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Democratizing Data through the Housing Needs Assessment 
 
The Ohio Housing Finance Agency (OHFA) works hard to ensure every Ohioan has a safe and 
affordable place to call home. OHFA’s annual strategic planning process is a key component for 
delivering on this goal. Each year, three documents are produced through this process: a 
Housing Needs Assessment that gauges statewide housing need; an Annual Plan that outlines 
agency goals in relation to existing need; and an Annual Report that measures progress on 
each strategic goal.  
 
The Housing Needs Assessment is a critical component for determining how best to utilize 
resources to address housing need. It brings together more than 30 data sources to provide a 
detailed look at Ohio, its people, and its specific housing challenges. The Housing Needs 
Assessment is also frequently used by partners statewide who use the data to inform their 
understanding of and approach to housing-related issues.  
 
Innovative  
In State Fiscal Year 2019 (July 1, 2028-June 30, 2019), OHFA reimagined the Housing Needs 
Assessment to bring it online, with the goals of democratizing knowledge, improving agency 
efficiency, and inspiring more statewide coordination. The Office of Research and Analytics 
worked with the Office of Public Affairs to re-conceptualize the layout and format of the data for 
an online interface.  
 
In years past the entire Housing Needs Assessment was printed and distributed within the 
agency and to partners. The size and magnitude of the document made it cumbersome to use 
and share. Partners were limited to the specific maps and charts created by OHFA’s Research 
and Analytics office. 
 
Over the last five years, the offices have continuously enhanced the online Housing Needs 
Assessment. Currently, it includes a dynamic Executive Summary, which improves the 
understanding of the data, and an interactive platform using Tableau software. The structure of 
the webpage includes nine unique sections that users can easily navigate. The use of Tableau 
also allows the report’s graphics and underlying data to be downloaded by users.  
 
Responding to an Important State Need  
Housing is a critical issue throughout Ohio and a prime focus of state and local government 
officials as well as local media. OHFA’s Housing Needs Assessment was a key resource for the 
Agency over the past year as it worked to educate state and local leaders on the condition of 
Ohio’s housing industry. Data points from the Housing Needs Assessment were used by OHFA 
in testimony to the Ohio General Assembly as well as by industry partners. The data allowed the 
Agency to provide an accurate assessment of the state’s housing challenges, which in turn 
informed the Ohio General Assembly as it drafted and passed key housing legislation, including: 
an Ohio Low-Income Housing Tax Credit, an Ohio Single Family Tax Credit, and an Ohio Home 
Buyer Savings Account.  
 
The online, interactive Housing Needs Assessment also addresses local and statewide media 
outlet’s need for housing data.  Promoted through a news release in July, the 2023 Housing 
Needs Assessment data was included in news stories (See Exhibits). The Agency continues to 
promote specific data points on its social media channels through monthly data bytes.  It also 
has been highlighted on the state of Ohio’s data platform and in a news release by an industry 
partner, the Coalition on Homelessness and Housing in Ohio (COHHIO).  

https://ohiohome.org/hna-23/executivesummary.aspx
https://data.ohio.gov/wps/portal/gov/data/projects/ohfa+hna22
https://cohhio.org/state-report-shows-more-ohioans-struggling-to-stay-housed/
https://cohhio.org/state-report-shows-more-ohioans-struggling-to-stay-housed/
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Achieves Intended Results 
The Housing Needs Assessment has helped OHFA make substantial progress in identifying 
housing challenges and developing an informed, data-driven Annual Plan that focuses on the 
most pressing statewide housing needs. It is helpful for OHFA leadership and staff to be able to 
quickly access the data they need to make decisions. Likewise, the Housing Needs Assessment 
format helps OHFA more effectively produce an Annual Report that situates OHFA’s progress 
within the broader context of the state and its current housing challenges. 
 
OHFA recognizes that accessing data can be a barrier for many statewide partners. Part of the 
impetus behind this change was to make the complete assessment available online in a free 
and easy-to-use format, thereby empowering individuals to access and use the data in ways 
that best serve their needs. The interactive platform allows users to navigate a myriad of data 
points, download visualizations, and drill down to focus on geographies or demographics of 
interest more easily.  
 
For example, individuals who work with a specific geography, like Appalachian Ohio, can focus 
only on that section of the state to get a more nuanced picture of the region. In the same vein, if 
somebody is focused on a specific sub-group of the population, such as children or aging 
adults, they can engage more directly with that demographic data. This helps provide the 
specific data that organizations need to better understand the populations they work with, or 
better inform the housing-related problems they wish to solve. 
 
Finally, the Housing Needs Assessment format allows OHFA to connect and manage metrics 
and analyses more effectively as an agency. OHFA is working to expand the use of the data 
collected for the Housing Needs Assessment and has also published regional assessments to 
analyze how housing challenges vary in different parts of the state. Government leaders, 
nonprofits, and trade groups have used the regional assessments to develop impactful local 
policies throughout Ohio.    
 
Benefits that outweigh the Costs 
Previously, the Housing Needs Assessment was a static, printed book that was very informative 
but time-consuming to produce and costly to print and distribute each year. The last edition 
before it was moved online was 200 pages long and required a huge lift over many months from 
the Offices of Public Affairs and Research and Analytics.  
 
In contrast, using Tableau to create the online version is a much more efficient use of OHFA 
resources—eliminating the need for printing costs and reducing the amount of staff time 
devoted to the project. The online design also allows edits to be made quickly and efficiently as 
new metrics are added. For example, during the COVID-19 pandemic, OHFA was able to 
quickly create a special COVID section that was updated monthly to provide housing data to 
partners. This would never have been possible if OHFA had still been using a printed book.   
 
The online Needs Assessment has a single landing page with tabs broken out by topic of 
interest, for example Homeownership, Rental Housing, Housing Stock, etc. This allows users to 
select a specific focus and dig into section highlights, embedded Tableau maps and 
visualizations—layered in the web design so the user can toggle from one map or visualization 
to another—and links to download an Excel workbook that includes tables, footnotes, and links 
to data sources. 
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This format also allows users to access the information on their own timetable and almost 
eliminates the burden on OHFA staff to provide customers with general housing data. This is a 
benefit to both customers and OHFA staff. A great example of this is Logan County. They 
wanted to build their own county-based Housing Needs Assessment. Previously, it would have 
been hard to use the data from the print version, but with the online format Logan County 
leaders are able to download and put together their own localized assessment. 
 
 



News Stories 
 
Can ‘heritage homes’ help solve Ohio’s housing shortage?: Ohio Newsroom 
 
How living on disability affects some people's ability to secure housing: Spectrum News 
 
Home prices in southeast Ohio are far outpacing wages, leaving even middle-income workers 
behind: WOUB News 
 
Opinion: Building Affordable Housing is not so Easy. Here’s why: Cincinnati Enquirer 
 
Ohio’s homeownership rate lowest recorded: Dayton Daily News 
 
Data Suggests Home Insecurity Increased Ever Since the Pandemic: Spectrum News 
 
Northeast Ohio counties with Cheapest Rent Prices: Fox 8 Cleveland 
 
Northeast Ohio counties with the Highest Eviction Rates: Fox 8 Cleveland 
 
Ohio Senate forms Committee Dedicated to Housing Issues: Spectrum News 
 
Blog Posts 

Databyte: Mortgage Loan Denial Rate in Ohio Varies by Loan Purpose and Race 
Published November 1, 2023 
 

 

https://www.statenews.org/news/2024-03-07/can-heritage-homes-help-solve-ohios-housing-shortage
https://spectrumnews1.com/oh/columbus/news/2024/01/22/disability-housing-struggles
https://www.woub.org/the-housing-squeeze/pricedout.html
https://www.woub.org/the-housing-squeeze/pricedout.html
https://www.cincinnati.com/story/opinion/contributors/2023/08/16/building-affordable-housing-is-not-so-easy-heres-why-opinion/70587757007/
https://www.daytondailynews.com/business/ohios-homeownership-rate-lowest-recorded/Y2UUTSFYHFGNDEN63VNQMJZSVU/
https://spectrumnews1.com/oh/columbus/politics/2023/07/18/more-ohioans-could-face-homelessness--according-to-study-
https://fox8.com/news/northeast-ohio-counties-with-the-cheapest-rent-prices/
https://fox8.com/news/northeast-ohio-counties-with-the-highest-eviction-rates/
https://spectrumnews1.com/oh/columbus/politics/2023/08/31/new-committee-addresses-housing-concerns-in-ohio-
https://ohiohome.org/news/blog/november-2023/hdma.aspx


New Builds in Ohio: A Changing and Challenging Housing Landscape 
Published November 9, 2023 

 
 
  

https://ohiohome.org/news/blog/november-2023/newbuilds.aspx


Social Media Posts/Data Bytes 
 

 

Posted November 24, 2023 



 

Posted October 27, 2023 



 

Posted September, 28, 2023 



Fiscal Year 2024 Ohio Housing Needs Assessment Executive Summary

https://ohiohome.org/hna-23/executivesummary.aspx


2024 Ohio Housing Needs Assessment
Click each image to visit the webpage.

https://ohiohome.org/research/rentalhousing-23.aspx
https://ohiohome.org/research/housinginsecurity-23.aspx
https://ohiohome.org/research/health-23.aspx
https://ohiohome.org/research/homeownership-23.aspx
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