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Build Trust with Community Members

Community Listening

Engage your community Facilitate small-group conversations



Build Trust with Community Members

Community Listening

10-minute Table Conversations: Sharing from experience.

Share a question that you want to ask underheard 
people in your community and an experience that led 
you to ask this question.

Two volunteers at each table answer the following question:



Build Trust with Community Members

Community Listening

Who will you reach out to?

Tribal partnerships 
through regional 

housing authorities

Faith-based 
organizations

Non-profit homeless 
service providers

Residents in public 
housing/senior 

facilities
Libraries

Legislators who 
host town halls or 

eviction tours

Legal advocates 
and pro bono 

programs

Community 
colleges



Build Trust with Community Members

Community Listening

What do you want to ask?

How can we make 
homeownership more 
approachable for you?

How does (or has) access 
(or lack of access) to 
affordable housing 
affected your life? When you think of your 

ideal housing situation, 
what comes to mind? 

What’s most important?

What’s preventing you 
from getting access to 

your ideal housing? 
What are your barriers?

How has lack of 
affordable housing 
affected your life?



Use AI supports to sort highlights by themes

Understand Community Needs & Experiences

Sensemaking

Interact with recorded conversations & 
create shareable highlights

https://app.fora.io/collection/147


Advocate for Underheard Community Members

Sharing & Acting

Connect real stories to insights & evidence Powerfully elevate voices & learnings

https://nycphc.portal.fora.io/
https://app.fora.io/highlight/5272168

