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What 
Quality 
Supportive 
Housing 
Means for 
Tenants

POSITIVE 
SUPPORTIVE 

HOUSING 
OUTCOMES

Tenants stay 
housed

Tenants are 
satisfied with 
services and 

housing

Tenants 
increase their 
income and 
employment

Tenants 
improve their 
physical and 
mental health

Tenants have 
social and 
community 

connections
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Dimensions of Quality: An Overview





Capital Funding 
Coordination w/ 
Service 
Providers &
Funding Agency

 Early-stage coordination
 Policy priorities in RFP’s – prioritizing 

populations and needs
 MOU between capital agency and service 

provider agency

 Actualizing quality services for tenants
 Coordinated referral process

 Ongoing accountability
 Aligning systems for follow up on tenant and 

service quality
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CSH SUMMIT 2020
PHILADELPHIA, PA

MAY 27-29, 2020

csh.org/summit

Register by March 6 to receive our 
early-bird rate of $575
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