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Responding to an Important State Need

Homeownership is often promoted as part of the American dream and a tool to increase the
wealth of low and moderate-income households, but the recent mortgage crisis demonstrates
that homeownership is not always an asset and can, in fact, create tremendous financial
hardship, particularly for those with low incomes and few assets. Since 1995, the number of
foreclosure filings in 78 of Ohio’s 88 counties has quadrupled, with a statewide increase of more
than 500 percent. This impact has been even more severe for low and moderate-income
homeowners, who often lack the resources or financial savvy to recover from economic
hardships. According to the Kirwan Institute, “African American and Latino homeowners are
expected to lose between $164 - $213 billion in assets due to the housing crisis”.

A critical determinant of success in homeownership is the preparedness of the homebuyer for
homeownership and financial management — not simply home purchase. In 2011, the Ohio
Housing Finance Agency (OHFA) joined with The Ohio State University's (OSU) John Glenn
School of Public Affairs to launch a pilot program to increase the financial literacy of OHFA first
time homebuyers. OHFA's First-Time Homebuyer Program is one of the largest in the nation in
terms of the number of homebuyers served. Since 2005, OHFA has provided Mortgage
Revenue Bond funded mortgages to more than 30,000 low-to moderate-income homebuyers.
In 2008, understanding the importance of borrower preparedness for home purchase, OHFA
initiated a mandatory homebuyer education component into its First-Time Homebuyer Program
for borrowers receiving down payment assistance, which were 70 percent of all assisted
homebuyers in 2008. This education component, called “OHFA’s Streamlined Homebuyer
Education Program” provides first-time homebuyers with an effective mix of online tools, phone-
based counseling, and attractive paper-based workbooks to learn about the home buying
process and sharpen their financial management skills. OHFA responded to the recent
mortgage crisis and its profound impact on the homeownership landscape in the United States,
and in Ohio by enhancing its current model of pre-closing education.

MyMoneyPath: An Innovative Financial Health “Check Up”

In May 2011, OHFA introduced a pilot post-purchase financial planning and counseling program
to equip homebuyers to set goals and monitor their progress towards their goals during the first
year of homeownership. The free, online financial health “check-up” called MyMoneyPath is
provided to all homebuyers purchasing homes through the First-Time Homebuyer program who
are required to complete pre-purchase education. MyMoneyPath gives homebuyers a snapshot
of where they are today, and where they may want to make some modifications in the future in
five key areas of financial health: (1) Saving, (2) Borrowing, (3) Budgeting, (4) Housing, and (5)
Retirement. After closing, homebuyers who elect to participate in a more intensive financial
counseling will not only receive the detailed results of their financial check-up by email, they
also be provided with additional financial planning resources at no cost.



The MyMoneyPath program is grounded in an ongoing partnership with OHFA'’s First-Time
Homebuyer Program and Office of Affordable Housing Research with Dr. Stephanie Moulton at
0OSU’s John Glenn School of Public Affairs. Dr. Moulton has been awarded competitive funding
to implement and evaluate the effectiveness of MyMoneyPath through an Outreach and
Engagement grant at OSU, and from the Center for Financial Security at the University of
Wisconsin.

MyMoneyPath Goals

There are two overarching goals for developing MyMoneyPath. One of the initial goals is to
equip up to 750 low and moderate-income first-time homebuyers participating in a state
affordable mortgage program with the financial planning skills necessary to sustain
homeownership, build savings and obtain long-term financial security. OHFA expects first-time
homebuyers will exhibit an: (1) increased use of financial planning tools; (2) increased follow
through with financial goals and improved self-reported financial well-being; (3) increased
savings behavior; and (4) increased mortgage sustainability. These outcomes will be
demonstrated by the Agency’s tracked mortgage payment performance after home purchase.

The second goal is to pilot a replicable, evidence-based post-purchase financial planning
module to improve OHFA’s First-time Homebuyer Program and to serve as a model for other
state and national homeownership programs targeting low and moderate-income homebuyers.
The expected outcomes in relation to this goal include: (1) the integration of a proven effective
and efficient financial planning module into the Agency’s homebuyer education program; and (2)
an increased awareness of the impact of financial planning on low and moderate-income
homebuyer outcomes among practitioners in the field including realtors, lenders, community-
based housing organizations, and public agencies.

Intended Results and Impact

For many first-time homebuyers, buying a home is the largest purchase they have ever made,
and many struggle to figure out how to balance the new obligations of a mortgage payment,
home maintenance, and other costs associated with homeownership -- let alone saving for other
long term financial goals. Through MyMoneyPath, OHFA will be able to provide these
borrowers with critical financial support, and evaluate the effectiveness of this support on over-
all financial well-being, thereby improving the program for future first-time homebuyers. The
Agency is excited about this pilot program and the potential to make it available free of charge
to OHFA’s homebuyers. There are many excellent counseling and education programs that
provide support to homebuyers before they purchase their home; however, it is important to
continue to provide support to our homebuyers after they purchase their new home. OHFA
expects up to 10,000 Ohio families per year will benefit from the proposed outreach project once
implemented to full scale.
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OHFA PARTNERS WITH OSU TO
LAUNCH PILOT POST-PURCHASE

PROGRAM FOR HOMEBUYERS

CIATE PROFESSOR, JOHN GLENN SCHOOL OF PUBL

This May, OHFA will be partnering with researchers at The
Ohio State Universily (OSU) to launch a new pilot program

to provide support to OHFA's First-Time Homebuyers after
purchase, called the “Homeownership Investment Program”.
The purpose of the program is to provide additicnal support
to homeowners after they purchase their home, 1o increase
their mortgage sustainability and overall financial well-being.
QSU researchers, in partnership with OHFA, have been
awarded competitive funding for this pilot project through an
Outreach and Engagement grant at OSU, and from the Center
for Financial Security at the University of Wisconsin.

One of the primary components of the Homeownership
Investiment Program is a free, online financial health
“check-up” developed specifically for this program, called
“MyMoneyPath”. This online check-up will be provided

to all homebuyers purchasing homes through the First-
Time Homebuyer program who are required to complete
pre-purchase education (those receiving down payment
assistance). The financial health check-up will give the
homebuyers a snapshot of where they are today, and where
they may want to make some modifications in the future in
five key areas of financial health: (1)Saving, (2) Borrowing,

AFFAIRS

(3) Budgeting, (4) Housing, and (5) Retirement. After closing,
homebuyers who elect to participate in the program wil
receive the detailed results of their financial check-up (by
email), and will be provided with additional financial planning
resources at no cost to them.

We are excited about this pilot program and the potential 1o
make it available free of charge to OHFA homebuyers. There
are many excellent counseling and education programs

that provide support to homebuyers hefore they purchase
their home; however, it is important to continue to provide
support to our homebuyers after they purchase their new
home. For many first-time homebuyers, this is the largest
purchase they have ever made, and many struggle to figure
out how to balance the new obligations of a mortgage
payment, home maintenance, and other costs associated with
homeownership—let alone saving for other long-term financial
goals. Through the Homeownership Investment Program, we
will be able to provide these borrowers with critical financial
support, and evaluate the effectiveness of this support on
over-ail financial well-being, thereby improving the program for
future first-time homebuyers.

N MAY
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OHFA PARTNERS WITH OSU TO
LAUNCH THE HOMEOWNERSHIP INVESTMENT PROGRAM

Free Online Financial Tool Now Available for First-Time Homebuyers

COLUMBUS - The Ohio Housing Finance Agency (OHFA) is partnering with The Ohio State
University (OSU) to launch the Homeownership Investment Program. The program will
provide additional support for OHFA homeowners before and after they purchase their
home, to increase their mortgage sustainability and overall financial well-being. The new
program will enhance the streamlined homebuyer education currently offered by the Agency
in conjunction with OHFA'’s successful affordable mortgage program for first-time
homebuyers.

“The Homeownership Investment Program will equip borrowers in OHFA’s First-Time
Homebuyer Program with the financial planning skills necessary to sustain homeownership,
build savings and obtain long-term financial security,” said Doug Garver, Executive Director
of the Agency.

One of the primary components of the Homeownership Investment Program is a free,
interactive online financial health “check-up” called MyMoneyPath. This online tool gives
homebuyers a snapshot of where they are today in five key areas of financial health, and
where they may want to make some modifications in the future. MyMoneyPath is now a
required part OHFA's streamlined education program in addition to a budget worksheet and
homebuyer quiz. Each of these tools are available to all homebuyers purchasing homes
through OHFA's First-Time Homebuyer program who are required to complete pre-purchase
homebuyer education after receiving down payment assistance.

After completing MyMoneyPath, up to 750 homebuyers will be invited to participate in a pilot
program to receive additional free financial planning tools and a $25 gift card. Those who
elect to participate in the program will receive detailed results of their financial check-up by
email, and will be provided with additional financial planning resources at no cost to them.

The results of this innovative program will provide replicable, evidence-based practices to
improve the Agency’s First-Time Homebuyer Program and to be shared as a model for

web www.ohiohome.org | tollfree 888.362.6432

f @ The Ohio Housing Finance Agency is an Equal Opportunity Housing entity. Loans are available on a fair and equal basis regardless of race, color,
religion, sex, familial status, national origin, military status, disability or ancestry. Please visil www.ohiohome.org for more information.
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policy and practice at the local, state and national levels.

“It is important to continue to provide support to homebuyers after they purchase their new
home,” said Dr. Stephanie Moulton, Assistant Professor at the John Glenn School of Public
Affairs. “The Homeownership Investment Program will allow us to provide borrowers with
critical financial support, and evaluate the effectiveness of this support on over-all financial
well-being, thereby improving the program for future first-time homebuyers.”

OSU researchers, in partnership with OHFA, have been awarded competitive funding for
this pilot project through an Outreach and Engagement grant at OSU, and from the Center
for Financial Security at the University of Wisconsin.

HiHH

About the Ohio Housing Finance Agency

OHFA is a self-supporting quasi-public agency governed by an eleven-member board. The
Agency uses federal and state resources to provide housing opportunities for families and
individuals through programs designed to develop, preserve and sustain affordable housing
throughout the State of Ohio. OHFA is also an active partner in the interagency team which
coordinates the Save the Dream Ohio initiative designed to stop preventable foreclosures.

web www.ohiohome.org | tollfree 888.362.6432

6 @ The Ohio Housing Finance Agency is an Equal Opportunity Housing entity, Loans are avallable on a fair and equal basis regardless of race, color,
religion, sex, familial status, national origin, military status, disability or ancestry. Please visit www.ohiohome.org for more information.
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Homeownership Investment Prom
“MyMoneyPath”

“More than a Place to Live. Leveraging the Purchase of a First
Home as an Investment in the Borrower’s Financial Future.”

May 9, 2011

Dr. Stephanie Moulton, John Glenn School of Public Affairs
The Ohio State University

Objectives for the Meeting
1. Describe the pilot program (Launch May 15, 2011)

Partners
Motivation & Overview
Lender & Counselor Role

>. Demonstrate the online tools
Online Financial Health Check-up
Pilot Program and Evaluation

3. Seek feedback and respond to questions
Questions & Comments

DRAFT SUMMARY. DO NOT CITE OR
QUOTE WITHOUT PERMISSION. 1
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Partners: Who is involved?

» The Ohio Housing Finance Agency
First Time Homebuyer Program
» The Ohio State University
John Glenn School of Public Affairs,
Department of Consumer Sciences & OSU Extension
OSU Outreach and Engagement
» The University of Wisconsin

The Center for Financial Security, funded in part through
the Financial Literacy Research Consortium (SSA)

» The National Foundation for Credit Counseling

Motivation: Why do we need it?

» Help New Homebuyers Sustain Homeownership
Importance of pre-purchase (pre-closing) homebuyer
education and counseling

+ Importance of overall financial health: a financial “safety
net” (sufficient savings and manageable debt)

» Key Considerations for Ohio Housing Homebuyers
Timing of intervention
“Pre-closing”; limited amount of time prior to closing
Content of intervention
Purchase decision has been made; overall financial health
Mode of intervention
Easily accessible; low-cost and replicable

DRAFT SUMMARY. DO NOT CITE OR
QUOTE WITHOUT PERMISSION. 2
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Example: Online Health Assessment

Your Disease Risk
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Program Overview: What is it?

1. Online financial health check-up for all homebuyers
Free 10 minute online check-up of financial behavior (not knowledge).
Completed as part of online streamlined homebuyer education program, after completing
the budget worksheet and homebuyer quiz.
May register and complete later at homebuyer’s convenience, before home closing,
Assesses financial health in 5 key areas:

(1)Saving, (2) Borrowing, (3) Budgeting, (4) Housing, and (5) Retirement. Based on Treasury’s Financial
Education Core Competencies released last year.

i Results are for the homebuyer

Will not be used to approve or deny the loan (not shared with lender) and will not be part of pre-closing
counseling at this time.

Opportunity to participate in pilot program

+ After completing the check-up, homebuyers will be invited to participate in pilot program,
(“Tt Gets Better!”)
Allow us to use their data, confidentially, for research to improve the program

Receive additional financial planning resources, such as:
1 Personalized, online financial plan (MyMoneyPlan)
11 Telephone financial coaching for 1 year after purchase (provided by Apprisen)

Receive a $25 gift card up front, and opportunity for additional $25 gift cards

DRAFT SUMMARY. DO NOT CITE OR
QUOTE WITHOUT PERMISSION. 3
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Logistics: What’s my role?

b Part1c1pat1ng Lenders’ Role
Encourage homebuyers to (1) complete the online check-up, and (2) participate in
the pilot program. Quick way to get $25 or more.
Reassure the homebuyer that this will not affect their loan approval, will not slow
down the counseling, and will not slow down their closing process.
If the lender is completing the online budget and quiz with (for) the homebuyer,
the lender should also register the homebuyer for the online health check-up
(provide homebuyer’s email and a temporary password).

+ We will then follow-up with the homebuyer by email to complete the health check-up at their
convenience.

» Pre-Closing Housing Counselors’ Role
Encourage homebuyers to (1) complete the online check-up, and (2) participate in
the pilot program, if they haven'’t already.

I The results of the check-up are for the homebuyer only; they should not be

discussed during the pre-closing counseling session.

b Refer to support@myvmonevpath.com, if homebuyer has questions.

7 2 orira vomebuyer ...
c umcw/c,'l s/ i it ppDat "nr.aleuc soft/f \_;qm._ﬂ_empgmr_y_'___ e mJ_IU_Files._’C_onl_el_ﬂ Qut_h_)q\u'1NBZ_Eﬁ!C[P{elgﬁCBMp!ete%?&asnlhlm ﬁ Y
24 Goagle i :vr;x mm i - ™ lwm@

OHIO HOUSING F}NA AGEN

We ¢ pen U e doars to an qlordat Place to
ABOUT OHFA PROGRAMS HOMEOWHNERSHIP RENTERS HOUSING PARTNERS NEWS & EVENTS LINKS & RESOURCE
Home » Homeownershin Programs » Homebuver Education » Tretest complete

Homebuyer Fducation Program
pretest complete

Ohio Housing Finange Agency is partnenng with The Ohio Stale University to provide a free online finandal check-up to new homebuyers, called "MyMoneyPath”, as part
of the streamlined education process. This check-up is for your personal use; the information will not be shared with your lender, and it will not be used in approving
your mortgage. After you complete the check-up, you will have the apportunity to paiticipate in a pilol program and recelve a $25 aift card.

The linal step of the stieamlinet education will be your lelephone counseling session. Your guiz and budgel information will be sent Lo the counseling agency you
selected, Family Service Credit Couseling @ Division of Family Service U0V, They will follow ug with you in 7-10 business days for your one hour telephone counseling
Sessiorn.

Continue

DRAFT SUMMARY. DO NOT CITE OR
QUOTE WITHOUT PERMISSION. 4
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Homebuyer Fducalion Program
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Ohio Housing Finance Agency is partnering with The Ohio Slate University to provide a free online finandal check-up to new homebuyers, called "MyMeneyPath”, as part
of the streamlined education process. This check-up is for your personal use; the information will not be shared with your lender, and it will not be used in approving
your morgage. After you complete the check-up, you will have the opportunity lo participate in a pilot program and recelve a $29 oift card,

The final step of the streamlinad education will be your telephone counseling session, Your quiz and budaet information will be sent to the counseling aoency you
selected, Family Service Credit Couseling a Divislon of Family Service UOV.  They will follew up with you In 7-10 business days for your one hour lelephone counseling
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The Ohle Housing Finance Agency it partnenng with Ohio State University lo provide
a new, FREE online financial checkup to new homebuyers!

ot ot yous financial hoaltn in & impeant arar
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You el us a lillle about your
tmancial siluation by answaring
simple questions. like how
mch you make each month
and whal kinds of debls you
have

We help you undersiand how
your finances are doing, where
you can impiove, and whal you
citn da in the future

Mave questions? Email us Snyiiole; we happy (0 help!
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email youtsddress@emsi com password Forgot your password?

To get started on your money path enter your email adoress and select a password, thal way you will be
able 10 login 2nd access your resulls in the future We will nof collect additional identitying information,

To save your progress, v ana the information we do collect is secure and safe
need to create a login for

Guidance

you. "
We don't fike spam aither, so What s your email address?

we won't give away your | : 3
email address and you'll have y(_)ufaddfess@emal'.ﬁom

fulk control over the emails

‘v":e"l‘;ﬁg’;"n:, —_— Please select a password.
seriously, so your password Password must be at leas! 8 characters long and contain at feast 1 feller and 1 number (e g InBaldov)

must be at least B A S
characters long and contain
al least 1 letter and 1 N
number.
Have 3 question? Heed Please confirm your password.

suppon? Shool us an email at e
suppoN@MyMonernal co
and one of our team members ! ==
will be happy to help

MyMoneyPalh is a Iree service made possible in parinership wilh

LR Tt

UNIVERSITY WISCONSIN

mymoneypath

Forgot your password?

passveord

emal youreddress @emai com

To get slarted on your money path enler your emall address and select a password, thal way you will be
able Lo 1ogin and atcess your resulls in the future. We will not coliect additional identifying information,

To save your progress, vie and the information we do collect is secure and safe
need ta ereate a login for

Guidance

you. ’ 5
We dont like spam either, o What is your email address?
we won'l give away your o

emal address and youll have ! homebwer@?“ﬁ‘?’“j‘fﬂ'ﬁ“,ﬁ
full control over the emails

BNy Please select a password.

‘We take your secunty o 1

seriously, 50 your password Password must be al leasl 8 characlers iong and contain at least 1 leller and 1 numner (e.g. nBakdov)
must be at least § -

characters long and contain
atlzast 1Jetter and 1 - e

number.

Have = question? Need Piease ensute your password contans al teast 1 leller and 1 number
support? Shoot us an email at

suppod@mymaneypath com Please confirm your password.

and one of our team members e —_— S —
will be happy to help. ELTTTE

MyMoneyPath is a Iree service made possible in partnership willi

ISCANSIN
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My Answers

Account Seftings

Chok any previously compieled step in this progress bar to jump there and edi your answer.

Guidance

Have a question? Need
support? Shoot us an email al

suppori@mymoneypath.com

and one of our team members
will be happy o help.

To help you understand where your finances are and how you can improve them, we
need to know a bit about you. So answer the questions in each section as well as yo

can, and we'll generate custom advice for your financial life.

What is your date of birth?

(00 )[10 |[ 1677

Sentence Writer

I was bom on_September 19, 1977

mymoneypath

By Answers Account Settings

i 1hi progress bar a eat yoar answer.

Guidance

Savings accounts are anes
you can take money out of
atany time, and that are not
tied to specilic expenses
like education of retirement
Retirement accounts have
money specifically pul aside
for retirement [t may bein a
401K or mutual fund, and
you may have to pay 3
penally if you take monay aut
before you retire.

Other accounts includs
investment accounts that
are not for tetirement and
accounts for specific
puiposes (like education)
Hawe a question? Naed
suppari? Shool us an email al
suppod@mymenespalh com
and ane of our leam members:
will be happy to help.

Pidaeting

Check each of the accounts you have below.

(szo00 B 1

[+ Savings

[# Checking

[ Retirement

| | Other Accounts

Is your paycheck directly deposited into your bank account?

Ho
Yes

| Sentence Writer

| have §2,000 inmy Savings account , In my Cheeking account _ |
have my paycheck directly deposited inlo my bank account

DRAFT SUMMARY. DO NOT CITE OR
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Totst Monthly Pryment 3160 Tonl Dbt Owed: $1mms

"Gantinua {0 Balowing =

Guidance

Have 3 question? Nesd -
support? Shool us an emai at
suepen@mymenaypath com

and one of bur team members
wil be bappy to help.

'MNo

[s500
Wi o

What is the value of the home that you are buying, from the appraisal or your best guess?
| $105,000 1
How much do you pay in rent?

[s500 \
Sentence Wiler
I____do_____ownmyownhomel _have $500 _saved for home repairs or
maintenance. If | were to sell my house today, it would probably sellfor  $705,000 |

do owe money on my house. |

wirenlly pay about  §500  inrent
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My Answers

Ciick any pravicusly completed step in this progress bas 10 jump Ihate 3nd edil your sseer.

Guidance

Have & question? Need
support? Shool us an email &t

and one of our leam members.

"Save”

Rippen@mymensyosth com Below are the answers youve selected Check them over, and if any of them are inaccurate simply click them
viil be hoppy 10 help. lo be directed to a page wheie they can be conecled. Once everylhing is comect, scroll to the bottom and click

Introduction

2XPENSES, <ol

I have $2,000

two of wham are under 18

nfident

lwas bom on Sepiember 19, 1977 Ihave four people

My’hnusehnld has aboul

confident _Ihatl can mansge ry daily finances,

living in my household

$3000  comingin eachmonth.  1am

about planning for relirement,

b -onfi about ing for future
confident  about making my menthly

mortgagehent payment and _ confident  aboul paying off my loans and credit cards

Accounts

in my Savings account,

$500

have my paycheck gireclly deposited into my bank account

_in my Checking account . | o

Retitement

I do not

make 3

] amnot  cuiently saving for my retirement.

iy employer
j lam nolconfid

does not ofier a retirement plan
itwouldbe  $100,000 -

do not

have a plan ta acquire this amount

come from Social Security when | retire snd |

amnot
saving money via

saving for emergencies. |

Aout

N!li)l-‘-'

Savings

thirty three  parcant of my incoma will

where 1o find more information sbout it

deduclions. Aside from

saving maney ight now. In he past year, | have saved aboul the same as usual |

ic payments |

_amnol  saving for some goals. | am

do €l aside money

Ty Answers

mymoneypath

Chek nhy praviowsly sotnplaied step in INS progiess bar to jump thate 2nd edif your answer.
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Researchers 3l The Ohio State University and University of Wisconsin-Madison are conducting a studyto
evaluate MyMoneyPath andg additional financial tools for homebuyers_As a polential homebuyer, you afe
invited lo parlicipale in the sludy

Whal this Means.

You lef us use your data, confidentially, for research purposes

You will receive detailed results of your MyMoneyPathcheck-up by email
You will receive addilional, free, financial planning resources

We will e-mall you 3 $25 Amazon.com gift card just for pariicipaling

Sound good? Read the consent informalion, and selecl an oplion below.

s

Consent Informalion

Your participation in this study is voluntary. Below is some additional information about the siudy 1o
review before you decide whelher or notto participate. You can contact us by phone at 614-247-8161.
or email al sup nymonevpalh com if you have any questions abaut this study after reading
through the infermation {before or after you decide o pariicipale).

The Process

| have read the consent information above and agree to parlicipate

Yes— itis OK 1o use my data for research, Please email me my $25 gift cand znd addiiona resources.
< Mo — I would not like to participale in fhe study. | understand that | will not receive 5 £25 gift card.

"Cantinue ta Results
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mymoneypath

Ciick sny previously compisted step in this propress bar fo jump there nd &84 your snswes,
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Have a question? Heed - —

My Answiers

=uppori? Shool us an emsi &t

oo e s Your Palh
and one of our leam members
Wabefispoy lahelp. Congrat 1 You have completed the The traffic lights It you know whether you should
MyMoneyPath check-up. This is an imporant
step o lake conliol of your personal mongy path. Continue on your path
This special tool helps you review your carren
situation. Using this faol you can decide ifthere Proceed with caution
are changes that you need to make to keep you e
on your maney path. The traffic lights below will [ Stop and make a change

help you idenlify areas Ihal ruight need some
attenlion. Afier viewing your resulis, you will he
able 10 creste your own personalized money
plan

Budgeting

Stop! Budgeling needs immediale attention You canl lollow the path to 3 heallhy financial
future wilhioul changing your behaviors here Take some time, make a plan, and gel back on
[ Irack!

Here are a few places to look for some help:
Tips The 10-minute quide to budgebng

Video: Getling slarted wilh budgeling

You currently have not sot up a budaet for your finances
A spending plan can help you spend on your prioriies and priaritize your spending

You currently do not sfick lo your budget

Try tracking your spending for the next couple of weeks lo get a feel for where your money is
actually going. Then fecizate & budget lo better reflect your goals in light of your
circumstances.

Pilot Program Participants

1. Email with Personalized
Results & Budget - —
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Additional online resources —

Your Curment Snspatiol

2. Online Financial Planning
Tool (MyMoneyPlan)

30 minute financial planning tool,
based on check-up results "
Another $25 gift card
Complete within 10 days

3. Telephone Financial Coaching
Quarterly, first year after purchase

DRAFT SUMMARY. DO NOT CITE OR
QUOTE WITHOUT PERMISSION. 10



Recap: Key Points

1. Online financial health check-up integrated into online
streamlined education program
Begins May 15 (next Monday)
Will not delay closing or interfere with telephone counseling
All information is for the homebuyer; confidential
At the least, click “continue” and create login for homebuyer

>.  Opportunity for homebuyer to participate in pilot
program

Receives additional financial planning tools before AND after

home purchase

Receives a $25 gift card, with opportunity for more

Allows data to be used confidentially to evaluate the program

and make it better
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