
Emergency Rental Assistance: 

Lessons Learned and Closing Out



Speakers
• Discussion Leader: 

• Kelly Rose, Chief Housing Solutions Officer | Michigan State Housing 
Development Authority

• Vanessa Megaw, Outreach Director, Emergency Housing Team | U.S. 
Department of the Treasury

• Elena Miranda, Vice President of Business Development | HDS Companies

• Amy Mullen, Program Director | Commonwealth of Massachusetts 
Executive Office of Housing and Livable Communities

• Mariana Salazar, Texas Rent Relief Director | Texas Department of Housing 
and Community Affairs
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Disclaimer

For specifics on ERA1 and ERA2 requirements, grantees should always refer to the ERA1 
and ERA2 authorizing statute, as well as Treasury’s Reallocation Guidance, FAQs, 
Reporting Guidelines, and the ERA1 and ERA2 Award Terms.
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Overview
The Emergency Rental Assistance (ERA1 and ERA2) programs provide funding to 
assist eligible renters experiencing financial hardship during or due to the 
pandemic avoid displacement.*

Funding from two statutes:

• ERA1: $25 billion  - Consolidated Appropriations Act, 2021 

• ERA2: $21.55 billion - American Rescue Plan Act of 2021

The funds are provided directly to states, U.S. territories, local governments, and (in the 
case of ERA1) Indian Tribes or Tribally Designated Housing Entities, as applicable, and 
the Department of Hawaiian Home Lands.

Key objectives of this funding:

• Support urgent COVID-19 response efforts to continue to decrease spread of the 
virus and bring the pandemic under control

• Assist renters most in need to avoid evictions and secure housing stability

* Eligible expenses include rent, rental arrears, utilities and home energy costs, utilities and home energy costs arrears, other expenses 
related to housing, as well as costs for housing stability services. In the case of ERA2 only, programs may also use certain funds for 
affordable housing and additional eviction prevention activities.
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Emergency Rental Assistance Data
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Cummulative Number of Household Payments - ERA1 and ERA2

The running sum of ERA1 and ERA2 payments to households from January 2021 to April 2022. Data are summed across ERA1 and 
ERA2 for all states and the District of Columbia. Some households may be duplicated across ERA1 and ERA2. 
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Emergency Rental Assistance:
Culturally/Linguistically Competent Outreach & Data-Driven
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Programs Service & Design: Beneficiary-Focused Application Processes
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Promising Practice: Eviction Diversion



10

Promising Practice: Housing Stability Services 

https://home.treasury.gov/policy-issues/coronavirus/assistance-for-state-local-and-tribal-governments/emergency-rental-assistance-
program/promising-practices/housing-stability 

https://home.treasury.gov/policy-issues/coronavirus/assistance-for-state-local-and-tribal-governments/emergency-rental-assistance-program/promising-practices/housing-stability
https://home.treasury.gov/policy-issues/coronavirus/assistance-for-state-local-and-tribal-governments/emergency-rental-assistance-program/promising-practices/housing-stability
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Learnings to Date

The Emergency Rental Assistance Programs along with the federal eviction moratorium formed the most 
important federal housing policy in the last decade. These combined initiatives were the deepest 
investment in low-income renters the federal government has made since the nation launched its public 
housing system.
  -Matthew Desmond—the author of Evicted and founder of Princeton University’s Eviction Lab

Key Stats:

• In conjunction with other policies the Biden-Harris Administration has pursued, ERA helped to keep more than a 
million Americans in their homes in 2021.

• As of Q2, ERA1 and ERA2 programs have made over 10.8M payments to renter households and spent over 
$37.9B to support renter financial assistance and housing stability efforts. 

• Assistance has benefited marginalized communities in particular: extremely low-income renters have received 
close to two-thirds of ERA assistance. Over 40% of funds have supported Black families and over 62% have 
supported female-headed households.

• As of March 2023, state, local, Tribal, and territorial governments had also used $15.9 billion in State and Local 
Fiscal Recovery Funds (SLFRF) for more than 2,100 projects to meet housing needs, including over $5.4 billion 
committed to affordable housing development and preservation.
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ORP Research and Learning Priorities

Office of Recover Programs | Draft Learning Agenda

https://home.treasury.gov/system/files/136/ORP-Learning-Agenda-Draft-2023.pdf
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Office of Recovery Programs: Learning Agenda

The Office of Recovery Programs is interested in learning from a variety of different research designs:
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Thank you.

Contacts: 

General inquiries: 
EmergencyRentalAssistance@treasury.gov 

Vanessa Megaw, Emergency Housing 
Outreach Director: 
vanessa.megaw@treasury.gov 

Gina Rendina, ERA Outreach Lead: 
gina.rendina@treasury.gov 

For More Information: 

Please visit Treasury’s ERA website at 
www.treasury.gov/ERA   

mailto:EmergencyRentalAssistance@treasury.gov
mailto:vanessa.megaw@treasury.gov
mailto:gina.rendina@treasury.gov
http://www.treasury.gov/ERA
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