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MRI MARKET INSIGHTS – DATA & TREND ANALYSIS

2,242 See below 14.1%
Client Count EBITDA Growth Rate 

(YOY)

Release Status

• Bookings Nov ‘20 YTD YOY favorable by 42% mainly due to 
product adds and SaaS migrations 

• EBITDA Nov ‘20 YTD YOY favorable by 14% driven 
primarily by Lindsey comp expenses 

• Through Dec ‘20, 16 live clients on MRI-AH, 1 on MRI-PH 
and 1 WinTen2 client on MRI Financials

• Key MRI-AH Go Lives: 
§ Volunteers of America (Feb ’20)
§ SC Owner/Spring Creek Towers – largest HUD-

financed property (Jun ‘20)
§ Franklin Johnston Group (BP migration)  (Aug ‘20)

• MRI-PH Limited Availability:
§ Ferris Housing Authority (Oct ’20)

• AH/PH migrations acceleration plan approved in Sep ‘20 by 
SLT. Plan contemplates migration of all heritage clients by 
12/31/2024

• Hosting solution (to Azure) provided to vulnerable Tenmast 
clients beginning during Dec ’20

• Completion of St. Paul PHA - largest portfolio conversion, 
from public housing to mixed-finance in the history of the 
RAD program 

• Lindsey Software Acquisition in Jan ’20  https://www.mrisoftware.com/resources/market-insights-impact-covid-19-multifamily-december-2020/ 

https://www.mrisoftware.com/resources/market-insights-impact-covid-19-multifamily-december-2020/
https://go.mrisoftware.com/e/503871/id-19-multifamily-august-2020-/2n2xvzy/752848296?h=MCzg-vDXqqXqGOeliY13OHqdX50U8XNtA11VmVzjQg8
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APPLICATIONS & NEW ADMISSIONS

2,242 See below 14.1%
Client Count EBITDA Growth Rate 

(YOY)

Release Status

• Bookings Nov ‘20 YTD YOY favorable by 42% mainly due to 
product adds and SaaS migrations 

• EBITDA Nov ‘20 YTD YOY favorable by 14% driven 
primarily by Lindsey comp expenses 

• Through Dec ‘20, 16 live clients on MRI-AH, 1 on MRI-PH 
and 1 WinTen2 client on MRI Financials

• Key MRI-AH Go Lives: 
§ Volunteers of America (Feb ’20)
§ SC Owner/Spring Creek Towers – largest HUD-

financed property (Jun ‘20)
§ Franklin Johnston Group (BP migration)  (Aug ‘20)

• MRI-PH Limited Availability:
§ Ferris Housing Authority (Oct ’20)

• AH/PH migrations acceleration plan approved in Sep ‘20 by 
SLT. Plan contemplates migration of all heritage clients by 
12/31/2024

• Hosting solution (to Azure) provided to vulnerable Tenmast 
clients beginning during Dec ’20

• Completion of St. Paul PHA - largest portfolio conversion, 
from public housing to mixed-finance in the history of the 
RAD program 

• Lindsey Software Acquisition in Jan ’20  
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MOVE-OUTS

2,242 See below 14.1%
Client Count EBITDA Growth Rate 

(YOY)

Release Status

• Bookings Nov ‘20 YTD YOY favorable by 42% mainly due to 
product adds and SaaS migrations 

• EBITDA Nov ‘20 YTD YOY favorable by 14% driven 
primarily by Lindsey comp expenses 

• Through Dec ‘20, 16 live clients on MRI-AH, 1 on MRI-PH 
and 1 WinTen2 client on MRI Financials

• Key MRI-AH Go Lives: 
§ Volunteers of America (Feb ’20)
§ SC Owner/Spring Creek Towers – largest HUD-

financed property (Jun ‘20)
§ Franklin Johnston Group (BP migration)  (Aug ‘20)

• MRI-PH Limited Availability:
§ Ferris Housing Authority (Oct ’20)

• AH/PH migrations acceleration plan approved in Sep ‘20 by 
SLT. Plan contemplates migration of all heritage clients by 
12/31/2024

• Hosting solution (to Azure) provided to vulnerable Tenmast 
clients beginning during Dec ’20

• Completion of St. Paul PHA - largest portfolio conversion, 
from public housing to mixed-finance in the history of the 
RAD program 

• Lindsey Software Acquisition in Jan ’20  
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RENT COLLECTION 

2,242 See below 14.1%
Client Count EBITDA Growth Rate 

(YOY)

Release Status

• Bookings Nov ‘20 YTD YOY favorable by 42% mainly due to 
product adds and SaaS migrations 

• EBITDA Nov ‘20 YTD YOY favorable by 14% driven 
primarily by Lindsey comp expenses 

• Through Dec ‘20, 16 live clients on MRI-AH, 1 on MRI-PH 
and 1 WinTen2 client on MRI Financials

• Key MRI-AH Go Lives: 
§ Volunteers of America (Feb ’20)
§ SC Owner/Spring Creek Towers – largest HUD-

financed property (Jun ‘20)
§ Franklin Johnston Group (BP migration)  (Aug ‘20)

• MRI-PH Limited Availability:
§ Ferris Housing Authority (Oct ’20)

• AH/PH migrations acceleration plan approved in Sep ‘20 by 
SLT. Plan contemplates migration of all heritage clients by 
12/31/2024

• Hosting solution (to Azure) provided to vulnerable Tenmast 
clients beginning during Dec ’20

• Completion of St. Paul PHA - largest portfolio conversion, 
from public housing to mixed-finance in the history of the 
RAD program 

• Lindsey Software Acquisition in Jan ’20  
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WORK ORDERS

2,242 See below 14.1%
Client Count EBITDA Growth Rate 

(YOY)

Release Status

• Bookings Nov ‘20 YTD YOY favorable by 42% mainly due to 
product adds and SaaS migrations 

• EBITDA Nov ‘20 YTD YOY favorable by 14% driven 
primarily by Lindsey comp expenses 

• Through Dec ‘20, 16 live clients on MRI-AH, 1 on MRI-PH 
and 1 WinTen2 client on MRI Financials

• Key MRI-AH Go Lives: 
§ Volunteers of America (Feb ’20)
§ SC Owner/Spring Creek Towers – largest HUD-

financed property (Jun ‘20)
§ Franklin Johnston Group (BP migration)  (Aug ‘20)

• MRI-PH Limited Availability:
§ Ferris Housing Authority (Oct ’20)

• AH/PH migrations acceleration plan approved in Sep ‘20 by 
SLT. Plan contemplates migration of all heritage clients by 
12/31/2024

• Hosting solution (to Azure) provided to vulnerable Tenmast 
clients beginning during Dec ’20

• Completion of St. Paul PHA - largest portfolio conversion, 
from public housing to mixed-finance in the history of the 
RAD program 

• Lindsey Software Acquisition in Jan ’20  
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INCREASED USE OF TECHNOLOGY 

2,242 See below 14.1%
Client Count EBITDA Growth Rate 

(YOY)

Release Status

• Bookings Nov ‘20 YTD YOY favorable by 42% mainly due to 
product adds and SaaS migrations 

• EBITDA Nov ‘20 YTD YOY favorable by 14% driven 
primarily by Lindsey comp expenses 

• Through Dec ‘20, 16 live clients on MRI-AH, 1 on MRI-PH 
and 1 WinTen2 client on MRI Financials

• Key MRI-AH Go Lives: 
§ Volunteers of America (Feb ’20)
§ SC Owner/Spring Creek Towers – largest HUD-

financed property (Jun ‘20)
§ Franklin Johnston Group (BP migration)  (Aug ‘20)

• MRI-PH Limited Availability:
§ Ferris Housing Authority (Oct ’20)

• AH/PH migrations acceleration plan approved in Sep ‘20 by 
SLT. Plan contemplates migration of all heritage clients by 
12/31/2024

• Hosting solution (to Azure) provided to vulnerable Tenmast 
clients beginning during Dec ’20

• Completion of St. Paul PHA - largest portfolio conversion, 
from public housing to mixed-finance in the history of the 
RAD program 

• Lindsey Software Acquisition in Jan ’20  
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MRI MARKET INSIGHTS:
KEY TAKEAWAYS

Increase Use of 
Technology

Tenants are 
staying in place

Less Move Out 
Certifications

Drop in New 
Admission 

Certifications

8

Decrease in 
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WHAT TO WATCH IN 2021

2,242 See below 14.1%
Client Count EBITDA Growth Rate 

(YOY)

Release Status

• Bookings Nov ‘20 YTD YOY favorable by 42% mainly due to 
product adds and SaaS migrations 

• EBITDA Nov ‘20 YTD YOY favorable by 14% driven 
primarily by Lindsey comp expenses 

• Through Dec ‘20, 16 live clients on MRI-AH, 1 on MRI-PH 
and 1 WinTen2 client on MRI Financials

• Key MRI-AH Go Lives: 
§ Volunteers of America (Feb ’20)
§ SC Owner/Spring Creek Towers – largest HUD-

financed property (Jun ‘20)
§ Franklin Johnston Group (BP migration)  (Aug ‘20)

• MRI-PH Limited Availability:
§ Ferris Housing Authority (Oct ’20)

• AH/PH migrations acceleration plan approved in Sep ‘20 by 
SLT. Plan contemplates migration of all heritage clients by 
12/31/2024

• Hosting solution (to Azure) provided to vulnerable Tenmast 
clients beginning during Dec ’20

• Completion of St. Paul PHA - largest portfolio conversion, 
from public housing to mixed-finance in the history of the 
RAD program 

• Lindsey Software Acquisition in Jan ’20  

• Rental assistance is on the way - $25 billion from latest $2.3 trillion COVID-
19 stimulus bill

• Current federal eviction moratorium expires on January 31, however, an 
executive order was signed on inauguration day asking the CDC to extend 
the federal eviction moratorium through at least March 31

• Receivables are continuing to grow  - through September 2020, renter 
households had accumulated approx. $12 billion - $17 billion of unpaid rent. 
Through January 2021 this amount could grow to $25 billion - $34 billion

• End of COVID-19 and timing of economic recovery will be the major drivers 
of returning to “normalcy”   
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Portfolio Performance 
in a Pandemic
Blair Kincer
Partner
Novogradac Consulting LLP
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The Beginning of a Small Dive in Market Occupancy?

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
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Average 2-Bedroom Occupancy (Unweighted State Averages)
@50% @60% Market
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R E A D  M O R E
Available for free in our mobile app: 
NovocoKnows
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What will recovery look like 
in terms of ami
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ACS
Data X   CPI Factor     =     HUD AMI

2017 X   CPI Factor      =     2020 AMI
2018 X   CPI Factor      =     2021 AMI
2019 X   CPI Factor      =     2022 AMI
2020 X   CPI Factor      =     2023 AMI

For areas without reliable one-year American Community Survey (ACS) Data an average 
of previous years may be used.

Please make look nicer

Local National

Historical ACS Data is Used

When is this 
pandemic going 

to impact 
income limits?

2/2/2021 www.novoco.com
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Change in HUD-
Published MTSP Limits

2017 to 2018
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Lots of decreases

11.8%

0.8%
Counties with No Change

Counties with 
Increase

87.4%

Despite the current economic downturn, the MTSP income limits 
increased from FY 2019 to FY 2020 in 87.4 percent (90.7 percent in 
2019) of counties, decreased in 11.8 percent (8.9 percent in 2019) of 
counties and had no change in 0.8 percent (0.3 percent in 2019) of 
counties without taking into account Housing and Economic 
Recovery Act (HERA) Special income limit and hold-harmless 
provisions.

For NEW Projects
Counties with 
Decrease

2/2/2021 www.novoco.com
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Discuss Median Income and 
K shaped recovery – insert a 
couple of slides here
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$1MMin. wage
2015 11/Hr.
2019 16/Hr.

Median Income
$108,600

Will the increase in minimum wage impact median income and if so when?
Will the increase in minimum wage impact tenants ability to qualify for housing?
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