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Healthy Housing @ Fannie Mae

2016
• Program inception and 

concept development, 
formation of 
partnerships

2017
• Launched Healthy Design 

and Enhanced Resident 
Services

2018
• First Healthy Housing 

loans delivered

2019
• First Healthy Housing 

Task Force convening

2020 + 
• Expand reach and impact 

of Healthy Housing 
Financing

As one of the country’s largest sources of multifamily housing financing, Fannie Mae recognized an 
opportunity to positively impact the nation’s renters.  Our Healthy Housing Rewards financing products 
incentivize property owners to take steps to improve the health and stability of their residents.



Healthy Housing Rewards (HHR) 
For Affordable Deals

Does the property have health-promoting design features? Does the property provide resident services for tenants?

Healthy Housing RewardsTM 
Healthy Design

Healthy Housing Rewards 
Enhanced Resident ServicesTM

Benefits:
Preferential HHR Pricing

Certification cost reimbursed

Benefits:
Preferential HHR Pricing

Initial certification costs reimbursed

To Qualify:
60% of units restricted to tenants at 60% AMI 

To Qualify:
60% of units restricted to tenants at 60% AMI

Obtain CORES and ERS Certifications by Rate Lock

 Underwrite resident services expenses equal to or greater than 
annual dollar amount of pricing incentive

Property already has 
healthy design features in 

place?

Gain Fitwel Certification by 
Rate Lock.

Property preparing to 
undergo Mod Rehab?

Gain Fitwel pre-certification 
by Rate Lock and obtain full 

certification after rehab.
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For properties incorporating design and operational strategies that promote tenant health and wellness

• Affordability: 60% of units must be 
restricted to serve tenants with incomes at 
60% AMI or less 

• Certification requirements: Property must 
achieve Fitwel Certification to qualify 
• Project already complete? Obtain Fitwel Cert.
• Rehab or new construction? Obtain Fitwel “pre-

cert” and get full Fitwel cert once project is done.

• Benefits: Preferential pricing; certification 
fee reimbursed up to $6,500; no escrow 
requirements

Up to 15 bps pricing 
discount

HHR Healthy Design

FITWEL & Design is a registered trademark of the U.S. 
Department of Health & Human Services (HHS). Participation by 
the Center for Active Design and/or any other organization does not 
imply endorsement by HHS.
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Assessing a property’s eligibility for Healthy Housing Rewards – Healthy Design

Fitwel Certification

• Various health-related building 
aspects earn points

• Assess a project’s ability to qualify: 
Fitwel v2.1 Worksheet for Building 
Scorecards (Excel)

• Project must obtain a minimum of 
90 points on Fitwel scorecard to get 
certified 

• Fitwel features are documented 
through annotated plans, maps, 
policy documents, test results, 
photos

Fitwel Certification
What earns points?

Examples include: 
• Playgrounds
• Community gardens
• High WalkScore
• Proximity to transit
• Smoke-free policy
• Lead/asbestos safe property
• Indoor air quality
• Water quality
• Active design strategies
• Emergency preparedness

http://www.fitwel.org/resources
http://www.fitwel.org/resources
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For properties that provide financial, education, social, health/wellness services to their tenants 

• Affordability: 60% of units must be 
restricted to serve tenants with incomes at 
60% AMI or less 

• Certifications: 2 certifications required
• Deal Sponsor obtains CORES Certification 

(Certified Organization for Resident Engagement 
and Services)

• Property obtains ERS Certification and commit to 
annual property recertification

• Benefits: Preferential pricing; Fannie Mae 
pays for initial certification fees ($6,250)

Up to 30 bps pricing 
discount
Discount is based on loan size, max 
discount of $75,000 annually.

HHR Enhanced Resident Services 
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Assessing a borrower’s eligibility for Healthy Housing Rewards – Enhanced Resident Services

CORES Certification

• Recognizes organizations that have a 
robust commitment to, capacity in, and 
competency in providing resident 
services coordination in affordable 
rental properties

• Certification process evaluates an 
organization’s resident services 
coordination system, which includes all 
functions tied to implementing resident 
services including: 
• Corporate and site based staff
• Technology systems
• Services and programs
• Research and evaluation
• Organizational knowledge
• Tools to support resident services

CORES Certification
What is needed to qualify for CORES?

• 3+ years of experience providing resident 
services coordination

• On site staff at more than one property in 
company’s portfolio

• Regional/corporate staff that provide 
oversight of property-based resident services

• Evaluation approach to track, analyze, and 
report impact

• Community scans and resident needs 
assessments to inform property services plan

• Full application available at: 
https://coresonline.org/apply

https://coresonline.org/apply
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Amani Place
A 10 Million Story

The borrowers for Amani Place 
leveraged Green Rewards and 
Healthy Housing Rewards Healthy 
Design™ to get a great rate while 
improving the property’s safety 
and sustainability.

Highlights
• Lender: Capital One
• Borrowers: Jonathan 

Rose Companies and 
Columbia Residential

• Deal Amount: $23.1M
• Units: 222
• Year Built: 1950
• Location: Atlanta, GA

Features
• M.TEB – Tax-Exempt 

Bonds and 4% LIHTC
• Green Rewards
• Healthy Housing 

Rewards Healthy 
Design™
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NCSHA – OCT 2020

NATIONAL 
AFFORDABLE 

HOUSING TRUST

WWW.NAHT.ORG



NATIONAL AFFORDABLE HOUSING TRUST

National 
Affordable 

Housing Trust

Low Income 
Investment Fund

Stewards of 
Affordable 

Housing for the 
Future

Announced 
October 6th

Mission First focus on 
Capital & Advocacy for 

Affordable Housing





$100 MILLION IN AFFORDABLE HOUSING INVESTMENTS

 Announced in June 2020 -  $100 million Health & Housing Fund 

o United HealthCare in conjunction with the National Affordable Housing 
Trust (NAHT) and Stewards of Affordable Housing for the Future (SAHF)

o More than 1,000 new affordable housing units across numerous states and 
Washington, DC. 

 $1 million grant investment to support services and other supports focused 
on improving the health of residents. 

 Supportive services, case management, and connections to primary and 
behavioral health integrated into every housing development

 Developing outcomes tracking metrics to measure and analyze the impact 
housing has on resident health.



SERVICES & OUTCOMES COMMITMENT

Using data from CDC’s Behavioral Risk 
Factor Surveillance Survey (BRFSS)  
development of key health related 

questions and services.  
1. Food Insecurity
2. Enrollment in Early 

Childhood Education
3. Self reported feelings of 

physical health
4. Self reported feelings of 

mental healthy



HEALTH AND HOUSING 



LESSONS LEARNED ON PARTNERSHIPS

• Understand your partners context and language:  Challenges, Opportunities, 
Goals

• Be creative and flexible. Doing it the same old way will deliver same old result

• Think bigger and make longer-term commitments

• Establish common goals and then identify strategies together to achieve them



 HOW TO REACH US:

LORI LITTLE
PRESIDENT & CEO
LLITTLE@NAHT.ORG
PHONE:  (614) 226-2583

ORIGINATIONS & CAPITAL 
MARKETS
   PAUL CUMMINGS, DIRECTOR

   PCUMMINGS@NAHT.ORG
   PHONE: (614) 917-2874

   BRIAN ROBINSON, SVP
   BROBINSON@NAHT.ORG
   PHONE: (614) 917-2868

WWW.NAHT.ORG
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Housing For Health Fund 
& Health Action Plan

NCSHA Annual  Conference |  October 2020
Enhancing Health Outcomes in Mult i family Housing
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ONE DAY every person will have an affordable 
home in a vibrant community, filled with promise 
and the opportunity for a good life.

OUR MISSION is to create opportunity for low- 
and moderate-income people through affordable 
housing in diverse, thriving communities

OUR VISION 
& MISSION

ABOUT ENTERPRISE
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Connecting Capital
Enterprise Community Investment

Conventional Equity – Housing for Health Fund

Loan Fund - RX

National Initiatives
Health Action Plan

Green Communities Criteria

Knowledge, Impact and Strategy
Outcomes Measurement

Research

ABOUT ENTERPRISE



21￼

Enterprise is mobilizing 
investors, developers, and 
service providers to 
preserve & improve 
affordable stock.
• Provide acquisition capital with modest return 

requirements.

• Joint-venture with experienced, mission-driven developers.

• Renovate to improve the physical condition for the long-
term.

• Implement programs & policies to improve health 
outcomes and quality of life for residents.

Housing for Health Fund
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For each investment, we will create a Health Action 
Plan that identifies & responds to community needs. 

• Launched in 2015 as part of Enterprise Green Communities, the Health Action Plan is a 
framework that equips developers renovate and operate in ways that support resident 
stability, quality of life and measurable health improvements. 

• A public health professional will collect and analyze data, survey residents, then work with 
the developer to develop tailored solutions. 

• Throughout the investment term, Success Measures, an evaluation group affiliated with 
NeighborWorks America, will monitor progress of the Health Action Plan.  

Housing For Health Fund
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Key Points
Housing For Health Fund & Health Action Plan

Investors

Evidence-based process to promote 
health in residents

Prioritizes most impactful strategies based 
on needs

Pathway to monitoring / evaluation of 
health metrics

Developers

Prioritizes residents needs

Opportunity to use findings for additional 
funding or leadership support of healthy 
housing strategies

Stronger relationships with residents and 
community

Improved health is connected to increased 
resident stability
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Health Action Plan



Injury and accessibility Asthma and respiratory health
Chronic diseases (obesity, 
diabetes, cardiovascular 

diseases)

Cancer and toxin 
exposure

Mental health, trauma, 
and healing

Physical accessibility of the site 
and building

Indoor air quality, humidity, 
and temperature (central air, 

AC, ventilation)

Proximity to essential goods 
and services

Material selection Views of nature

Safety and access points for 
mobility (walking, biking, 

transit)
Controlling for mold

Proximity and access to 
public transportation

Exposure to toxins 
through site selection and 

products used
Noise levels

Access to health and 
community services and 

supports

Use of toxic / carcinogenic 
products

Indoor air quality, humidity, 
and temperature (central air, 

AC, ventilation)

Indoor and outdoor water 
quality testing and control

Opportunity for social 
connection

Fall prevention features (stair 
gates, window guards, 

handrails, grab bars, flooring, 
and improved lighting)

Smoke-free policies
Access to safe, affordable 

places to be active

Indoor air quality, 
humidity, and 

temperature (central air, 
AC, ventilation)

Natural light

Access to affordable 
transportation services

Pests mitigation Smoke-free policies
Access to safe, affordable 

places to be active
Promotion real and 

perceived safety

Appropriate lighting for 
household tasks and movement

Site selection
Proximity and access to 
affordable, healthy food

Proximity and access to 
affordable, healthy food

Flexible spaces

Methods of wayfinding Material selection Walkability, pathways, stairs Smoke-free policies
Integration of art, culture, 

and history
25



26￼

Key Take-Aways
Health Action Plan

Improving resident health outcomes should be a priority in the financing and design of affordable 
housing.  

Residents experience a building that is designed, operated, and maintained to positively impact their 
health needs.

Contributes to strong relationships between public health professionals, developers, and the community. 

Reduced turnover in units and improvements in care of units and maintenance needs. 

Many resident health strategies are low cost / high impact and draw on assets in the community.  



27￼

Resources
Health Action Plan www.enterprisecommunity.org/healthactionplan 

The Impact of the Steps and Strategies of the Health Action Plan (summary report) 
https://www.enterprisecommunity.org/resources/impact-steps-and-strategies-health-action-plan-
10651

Prioritizing Health Outcomes in Affordable Housing: A Guide on State Qualified Allocation Plans 
& Health Action Plans (guide) https://www.enterprisecommunity.org/resources/prioritizing-health-
outcomes-affordable-housing-guide-state-qualified-allocation-plans 

http://www.enterprisecommunity.org/healthactionplan
https://www.enterprisecommunity.org/resources/impact-steps-and-strategies-health-action-plan-10651
https://www.enterprisecommunity.org/resources/impact-steps-and-strategies-health-action-plan-10651
https://www.enterprisecommunity.org/resources/prioritizing-health-outcomes-affordable-housing-guide-state-qualified-allocation-plans
https://www.enterprisecommunity.org/resources/prioritizing-health-outcomes-affordable-housing-guide-state-qualified-allocation-plans
https://youtu.be/HlLexK47mDE
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THANK YOU
Lianna Petroski
Senior Director, Conventional Equity 
Enterprise Community Investment, Inc. 
(212) 284-7147
l p e t r o s k i @ e n t e r p r i s e c o m m u n i t y . c o m

Mary Ayala
Program Director, National Initiatives
Enterprise Community Partners, Inc.
(404) 698-4609
m a y a l a @ e n t e r p r i s e c o m m u n i t y . o r g   

mailto:lpetroski@enterprisecommunity.com
mailto:mayala@enterprisecommunity.org

