataing i spvand Bhaword shot She Help is available from the RentReliefRl program.
Agplizamien Addintances on Decesbaer 18 58 00R0 1 Lasss Camput in Pre

red 10 e with B proge] L BEGIN TODAY.
+ Review the program one-pager for eligibility requirements 1o see if you are eligible and what assistance is available.

Vit hitp heuing Imantil 16 lEm =are and 18 Jpely ; .
i PR  Visit vww, RemtRolisfR.com for complete program information and a fnk ta agply for assistance.

NEED HELP IN COMPLETING AN APPLICATION?

Meet with a Rerd Reled Rl program Program representatives will available:
resentative ©
o Friday, November 19 | 4 p.m. -8 p.m.
YMCA of Pawtucket
Sﬂturdﬂ'f 20 Summer Street, Pawtucket
December 18 I .
meet with a pragram representative.
9 am-1 pm ore: program
CCRi Liston Campus
. " IMPORTANT! You will need to bri g tothe.
™ One Hilton St., Providence nm.lynumnnm:vema;edm’:n'»enrx\ymmywnemgmre °
* Identification
{#x. In-5ta1e of out-af-state 1D; passport; state or cityssusd I0; any fom of Govemenant issued 1D; expired 1DS ars coaptable)
» + Asigned copy of the Salf-Attestation form (availabe celine at www RentReliofRl com: hard cogses will be available onsite )

@ * Proof of residency (ex: bank statement, utility bil, driver's license)
oy - Prootot ;

ol + Signed copy s your lease sgreement 6F JoCUmENtBTEN Shewing 1eASREy (s patiom of rert payment)

(ex past due utiity b, eviction nati letier,

- Lar , email and of writlen statement is uniwilling to
Los iepresentantes del programa Paorae
etirin diponitbis e scaeds et vt 0 lessa e thr
-
I H ay ayuda Sabado Cantmake 10 the YMCA o Pawusker?
L - 18 de diciemhrﬂ vwwwlhsuhmil!inuWurwi;s‘:ﬁ‘u:!uhn‘;;::w:ﬂniian]ws\\v:skrwmwyfwm
1 5 p n n 1 E a 9 1 Visit wuwe RentReliefRI.com for 3 complete lst of partner agencies
am= m RenReliefRl Call Conter: L ‘
t 4 d ¥ P 1—855—5087375;:41 - F.B30 am.- 530 pm. | Sat: 8am, - 1p.m. R RentRelief
raves e CCRi Liston Campus Jr— @
el S

One Hilton 5t., Providence

@& @) -

RentReliefRI!

GGLING WITH RENT OR UTILITY PAYMENTS?

e " " . Help is available
SrruDing with rint of Uity pay s Help i avadatie fom RancTakelfl dor ahgisle Srooe -
e R from the RentReliefRI program.

Community Collage of Rhade lsland [DCRT)

Hard renben Adzigiaccs dowt MOT reed 50 B reil

NEED HELP IN COMPLETING AN APPLICATION?

Program representatives wil be available:

Saturday, March 12,2022 | 9 a.m.-1p.m.
Juanita Sanchez Educational Complex (JSEC)

Rental and Need help on the application? IBZThurbeTsAverlue, Providence, RI
Sl . iNecesitas ayuda con la aplicacién? meet with a program representative.
u t I I It I e S a SS I Sta n c e :;\::J 19 vaccinations and free at-home r!:ls‘.:vaﬂabvle SOHEULEAPPORTMENTS OHLNE
#0ailablathratiah SATURDAY, APRIL 23, 10 am- 2 em

¥ 9 St. Martin De Porres Senior Center Bk e youmay
RentReliefRI. TR i B Biciilings Cnsa TR p— o

Identification
‘A estation f

to schedule an to

tothe

« Proof of residency (ex: bank statement, uility bil, driver's license)

In partnership with Rep. Anastasia www.RIHousing.com/RentReliefRI-Appointments + Proof of income (ex

. « sig your lease agr showing tenancy (a pi payment)
Williams and Rep. Scott Slater Appointments are requ"ed‘ * Documentation demeonstrating your rental/utlity arrearage

Es necesario programar una cita.

- Landlord contact information (address, email and phone number) of written statement that landlord is unwilling to
participate

#f you have roceivad a notice fram tha court for an avicion processing against you, pleass have that documertation avadabls.
+4Please note i maybe used

RentRelief

Can't make it on March 127
A @ ‘The RentReliefRI Call Center and a network of partner agencies are available to assist you with
reamy. submitting your application and answering any questions you may have.
v i for lete list of p genci

RentReliefRI Call Center: Providence @
1-855-608-8756 Schools ‘

M-F830am- 530 pm. |Sat8am - 1pm

About RantReliafRl Rer

elbefR is being supported, inwhole o in part, by federal sward number ERAG0T 3 awarded 1o the State of Rhade lsland by the U,

RentRelief:
Abewn Rentsliefki 1o

www.RIHousing.com




RIHousing
Special Achievement: COVID Response
s u OUSI ng RentReliefRI: A Lifeline for Rhode Island Renters (and Landlords)

Ongoing Application Assistance at City Offices, Food Pantry and Schools and at
21 partner locations across the state

~ City of Central Falls, RI = STRUGGLING WITH RENT OR UTILITY PAYMEN

May 2 IoM-@

Did you know we have in-person assistance available at City Hall to help you apply for rent and Help is available Y

utility assistance through RentReliefRI? Meet Normal She's available on Thursdays and Fridays to from the RentReliefRI Prageam.

help you with your application for free assistance. RentReliefRl does not need to be reimbursed or

paid back. NEED HELP IN COMPLETING AN APPLICATION?

Bilingual (English, Spanish) on-site application assistance available:
;5abia que tenemos asistencia en persona disponible en la alcaldia para ayudarlo a solicitar

asistencia para el alquiler y los servicios publicos a través de RentReliefRI7 ... See more Pawtucket School Department

286 Main Street, Pawtucket

See Translaticn Wednesdays, 9 a.m.-4 p.m.

APPOINTMENTS ENCOURAGED.
[ —— ] Email RoblesNo@familyserviceri.org or call 401-699-6359 to schedule an appointment_ Last
| Halp is available appointment: 3:15 p.m. Parking available across the street.

fram the RentReliefRI program,

will
Evenifyou e ot v s o youmay stll be el.g.ble

e o A b R .

s (ex. In-a cityissued ID;any form
- A signed copy of the Saki form ite)
* Preof of resi Y wtility bil,

+ Proof of income (ex: wage statements, unemployment letter. 2020 tax return)
* Signed copy of your or g ter

¥ (a pattem of

O e S T communication from landioet)

- L written statement is unwilling to
participate

“Plaase noke:

The RentReligfRl Call Center and @ network of partner agencies are available to
assist you with submitting your application and answering any questions you
may have.

vi fos ist of partner agencies.

RemReliefRI Call Center:
1-855-608-8756 _‘ . I
entRelief:

Menday - Friday: 8:30 a.m.~ 5:30 p.m. | Saturday: 8a.m. — 1 p.m.

Bbout RentRelie Rl

UTILITY PAYMENTS

ai RentRelief HELP FOR RENTERS Help is available from the RentReliefRI program.

ASSISTANCE PARTNERS BEGIN TODAY.
* Review the program one-pager for eligibility requirements 1o ses if you are eligible and what assistance is available.

Need help with your RentReliefRI application ot legal services? The partner agencies below are available free of charge ——) g i Hpkatity sequiren S .

10 assist you. Please reach out to them for scheduling 2n - Visit www_RentReliefRI.com for complete program information and a link to apply for assistance,
APPLICATION ASSISTANCE Direct Action for Rights ONE Neighborhood Builders

& Equality Inc. (DARE) 66 Chaffes Street Providence. NEED HELP IN COMPLETING AN APPLICATION?
:'Mmﬂ';f;ﬂ;’ Community Action s g 401:376:3162 | communtybulding@@enent.org
‘;?:mtg ) $0Lckmeod S, Poviece Engfish, Spanish Program representatives will be on site at Progreso
210 West Avenus, Pawtuckat N-F10am Leam o Progreso Latino Latine's Central Falls Food Pantry at the Knights of
4014755071 | sspiniment Appintments Avalable Walk 1 Accepted Columbus (20 Claremont 5t., Central Falls) o the IMPORTANT! You will need to bring the following
M- F830am - apm English, Spanich 626 Broad Sireet, Central Falls d tothe
4D1-728-5520 | gmejiabsez@progresolatino.org following dates and times:
;-ﬂ";‘":;ﬁvm"";;ﬂ:"'"’ DORCAS International Institute of RI ;f F: x; e * Mentification
m e, Pravidence anish, Enghsh, Portuguese ; .
01274880 e e rawitance Wednesday, Janusry 12 SAM = 2PM (e In-atate or aut of state (0 passport; stete or city isaued ID;
e Lo B, S P, 401 LR | S0 o3 Solourner HOUSe @ o s Accepted any form af Government issued ID; expired D are acceptable)
Purtuguese Creols, Cantones M-F8am -5p. E‘Sf’p.mic.’;‘w: s Avsept * A signed copy of the Self-Attestation form
City of Providence Mhmhmmmm froch Syahil Somsl.  infosojoumeniorg Wednesday, January 19 9AM - 2PM. {avsilable caline w1 www FenifielielR] com; hard copies will be
Mayors Center for City Services e o Tows:dam -1 pm. avadable onsite)
Appointments Required Tri-County Community Action Agency - + Froof of resident
Zg?a;'y;:gsm;?'s:ma 101, Providence Eest Bay Community Action Program o S50 CTET 1o Wednesday, January 26 9 AM. - 2PM. e P
st Iuclmlb(uvnlmlim'ygﬂa 4A01-583-0076 (All Cthers)
A 19 Broadway, Newport English. Spanish, addltional languages as needed " 2 SAM.—2PM * Proof of income
Community Action Partnershi 4014371000 ext 1152 Westbay Community Action Program BN LIS S FSE {ex; wage statements, unemployment lettes, 2030 tax return)
of Providence County P Family Service of RI ”gﬂ}:mu;\:;mwmmmw * Signed copy of your lease agreement or documentation
tments Required Stella Londono | 401-648-5944 e Wednesday, February % SAM. - 2PM. showin Ilr\lﬂcy (a patiern of rent payrment)

578 Hartord Avonun rovidence Wialdy Rodriguez | 401-635:2343 L a0 | niemestorcep o oy, ; 5 (L - : e
401-273-2000 ext. 337 and 338 i
MoFaam-dpm Geneals Center PR (e past due wtility bil, eviction notice, 5 day demand letter,
Englehy 620 Potters Avenue, Providence b LB i ey ‘communication from landlord)

ceded
" Care Al o TErTIen 5] o Tescueyggencencierory  LEGAL SERVICES - Landlord contact information (address, email and phone
Communhy Care Aience Englah, Spanih, Frenc,Fong Rhode feland Legal Services Call Norma Robles at 401-699-6359 10 schedule an rumbes) ar written statement that landlord is unwilling 1o

56 Pina Sroer, Providence appoiniment to meet with a program representative participate

on one of these dates.

245 Main Street, Woonsockst
4012357000
M-Fam-tpm

George Wiley Center
Appointments Available, Walk-ins Accepted

32 East Avoruse, Pawtuck

Comprehensive Community 4017285555 | georgemleycentemiggmailcom
Action Program (CCAP) M =F10am - 6pm

‘"vouhm rmwwanweelmm tha court for an eviction
available.

MOTE: Appointments are required to maeat with a

) program representativi
apm
Englsh, Spanish, Cape Verdean Criouios Pt ot v
Portuguese X $ e
. et Undoaepernd g G e Can't maks [t 10 Progreso Lating's CF Food Pantry on ene of thess dates?
Higher o oo The RentReliefR Call Center and a network of partner agencies are available to assist
5::».':3.mﬂmm m;::’;:w. Bk Toaie 112 Aocep Center for Justice you with submitting your application and answering any questions you may have.
401270 asaz | . .
1 Domance Stres, Provdence M-F9a Visit wiow. RentReliefRl.com for a complete list of partner ag~—~+~
e o Nights Weekand hours svaabl b sppoinmant
Engiish, Spanish Engitsh, Libevian Engish, Various Ethnic Vemaculars.

Oasis International
Apooktmssn Arlite, Waleins Aucpied

Cultural & Linguistic Advocacy and
LASS)

Monday - Friday: 830 am. = 530 p.m. OF BHODE ISLAND

Appoiniments Required YT | Stagman com Saturday: Bam. - 1 p.m.

RentRellefR Call Center: F rm PR M
1-855-608-8756 Family Service Gﬂ? ‘
RentReli
@

425 Broudwny, rowdence M- E9am -Spm et e aaa e sy
4017816464 | dorodmasg@gemd com ~Engleh Yarub, Housa gba,Creole dialects - e ReciRedat program About RentRelisfis
i - .
Enalah, Spanih
visit com for additional details and i i
e 3 Toenry L

www.RIHousing.com




RIHousing
Special Achievement: COVID Response
4 u OUSI ng RentReliefRI: A Lifeline for Rhode Island Renters (and Landlords)

Streamlined Applications, Processes and Documentation

Reduction of paperwork requirements/streamlining application process for larger landlords and
affordable housing developments
e Bulk upload for payments for affordable housing developments

Fact-specific proxies to simplify process
e Grantees can reasonably confirm an applicant’s stated income by cross-checking the factual
information provided in the application against statistical data resources
e Use of self-attestation form

Automated applications
e Automated applications with prioritization tiers
e Prioritize applicants with eviction cases or those in vulnerable populations

Adjusting program strategies to meet local needs
e Some states employed community action representatives that help increase applications by
providing insight into difficulties faced by local populations and have enabled staff to adapt to
such issues
Social campaigns to remind people they may be eligible

Using commitment letters to assist prospective renters
e Provide proof they are prequalified or approved for rental assistance to allow them to apply
funds to future rent/security deposits. Helpful for populations such as:
o Eligible households who are currently unhoused
o Eligible individuals transitioning from incarceration or foster care
o Eligible individuals escaping domestic violence and seeking new housing
o Eligible households with an expiring lease
o Eligible households with “month-to-month” agreements

www.RIHousing.com


https://www.rihousing.com/wp-content/uploads/Self-Attestation-Form_-Fillable_3.22-2.pdf

RIHousing
Special Achievement: COVID Response
4 u OUSI ng RentReliefRI: A Lifeline for Rhode Island Renters (and Landlords)

Internet Stipend for RentReliefRI recipients

Rent Relief RI
5. Publizhed by Mary Kate Harrington @ - July 7, 2021 - (&
As of Wednesday, June 30, 2021 RentReliefRl is now offering a $50/per month stipend for internet
access.

This will be provided automatically to tenants who are approved for assistance going forward (the
check will go to the tenant). For applicants who have already received assistance prior to June 30,
2021, they can reach out to the RentReliefRI Call Center (855-608-8756) to request the internet
stipend.

3,642

People reachad

RN

www.RIHousing.com




RIHousing
Special Achievement: COVID Response
i i OUSI ng RentReliefRI: A Lifeline for Rhode Island Renters (and Landlords)

Extensive, Multi-Channel Outreach and Advertising Plan

PROGRAM LAUNCH

Program Name, Logo and Website

RentRelief

APPLY TODAY

[ Download Self-Attestation Form ] Recertification :

Please fill out and submit the Self-Attestation Form with your For When You Ne

The Self-Attestation Form may be used in instances where . |
assistance. You wi

other documentation is not available. 2
continued need. If

three months of h

Who is eligible for RentRelief RI? What documen

T Y 1 " " sall afsla fallani ikowio ko le 1 ifi ia:

application for rental and/or utility assistance. Tenants who have iy

assistance througl|\ %

RentReliefRl is a program to provide rental and utility assistance to help eligible renters maintain housing stability.

Applications will be accepted on a rolling basis through September 2022.
Note: RentReliefRI assistance does not need to be reimbursed or paid back.

B RentRelief

RentReliefRI es un programa para brindar asistencia con el alquiler y los servicios publicos para ayudar a los
inquilinos elegibles a mantener la estabilidad de la vivienda.

Las solicitudes se aceptaran de forma continua hasta septiembre de 2022

Note: La asistencia de

00 necesia ser. ni devyelta,

APLIQUE HOY MISMO

[ Descargue el formulario de autodeclaracién ]

Complete y envie el formulario de autodedlaracion con su

solicitud de asistencia para el alquiler @ los servicios pablicos.

l formulario de autodeclaracion se puede utilizar en casos en
los que no se dispone de otra documentacion,

Recertificacién

Para cuando necesite mis ayuda.
Las inquilinos que hayan recibido menos de 18 meses de

asistencia para el alquiler a través de RentReliefRI pueden
solicitar asistencia adicional, Los hogares deberdn volver a

cartificarse y damnastear na nacesidad cantiona Sies

www.RIHousing.com
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Special Achievement: COVID Response
i i OUSI ng RentReliefRI: A Lifeline for Rhode Island Renters (and Landlords)

OUTREACH PLANS
Initial Plans and engagement in spring/summer 2021:

Coordination w/Existing Large-Scale Information distribution:

Agency Outreach Channel Run Date Detalls
National Grid Emails and postcards to customers  June 18 - next 4 weeks approximately 16,000 emails and
23,000 postcards

Virtual events series

Virtual events with elected officials, organizations, community groups

Agency Event Name Event Date Notes/Detalls
RI Coalition of Facebook Live May 29,2021 members with Christine Hunsinger of R Housing. Here she explains how to
Housing Providers event apply for Federal funds available to landlords in Rhode Island and also answers
questions from coalition members.
South County Health  Virtual Event June9,2021 group includes Healthy Families America, First Connection and Community
Health Team
Rl Continuum of Care  Virtual Event June 15,2021 Rental service pro
Training Grassroots Outreach
RIElder Info Friday Friends Friday, July 7, a live streaming ev,
2021 Facebook. The eve: Variety of outreach methods tapping into existing communications channels across the state and relying on existing and newly formed partner-
Housing Network of RI Partners/ May 2021 inform partners (m ships with a variety of organizations, municipalities and elected officials.
Members and how to bring t} E-newslatters
meeting community netwol Non-profits, chambers, municipalities, business community, elected officials, property owners, landlords and applicants
Housing Network of Rl Partners/ June 2021 inform partners (mf
Members and how to bring t} Emall Name/Type Date Audlence #Reclplents
meeting community netwol Mayors/Town Managers Follow Up Email March 16,2021 Mayors and Town Managers 55
Center for Justice Ongoing Every week for pas Program Open Email March 31,2021 Sign-Ups for Notifications 1,999
Rl Legal Services Ongoing Every week for pas General Assembly Email April 2, 2021 GA members 109
Partners Email April 2, 2021 Partner organizations 2,877
Affordable Housing Landlords Email April 2, 2021 Owners of affordable housing properties 244
General Assembly Email April 6, 2021 GA members 109
Partner Engagement Toolkit Email April 7, 2021 Partner organizations, property managers, developers 3,548
Affordable Housing Landlords Email: Update  April 8, 2021 Owners of affordable housing properties 242
Applicant Follow Up Email May 11,2021  Applicants to date 2,041
Landlord Follow Up Email May 13,2021  Landlords who started applications 906
Applicant Follow Up: Incomplete Applications  May 17,2021  Applicants to date 2,420
Applicant/Landlord Update Email June 8,2021 Applicants & Landlords to date 6,157
Utility Assistance Email June 11,2021  Partner organizations, property managers, developers 5,182
Partner Engagement Update/Outreach June 23,2021  Partner organizations, property managers, developers 5,182
Landlord Bounced Emails June 23,2021  Landlords w/incorrect tenant emails 13
Tenant Bounced Emails June 23,2021  Tenants w/incorrect landlord emails 13

Initial Outreach and Engagement Plan with Stats on Early Results for Summer/Fall 2021:

RentReliefRI offers a lifeline to renters and landlords across the state. Due to the nature of this initiative, it's imperative we meet Rhode Islanders where
they are with effective advertising routes and outreach efforts.

Public Awareness Campaign:
Key Messaging: Help is available for Rhode Island renters and landlords; rental and utility assistance

Paid Media: Broadly advertise the program across print, radio, tv, online and social media channels. Combination of statewide and local outlets;
minority publications.

Summer/Fall 2021 advertising plan: intentional in targeting multilingual Rhode Islanders through a range of alternative media outlets. Goal: reach Rhode
Island renters in their daily life, whether that’s riding public transportation, listening to their favorite radio station, or browsing social media.

Primary campaign aspects include:
*  RIPTA: 12-week plan includes digital display advertisements on the inside of every RIPTA bus in the state, educating riders on RentReliefRI on
over 5,558 weekly bus trips on 59 statewide fixed bus routes. Additionally, our messaging will be visible on the exterior of 15 RIPTA buses on
alternating routes on the passenger entrance side of the vehicle.

Statewide radio advertisements on English, Spanish, and Portuguese language broadcast stations. Ad buys on Rl Latino Radioc and WJFD
Portuguese Radio each run for 12 weeks this summer and will reach between 50,000-200,000 households. A 6-week radio buy on Cumulus Radio
will reach an average of 332,000 households.

Statewide newspaper advertisements on English and Spanish publications. Ad buys will be in the following publications: Barrington Times,
Bristol Phoenix, Portsmouth Times, Sakonnet Times, The East Providence Post, Warren Times-Gazette, Westport Shortlines. The Valley Breeze
publications consisting of coverage in: Cumberland-Lincoln, North Smithfield-Woonsocket, Smithfield-Scituate-Foster-Gloucester, The North
Providence Breeze, The Valley Breeze-Pawtucket. The Southern Rl Publication of newspapers consisting of: Narragansett Times, North Kingstown
Standard Times, East Greenwich Pendulum, Kent County Daily Times, Chariho Times, and Coventry Courier. Additionally, the Pawtucket Times,
Nuevos Horizontes, the Westerly Sun, and Woonsocket Call.

* Paid social media advertising: In addition to organic postings, we will “boost” certain posts to reach additional Facebook users. Over a 4-week
period, a typical boost will put our messaging in front of 5,000-15,000 additional Rhode Island residents.

www.RIHousing.com
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| PAID MEDIA

e YouTube Out-of-Home Print + Online

e Google Search

e Programmatic display e Digital billboards Media outlets across the

e Pandora audio and video e Traditional billboards state, including, English

e Hulu and Roku e Digital gas Station TVs and Spanish print and

e English, Spanish and e Digital convenience stores digital outlets and those
Portuguese radio stations e Digital C-store TVs reaching minority

e English and Spanish cable e Buswrap populations

e English and Spanish e Busshelters
broadcast

Print and digital _ www.RentReliefRl.com

- BEHIND ON YOUR
advertising across the RENT OR UTILITY PAYMENTS

state (bilingual) BECAUSE OF COVID-19? ¢ES TA ATRASADO
RENTAL AND UTILITY ASSISTANCE EN LOS PAGOS
AVAILABLE FOR ELIGIBLEI HOUSEHOLDS. DEL ALQ U’LER
www.RentReliefRl.com O LOS SERVICIOS

i by 1appcried, i whol-arin s b el el s ruarkar ERWOH Lssvardactia e Sisb clBheds bhiad

Emsabek
byt U5 Dapartrane oiTraman:

@ _— PUBLICOS DEBIDO
ALA COVID-19?

www.RentReliefRl.com

ASISTENCIA PARA EL PAGO DEL ALQUILER
Y LOS SERVICIOS PUBLICOS DISPONIBLE
PARALOS GRUPOS FAMILIARES ELEGIBLES.

www.RentReliefRl.com

BEHIND ON YOUR
RENT OR UTILITY
PAYMENTS BECAUSE
OF COVID-19?

RENTAL AND UTILITY
ASSISTANCE AVAILABLE FOR
ELIGIBLE Rl HOUSEHOLDS.

RentRelief

g RentReliefRI =

www.RIHousing.com
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TV Advertisements

F

Thankful :30
Version 1
Version 2

A Lifeline to Help :30

English
Spanish

You’ve Heard about RentRelief :30

English

Thankful: messages of thanks from customers TV -
Spanish

spot

Spread the Word Rhode Island :15
English

Never Easy :15
English

; TSI B N W, SO Word Games :30
tis.morethan g virus. -* English
. Popd 4R R Spanish

Station Network Dial Position Total Spots
Lifeline: it’s more than a virus TV spot WIAR-TV NBC 10 483
WLNE-TV ABC 6 245
WPRI-TV CBS 12 406
WNAC-TV FOX 64 182
ENAC-TV cw 28 158
EPRI-TV ~ MyNetwork 12.2 148
WRIW-TV Telemundo 51 415
Cable 1456

4.\ GET HELP

with Utility & Rent cBs® FOX
A % cw X
N Nee

Never Easy: get help to apply TV spot

www.RIHousing.com


https://www.youtube.com/watch?v=5lazm2_ThwU
https://www.youtube.com/watch?v=R-1HpPvOcLg
https://www.youtube.com/watch?v=sBLYxslfp_o
https://www.youtube.com/watch?v=5lazm2_ThwU
https://www.youtube.com/watch?v=738WfiK-mAA
https://www.youtube.com/watch?v=R-1HpPvOcLg
https://www.youtube.com/watch?v=uYAuQHHfIhY
https://www.youtube.com/watch?v=kSeWmRHBQtw
https://www.youtube.com/watch?v=a3a0rSkZKHI
https://www.youtube.com/watch?v=iB_dQUk0u2s
https://www.youtube.com/watch?v=sBLYxslfp_o
https://www.youtube.com/watch?v=Hl4jrmQNcEg
https://www.youtube.com/watch?v=B2Doc8XkXrM
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CAMPAIGN PERFORMANCE

Summer/Fall 2021

BANNER AND PRE-ROLL ADS

Target any Rl renters from the
specified zip codes
(web/cellphone/streaming service)

700,000 impressions with a
retarget campaign delivering
another 125,000 impressions.

Average renters in specified zip
codes would see our ads
2-3 times per week
for the month of August.

RIPTA PUBLIC TRANSIT

12-week plan includes digital
display advertisements on the
inside of every RIPTA bus in the
state

Over 5,558 weekly bus trips on
59 statewide fixed bus routes

messaging visible on the
exterior of 15 RIPTA buses on
alternating routes

TELEVISION

3 mo. digital web ad buy to
rotate on local news media
outlet with priority placement
500,000 impressions/month

Front Page Takeover
Advertisements on news
outlet homepage

Appearance on popular
morning television show, the
Rhode Show

www.RIHousing.com
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Winter/Spring 2022

°VOUTUhe 1.7 million  47% 2,216 3.7 million
fully played video video fully played rate clicks impressions
o -
PROGRAMMATIC DIGITAL 88 /0 . 2'669 3'2 n,“"lon
viewability rate clicks impressions

32,940 142,181

Go g Ie clicks impressions

21,331 724,835

fully played videos impressions

pandora

986,480 97% 1 million
h u I U fully played videos  video fully played rate impressions
R . 626,721 98% 644,875
OKu fully played videos video fully played rate impressions

www.RIHousing.com
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Out-of-Home Advertisements

Billboards

Gas Station TV

RentRelief .com%

RENT AND UTILITY RELIEF
FOR RHODE ISLANDERS

If you're struggling to
pay your rent...

:ff'fl There's a lifeline to help.

LTI .

< R Roer

www.RIHousing.com
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RIPTA Public Buses

Exterior wrap and interior digital displays ads

RENTAL AND UTILITY ASSISTANCE
AVAILABLE FOR ELIGIBLE RI HOUSEHOLDS.

BEHIND ON YOUR RENT OR UTILITY
PAYMENTS BECAUSE OF COVID-19?

¢ESTA ATRASADO EN LOS PAGOS DEL ALQUILER O LOS SERVICIOS PUBLICOS DEBIDO A LA COVID-19?

ASISTENCIA PARA EL PAGO DEL ALQUILER Y LOS SERVICIOS PUBLICOS EN TODO EL ESTADO DISPONIBLE PARA LOS GRUPOS FAMILIARES ELEGIBLES.

www.RentReliefRl.com mﬂ

I you're struggiing ta pay yeor rent
s _ RentReliefRl.com ther's a Malne tobep

B menmesemon
B

e RentRefief

Bus shelters across state

www.RIHousing.com



RIHousing
Special Achievement: COVID Response
RentReliefRI: A Lifeline for Rhode Island Renters (and Landlords)

7housing

Grassroots Outreach

Bilingual Community Engagement
Toolkit

< TABLE OF CONTENTS

Social Media Posts £ @

Are you a renter or landlord experiencing financial hardship due oom cuvm-n pandemic? You may be eligible for rent
and utility assistance through a new, st is now for
eligible Rhode Islanders. Learn more and apply at www. nemkehefm com

Funds are now available to provide rental and utility assistance to help eligible RI renters maintain housing stability.
i WO,

If you are a Rl renter or landiord that is applying for assistance through and has questions,
are available o assist at 1-855-608-8756.

~ Community
Engagement
RentRelief TOOI Klt

Introduction

RentReliefRl One-pager
(Engfist and Spanish)

Sample Social Media Posts
Website/Newsletter Copy

RentReliefRl Speaking Points

Behind on your rent or COVID-197 Visit . iefRLcom for i ion on a new,
Satevide ontél ond utiny assistance program available for eligible households.

Ri renters have felt the brunt of job losses and due to COVID-19. . there's a new, statewide
rental and uilty assistance program 1o help. Total of 18 months of assistance is available for eigible households. Visit
voww.RentReliefRl.com for detalls and how to apply.

provides 1o help eligible housing stability.
Learn mare: vaww.RentReliefRl.com.

A new, statewide rental assistance program is available for eligible RI renters. Visit wwy.RentRaliefRl.com o learn more
about program guidelines and what you need to know to apply.

RENTAL ASSISTANCE NOW AVAILABLE: Visit www.RentReliefRl.com to leam more.

DOWNLOAD SOCIAL MEDIA IMAGES

= [NDICE
Puntos de discusion

Descripcién general del programa
+ §200 millones en fondos de ayuda para el pago de alquileres del Programa Federal de Asistencia de Emergencia para el Alquiler (ERA,
Emergency Rental Assistance).
+ El nuevs programa de asistencia para el pago del alquiler, RentReliefRl, ayuda a los inquilinas elegibles de Rhode Island que tienen
dificultades con el pago del alguiler o los servicios pdblicos como resultado de la pandemia por COVID-19.

- Se puede usar para cubrir atrasos en el pago del alquiler, alquileres futuros, atrasos en el pago de los servicios pblicos y algunos
otros gastos de la viviends.

* Se lanzard el 31 de marzo de 2021

+ 18 meses de asistencla: puede cubrir el pago del alquiler y los servicios publicos adeudados desde el 1 de abril de 2020y también
puede cubrir hasta los préximos tres meses de alquiler.

*Los solicitantes deben cumplircirtos limies d¢ ingreaos  requisitos de elegibilidad.
+Los fandos se pagarén alos ya ios piblicos
+ Los fondos hasta el 30 2022,

La de los nuevos de asistencia para el pago del alquiler
+ La crisis por la COVID-19 sigue afectando a los residentes de Rhode Island en todo el estada
+ Estos nuevos fondos federales ayudarén a los inquilinos que tienen dificultades a conservar sus casas y, ademds, contribuirdn a la

estabilizacion del mercado al ayudar a que han tenide para pagar debido a la fala de pago
del alquiler de | uamqulhnm.
* RiHousing L y lideres de la idad en todo de

que los inquilinas y propietarios de Rhode Island estén al tanto del programa.
Elegibilidad

Tres criterios de elegibilidad:
* Ingresos +Impacto de la COVID-19 * Riesgo de inestabilidad de la vivienda o desamparo

RentRelief’ | 4

< TABLE OF CONTENTS
Speaking Points

Program Overview
+$200 million in rent relief funds from the federal Rental )

« New rental assistance program, RentReliefRl, helps eligible Rhode Island renters slmgg\mg to pay their rent or utilities
as a result of the COVID-19 pandernic.

- Can be used to pay
* Launched March 31,2021
* Total of 18 months of assistance: can pay for rent and utilities owed back to April 1, 2020 and can also cover up to
three months of upcoming rent.
« Applicants must meet certain income limits and eligibility requirements.
« Funds will be paid directly to landlords and utility service providers,
* Funding is available until September 30, 2022

forward facing rent, utility and certain other housing expenses

P of new federal funds
« The COVID-19 crisis continues to impact Rhode Islanders across the state.
« These new federal funds will help struggling renters remain in their homes while also helping to stabilize the market

by helping landlords who have struggled to make their mortgage payments due to lack of rental payments from
tenants

* RIHousing is working with organizations, elected officials and community leaders across the state to ensure Rhode
Island renters and landlords are aware of the program.

Eligibility
Three eligibility criteria:

* Income Limit + COVID-19 Impact * Risk of housing instability or homelessness

RentRelief

www.RIHousing.com
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Tenant, Partner and Landlord Tutorials

Entering Landlord Information
The Landlord Info screen requires you to enter basic contact, address, and identification information.
To enter landlord information:

1. On the RentReliefRl/Landlord side menu, click Landlord Info. The Landlord Info screen appears.

RECERTIFICATION PROCESS:

+ Using your existing credentials, log into the online
application: www.RentReliefRl.com.

+ Select "Case Summary” and click "New Case/
Recertify” in the lower left hand comer of the
screen. If you have a new landlord since your original
case was approved, you will select “Recertify/New
Landlord”

+ Applicant will need to upload a revised attestation E o o . 2. Complete the required fields and any optional fields as needed:
document to update their income information
or provide new documentation to demonstrate Company Name: The name of your organization, corporation, or LLC.

their current income (paystubs, direct deposit
screenshots, etc.) |

YRR R

Phone Type: The phone that you want to be contacted through.

Tax ID Type: EIN Your Employer Identification number. SN Your Social Security number.

TENANT LANDLORD
How to recertify How to register as landlord

Tenant Appl

Sep17,2021 (58 GEDISUKE o> SHARE =+ SAVE ...

TENANT REPRESENTATIVE
How to apply on behalf of
tenant, video

www.RIHousing.com



https://www.youtube.com/watch?v=-YkMygYX6Yc
https://www.youtube.com/watch?v=-YkMygYX6Yc
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Door knocking campaigns

BEHIND ON
YOUR RENT
ORUTILITY
PAYMENTS
BECAUSE OF

COVID-197

BEHIND ON YOUR Borial S Mo gsstance sl
RENT OR UTILITY
PAYMENTS
BECAUSE OF [=] IEI
COVID-19? 1

Rertal aricl util gt at El‘ d

available for eligible Rl households.

Have questions or need assistance?
RentReliefRI Call Center
o 1-855-608-8756

M-F: 830 a.m. - 5:30 p.m. Sat: 8:00a.m. - 1:00 p.m.

RentRelief

PH RentReliefRI

Mbout RantRaliaft Rentcichl i being supparicd, in wholk or i part by edkral awand 2y,
number ERADOT 3 awasded to the State of Rhode bland by the US. Department of Treasury. ==

Trackable QR Codes
RentReliefRI for Doorhangers 1895
= RentReliefRI Utilities - National GridMarketing 1634

www.RIHousing.com
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'« RentReliefi:! x nationalgrid

Targeted Outreach

nationalgrid

Eblasts, hard copy mailings, outbound calls, virtual event, video,
webpages for National Grid customers

Rhode Island renters struggling
to make their rent or utility
payments have a lifeline for help.

Dear Custome,

The RentReliefRi program provides reatal snd uility assistance 1o
eligibie B

Ao = RentRelief nationalgrid

eligible cu
duringthal
you have

The Fonti RENTRELIEFRI

Kbl Rhode Island renters
back 1o
o
wven if thy

kel rent or U.ll\lty F
have a lifeli

strugg

I ordler i

weww R
Apply for rent or utility assistance >
W you et

Renthles
6 the prt

- The RentRaliefRI program provides rental and utility assistance to eligible
caugriug|  Rhode Island households.

RiHousing is partnering with National Grid to assist potentally eligible customers

who have overdus utilty payments that oocurred during the COVID-19 pandemic.

PR

You are receving this email because you have been pre-scraened and may be
eligible

PROVIDENCE WATER

ABOUT RENTRELIEFRI

* The RentReliefRI program provides up to 18 months of rental and utility

Tap Wa ter Dehve rs assistance. The program can pay for rent and utilities awed back ta April 1,
2020 and can also cover up to three months of upcoming rent
« Renters may apply for help with paying for utilities even if they do not need
help paying for rent.

. = There is no menthly cap cn eligible rent relief, and the funds do net need 1o be
Bill stuffer sent out to all water board customers iasinin vy

HOW TO APPLY

BEHIND ON YOUR RENT OR UTILITY
PAYMENTS BECAUSE OF COVID-19?

Rental and utility assistance available for eligible Rl households.

[=] L
[=]

1-855-608-8756 M-F:8:30 a.m. - 5:30 p.m. Sat: 8:00 a.m. - 1:00 p.m.

e}
-

Have questions or need assistance?

! RentReliefRI www.RentReliefRl.com

About RentReliefRI: RentReliefRI is being supported, in whole or in part, by federal award number ERA0013 awarded to the State of Rhode Island by the U.S. Department of Treasury.

www.RIHousing.com
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Eblasts:

80
designed 40% 27%

emails
31,944 Average Average

Open Rate Click Through
Opens

View in browser

As you may know, Rhode Island has received $200 million in federal assistan
help eligible Rhode Island renters struggling to pay their rent or utilities as a result of
the COVID-19 pandemic.

RentRelief RentRelief

Wa hope you will help us spread the word!

Tenants and landlords can apply for assistance at RentReliefRL.com. Applicants

TR | We've created more tools and resources to hel
can also get assistance with their application through our Call Center (1-855-608- THEK: T UL EOR REGISTERIG] 2

8756) or one of our community-based partner organizations Ren t Re | IefR]

RentReliefRI program applicants.

We need your help.

We nesd yourhelp fo sasure that rentéraand landioris Application Assistance Traini ng The success of the RentReliefRI program depends on renters and landlords across
across the state are aware of this important program. the state knowing about the program and how they can apply. We are hoping you
Thursday, August 12, 2021 @ 10 a.m. can share program wilh your clients, customers, community members
and partners to ensure thi reaches those who need it most
stering for our training on how to assist tenants in completing
their RentReliefRI applications for affordable housing property managers and staff Please consider sharing information on your website, on social media channels and

ging and more. We ho
in any other outreach efforts you may be undertaking

r municipal W

through social media or othe esidents and community

This training is intended for any subsidized housing development, including, but not
limited ta, public housing autharities, Low-Income Housing Tax Credit Holding an outreach or community event?

Developments and PBCA developments.

tribution to

Let us know and we are happy to participate and/or supply you with handouts and

q in virtual or in-

f i to sh;
R The training will be held via Microsoft Teams. PIGOISH, Smaon D anar

youa
uld like a package of printed materials. Click here to join the meeting Have someone who needs assistance in completing their

application or is facing eviction?

©Or call in (audio anly)

. o e T i Pidwios Click here to view a list of RentReliafR| Assistance Pariners who can help
Rhede Istand renters struggling to cover rent and utility payments due to COVID Phene Conference 1D: 741 407 8384

o un o 18 months of The oranam can o

www.RIHousing.com
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Events

Virtual Events

Ty RiHousing
P

Great info s

& ! c to pras . s :
MR O the MenUE AT P, Moy o be b preent 72 hour away until our virtual RentReliefRl conversation with Sawtucks
in English and Cape se be s re with your networks and con

Equity Zons and @liscrhodsisland

Thanks 2gain to Pt

7) i RentRelief e}

] WE: 2
Pawtucket Central Falls Health Equity Zone was live, Konversa sobri Assistensia di Renda/Conversation on RentReliefRI
T 7me-a 17 peopie interested

i nom: Our thanks to Deb Burton from  having us join her for today's “Friday Friends™
segment, where we were able to provide important information an the RentReliefRl program.
Check it out and share on your own sacial media pages to help us spread the word!

e AARP Tele Town Hall
e RILISC Creole Informational

Christine Hunsinger of Rent Relief Rl will discuss what help is available for folks facing
e Event

2 @ &
July 9. 2021 - @

Join us five along with RiHousing and the City of Providence’s Office of Community Relations

to discuss the RentReliefRl Federal assistance program, designed o assist with paying rent

debt, forward-facing rent, housing utility expenses, and more.,

housing... See more

e Providence Mayor
e Rl Elder Info

Rent Relief RI June Speakman, Rl State Representative, District 68, Bristol & Warren is @ sharing a
A8 nyblished by Mary Kate Harrington @ - August 18, 2021 - @ VID-19 Update.
Thanks o Bob DaSilva, East Providence Mayor for helping us spread the word sbout rental and Augusts 20219
utility assistance via the RentReliefRl program. If you or sameone you know is struggling to make For information about Rhode Island's Rentrelief program, and an upcoming program for
your rental and/or utility payments, visit RentReliefRl.com today for info and to apply. morigage relief, take a look at the presentation by Amy Rainone of Rhode Island Housing

offered 3t & recent info session hosted by Reps. Knight, Donavan, and me.

utube.com/watch?v=-NxXMaKa_ewhttps://www.youtube com/watch?v=-

utube.com/watch?v=-NxXMakKnq_ew

RentRelief

Program Overview

August 3, 2021

Bob DaSilva, East Providence Mayor was live.
July 13, 2021 - @
httpsi//www.

/ housing.com/rentreliefri/ e Ll zEe
The Emergency Rental Assistance Program can pay for rent and utilities owed back to April 1, Infor | meeting on RentReliefRl and the Homeowner Assistance Fund
2020. The program also cove... See more Rhode Island HAFRI

Virtual event with Mayor of East Providence Informational Event with General Assembly members

www.RIHousing.com



https://www.facebook.com/watch/live/?ref=watch_permalink&v=4774412199276085
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In-person Events:
Informational and Onsite Application Assistance at community events, partner offices, fairs, etc.

Rent Relief Rl
M Published by Mary Kste Harrington @ - July 23, 2021 - @ Rent Relief Rl -
a8 Published by Mary Kate Harrington @ August 7, 2021 - @
Central Falls Housing Resource Fair g e Y e RO el ¥
e S Out sharing info on the rental and utility assistance available through the RentReliefRl program!

k, Central Falls

saturday, July 24, 2021 | 12:00pm- 3:00pm  Location: Veterans Memorial Pas
Local

Sdbado, 14 de b de 2021 112000 & 100pm
Sibada, 24 de julha de 20211 12h - 15h

liracidn: Veterans Memariol Pork, Centrol faity
Lacalizaglo: Veterans Memorial Fark, Central Falls

yenfor i Central Falls residents and land lords 1o learn
500t mportant nousing. TESOUICES and programs.

paro aprender

Receive on-sie supgort, from rent and utilly assistance. {0 lesd
abatement, to lega services, ko home finanding and more!
Ao oo can nesae, devse o
e T o o o e e

70 R, ¢ g
W%k’;w?ﬁw"i"’ =

o g unidoce aboroments e
s e

AT JUL 24, 2021

Central Falls Housing Resource Fair

Veterans Memorial Park (416 Hunt St, Central Falls, RI 02863)
Home - 298 people

Rent Relief RI
;- Publishe Kate Harrir 2021 -@

Tomorraw's the day! RentReliefRI staff will join with many partners and volunteers to help parents
of students apply for rental and utility assistance. Our thanks to Providence Public Schasls, United
Way of Rhode Island, Power 102.1 FM & Poder 1110 - WPMZ Radio and Delia Rodriguez-Masjoan
for parmemng with us on this important effort!

AS PARA LA RENTA RIHousing
SABADO, 2 DE OCTUBRE, 2021 Adgd;{ 7. 2021 _ﬂ

IWFMYBAMPM
We're at Dexter Park in Providence today sharing info on RentReliefRl. We're here until 3pm

i?ENT RELIEF A'SSISTANCE DAY
SATURDAY OCTOBER 2, 2021
1:00PM TO 4:00PM

o =) | e Sehs
e [EEEEN ETE = so stop on by!

h information and
< Rlfor

We're here at Veterans Memarial Park in Central Falls until 3pm today
answers to your questions about RentReliefRl. Thank you ta the Cit
arganizing s great event!

Providence Public Schools
October 1, 2021 - @

& Are you a parent of students in PPSD who needs rent or utllity assistance? Join us this
Saturday, October 2, from 1 - 4 p.m. for Rent Relief Assistance Day at ... See more

See Translation

Support your Main Street restaurants and
businesses! Local shops will be tabling along the
sidewalks. We will have community resources, live
music, and a public art demonstration!

Rent Relief RI

2021-@

's Kate Harrington @ - Septembe

Eviction clinics are this week. Thank you Rl State Representative Leanela Felix For your partnership

& lsadership!

Event includes resources
from various partner
erganizations.
Rental assistance

RentRelief

SraTER MeTAL A0 UTITY

Out here door-knocking with @itsleslienicole @seltz_tzar Camilo from George Wiley Center]
to share infa on the #EvictionClinicRl being held this coming Thursday. September 30th from
6-0pm at George Wiley Center] and Saturday, October 2nd at @dare.pvd from 9-12pm.

If you need help applying for rental relief email us at EvictionClinicRI@gmail.com or text

‘EvictionClinic’ to 1(833) 866-1664.
##5tayHousedRhodelsland ctionRelief #rentalassistance
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EVICTION
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United Way of Rhode lsand = § fesling hepetal
@

g 30 viction cir
e it el sancs g Sk e

workshop presented by RI
Housing and the Hispanic
Chamber of Commerce.
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Onsite Application Assistance events

Rent Relief Rl added an event.
S ppiil 203t 130 FM Q)

Rental and
utilities assistance
available through

RentReliefRI.

Need help on the application?
iNecesitas ayuda con la aplicacion?
SATURDAY, APRIL 30, 10 am -2 em

North Providence High School
(2nd Floor Library)
828 Mineral Spring Avenue, North Providence

www.RIHousing.com/RentReliefRI-Appointments.

upcoming Onsite Application
Appointments ar required to

Visit https://wvverihousing.com/re

2lam

3,2021-@
s ) for helping us spresd the word sbout the
stance on December 18 3t CCRI's Liston Campus in Providence,
=t with 3 program rep.

<lisfii-appointments/ to leam more and to apoly.

Meet with a Rent Relief Rl program
representative :

Saturday
December 18
9 am-1 pm

CCRI Liston Campus
One Hilton St., Providence

C@‘*

In partnership with Senate President
2 i Los representantes del programa
Dominick J. Ruggerio Apolabinents v mequiied. estarén disponibles:
Es necesanio programar una cita i Hay ayuda Sabado
By disponible a [kl
9 am-1pm

CCRI Liston Campus
One Hilton St., Providence

T

o través de
RentReliefRI!

241, AFR U

Rent Relief Rl Application Assistance Event
North Providence High School
& Went - 4 Interested

Community College of Rhade Island (CCRI)

December 9, 2021-@

Struggling with rent or utility psyments? Help is svilable from RentRelisfRl for sligible Rhods
Assistance does NOT need to be reimbursed or p... See more

Island renters!

551 19 -

Peapie reached Engagements Distribution score Boost a post

RentRelief

RentReliefRI OnSite
Assistance - 05.14.2022

CCRI Newport - 1 John H Chafee @
Blvd, Newport

Meed help completing your application? P... Read mare

Free * 30 minutes

Booking for CCRI Newport - 1John H Chafee Blvd, Newport

O SELECT STAFF (OPTIONAL)

Anyane ™
May 14
O rome Online Appointment Scheduling System
> May 2022 10:00 AM 10:30 AM 1100 AM
Su Mo Tu we Th Fr Sa
11:30 AM 12:00 PM 12:30 PM

www.RIHousing.com
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Social Media

Ongoing paid and organic posts to RIHousing and RentReliefRI

Facebook pages, Twitter, Instagram and LinkedIn

If you answered
YES to the
following, you
may be eligible for
utility assistance
via RentReliefRI.

M Are you a Rl renter?

? [Z‘ Have you experienced a reduction
; in income or financial hardship due,
directly or indirectly, to COVID-19?

| 2/

\“ B’ Are you behind on your utility

I

About RentReliefR1
RentReliefR is being
supported, inwhole or in
part, by federal award
number ERACOT3
awarded to the State of
= Rhode bland by the US.
s Department of Treasury.

RentRelief

L3 T—
1

sl 6'&-* ?
4Ba  RentReliefRI
pe— " N .mem
- Omessage  Q
MEWPORT COUNTY Heseay
RI Clinic &
‘Community Resources Fair @

\

RENTRELIEF
ISN'T JUST FOR

B ITORREA.

RENTAL -

RSN RN

'ASSISTANCE

About RentReliefRI
RentReliefRi is being supported, in whole or in part, by federal award number ERA0013 awarded 1o the State of Rhode Island by the U5, Department of Treasury.

Milestone Posts

CELEBRATING A MILESTONE

$30M

in RentReliefRI assistance approved to date!!

OVER $155 MILLION

IN RENTRELIEFRI ASSISTANCE TO

24,000+ riHousEHOLDS

This truly changed our lives and

understanding throughout this process.

RentRelief Get Help with Utility & Rent. « RentRelief
i —
% '
N £ CE
. i cannnot express to you H | greatly appreciate what you and
Thankful campaign enough wl‘1a.tasawng | your entire team have done and
grace this is to my continue to do for our community.
children and I. 1 I O \
‘ @'}‘ You've been nothing short of caring, helpful and b

saved it from a lot of upcoming
misery if we were evicted and/or

had our utilities shut off. ‘ .
y .

 RentRelief

[ty

Thank you a thousand times over.

.« RentRelief

www.RIHousing.com
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A series of Answers to Frequently Asked Questions in both English and Spanish

Rent Relief RI N
M8 Dubiishsd by HubSpot @ - Decsmber 2. 2021 - @ Rent Relief RI -
8 published by HubSpot @ - December &, 2021-@

More answers to the most commonly asked questions we receive about the RentReliefRl program:

Are you 3 Rl renter behind on your utility bills? The RentReliefRl program provides rental AND

“What will Rent Relief Rl cover?”
bs.ly/HO_HpDTO

The program can pay for rent and some utilities owed back to April 1, 2020. utility assistance to help eligible renters maintain housing stability. Visit https://hu

There is no monthly cap on eligible rent relief, The monthly amount is determined by the rent far details and to apply,
payment agreed to in your lease and documented arrearages. The program will also cover the
security deposit and up to three months of upcoming rent. _— 3 o . *

B S
Utilties include electricity, water, trash, and heat. You may apply for help with paying for utilities =
cven if you do not need help paying for rent. Applicants are eligible for up to @ total of 18 months. ST "
B DID YOU KNOW ? o
Mare FAQs are found on our website: hitps:/hubs.ly/HO_NanK0 . .

You don't have to be behind on rent to apply to RentReliefRI.

7

) T

The program offers financial assistance to Rl renters
having trouble making their utility payments.
% Applicants for utility assistance still need to apply

by completing the online application. -

by ol el min ERAK 5 mandnd b B RentRelief

S SN S e s e

480 n 5
People raschad Engegements Distribution score Boost post

RiHOU: m
RentReliefR! | RIHousing

Haga clic aquf para espafiol RentRelicfR is a program to provide rental and ufility assistance t...

Rent Relief RI
._e. Published by HubSpot @ - December 2, 2021 - @

":Qué cubrira Rent Relief RIT*

El Programa de Asistencia de Emergencia para el Alguiler puede cubrir el pago del alguiler y los
servicios publices adeudados hasta el 1 de abril de 2020. Mo hay un limite mensual en cuanto a
los fondos de ayuda para el alquiler que sean elegibles. El monto mensual esta determinado por

el pago del alguiler acordado en su contrato y los atrasos registrades.El programa también
cubrird el deposito de sequridad y hasta los praximos tres meses de pa.. See more

See Translation

356 4 -
People reachad Engagements Distribution score Boost post

Program “Wind Down”

RentReliefRI has been a lifeline for RI
renters impacted by the COVID-19 pandemic.

RentReliefRI ha sido un salvavidas para los inquilinos de Rl afectados

RentRelief por la pandemia de COVID-19.

The program closes to new applications on June 1, 2022.

El programa se cierra a nuevas solicitudes el 1 de junio de 2022.

About RentReliefRI
RentReliefRl is being supported, in whole o in part, by federal award number ERAQ013 awarded to the State of Rhode Island by the U.S. Department of Treasury. ==

www.RIHousing.com
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Earned Media

Selection of early media coverage from

program launch:

TO DATE

Pre-Launch
Announcement

Senator Reed: federal
funds announcement

Program Launch
Program Launch
Program Launch

Program Launch
Program Launch

Interview: General
Program Overview

Program Launch

The Rhode Show
WPRI Interview

WPRI Interview

Providence Journal
article

Senator Reed media
event

Senator Reed media
event
Senator Reed media
event

Senator Reed media
event

Senator Reed media
event

Partner Coverage - Patch

Interview: Program
Overview

Interview: Program
Overview

Interview

(eviction moratorium
ending and what that
means for Rhode Island)

Warwick "Buzz”

IN PROGRESS
Series of Op-Eds
PSAs

Press Releases

WPRI

Chariho Times

Providence Business
News

What's Up Newport

Patch.com

RI News Today
WPRI

The Public’s Radio

WPRI

WPRI

Providence Journal
Jack Reed Press
Release

WPRI

Providence Business
News

WIJAR 10

UpRiseRlI

Patch

Jim Vincent Show

The Rhode Show

Motif Magazine

Warwick Beacon

ProJo and RING
Radio and TV
‘Milestone' Press

releases: SXX number

of assistance out
the door and/or XX
households assisted

March 16, 2021
Repurposing of Earned Media via website and social

March 29, 2021 .
media channels
April 1,2021
Rent Relief RI
April 1,2021 ‘A great sory of a local renter whe has been helped b RentRelielL The proceis takes tr, bt
the program is helping mare families each and every day!
April 1,2021
April 3,2021
April 5,2021
Rent Relief RI
B e by s aton ® @
April 5,2021 Key takeaways from this article: 1) you don't have to be unemployed to apply for rental and/or

utilty assistance, People who may have experienced a reduction of income and/or increased
expenses are alo eligibe; 2) \iju think you are eligible, apply; 3) partner agencies like T
Aty QUG y are available to answer questions and assist wi l\\jpcll(lt ons.

April 14, 2021

April 23, 2021

WPRICOM

May 10, 2021 ‘lam so grateful’; RI woman says ren
' Sandra Baqwel tells 12 News she was on th
June 8, 2021
Rent Relief RI
M, Published by Mary Kate Harrington @ June 9, 2021 - @

Thanks to state leadership for helping to highlight the rental and utility assistance available
through the RentReliefRI program. The program can pay for rent and some utilities owed back to
April 1, 2020, and cover the security deposit and up to three months of upcoming rent. The
utilties include electricity, water, trash and heat, and applicants may apply for help with paying for
utiliies even if they do nat need help paying for rent.

June 18, 2021

crisis could beco.

June 18, 2021

June 18, 2021

June 18, 2021

June 19, 2021

June 23,2021

a

June 23, 2021

PROVIDENCEIQURNALCOM

moming to spread the word about
State leaders urge Rhode Islanders to apply for rent, utility payment relief = and apply.

The state has received $200 million from the federal qovernment aimed at providing

June 30,2021

To runin July

2021 issue
RentRelief
April - June,
2021
IhﬂIJL RENTRELIEFRI
HOW. RI HOUSING LAUNCHES NEW PROGRAM TO HELP RENTERS

July 2021 i

p—
July 2021 Rhode Island Housing launches RentReliefRI
JU|)f 2021 and For many, the challenges of paying for basic needs can seem endless and overwhelming. if yo.

i 697 76 =

ongoing T

www.RIHousing.com
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Partner Outreach

Selection of partners promoting program on website/e-newsletters, etc.

Agency Name.
Center for Justice

East Bay Community Action Program
Vantage Point Inc. (Behavioral Health Ser-
vices)

Chamiser of Commerce

Valley Affordable Housing Corp.

City of Central Falls
City of Providence
City of Pawtucket
The Economic Progress Institute

WebpagaiLink

https:/iw minews/local-news/providence/new-ri-rental-relief-pro-
gram-set-to-launch-at-the-end-of-the-manth/

hitps/fwww.ebcap.org prngums’lentrelleln

hitpseri frental-gssistance
httpsi meseage-to-residents-regarding-coronayi
rus-covid-19/

hnphmw!eﬂltalfallsngb‘whcusmg
https/fen 2 i
hittpoifwww.pawtucketri com/COVIDIG
hitps://www.economicprogressil.ora/index.php/covid-19/

19-housing-resource-quide/

-}

RentRelief

SEE YOU SOON!

RentReliefRI

|

RentRelief

We hope you will help us spread the

We've created more tools and
Rent

2l program applic:

We need your help.

Lucy's Hearth bttps:/wwelucyshearth 0rg/220-21 : . = S Tha sucoess of the RentReliefR program depends on renters and landiords across
Homes i hios et xsieoctontaa Application Assistance Training the stte knowing about he pogram and o ey can apply. Mg 7 NoGiOD V54
Blackstone Group Leasing & Management hittps://blackst resources/ can share proptam wt clints_cuslomers community members
Providence Housing Authority Thursday, August 12, 2021 @ 10 a.m. ang pariners 1o ensure ihis informatin raachas those who need it mos!
Ri Navigator hittps://rinavi 1 /housing:
e I e —— Plaase consider sharing Information on your website, on social media channets and
NeedyMeds e e in any other cutreach efforts you may be undertaking.
Id=5664
LISCRI Vit il -, This training is inlended for any subsidized housing development, including, but not Holding an outreach or community event?
Providence Chamber of Commerce I hitpu/ isdenced Idstails/rentrefigfri
T limited 16, public housing authorities, Low-Income Heusing Tax Credit
g Developanents eixd PBCA developments, Lat us know and we are happy to participate andior supply you with handouts and
Town of Middletown hittps:/h /380 Updates-Closures-Cancellation oo bl b haie
Newport Housing Authority RentReliefl one-pager
posted to website The training will b held via Microsoft Teams.
Community College of RI RentReliefRl one-pager Have who needs i in ing their
posted to website Click here to join the m application or is facing eviction?

Town of Warren RentReliefRl one-pager

posted to website

Informational/Partner Engagement Sessions

Event/Session Name Date Audience # Participants
Town Managers/Mayors: Virtual Information Session  March 16, 2021 Mayors and Town Managers 14
Application Assistance Partner Tutorial April 19, 2021 Assistance partners 85
Landlord Virtual Training May 12, 2021 Potential landlords, HCVP landlords, etc 51
Application Assistance Partner Tutorial May 11, 2021 Assistance Partners 13
Application Assistance Partner Tutorial May 18, 2021 Assistance Partners 15
Landlord Virtual Training May 19, 2021 Potential landlords, HCVP landlords, etc 23
Crossroads partner training May 24, 2021 Assistance Partners 3
Application Assistance Partner Tutarial May 25, 2021 Assistance Partners 21
Landlord Virtual Training May 26, 2021 Potential landlords, HCVP landlords, etc 22
Family Service of Rl Partner Training June 22,2021 Assistance Partners 3

National Grid partnership

Rent Relief RI *
- 0 iished by iz AddThis @ - April 27, 2021 - @ -~ RentREth

x nationalgrid

Thank you Naticnal Grid for highlighting our program to assist renters across the state with not
only rental assistance, but utility assistance as well! Visit www.RentReliefRl.com to leam more.

Rhode Island renters struggling
to make their rent or utility
payments have a lifeline for help.

Dear Customer,

The RentReliefRI program provides rental and utiity assistance 1o
eligible Rhade Island households.

RiHousing is partnering with National Grid to assist potentially

duringthe Ci
onA you have been pre-screened and may be eligible for assistance.
Wi RemReliefRIULIRes.com
The RentReliefRi program provides up to 18 manths of rental and
utility assistance. The program can pay for rent and utilities owed
back to April 1, 2020 and can also cover up to three manths of
upcoming rent. Renters may apply for help with paying for utilties
evenif they do b
o allg\bbe et eller, and the funds o not nesd 10 be reimbursed
o paid back

In orderto apply, you will need to visit
www RentReliefRiUtilities com

If you need help in completing your application, please call the
RentReliefl Coll Center at 1-855-608-8756 to leam how to apply
tothe program.

WPRICOM
Manage your utility bill during the pandemic
Marisa Albanese, Community & Customer Service Manager in Rhode Island for National Grid j...

We encourage you 1o apply for this assistance as it will hedp you get
caught up with overdue payments and back an track

Absa Rkt ®

www.RIHousing.com
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Marketing Materials

RentRelief

This program is only for renters and their landlords.

Rhode Island has received $200 million in rent relief funds from the federal Emergency
Rental Assistance (ERA) Program. This program provides rental and utility relief payments
to help eligible renters maintain housing stability.

The Emergency Rental Assistance Program can pay for rent and utilities owed back to April 1, 2020. The program also
covers up to three (3) months of upcoming rent. Utilities may include electricity, water, trash, and heat. Renters may
apply for help with paying for utilities even if they do not need help paying for rent. Applicants are eligible for a total
of 18 months of assistance. A $50/month internet stipend is also available to applicants.

There is no monthly cap on eligible rent relief. The monthly amount is determined by the rent payment agreed to in
the lease. RentReliefRl assistance does not need to be reimbursed or paid back.

ELIGIBILITY CRITERIA:

Tenant applicants must meet all of the following
criteria to be considered for rent relief:

Household income must meet certain income
limits. Limits vary by location and household
size. Income Limits are available online at
RentReliefRl.com.

You must have qualified for unemployment
benefits or have experienced a reduction in
household income, incurred significant costs,
OR experienced other financial hardship due,
directly or indirectly, to COVID-19.

Applicants must show they are at risk for
becoming homeless or loss of housing. This
may include submitting past-due rent and
utility bills or eviction notices at application.

APPLICATION AND PAYMENT PROCESS:

Applications will be accepted on a rolling basis
through September 2022 via an online portal.
Both landlords and tenants may initiate an
application for the program. Information from
both the tenant and landlord will be required to
successfully complete an application. Assistance
completing applications is available through a
network of partners throughout the state.

Applicants should have the following documents:
Tenants
« Documentation demonstrating that you live in Rhode Island
(ex; bank statement, utility bill, driver’s license)
« Proof of income
(ex; wage statements, unemployment letter, 2020 tax return)
- Signed copy of your lease agreement or documentation
showing tenancy (a pattern of rent payment)

» Documentation demonstrating your rental/utility arrearage
{ex; past due utility bill, eviction notice, 5 day demand letter,
communication from landlord)

*If you have received a notice from the court for an eviction
proceeding against you, please have that documentation
available.

Property Managers/Landlords

« W9 Form

« Rent arrearage documentation
(ex; ledger, past due notice)

« Proof of property ownership
(ex; mortgage statement, real estate tax bill, water/sewer bill)

= Tenant contact information
(ex; cell phone, email address)

**Even if you do not have these documents, please call
1-855-608-8756 or reach out to our partners for help

completing the application. Partner listing is available
online at www.RentReliefRl.com.

Visit RentReliefRl.com for additional details and information.

About RentReliefRI

|

RentReliefRl is being supported, inwhole or in part, by federal award number ERA0013 awarded to the State of Rhode lsland by the U.S. Department of Treasury. by

Program Flyer, detailed

www.RIHousing.com
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www.RentReliefRl.com

BEHIND ON YOUR

RENT OR UTILITY

PAYMENTS BECAUSE

OF COVID-19?

¢ESTA ATRASADO EN LOS PAGOS DEL ALQUILER O LOS SERVICIOS PUBLICOS DEBIDO A LA COVID-19?

RENTAL AND UTILITY
ASSISTANCE AVAILABLE FOR
ELIGIBLE Rl HOUSEHOLDS.

ASISTENCIA PARA EL PAGO DEL ALQUILERY LOS SERVICIOS
PUBLICOS DISPONIBLE PARA LOS GRUPOS
FAMILIARES ELEGIBLES DE RI.

Visit www.RentReliefRl.com
to learn more about program
guidelines and what you

need to know to apply.

Visite www.RentReliefRl.com para ‘

obtener mas informacion sobre las

pautas del programa y lo que debe saber 2

para presentar su solicitud. RentRelief

About RentReliefRI Acerca de RentReliefRl:

RentReliefRI is being supported, in whole or in part, by Rent Relief Rl cuenta con el respaldo total o parcial de la concesion
federal award number ERA0013 awarded to the State federal numero ERA0013 otorgada al estado de Rhode Island por el
of Rhode Island by the U.S. Department of Treasury. Departamento del Tesoro de EE. UU (U.S. Department of Treasury).

Program Flyer, simple

=

EQUAL HOUSING
OPPORTUNITY

www.RIHousing.com
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HELP FOR LANDLORDS

o RentRelief
WHAT LANDLORDS NEED TO KNOW

Rental Assistance is Landlord Assistance.

What is RentReliefRI?

RentReliefRl is a new rental assistance program for eligible Rhode Island renters struggling to pay their rent or
utilities as a result of the COVID-19 pandemic. i

financial obligations. Both landlords and tenants may initiate an application for the program. Information from
both the tenant and landlord will be required to successfully complete an application.

Who is eligible for Rent Relief RI?
Tenant applicants MUST MEET ALL the following criteria to be considered for rent relief:

* Household income must meet certain income limits. Limits vary by location and household size.

+ Qualified for unemployment benefits OR have experienced a reduction in household income, incurred
significant costs, or experienced other financial hardship due, directly or indirectly, to COVID-19.

« At risk of experiencing homelessness or housing instability. This may include submitting past-due rent and
utility bills or eviction notices when you apply.

What are the income limits?

Eligible households must be at or below 80% of Area Median Income (AMI), which translates to approximately
$69,200 annual income for a family of four in most parts of the State. Income Limits are available online at
www.RentReliefRl.com.

What costs are covered?

RentReliefRI can pay for rent and some utilities owed back to April 1, 2020. The program will also cover up
to three months of upcoming rent. Applicants are eligible for up to a total of 18 months of assistance. A $50/
month internet stipend is also available to applicants.

How much rent will RentReliefRI cover?
There is no monthly cap on eligible rent relief. The monthly amount is determined by the rent payment agreed
to in the lease and documented arrearages.

How do landlords get paid?
Once approved, payment will be sent to landlords as soon as possible via direct deposit.

How will landlords know when a tenant applies for assistance from the program?
Once your tenant has completed all requirements for their section of the application, the landlord will be
contacted to verify and complete the landlord section of the application.

If a tenant refuses to apply for the program, is there any way for the landlord to still process a request for
rental assistance?

Unfortunately, if a tenant is not willing to participate, we are not able to offer assistance. The program requires
that the tenant attest to such items as income, COVID hardship, attestation that benefits are not being
duplicated, etc. They are also required to provide backup documentation for that information. Without the
tenant providing this information and attesting to the truthfulness of their situation, we are not able to provide
assistance.

Landlord Frequently Asked Questions

www.RIHousing.com
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STRUGGLING WITH RENT OR UTILITY PAYMENTS?

Help is available
from the RentReliefRl program.

NEED HELP IN COMPLETING AN APPLICATION?

Program representatives will be available:

Saturday, December 18, 2021 | 9 a.m.-1 p.m.

CCRI Liston Campus
One Hilton St. Providence, RI

Visit www.RIHousing.com/RentReliefRI-Appointments to schedule an appointment to

meet with a program representative.

NOTE: Appointments are required to meet with a program representative. SCHEDULE APPOINTMENTS ONLINE

IMPORTANT! You will need to bring the following information/documentation to the appointment:
Even if you do not have these documents, you may still be eligible.

+ |dentification
(ex. In-state or out-of-state ID; passport; state or city-issued ID; any form of Government issued ID; expired IDs are acceptable)

+ A signed copy of the Self-Attestation form (available online at www.RentReliefRl.com; hard copies will be available onsite.)
+ Proof of residency (ex; bank statement, utility bill, driver's license)

+ Proof of income (ex; wage statements, unemployment letter, 2020 tax return)

+ Signed copy of your lease agreement or documentation showing tenancy (a pattern of rent payment)

+ Documentation demonstrating your rental/utility arrearage
(ex; past due utility bill, eviction notice, 5 day demand letter, communication from landlord)

- Landlord contact information (address, email and phone number) or written statement that landlord is unwilling to
participate

*If you have received a notice from the court for an eviction proceeding against you, please have that documentation available.
**Please note: A Self-Attestation Form may be used in instances where documentation is not available.

Can't make it on D ber 182

The RentReliefRI Call Center and a network of partner agencies are available to assist you

with submitting your application and answering any questions you may have.
i -

RentRelief

Visit www.RentReliefRl.com for a complete list of partner agencies.

RentReliefRI Call Center:

1-855-608-8756
M- F:8:30a.m.— 5:30 p.m.|Sat: 8a.m.— 1 p.m.

About RentReliefRI @
RentReliefRl is being supported, in whole or in part, by federal award number ERA0013 awarded to the State of Rhode Island by the U.S. Department of Treasury. f=—

On-site assistance promotional flyer, in partnership with the Governor and Community
College of Rhode Island

www.RIHousing.com
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1 RentRelief

ASSISTANCE PARTNERS

Need help with your RentReliefRI application or legal services? The partner agencies below are available free of charge
to assist you. Please reach out to them for information on scheduling an appointment.

APPLICATION ASSISTANCE

Blackstone Valley Community Action
Program (BVCAP)

Appointments Required

210 West Avenue, Pawtucket

401-475-5071 | cwalker@bvcap.org
M-F:830am.-4pm

Center for Southeast Asians

270 Elmwood Avenue, Providence

401-274-8811

Khmer, Lao, Vietnamese, Hmong, Spanish, Portuguese,
Portuguese Creole, Cantonese

City of Providence

Mayor’s Center for City Services
Appointments Required

25 Dorrance Street, Suite 101, Providence
401-421-2489 or 3-1-1
mccs@providenceri.gov

M - F:8:30 a.m. - 4:30 p.m.

Community Action Partnership
of Providence County
Appointments Required

518 Hartford Avenue, Providence
401-273-2000 ext. 337 and 338
M-F.9am.-4pm.

Direct Action for Rights

& Equality Inc. (DARE)
Appointments Required

340 Lockwood Street, Providence
401-351-6960 | dare@daretowin.org
M- F:10am. - 6 p.m.

Evenings & weekends by appointment
English, Spanish

DORCAS International Institute of RI
Appointments Required

220 Elmwood Avenue, Providence
401-784-8686 | rentrelief@diiri.org
M-F:9am.-5p.m.

English, Spanish, Portuguese, French, Swahili, Somali,
Kinyarwanda, Kibembe, Arabic, Pashto, Dari, Russian,
Ukranian, additional languages as needed

East Bay Community Action Program
Appointments Required

100 Bullocks Point, Riverside

19 Broadway, Newport

401-437-1000 ext. 1152

Family Service of RI
Stella Londono | 401-648-5944
Waldy Rodriguez | 401-639-2343

Genesis Center

English, Spanish, French, additional I: as
needed

Community Care Alliance
Appointments Required

245 Main Street, Woonsocket
401-235-7000
M-F.8am.-4pm.

Comprehensive Community
Action Program (CCAP)
Appointments Required

311 Doric Avenue, Cranston
401-467-7013
M-F:8am.-4pm.

Crossroads RI

Garrahy Judicial Complex

1 Dorrance Street, Providence
401-865-6216
M-F:9:30am.-1p.m.
English, Spanish

Cultural & Linguistic Advocacy and
Support Services (CLASS)
Appointments Required

425 Broadway, Providence

401-781-6464 | dcrodmas@gmail.com
M-F.9am.-5p.m.

English, Spanish

About RentReliefRI: RentReliefR! is being supported, in whole or in part, by federal award number ERA0013 awarded to the State of Rhode Isl;

\pPp q
620 Potters Avenue, Providence

401-781-6110 ext. 29 | cackley@genceneter.org
Tuesdays 9 a.m. - 12 p.m.

English, Spanish, French, Fang

George Wiley Center

Appointments Available, Walk-Ins Accepted

32 East Avenue, Pawtucket

401-728-5555 | georgewileycenterri@gmail.com
M-F:10a.m. - 6 p.m.

Wed.: 6 p.m. -8 p.m.

English, Spanish, Cape Verdean Crioulo/
Portuguese

ngher Ground International

Appoil ilable, Walk-Ins Accepted

250 Prairie Avenue, Providence

401-270-3582 | contact@highergroundintl.org
M-F:9am.-2p.m.

Nights/Weekend hours available by appointment
English, Liberian English, Various Ethnic Vernaculars

OaS|s International

ilable, Walk-Ins Accepted
ﬁDD Broad Street, Prowdence
401-421-1252 | akinfolarin@msn.com
M-F9am. -5pm.
English, Yoruba, Hausa, igbo, Creole dialects

HELP FOR RENTERS

ONE Neighborhood Builders

66 Chaffee Street, Providence

401-378-3162 | communitybuilding@onenb.org
English, Spanish

Progreso Latino

ilable, Walk-Ins Accepted
626 Broad Street, Central Falls
401-728-5920 | gmejiat progresolatino.org

M-F.9am. -5p.m.
Spanish, English, Portuguese

So;ourner House

ilable, Walk-Ins A |
304 Pearl Street, Prowdence
info@sojournerri.org
Thurs: 9a.m. =1 p.m.

Tri-County Community Action Agency
401-583-0075 (Washington County)
401-583-0076 (All Others)

English, Spanish, additional languages as needed

Wesihay Community Action Program

Available, Walk-Ins Accepted
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o RentRelief TENANT REPRESENTATIVE

HOW TO BE A TENANT REPRESENTATIVE

Rhode Island renters need our help. Rental and utility
assistance is available, but many Rhode Island renters
need help in filling out and completing their applications
for assistance. And they want help from a trusted
resource.

Applications forrentand utility assistance via RentReliefRI
can be submitted by tenants, landlords or “Tenant
Representatives,” a trusted resource helping the tenant.

Tenant Representatives are individuals who submit the
application on behalf of the tenant. Anyone can be a

Tenant Representative, but_you must have the tenant's
permission to fill out the application on their behalf.

BEGIN TODAY

WWW.RENTRELIEFRI.COM

TIPS FOR SERVING AS A TENANT REPRESENTATIVE

+ Gather the necessary information from the applicant; a list of information needed is available
online at www.RentReliefRl.com.

» Have the applicant complete and sign a self-attestation form (available at www.RentReliefRI.
com), which you will upload into the online application portal.

IMPORTANT: Be sure to use your email address under the Tenant Representative section of
the application and the applicant’s email address where noted. All applicants need an email
address to complete the application. If the tenant you are assisting does not have one, you can
create a free email for them so they can receive important updates and information. Tenant
Representatives will also receive email updates from RentReliefRI program staff.

H i ! hel leti lication?

The RentReliefRI Call Center is available to help.

RentReliefRI Call Center
1-855-608-8756 ‘.
M-F: 8:30 a.m. — 5:30 p.m. | Saturday: 8a.m. -1 p.m. RentRelief

About RentReliefRI @

RentReliefRI is being supported, in whole or in part, by federal award number ERAO013 awarded to the State of Rhode Island by the U.S. Department of Treasury. gmrees

Tenant Representative flyer

www.RIHousing.com
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