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APPLICATIONS & NEW ADMISSIONS

Applications YoY
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New Admissions/Move Ins YoY
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MOVE-OUTS

Move Quts YoY
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RENT COLLECTION mn

Rent Paid
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Affordable housing climbed back above 80%, coming in at 83%, the highest year-over-year achievement
since June. Public housing also improved to 97%, sustaining strong year-over-year performance.

©2021 MRI Software LLC. All rights reserved.



WORK ORDERS

New Work Orders
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INCREASED USE OF TECHNOLOGY

Increase in Use 2020 over 2019

Online Payments
Resident Portal use
Online Maintenance Requests

Online Leasing
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MRI MARKET INSIGHTS:
KEY TAKEAWAYS
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Tenants are Drop in New Less Move Out Decrease in Increase Use of
staying in place Admission Certifications Rent Collection Technology
Certifications




WHAT TO WATCH IN 2021 MM

« Rental assistance is on the way - $25 billion from latest $2.3 trillion COVID-
19 stimulus bill

* Current federal eviction moratorium expires on January 31, however, an
executive order was signed on inauguration day asking the CDC to extend
the federal eviction moratorium through at least March 31

* Receivables are continuing to grow - through September 2020, renter
households had accumulated approx. $12 billion - $17 billion of unpaid rent.
Through January 2021 this amount could grow to $25 billion - $34 billion

* End of COVID-19 and timing of economic recovery will be the major drivers
of returning to “normalcy”
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National Average Occupancy Rates
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The Beginning of a Small Dive in Market Occupancy?
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Market Rate Rent Change

Affordable Housing Resource Center
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Affordable Housing Resource Center
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What will recovery look like
in terms of ami
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When is this
pandemic going

to impact
income limits?

For areas without reliable one-year American Community Survey (ACS) Data an average
of previous years may be used.
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Change in HUD Published MTSP from 2010 to 2011
For New Projects and Layered Financing
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’ Change in HUD Published MTSP from 2011 to 2012
A For New Projects in Service On or After 12/1/2011 and
i Projects with Layered Financing Tied to VLI
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Change in HUD Published MTSP from 2012 to 2013
For New Projects and Layered Financing
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Change in HUDPublished MTSP
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Change in HUD-Published MTSP Income Limits from 2015-2016
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Change in HUD-Published MTSP Income Limits from 2016-2017

(Without HERA Special and Hold Harmless)
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Discuss Median Income and
K shaped recovery — insert a
couple of slides here
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Will the increase in minimum wage impact median income and if so when?
Will the increase in minimum wage impact tenants ability to qualify for housing?

Min. wage S1M
2015 11/Hr. Median Income
2019 16/Hr. $108,600
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