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Our Reality

• Designing products to address 

market challenges

• Educating homebuyer

• Educating lender partners



Their Perception

• Bureaucratic: lots of paper work

• Contingency dates not met 

• Delays in loan closing

• Difficult underwriting criteria

• Home Inspections

• Income Restrictions



Results of Comprehensive Review

• Negative perception reaching larger 

population via social media

• Misinformation shared amongst realtor 

community

• Lack of product knowledge 

• Misconception of process relating to HFA 

mortgages



Partner for Success

• Identified RI Association of Realtors (RIAR)

• Created educational opportunities

• 6CEs: value added for realtors!

• Developed set of goals

• Listened to concerns of realtors 

• Brown Bag Lunch & Learn to develop 

curriculum

+



• Classes held to date -

maximum capacity 

achieved for each class!

“This unique collaboration “pulls back the 

curtain” and provides participants with the 

opportunity to understand the mechanics of 

RIHousing like never before. Deeper 

relationships with RIHousing staff members –

processors, underwriters, lead/inspection experts –

provides participants with a better understanding of 

all the products and services that RIHousing offers, 

which they can then share with their clients.

An added bonus is the participation in an actual 

Homebuyer Education class, which benefits our 

new licensees while providing a networking 

opportunity with unattached buyers.”

ANN ENOS - Director of Professional Development

Rhode Island Association of REALTORS®



What it Takes (6CE)

• Beyond first-time homebuyer products

• LeadSafe Homes

• Community Lending

• Meet and connect with senior level 

staff

• Review decision making process

• Understand mortgage process

• Learn first-hand the concerns of FTHB



Presentation Materials

• Creation of branded, 

professional handouts and 

class materials

• RIHousing resources and 

contacts for realtors

• Graphic illustrations of 

programs, outcomes and 

information



What’s Next?
✓ Developing formal recognition process for realtors

✓ Creating 203(k) Continuing Education class
❑ August, Brown Bag Lunch and Learn (full attendance)

❑ Submission of 203(k) class proposal October 2019

✓ Creation of real estate professional page on our website



What People are Saying!


