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  User Experience 
 
The comprehensive nature of the information included in the dashboard enables municipalities, private industry, 
and independent organizations to work together to meet the housing needs of their communities and can be 
found at the Indiana Housing Dashboard website. The dashboard will be routinely updated as new data becomes 
available, allowing municipalities, non-profits, legislators and other stakeholders to track trends in their own 
communities. This also reduces redundancies and saves time and resources by eliminating the need for individual 
agencies or stakeholders to gather data themselves.   
 
When users first go to the Indiana Housing Dashboard website, they are greeted with a popup user guide to 
demonstrate best practices on how to fully navigate the tool.  Within the dashboard, users can search data by 
county, compare counties, or compare a county to the state or view the state as a whole. A detailed report can be 
run for all of the data searches and that report can be downloaded as a PDF from the website.  
 
Legislation  

Following the dashboard’s release, a group of State Senators and State Representatives in Indiana worked 
together in a bi-partisan fashion to craft language to act upon the findings of the Dashboard.   

In the 2022 Indiana Legislative Session, SB 262 was passed, which creates State Tax Credits for affordable housing. 
This is a $150 million investment over five years to create and preserve affordable housing throughout Indiana.  

Just months after the website’s launch, the Housing Dashboard was cited throughout testimony to demonstrate 
the housing needs in our state. This dashboard was created to be used as a tool for legislators, housing advocates, 
stakeholders, and developers, and it proved to be utilized as such almost immediately.  

 
Communication and Outreach  
 
When announcing the dashboard’s launch, we utilized a variety of media to reach a broad audience who we felt 
would benefit from the dashboard. We sent out a statewide press release which was opened by 2,582 individuals, 
with an 8% click-through rate, in addition to tailored pitches to local reporters. We also included a series of 
articles regarding the dashboard in our weekly e-newsletter on January 7, 14, and 21 which is received by 
constituents, partners, legislators and other housing stakeholders. These three emails garnered more than 500 
unique clicks to indianahousingdashboard.com. Our legislative team also scheduled meetings with stakeholders 
throughout the state. We also reached out to state and federal legislators to share more about the Dashboard.  
 
When designing the Dashboard, it was intentionally made to be extremely user friendly. Our team at IHCDA has 
presented this tool across the state to groups of all types, from local city leadership to statewide conferences, 
IHCDA has made it a point to spread the word on this new tool.  
 
IHCDA’s hope is that this tool will be used for organizations and groups to use to look at their county and compare 
it with others to find the housing and gaps, and work to improve housing needs in the state of Indiana.  
 
 
 
 
 
 

https://indianahousingdashboard.com/
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 Conclusion 

IHCDA and other housing advocates have been aware of the housing needs in Indiana for many years, but in many 
instances have not had complete, up to date, or comprehensive data on many communities or issues. Now we 
have a tool which is accessible, user-friendly, and easily understood by both industry leaders and constituents in 
Indiana communities. This tool is a great step in the direction of finding where the housing needs are in the state. 
With this tool readily available we hope housing advocates, legislators and developers utilize the dashboard and 
continue having important conversations about affordable housing in Indiana and work together for creative and 
sustainable solutions.  
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 Appendix 1 – IndianaHousingDashboard.com and user welcome video 
https://www.youtube.com/watch?v=XY3-U7009eg  
 

 
 
 
 
Appendix 2 – social media activity 
The launching of the Indiana Housing Dashboard was the subject of much earned and social media, both 
on behalf of IHCDA as well as from partners and stakeholders. 
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