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• Jerrold H. Mayer
• Director, Office of Outreach and Capacity Building, 

Office of Housing Counseling (OHC), U.S. Department 
of Housing and Urban Development (HUD)

• Shawna LaRue Moraille
• Principal, ICF 

• Technical Assistance Provider to OHC and CPD

Speakers
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• Housing Counseling Office and Program
• Office of Housing Counseling Updates
• Housing Counselor Certification
• Resources

Agenda
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HUD’s Office of Housing 
Counseling and Program
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• Network of approximately 1,800 housing counseling agencies

• HUD monitors compliance, conflicts of interest, and the quality 
of housing counseling

• HUD connects clients with participating housing counseling 
agencies through our website

• HUD provides grant funding for qualified applicants

HUD Office of Housing Counseling

“The mission of the Office of Housing
Counseling is to help families to obtain, 

sustain and retain their homes.  
We will accomplish this mission through a 
strong network of HUD-approved housing 

counseling agencies and counselors.”
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• Grant Award and Administration
• FY19 Comprehensive NOFA
• $43,000,000 million
• Awards announced October 2, 2019

• Training NOFA
• $2.5 million
• Published August 6
• Emphasis on HC Certification and HECM Default 

Counseling training

OHC Updates
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Awareness and Visibility

• Homeownership Month 
June 2019

• Building Tomorrow 
Together Conference

• Innovative Housing 
Showcase

• Flyers, brochures, videos 
and posters 

• http://hudexchange.
info/housingcounseling/

http://hudexchange.info/housingcounseling/
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National Housing Counseling 
Activity FY 19 Q4

Total Counseling Activity – 1,015,911 Clients

39%

1%
9%

27%

4%
7%

13%
Group Education

Homeless

Rental

Pre-purchase

Post-purchase

Reverse Mortgage

Mortgage Delinquency
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• Colorado Housing and Finance Authority
• Connecticut Housing Finance Authority
• Georgia Housing and Finance Authority
• Idaho Housing and Finance Association 
• Indiana Housing and Community Development 

Authority 
• Kentucky Housing Corporation 
• Louisiana Housing Corporation
• Maine State Housing Authority 
• Michigan State Housing Development Authority
• Mississippi Home Corporation 
• New Hampshire Housing Finance Authority

Participating State HFAs
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• New Jersey Housing and Mortgage Finance Agency 
• New York Housing Finance Agency 
• North Dakota Housing Finance Agency 
• Pennsylvania Housing Finance Agency 
• Rhode Island Housing Help Center
• South Dakota Housing Development Authority
• Tennessee Housing Development Agency
• Virgin Islands Housing Finance Authority 
• Virginia Housing Development Authority 
• Washington State Housing Finance Commission

Participating State HFAs (cont)

https://www.hudexchange.info/programs/housing-counseling/intermediaries-shfa/

https://www.hudexchange.info/programs/housing-counseling/intermediaries-shfa/
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Housing Counselor Certification
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Housing Counselor Certification

KEY PROVISIONS
Housing counseling required under or 
provided in connection with any 
program administered by HUD shall be 
provided only by organizations and 
counselors certified by the Secretary.
A HUD Certified Housing Counselor is a 
housing counselor who has passed the 
HUD certification examination and 
works for a HUD-approved housing 
counseling agency.
Effective date: August 1, 2020
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Required under or provided in connection with 
any program administered by HUD means:
• Housing Counseling is required by HUD 
• Housing Counseling that is funded under a HUD 

program
• Housing Counseling that is required by a grantee 

or sub-grantee of a HUD program as a condition 
of receiving assistance 

• Client served by a HUD program is referred to 
housing counseling

Covered Programs
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Housing Counseling Certification

Financial management

Responsibilities of homeownership and tenancy

Property maintenance

Fair housing laws and requirements

Housing affordability

Avoiding eviction and foreclosure
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• Certification Exam launched August 1st, 2017
• All agencies must comply by August 1st, 2020
Counselor must:

• Pass the certification exam covering six major topics
• Only have to pass certification examination once

• Work for a HUD-approved housing counseling agency -
verified through FHA Connection

• 1,562 Certified Counselors as of December 31, 
2019

Counselor Certification Exam
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State Housing Finance Agencies receiving HUD funding 
that is used for housing counseling or in connection 
with any program that includes/requires a housing 
counseling component are covered under the final rule.

Other Organizations Possibly Affected

1. Other State and Local Governments and Public 
Housing Authorities

2. Community Housing Development Organizations

3. Other nonprofits or government agencies

Organizations Possibly Affected
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HOME
• Homebuyer activities require housing counseling

• Direct assistance to the homebuyer (e.g., downpayment, 
closing cost assistance, soft-second mortgages, etc.)

• Units developed with HOME funds
• CPD Notice 18-09 

• Other activities are not covered by the rule (e.g., 
homeowner rehabilitation, rental, etc.) unless the 
PJ/subrecipient:

• Requires housing counseling that meets the definition in 24 
CFR § 5.100

• Funds housing counseling that meets the definition in 24 
CFR § 5.100

Examples of Covered Programs: 
HOME
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HTF
• Homebuyer activities require housing counseling
• Rental activities are not covered by the rule unless the 

PJ/subrecipient:
• Funds housing counseling that meets the definition in 24 

CFR § 5.100

• Note: 
• Allows no more than 10% of annual grant for 

homeownership activities
• Requires deep targeting (30% or less than area median 

income); however, once the fund exceeds $1 billion, 50% of 
AMI may be served and the likelihood of homeownership 
activities increases

Examples of Covered Programs: HTF
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• Apply for HUD grant funds as a SHFA
• Requires experience in managing grant awards 
• SHFA is responsible for ensuring sub-recipients meet 

or exceed HUD approval requirements 
• Partner with existing HUD approved Housing 

Counseling Agencies
• Informal or formal referral agreement 
• Funding agreements

• Modify the program to be compliant
• Stop delivering Housing Counseling services

Options for Affected SHFAs 
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• Update written agreements to include the 
requirements under the Housing Counseling 
Certification Rule

• Revise policies and procedures, applications, etc. 
to reflect requirements 

• Revisit participating v. using outside housing 
counseling agencies periodically until 8/1/2020

• Determine who will verify HUD certified housing 
counselors public search – future, more guidance 
forthcoming

Other Implementation Tasks
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Resources
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https://www.hudexchange.info/programs/housing-
counseling/agency-application/

HUD Approval

https://www.hudexchange.info/programs/housing-counseling/agency-application/
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• Anyone with a HUD Exchange account can use the 
tool

• Provides in-depth explanation of eligibility criteria
• Evaluates agency readiness to apply based on 

information provided to the tool
• Provides an agency with a user report to follow up 

on next steps
• Does not replace a formal application review by 

HUD

Housing Counseling Agency Eligibility 
Tool (HCAET)



OFFICE OF HOUSING COUNSELING 24

https://www.hudexchange.info/programs/housing-counseling/housing-
counseling-agency-eligibility-tool/

HCAET (cont)

https://www.hudexchange.info/programs/housing-counseling/housing-counseling-agency-eligibility-tool/


OFFICE OF HOUSING COUNSELING 25

HUD Approved Agencies

https://apps.hud.gov/offices/hsg/sfh/hcc/hcs.cfm

https://apps.hud.gov/offices/hsg/sfh/hcc/hcs.cfm
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https://entp.hud.gov/idapp/html/hecm_agency_look.cfm

Find an Agency with HUD Certified  
Housing Counselors

https://entp.hud.gov/idapp/html/hecm_agency_look.cfm
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HUD Certified Counselor Progress

Data current as of January 1, 2020
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• Launched July 1, 2019
• This Knowledge Assessment Tool does not replace 

the existing practice exam but does  provide 
candidates with detailed feedback. 

• The assessment offers insight into the correct  
answers and provides recommended topics for 
further study. 

• Recommendations will identify areas of strength 
and weakness for continued study.

• Also available in Spanish. 

NEW! Knowledge Assessment Tool



OFFICE OF HOUSING COUNSELING 29

Office of Housing Counseling 

Find us at: 
www.hudexchange.info/counseling

www.hud.gov/housingcounseling

Counselor Training and Testing website:
www.hudhousingcounselors.com

Certification FAQs:
www.hudexchange.info/housing-counseling/faqs/

Certification Resource Page
https://www.hudexchange.info/programs/housing-
counseling/certification/

Email us at: 
Housing.counseling@hud.gov

http://www.hudexchange.info/counseling
http://www.hud.gov/housingcounseling
http://www.hudhousingcounselors.com/
http://www.hudexchange.info/housing-counseling/faqs/
https://www.hudexchange.info/programs/housing-counseling/certification/
mailto:Housing.counseling@hud.gov
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