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Summary

In August 2021 Maryland launched a public, web-based data dashboard to track the distribution of federal and
state rental assistance through the state’s Emergency Rental Assistance Program. With several unique
features, the data dashboard combines state and local data for a big-picture view of progress that helps guide
resources to respond to emerging needs. The dashboard also provides critical transparency for renters,
landlords, government officials/agencies, and other stakeholders.

Background

Through a variety of federal acts and programs, the U.S. Treasury Department has awarded Maryland more
than $755 million to be administered for rental assistance and eviction prevention. This federal assistance was
provided through two channels of funding, grants directly to the state, administered by the Maryland
Department of Housing and Community Development, and grants directly to various agencies in the state’s
eight most populous local jurisdictions - the City of Baltimore and Anne Arundel, Baltimore, Frederick, Harford,
Howard, Montgomery, and Prince George’s Counties. While 82 percent of the state’s renters lived in those
eight jurisdictions receiving direct resources from Treasury, those jurisdictions only received 38 percent of the
total funds Treasury awarded to Maryland. To ensure that the needs of these renters would be met, the
department worked closely with local jurisdictions to create the Emergency Rental Assistance Program. This
program would enable the department to award additional funding to jurisdictions to bolster their own local
programs and application intake.

In the absence of prompt federal guidance on reporting or other requirements, it was quickly determined that a
mechanism was needed to help coordinate, support and track the progress of Maryland’s localized approach to
resource deployment. It was also critical to establish transparency for renters, landlords, government
officials/agencies, and other stakeholders in several key areas:

● How much rental assistance was available and who was administering it;

● Whether the households being targeted through the program’s marketing and outreach were actually
receiving assistance, and;

● How quickly program assistance was being distributed.

To accomplish these goals, the Maryland Department of Housing and Community Development launched its
Emergency Rental Assistance Program Data Dashboard as a featured component of its online rental
assistance hub - rentrelief.maryland.gov. Maryland’s public, web-based data dashboard is the only one of its
kind in the nation that combines data from the state’s program with data from the local jurisdictions receiving
direct funding from Treasury. By combining nine data sources, the dashboard provides a broad, holistic
snapshot of Maryland’s delivery of rental assistance across all levels of government. The collection and
combination of this data has also allowed the department to track progress month-by-month, providing insight
on emerging needs that may influence funding allocations.

The Emergency Rental Assistance Data Dashboard also provides a one-stop-shop to monitor the performance
of 24 local rental assistance programs operating in Maryland. Upon its launch it was the only dashboard in the
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nation to include demographic information on the households served through the program, as well as details
on the allocation of marketing resources. This data was included and tracked to ensure marketing efforts
targeted populations with the most need and helped ensure that rental assistance was distributed equitably.

From its launch through December 2021, the Emergency Rental Assistance Data Dashboard received more
than 3,000 unique visits. Numerous partners including local officials and housing advocates have expressed
enthusiasm and appreciation for the creation of a transparent tool to track how rental assistance is being
delivered while providing insight on potential process improvements. In particular, the dashboard has been
invaluable to the department’s efforts to inform the members of Maryland’s General Assembly about the
Emergency Rental Assistance Program’s impact in their legislative districts and to facilitate ongoing dialogue
on how to better serve their constituents. The department has presented its dashboard at both state and
national conferences, and its model has been so successful that the department has created similar
dashboards to track the progress of other COVID-related programs.

To access the Emergency Rental Assistance Program Data Dashboard, visit rentrelief.maryland.gov and
select “Data Dashboard.”

Visual Aids - Emergency Rental Assistance Program Data Dashboard Screenshots

● Cover Page
● Program Assistance (Statewide)
● Program Assistance (Local - Baltimore City)
● Demographics (Statewide)
● Demographics (Local - Prince George’s County)
● Outreach
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