
Back to Basics

Compliance Monitoring



Original: text heavy, 

limited examples, no flow 

charts



New: user friendly, 

clickable index, highly 

graphic, case studies and 

extensive examples







Flow Charts







Feedback

REALLY enjoying this manual!
Julie Leddy

Executive Director
Coventry Housing Authority

I wanted to compliment you and the others 
on the Compliance Manual webinar today. 
Excellent work! Excellent Manual!
Thank you,

Rodney Hoel
Director of Property Management

Housing Opportunities Corporation

I’m about 75% through your new 
manual. I have to say it seems to 
be very well written. Thank you.

Marilyn Carlson
Senior Deputy Director

SWAP, Inc.

I just wanted to comment, that was one of 
the best webinars I have ever been on. Plus, 
the job your team and Costello did on the 
new LIHTC Guide is AMAZING!
Thank you so much for the clear guidance.

Melissa Koseski
Senior Vice President
Wingate Companies



The RIHousing Compliance Crew



Thank you!


