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Sounds like the
government.
Must be for
low-income.

MassHousing?
That doesn’t
sound like a real
bank.




Mission
* Enhance our value proposition

* Overcome lack of awareness of MassHousing

* Set ourselves apart from all the other lenders
and mortgage noise

* Get in front of homebuyers regularly



The big 1dea.



An email newsletter

* Useful tips on how to buy a home

* Delivered twice weekly
(except in summer and winter)

* Big on useful advice and education

* Small-ish on sales pitches for our products



Establish MassHousing as
a trusted source of home
buyer information



The look.






Make content easy to read

NO!

How underwriting works, in excruciating detail

Sed ut perspiciatis unde omnis iste natus error sit voluptatem accusantium
doloremque laudantium, totam rem aperiam, eaque ipsa quae ab illo inventore veritatis et quasi
architecto beatae vitae dicta sunt explicabo. Nemo enim ipsam voluptatem quia voluptas sit
aspernatur aut odit aut fugit, sed quia consequuntur magni dolores eos qui ratione voluptatem
sequi nesciunt. Neque porro quisquam est, qui dolorem ipsum quia dolor sit amet, consectetur,
adipisci velit, sed quia non numquam eius modi tempora incidunt ut labore et dolore magnam
aliguam quaerat voluptatem. Ut enim ad minima veniam, quis nostrum exercitationem ullam
corporis suscipit laboriosam, nisi ut aliquid ex ea commodi consequatur? Quis autem vel eum
iure reprehenderit qui in ea voluptate velit esse quam nihil molestiae consequatur, vel illum qui
dolorem eum fugiat quo voluptas nulla pariatur? At vero eos et accusamus et iusto odio
dignissimos ducimus qui blanditiis praesentium voluptatum deleniti atque corrupti quos dolores
et quas molestias excepturi sint occaecati cupiditate non provident, similique sunt in culpa qui
officia deserunt mollitia animi, id est laborum et dolorum fuga. Et harum quidem rerum facilis
est et expedita distinctio. Nam libero tempore, cum soluta nobis est eligendi optio cumque nihil
impedit quo minus id quod maxime placeat facere

Sed ut perspiciatis unde omnis iste natus error sit voluptatem accusantium
doloremque laudantium, totam rem aperiam, eaque ipsa quae ab illo inventore veritatis et quasi
architecto beatae vitae dicta sunt explicabo. Nemo enim ipsam voluptatem quia voluptas sit
aspernatur aut odit aut fugit, sed quia consequuntur magni dolores eos qui ratione voluptatem
sequi nesciunt. Neque porro quisquam est, qui dolorem ipsum quia dolor sit amet, consectetur,
adipisci velit, sed quia non numquam eius modi tempora incidunt ut labore et dolore magnam
aliguam quaerat voluptatem. Ut enim ad minima veniam, quis nostrum exercitationem ullam
corporis suscipit laboriosam, nisi ut aliquid ex ea commodi consequatur? Quis autem vel eum
iure reprehenderit qui in ea voluptate velit esse quam nihil

T mistaks

YES!

Thi milstake
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Expanded!
Down Payment
Assistance
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Building the subscriber list.
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Down Payment Assistance

New & Improved Down Payment Assistance Now Available!

MassHousing has expanded its Down Payment Assistance Program to empovier firsi-tme hemebuyers in
Massachussis!

# Increased Assistance: MassHousing now provides down payment assistance for up to 5% of the
purchase price or 515,000, whichever is less

» More Property Types: Single-family homes, condominiums and 2-, 3- or 4-family properiies are now
eligible

= Higher Income Limit
can eam up to 135% of the ar=a median mcome (AMI]; first-ime buyers can 2am up to 100% of AMI in
the remainder of the Commonwissish. View income imits.

Down Payment Assistance Program Details

» Down payment assistance is 3 15-year, ficed-rate loan 31 2%
(Example- §15 000 down payment sssistsncs lsan = 120 payments of 536 53; 2 091% AFR)

= Repayment of the down payment assistance is also dus upon sale or refinance of the property prior to
the end of the 15-year term

*The Gaizway Citizs are Affleboro, Bamstable Brockion, Chelsea. Chicopese, Eversff, Fall River, Fitchburg.
Haverhill Holyoke, Lawrence. Leominster, Lowsl, Lynn, Malden, Methuen, New Bedford, Peabody
Pittsfisld, Quincy Revers, Sslem Sprngfield Tsunion, Westheki, and Warsester

We can help you move toward a MassHousing loan
Thinking about appéying for 3 home mortgage loan? Lat us help. When you provide your information below,

we'll help you identify our lending partners that will be able to assist you with cbtaining a MassHousing loan.
We can also answer questions and send you cur hamebuying bps.
First name*
Last name*
Email address*
Telephone
Communities where you hope to buya
home*

When do you plan on applying for aloan?* v

* Indicates mandatory field. m

irst-tims hemekuyers in Baston and the Commonwasth's 28 Gateway Cities®

ing Barrowers | Realtors | Community Partners | Landers

RELATED PRODUCTS
MassHousing Morigags
Opsration Wislcoms Home

Purchase & Renovation

Down Paymes
Mirtgage Insurance with Mi Plus

Interest Rates

Maz=—ousing rates chanps daily.
Please contact a participating lender
for the currant MassHousing interest
rae

Mortgage Insurance
For loans that reguire it,
offers several mortgage i
options.

Homebuying Tips

Subscribe 1o have helpul homebuying
tips, news and information delivered
directly to your nbeot

STILL HAVE QUESTIONS?

Do you have questions

products and programs for

nomebuyers? Ask Mircia,

MassHousing's resident mortgage and
mebuying expert!

TEL:
Moriday-

7.283.5208 | Smsil
riday, B am o5 p.m

Lead generation form on
multiple website pages

We can help you move toward a MassHousing loan

Thinking about applying for a home mortgage loan? Let us help. When you provide your information below,
we'll help you identify our lending partners that will be able to assist you with obtaining a MassHousing loan.
\We can also answer guestions and send you our homebuying tips.

First name*
Last name*

Email address™

Telephone

Communities where you hope to buy a
home*

When do you plan on applying for a loan?* v

* Indicates mandatory field.

home | contacts | privacy | terms & conditions | site security | log in | site map | accessibility

TQUAL HOUSING
OPPORTUNITY




Advertisin NV A Googe

GO gle masshousing 4§ Q

@ MassHousing e MassHousing

Witten by Boathouse-Active [ October 7 at 11:43 AM - £

Q Al B News [8Maps [ Images & Shopping  § More Settings  Tools

We'll help you buy a place to call home

About 882,000 results (0.93 seconds)

MassHousing.com | Masshousing | Loans for Home Buyers

_ www.masshousing.com/ v (877) 509-9237

With a Safe, Affordable Loan from MassHousing, You Can Achieve the Dream of
Homeownership. Want to Make Improvements Before Moving in? You Can Do it with a Loan from
MassHousing! Purchase & Renovation. Low Mortgage Rates. Affordable Financing.

Down Payment Assistance Operation Welcome Home
kan: Discover how we can help you afford For the Reserves, National Guard
your mortgage down payment. Active-Duty Military & Veterans
ol i e Hoames By Homebuyer Education Homebuyer Video Series
o Ao el Gl Empower yourself with a Masshousing Get information and directions to
Homebuyer Education class help you become a homeowner.

Learn more by providing your info below.

MassHousing
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N>y Jacqui Crosby Darlene Provencher Marlene Lamb this is not a scam, m .
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Steady growth in
subscribers.



SUBSCRIBERS

=0=Subscribers

423% increase
in under two years

Mar-19
16,945




Open Rates

Industry Averages MassHousing’s Homebuyer Tips

Government Agency

23% 25.6%

Average of last 3 issues

Real Estate

15%

5,042 opens on October 10,2019



Click Rates

Industry Averages

Government Agency

9%

Real Estate

5.5%

MassHousing’s Homebuyer Tips

15.9%

Average of last 3 issues

2,327 website visits were driven by the
last five newsletters



Things to
consider

Coming up with content is
time-consuming

Pulling in guest authors is a

good idea but has a down
side

IT cooperation to manage
email submissions




Thank you!

Lo
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