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Alaska Housing Rent Relief
Communications: Integrated Campaign

HFA Staff Contact: Stacy Barnes, sbarnes@ahfc.us

COVID-19 cut a devastating path across Alaska. While 84% of the citizenry live in 15 population
hubs, roughly 25% of residents live in remote, rural communities. Most villages are not
connected to the road system and have limited access to traditional forms of communication.
The internet and digital communication channels are lifelines for Alaska’s geographically broad
and remote villages.

U.S. Treasury allocated $291 million to the state of Alaska for Emergency Rental Assistance to
address housing insecurities due to the pandemic. U.S. Treasury also allocated an additional
$73 million to the municipality of Anchorage, statewide nonprofit agencies and housing
authorities.

Prior to the pandemic, AHFC had not previously administered a program providing rental
assistance to tenants. To meet the needs of Alaska’s vast geography and remote, tight-knit
communities, as well as reach people most in need, it would be critical to deploy an integrated
marketing campaign that cut across traditional efforts and fostered a collaborative approach.
Three targets would be crucial:

1. Design a robust digital community relations campaign around Rent Relief availability;
2. Leverage word-of-mouth marketing from trusted local resources; and
3. Build a secure, viable, and trackable online Rent Relief-specific application system.

Data and Response to an Important State Need:
Alaska is highly diverse with more than 100 languages spoken in the Anchorage School District
alone (it is considered among the most culturally diverse districts in the nation), and 20 distinct
indigenous dialects spoken statewide. Language barriers, cultural sensitivities, and highly
remote locations where distrust of “outsiders” is common, are constant challenges statewide.
Alerting Alaska’s communities to available rent relief funding required collaboration with trusted,
local-knowledge entities to spread messaging across broad populations and ethnicities.
Statewide, Alaska has 90,000 rental households. Local expertise reaching this targeted group
would be critical, as would developing a highly efficient online application process for allocating
federal funds.

Innovation and Effective Use of Resources:
Alaska’s diverse communities and broad geography had the potential to create chaotic
challenges that could prevent the program from making funds available to those most in need. To
identify gaps and issues, AHFC hosted several meetings with key entities including the Municipal
League, landlord groups, the Municipality of Anchorage, and more than 30 nonprofit partners and
tribal groups. This intel-gathering was the catalyst for AHFC’s proactive and innovative integrated
communication strategy that in February 2021 brought together housing and homeless experts
to propose a unified effort. This included five nonprofit agencies, 14 regional housing authorities
representing 148 tribal entities, and the Municipality of Anchorage. This initial collaborative
communication step was strategically important to:

1. Establish an inclusive Rent Relief communication effort cognizant of regional needs;
2. Significantly extend AHFC’s reach and communication channels; and,
3. Develop an application system for distributing hundreds of millions of dollars in
pooled federal funds and resources supporting the entire state.
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The goal? Leverage partner networks as the community conduit, while marrying strategic
communications with technology.

One system, one process, one protocol statewide.

The integrated effort resulted in the design of an online customer experience that could be
implemented at scale, coupled with the ability to address unique community needs via traditional
knowledge. The approach was nimble and fluid. Simultaneously, technology and automation were
a primary focus to:

1. Streamline the initial portions of the application;
2. Streamline communications surrounding the application; and,
3. Reduce initial application review time.

An online Eligibility Checker was designed to perform upfront income reviews, significantly
reducing application time. A dedicated Rent Relief website was developed to serve as the
general information source and conduit to the secure online application portal. A differentiating
online dashboard was developed to provide real-time program updates and an avenue for
applicants to individually check the status of their application. Specific web pages were
dedicated to landlord education. A Rent Relief call center was staffed with 130 project-specific
AHFC liaisons that included translation services and the ability to assist people with disabilities.

Complementing the technical system, a robust community relations and awareness campaign
was established following the PESO model (Gini Dietrich/Spin Sucks). A series of earned media
interviews  complemented paid statewide radio, print, and digital advertising, robo calls, and
community presentations. AHFC’s targeted communication outreach efforts were prioritized by
population centers and rural communities with populations of fewer than 3,000. Geographic data
monitoring through the awareness and application phases allowed immediate resource pivots to
address community needs via a robust paid and organic social media campaign. All materials
were customized by region based on Average Median Income, cultural background(s), or target
market sector with multiple language options.

Engaging Targeted Audiences:
AHFC’s critical partnerships proved to be invaluable as trusted information sources and
distribution channels. The effort launched in three phases with strategically aligned and universal
messaging between community outreach efforts, partners, and the technical applications of the
program.

1. Pre-registration awareness (2 weeks alerting statewide renters/landlord)
2. Application period (3 weeks encouraging statewide renters to apply)
3. Application review, certification, approval/denial, funding (on-going with partner outreach)

Statewide partners worked in tandem generating awareness with their constituents, conducting
local community outreach, helping to identify potential applicants, and assisting participants with
eligibility requirements. Their individual community knowledge was pivotal to addressing the
nuances of their regions and understanding the pain points of their communities.
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A specially created daily digital dashboard, supported by a sophisticated network of text and
email communication notifications kept applicants updated as to status and approaching
deadlines, as well as payments made on their behalf. Funds were distributed directly to
landlords, utility companies and energy service providers. By June 30, 2021, AHRR had paid
13,690 applications representing 35,053 Alaska residents totaling $61,048,270. In March
2021, U.S. Treasury announced a second wave of federal funds. Because of the robust
communication network supported by statewide local partners and the technical system in place,
AHFC was able to stand up a second application platform in 14 days.

Achieving Measurable Results:
Alaska was one of the first states to accept applications for Emergency Rental Assistance
mid-February 2021. The state’s distribution efforts have been recognized as one of the top five
most successful programs in the country by major media outlets such as WSJ, Vox, Bloomberg,
and more. By Feb. 18, 2022, more than 30,000 applications, representing 10% of the
population and ⅓ of the state’s rental units, had been reviewed, and 26,134 applications paid
totaling more than $243,374,967.13 in AHRR funds distributed to Alaska renters. As of May
2022, the effort has kept more than 66,454 Alaska renters safely in their homes, and has
distributed more than $260,000,000 in Rent Relief to the state’s most vulnerable populations.

Strategic Objective: Exceed 65% fund distribution threshold set by U.S. Treasury AHFC exceeded the
65% threshold set by U.S. Treasury. To date, the program has served more than 66,454
individuals, distributing more than $260,000,000 in rent relief.

Strategic Objective: Distribute $200 million by Dec. 31, 2021, eliminating funds recapture by U.S.
Treasury - As of Dec. 1, 2021, AHFC met a $200 million distribution milestone - no funds were
recaptured by U.S. Treasury as part of the AHRR program.

Click here to see our Weekly Program Dashboard.

Budget: Public Awareness 1: $183,682 Public Awareness 2: $110,539

Provides Benefits Outweighing the Cost:
Alaska Housing Rent Relief efforts demonstrate what can be achieved when entities come
together, listen and learn from one another. AHFC’s integrated communication strategy to
leverage the community expertise of its housing partners statewide as trusted local resources,
and seeking their input to develop the overall process, proved to be the critical mass for the
program’s success reaching the state’s rural market. This collaborative relationship-building
effort is replicable for future endeavors. In addition to the Rent Relief monies allocated to AHFC
for distribution, $73 million in partner funding was added to the successful distribution effort.
The addition of funds speaks volumes to the substantive trust and working relationships AHFC
has cultivated throughout the years.

“[AHFC] took the initiative to create a network of partnerships across the state to work
together to serve the most vulnerable members of our society.” Jacqueline Pata, CEO /
President of Tlingit Haida Regional Housing Authority
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Marketing Assets

Web Traffic
Alaska Housing Rent Relief Outreach Effort created steady climb in increased Web Traffic. See
below chart for daily activity by campaign date.

Calendar of Outreach Efforts
DAY TO DAY Calendar of Outreach Efforts: Statewide

2/16: MOA sent out 30K texts
2/16: MSI radio starts (statewide w/o ANC)
2/17: MSI digital ads starts
2/18: Juneau postcard direct mail
2/18: Wrangell Sentinel op-ed
2/19: MOA 17K tests
2/19: KYUK interview

● Printed article:
https://kyuk.drupal.publicbroadcasting.net/post/federal-funds-help-pay-rent-and-utilities
and on-air interview

2/20: Anchorage radio starts

https://kyuk.drupal.publicbroadcasting.net/post/federal-funds-help-pay-rent-and-utilities
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2/20: Digital radio (streaming) statewide starts
2/22: FBX op-ed
2/23: MOA bus signage
2/24: Sent to 2,403 landlords. This is a combination of landlords who signed up for
announcements via the website and various data sources provided to us by PHD.
2/24: Sent out reminders to people who checked their eligibility. Drove people to submit
applications.
2/25: KNOM Radio Mission on-air interview
2/26: Bryan’s KFAR 660 AM Fairbanks on-air interview
2/26: Bryan’s Juneau Radio Center and Capitol Chat on-air interview
3/1: Robo calls at 11am through 2pm
3/1: Nome op-ed
3/1: Postcards land in multi-family homes in KP and MSB and a full saturation of the PO Boxes
in Nome.
3/1: Bryan’s KEDI – Dillingham and Bethel on-air interview
3/2: KUAC interview https://fm.kuac.org/post/relief-paying-past-due-rent-and-utilities
3/2: News Miner front page story
3/2: Rasmuson Foundation advertised on social
3/2: Advertisement on NextDoor
3/2: Radio Free Palmer on-air radio interview
https://www.radiofreepalmer.org/2021/03/02/ahfc-rent-relief-program-2021-3-2/
3/2: Home delivery Bryan and Brent Op-Ed to 60,000 HH
3/2: KSRM Kenai Peninsula Radio on-air interview
3/2: Fairbanks public radio on-air interview
3/2: Kenai peninsula – Chamber outreach to membership
3/3: KCHU Valdez Public Radio on air interview
3/3:https://kmxt.org/2021/03/midday-report-mar-02-2021/
3/3:https://www.peninsulaclarion.com/opinion/alaska-voices-deadline-for-rent-and-utility-relief-is-
friday/
3/3:https://www.frontiersman.com/deadline-for-rent-and-utility-relief-is-friday/article_8522b08a-
7af1-11eb-9411-c32027da8134.html
3/3:https://radiokenai.net/alaska-housing-rent-relief-application-period-ends-this-friday/
3/3: KRSM on-air interview with Bryan
3/3 press release went out

https://www.radiofreepalmer.org/2021/03/02/ahfc-rent-relief-program-2021-3-2/
https://www.peninsulaclarion.com/opinion/alaska-voices-deadline-for-rent-and-utility-relief-is-friday/
https://www.peninsulaclarion.com/opinion/alaska-voices-deadline-for-rent-and-utility-relief-is-friday/
https://www.frontiersman.com/deadline-for-rent-and-utility-relief-is-friday/article_8522b08a-7af1-11eb-9411-c32027da8134.html
https://www.frontiersman.com/deadline-for-rent-and-utility-relief-is-friday/article_8522b08a-7af1-11eb-9411-c32027da8134.html
https://radiokenai.net/alaska-housing-rent-relief-application-period-ends-this-friday/
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Radio
Sample radio script as recorded in English vs a shortened script translated for Alaska Native
voice talent for rural markets.
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Printed Media

Translated Flyers – electronic and printed distribution
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Poster

Alaska Rent Relief Program Poster and Print ad- 23+ print pubs.
Print ads were shared with partners so they could insert their logo.
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Small Print Ad

Print ads were placed in 23 newspapers throughout the state
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Postcards

Geographic specific location- Postcards. Direct mailed to rental households.
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Utility Bill Stuffers

Utility Bill Stuffers customized for city of Juneau

Bus Signage

Interior Bus Signage in Anchorage market only
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Digital Ads & Metrics

Digital Display Web Ads

Digital Display Web Ads customized by region
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Display Ads: Road System Targeting

Targeting by boroughs: Anchorage, Matanuska-Susitna, Kenai Peninsula, Denali, Southeast
Fairbanks, and Fairbanks Northstar

Display Ads: Rural Targeting

Targeting remainder of state by using statewide targeting and excluding road system boroughs

Programmatic Display Ad Performance

Generated nearly 8.5 million impressions and 23,273 clicks to apfc.org site
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Campaign achieved a good click-through rate (CTR) of 0.2739%.

Digital Radio Display Ads

Spotify - Digital Radio Display Ads

In rural Alaska, utility expenses such as wood for heating stoves is very expensive. Rural
targeted digital ads that specified wood burning heating costs outperformed rental assistance
ads on Spotify and Pandora.
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Programmatic – AudioGo Radio Display Ads

Message: Urban Anchorage
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Message: Small Business

Message: Utilities
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Message: Spanish Ad (without display ad)

Digital Radio Metrics

All Digital Radio

Google Analytics data: alaskahousingrelief.org
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Robocall Script & Metrics
Robo call script targeting four rural communities. Land lines are still prevalent in rural

communities.
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Email Campaigns & Metrics

Email Communications with landlords
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3/2/2021 Landlord Portal



Alaska Housing Finance Corporation
Alaska Housing Rent Relief

Communications: Integrated Campaign



Alaska Housing Finance Corporation
Alaska Housing Rent Relief

Communications: Integrated Campaign

3/2/2021 Deadline Approaching
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3/6/2021 To Applicants
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3/23/2021 Status Update
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4/7/2021 AHRR Applicants
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4/9/2021 Step 3: Verification of Applicants
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4/29/2021 Pre-approved applicants
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6/12/2021 Landlords Video
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9/7/2021 New RR Announcement, Waitlist
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9/7/2021 New RR Announcement, Landlords



Alaska Housing Finance Corporation
Alaska Housing Rent Relief

Communications: Integrated Campaign



Alaska Housing Finance Corporation
Alaska Housing Rent Relief

Communications: Integrated Campaign

9/17/2021 RR Special Edition HomeDelivery
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9/30/2021 RR Landlords
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9/30/2021 RR Deadline Applicants
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Social Media Posts

Post promoting Alaskahousingrelief.com
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12/27/2020 Rental Assistance in Fairbanks

1/14/2021 Rent or mortgage assistance
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2/2/2021 Rent and utility help

Post was boosted
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2/5/2021 Rent Relief Pre-Registration
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2/7/2021 Sitka Rent Relief 2/10/2021 Rent Relief news article (ADN)
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2/16/2021 Applications open

2/17/2021 FAQs

2/18/2021 News article (Rural Cap)

2/21/2021 News article (Daily News Miner)
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2/22/2021 Check eligibility
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2/24/2021 Video - Deadline to apply
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2/24/2021 Connect Mat-Su sharing info about RR
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2/25/2021 Check eligibility
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3/3/2021  Check eligibility 3/6/2021
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3/18/2021 Check your application status

3/31/2021 Talking to your landlord
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4/26/2021 Application processing
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5/6/2021 Check your application status
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5/25/2021 Applicants

5/26/2021 Rent Relief Payments
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6/15/2021 Status of Rent Relief
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6/25/2021 News Article ADN
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7/6/2021 Program update
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8/4/2021 FAQs
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8/12/2021 Program update
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8/17/2021 Program update
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9/2/2021 Document Upload
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9/13/2021 New applications
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9/22/2021 New applications
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9/24/2021 Eligibility & Applications (Round 2)

9/27/2021 Eligibility
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9/27/2021 New applications
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9/28/2021 Applications

Bilingual
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9/28/2021 Applications open, deadline approaching
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9/30/2021 Application deadline
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10/9/2021 Application status

10/29/2021 Program status
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11/4/2021 Program update

11/12/2021 Rent Relief Story
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Phase 1 Post Reach Jan - April 2021

RR Phase 1 Interactions Jan - April 2021
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Page Reach Jan to May 2021

Page Views Jan - April 2021

Page Followers Jan - May 2021



Alaska Housing Finance Corporation
Alaska Housing Rent Relief

Communications: Integrated Campaign

Educational Assets

Videos

Online videos posted on the website and shared on Facebook to help applicants better
understand the application process.

How Do I Check My Application Status?
https://www.youtube.com/watch?v=4WR6CLYW1cg&list=PLg7xEKplIEKvIcHgTlvAZra1NxMmw1qT
a

https://www.youtube.com/watch?v=4WR6CLYW1cg&list=PLg7xEKplIEKvIcHgTlvAZra1NxMmw1qTa
https://www.youtube.com/watch?v=4WR6CLYW1cg&list=PLg7xEKplIEKvIcHgTlvAZra1NxMmw1qTa
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How Do Rent Relief Payments Work?
https://www.youtube.com/watch?v=RMj4z_LD5BE&list=PLg7xEKplIEKvIcHgTlvAZra1NxMmw1qTa
&index=3

How Do I Register As A Landlord?
https://www.youtube.com/watch?v=-9h51x2c8uM&list=PLg7xEKplIEKvIcHgTlvAZra1NxMmw1qTa
&index=3

https://www.youtube.com/watch?v=RMj4z_LD5BE&list=PLg7xEKplIEKvIcHgTlvAZra1NxMmw1qTa&index=3
https://www.youtube.com/watch?v=RMj4z_LD5BE&list=PLg7xEKplIEKvIcHgTlvAZra1NxMmw1qTa&index=3
https://www.youtube.com/watch?v=-9h51x2c8uM&list=PLg7xEKplIEKvIcHgTlvAZra1NxMmw1qTa&index=3
https://www.youtube.com/watch?v=-9h51x2c8uM&list=PLg7xEKplIEKvIcHgTlvAZra1NxMmw1qTa&index=3
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Griffin Hagle, Executive Dir, TNHA
https://www.youtube.com/watch?v=1fhu3s4E9yY&list=PLg7xEKplIEKvIcHgTlvAZra1NxMmw1qTa
&index=7

https://www.youtube.com/watch?v=1fhu3s4E9yY&list=PLg7xEKplIEKvIcHgTlvAZra1NxMmw1qTa&index=7
https://www.youtube.com/watch?v=1fhu3s4E9yY&list=PLg7xEKplIEKvIcHgTlvAZra1NxMmw1qTa&index=7
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Fact Sheet
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Blogs and News Releases
Jan 27, 2021

https://www.ahfc.us/blog/posts/eligible-alaskans-will-soon-benefit-federal-emergency-rental-assi

stance
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February 8, 2021

https://www.ahfc.us/blog/posts/check-your-eligibility-pre-register-alaska-housing-rent-relief
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February 15, 2021

https://www.ahfc.us/blog/posts/15000-pre-register-alaska-housing-relief
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February 23, 2021

https://www.ahfc.us/blog/posts/calculate-your-income-apply-rent-relief
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February 26, 2021

https://www.ahfc.us/blog/posts/last-week-apply-alaska-housing-rent-relief
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March 6, 2021

https://www.ahfc.us/blog/posts/applied-for-rent-utility-relief-what-happens-now
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March 19, 2021

https://www.ahfc.us/blog/posts/alaska-will-receive-over-200-million-additional-housing-relief-rent

ers-and-homeowners
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July 1, 2021

https://www.ahfc.us/blog/posts/alaska-leads-nation-distribution-rent-relief
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August 2, 2021

https://www.ahfc.us/blog/posts/all-alaska-housing-rent-relief-applicants-contacted
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September 1, 2021

https://www.ahfc.us/blog/posts/alaska-well-positioned-address-recent-supreme-court-ruling-endi

ng-eviction-moratorium
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September 13, 2021

https://www.ahfc.us/blog/posts/ahfc-invites-new-rent-relief-applications
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October 26, 2021

https://www.ahfc.us/blog/posts/alaska-housing-rent-relief-second-distribution-successfully-under

way-statewide
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November 16, 2021

https://www.ahfc.us/blog/posts/neighbors-helping-neighbors-alaskan-way
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September 19, 2021

https://www.ahfc.us/blog/posts/power-partnerships
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November 21, 2021

https://www.ahfc.us/blog/posts/it-feels-good-make-difference
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January 20,2022

https://www.ahfc.us/blog/posts/timely-distribution-keeps-rent-relief-in-alaska
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Partner Support

Statewide Partners Web

Tlingit Haida Regional Housing Authority

https://www.regionalhousingauthority.org/rent-relief/

Municipality of Anchorage

https://www.muni.org/Departments/Mayor/PressReleases/Pages/Municipality-of-Anchorage,-Co
ok-Inlet-Housing-Authority-partner-with-Alaska-Housing-to-distribute-up-to-12-months-of-rent-a.aspx

Catholic Social Services

https://www.cssalaska.org/alaska-housing-rent-relief-contact-request-form/

Cook Inlet Housing Authority

https://www.cookinlethousing.org/who-we-are/partners/

Aleutian Housing Authority

http://www.ahaak.org/Partners-and-Links.html

https://www.regionalhousingauthority.org/rent-relief/
https://www.muni.org/Departments/Mayor/PressReleases/Pages/Municipality-of-Anchorage,-Cook-Inlet-Housing-Authority-partner-with-Alaska-Housing-to-distribute-up-to-12-months-of-rent-a.aspx
https://www.muni.org/Departments/Mayor/PressReleases/Pages/Municipality-of-Anchorage,-Cook-Inlet-Housing-Authority-partner-with-Alaska-Housing-to-distribute-up-to-12-months-of-rent-a.aspx
https://www.cssalaska.org/alaska-housing-rent-relief-contact-request-form/
https://www.cookinlethousing.org/who-we-are/partners/
http://www.ahaak.org/Partners-and-Links.html
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Statewide Partners Social Media

Aleutian Housing Authority

Baranof Island Housing Authority

Catholic Social Services - Alaska
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Taġiuġmiullu Nunamiullu Housing Authority
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Municipality of Anchorage

Valley Charities
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Association Support

NeighborWorks Alaska

https://www.nwalaska.org/buying-a-home-for-the-first-time/covid-19-updates

NEA-Alaska

https://neaalaska.org/2021/09/23/alaska-housing-rent-relief/

National Apartment Association

https://www.naahq.org/covid-19-information-alaska

Regulatory Commission of Alaska

http://rca.alaska.gov/RCAWeb/NewsItems/NewsItemDetails.aspx?id=3aa5a4cf-64ff-429e-b99c-

375db0d847de

CLPHA

https://clpha.org/members/217

Weekend Landlords

https://www.weekendlandlords.com/understanding-alaska-emergency-rental-assistance-programs

/
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Earned Media

Feb. 1, 2021
New rental relief program opens preregistration for Alaskans struggling during COVID-19

https://www.alaskasnewssource.com/2021/02/02/new-rental-relief-program-opens-preregistrati

on-for-alaskans-struggling-during-covid-19/

Feb. 8, 2021
Alaska housing orgs are prepping more than $200 million in rent relief

https://www.ktoo.org/2021/02/08/alaska-housing-orgs-are-prepping-more-than-200-million-in-re

nt-relief/

Feb. 9, 2021
Alaska renters can soon apply for up to 12 months of pandemic financial help

https://www.adn.com/alaska-news/anchorage/2021/02/09/anchorage-renters-can-soon-apply-f

or-up-to-12-months-of-pandemic-financial-help/

Feb. 15, 2021
15,000 Pre-Register for Alaska Housing Relief

https://www.ncsha.org/hfa-news/15000-pre-register-for-alaska-housing-relief/

Feb. 23, 2021
Featured ERA Program: Alaska Housing Rent Relief

https://www.ncsha.org/resource/featured-era-program-alaska-housing-rent-relief/#:~:text=Alaska

%20Housing%20Rent%20Relief%20provides,apply%20to%20this%20new%20program.

Mar. 2, 2021
Relief for Paying Past-due Rent and Utilities

https://fm.kuac.org/local-news/2021-03-02/relief-for-paying-past-due-rent-and-utilities

Mar. 3, 2021
Nearly 23,000 Alaskans have applied for rental and utility COVID-19 relief before Friday night’s

deadline

https://www.webcenterfairbanks.com/2021/03/05/nearly-23000-alaskans-have-applied-for-rent

al-and-utility-covid-19-relief-before-friday-nights-deadline/

Mar. 25, 2021
Alaska Housing wraps up Covid 19 rental relief application period with help from Valley Charities

https://www.frontiersman.com/news/alaska-housing-wraps-up-covid-19-rental-relief-application-p

eriod-with-help-from-valley-charities/article_2ece3c46-8df1-11eb-9ec7-5b0b653c4c47.html
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Apr. 15, 2021
Valley Charities Partners to Administer Alaska Housing Rent Relief

https://www.makeasceneak.com/midapril-2021/2021/4/15/valley-charities-partners-to-adminis

ter-alaska-housing-rent-relief-nbsp

Apr. 27, 2021
Over 1,600 Kenai Peninsula households applied for rent relief in latest round

https://www.kdll.org/post/over-1600-kenai-peninsula-households-applied-rent-relief-latest-round#

stream/0

May 21, 2021
Pandemic rent relief program received applications for about 1 in every 10 Alaskans

https://www.alaskapublic.org/2021/05/21/pandemic-rent-relief-program-received-applications-f

or-about-1-in-every-10-alaskans/

May 24, 2021
Alaska pandemic rent, utility program draws large interest

https://www.seattletimes.com/seattle-news/northwest/alaska-pandemic-rent-utility-program-dra

ws-large-interest/

Jun. 25, 2021
EXPLAINER: Will Alaska financing program ease eviction woes?

https://apnews.com/article/ak-state-wire-alaska-coronavirus-pandemic-health-government-and-po

litics-aeb3a1a1ded905e084bdfc129fbdf211

Aug. 4, 2021
All Alaska Housing Rent Relief Applicants Contacted

https://www.akbizmag.com/industry/finance/all-alaska-housing-rent-relief-applicants-contacted/

Aug. 27, 2021
A Fraction of Rental Assistance Has Reached the States With Eviction Moratorium Blocked

https://www.wsj.com/articles/rental-assistance-increased-slightly-in-july-as-fate-of-eviction-morat

orium-looms-11629985294

Sept. 6, 2021
Alaska Housing Finance Corporation to accept more rent relief applications

https://www.alaskasnewssource.com/2021/09/06/alaska-house-finance-corporation-accept-mo

re-rent-relief-applications/

Sept. 8, 2021
Starting Next Week, Alaskans Can Apply For Up To 3 Months Rent Assistance



Alaska Housing Finance Corporation
Alaska Housing Rent Relief

Communications: Integrated Campaign

https://www.kyuk.org/economy/2021-09-08/starting-next-week-alaskans-can-apply-for-up-to-3-mo

nths-rent-assistance

Sept. 8, 2021
Alaska Housing Finance Corp. announces new rental relief program

https://www.kinyradio.com/news/news-of-the-north/alaska-housing-finance-corp-annouces-new-re

ntal-relief-program/

Sept. 8, 2021
New application period for statewide rental assistance opens Sept. 13; check eligibility now

https://juneau.org/newsroom-item/new-application-period-for-statewide-rental-assistance-opens-

sept-13-check-eligibility-now

Sept. 9, 2021
Alaska’s state housing corporation announces new round of rent, utility relief

https://www.anchoragepress.com/news/alaska-s-state-housing-corporation-announces-new-roun

d-of-rent-utility-relief/article_b5755cb0-11c3-11ec-a66a-07b2cb8020c2.html

Sept. 13, 2021
Alaska apartment and home rents are up, vacancy rates down, survey indicates

https://www.adn.com/business-economy/2021/09/13/alaska-apartment-rents-are-up-vacancy-r

ates-down-survey-indicates/

Sept. 15, 2021
Alaska Housing accepting applications for pandemic rental relief

https://www.frontiersman.com/news/alaska-housing-accepting-applications-for-pandemic-rental-r

elief/article_8ea95f0e-152f-11ec-8c34-975f1316bf05.html

Sept. 18, 2021
Alaska Housing Rent Relief is giving Alaskans hope for the future

https://www.webcenterfairbanks.com/2021/09/19/alaska-housing-rent-relief-is-giving-alaskans-

hope-future/

Sept. 24, 2021
AHFC Discusses New Rent Relief Program, Application Deadline October 1

https://radiokenai.com/ahfc-discusses-new-rent-relief-program-application-deadline-october-1/

Sept. 25, 2021
Anchorage Chamber Of Commerce: Alaska Housing Rent Relief Accepts Applications Through

Next Friday, Oct. 1, 2021.

https://patch.com/alaska/anchorage/anchorage-chamber-commerce-alaska-housing-rent-relief-a

ccepts-applications-through
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Sept. 27, 2021
Alaskans have until Friday to apply for pandemic rental assistance

https://www.ktoo.org/2021/09/27/alaskans-have-until-friday-to-apply-for-pandemic-rental-assist

ance/

Sept. 28, 2021
Qualifying Alaskans can receive rent and utility aid for 3 months, and the last day to sign up is

Friday

https://www.adn.com/alaska-news/2021/09/28/qualifying-alaskans-can-receive-rent-and-utility-

aid-for-3-months-and-the-last-day-to-sign-up-is-friday/

Sep. 30, 2021
Deadline to apply for rental and utility relief is Friday

https://www.alaskasnewssource.com/2021/09/30/deadline-apply-rental-utility-relief-is-friday/

Nov. 15, 2021
U.S. Cities Risk Losing Millions in Federal Emergency Rent Assistance

https://www.bloomberg.com/news/articles/2021-11-15/as-pandemic-rent-relief-lags-white-hous

e-imposes-deadline

Jan. 19, 2022
Alaska Housing prioritizes emergency rental assistance payments

https://www.frontiersman.com/news/alaska-housing-prioritizes-emergency-rental-assistance-pay

ments/article_27a11abe-79c9-11ec-a367-6b780871da5c.html
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Testimonials

James, Renter, Fairbanks
Just having you guys save my bacon for the next few months is going to make a huge difference. I will be
able to fix so much and get my family's lives back on track. I'm not usually a money hungry person but
with how broke covid has made me alot of lost hrs in my shop the last 2 or 3 months I doubt I could do
this much longer without this help. I really appreciate everything you guys are trying to do for my family
thank you from the bottom of my heart I truly do appreciate everything you guys are doing from the sounds
of it yall are helping this community and other family's across alaska its a great thing keep up the hard
work I have herd nothing but great things

Sasha, Renter, Anchorage
Alaska Housing Finance Corporation made the process of getting rent relief easy and stress-free. From
applying, to viewing our application status, all the way to tracking the rent payments. When we had
questions, the AHFC team was super friendly and helpful.
Thank you Alaska Housing and all those who made this amazing program go so smoothly. Getting this
assistance has been an absolute life-saver; literally and truly a relief! Alaska Housing, you are the best!

Ann, Landlord, Anchorage
As a landlord the rent relief program has really helped both our tenant and us.  It has allowed our long
term tenants to stay in our rental house while allowing us to continue paying our bills for the house.  It is a
win win program for both of us.
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Donald, Landlord, Wasilla
The program is a tremendous relief on landlords when it’s allocated efficiently. I am grateful that AHFC is at
least making efforts to do something for landlords that keep housing available in our communities and not
just for tenants who are not able to pay rent.

Larry, Southeast
It's embarrassing how slow other states have been. And hurtful to people who need the help. Everyone at
AHFC should feel good about the work you have been doing. Too bad other states don't call for advice.

Dan, Renter
If you could, thank your team/ all those involved getting my water bill taken care of. The work you do is
appreciated, so thank you very much for all your help.

John, Landlord
I appreciate all the help for the tenants because they need it
and thank you to social services. And I know you also have to
combat fraud. Thank you for all you do.
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Jessica, Renter, Anchorage
I want to thank all of you do very much for all the help you have given me. It’s been rough like with so many
others, COVID -19 came along and demolished my career in the restaurant industry, and as a single mom
to a wonderful 7 year old boy, I had to reevaluate my life and I decided to go back to school for Massage
Therapy, which I will be in for the next 12 months. This assistance has made it possible for me to
complete my education!! And be there for my son. I have leads for employment as well, but first I have to
help my Mom through open heart surgery next week. She is 79 and has an Aortal aneurysm. I am an only
child, and once again I wouldn’t be able to help her without this assistance. I can never thank you all
enough for what you’re doing for me…

Lynn, Renter, Anchorage
Thanks again for always responding. You have made a very hard time a little better and this will definitely
help me get out of the hole COVID has created! I appreciate it

William, Renter
I am happy to be receiving help from Alaska Relief after my
stroke income was limited with this I can focus on my health.
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Andrew Kenneson, ERAP Navigator, Kodiak Island Housing Authority
People taking care of people.

It feels good making a difference in someone’s life.

Alonzo, Anchorage Renter
Alaska Housing Rent Relief has been a lifesaver.
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The program has taken away the stress of paying bills.

Mindy Pruitt, Executive Director, Kodiak Island Housing Authority
Neighbors helping Neighbors – The Alaska Way.

When people work together, we can make a difference
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We're going to serve every family that we can.

Griffin Hagle, Executive Director, TNHA, Utqiagvik
Looking at the ecosystem of partners here, Alaska Housing has been a great partner.

This is one of the best programs in the county.

AHFC led the way demonstrating how to get things done quickly and help people in need.
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Annual Report

Governor's Letter

Fiscal Year Summary

Alaska Housing Rent Relief

Partners

https://www.ahfcannualreport.us/governor-letter
https://www.ahfcannualreport.us/
https://www.ahfcannualreport.us/covid-19-response-overall-program
https://www.ahfcannualreport.us/alaska-housing-rent-relief
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Research

https://jamanetwork.com/journals/jamanetworkopen/fullarticle/2784598

Association Between Housing Insecurity,

Psychological Distress, and Self-rated

Health Among US Adults During the

COVID-19 Pandemic | Psychiatry and

Behavioral Health | JAMA Network Open |

JAMA Network

Economic hardship due to the COVID-19 pandemic has

exacerbated concerns about the threat of evictions and

foreclosures. 1,2 While prior research has documented an

association between housing insecurity and health, 3 the

magnitude of this relationship has not been examined during

the COVID-19 pandemic. Understanding the association

between housing insecurity and health in a nationally ...

jamanetwork.com

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8485162/

Association Between Housing Insecurity,

Psychological Distress, and Self-rated Health

Among US Adults During the COVID-19

Pandemic

This survey study examines association of housing insecurity with

psychological distress and self-rated health among US adults during the

COVID-19 pandemic.

www.ncbi.nlm.nih.gov
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https://www.sciencedirect.com/science/article/pii/S2352827321001373?dgcid=rss_sd_all

Financial hardship and social assistance

as determinants of mental health and

food and housing insecurity during the

COVID-19 pandemic in the United States

- ScienceDirect

Methods. Using multivariable Poisson log-binomial regression and repeated cross-sectional 

Household Pulse Survey data between September and December 2020 on 91,222 working-aged U.S. 

adults and 28,842 adult housing renters, this study explored the associations of financial 

hardship with mental health outcomes and food and housing insecurity after accounting for receipt of 

social assistance.

www.sciencedirect.com

https://files.consumerfinance.gov/f/documents/cfpb_Housing_insecurity_and_the_COVID-19_pa

ndemic.pdf

Housing insecurity and the COVID-19 pandemic

1 . Executive Summary . In 2020, those who have fallen behind at least three months on their

mortgage increased 250 percent to over 2 million households, and is now at a level not seen

since the height of the Great

files.consumerfinance.gov

https://pubmed.ncbi.nlm.nih.gov/34591109/
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Association Between Housing Insecurity,

Psychological Distress, and Self-rated Health

Among US Adults During the COVID-19

Pandemic

Association Between Housing Insecurity, Psychological Distress, and

Self-rated Health Among US Adults During the COVID-19 Pandemic

pubmed.ncbi.nlm.nih.gov

https://hub.jhu.edu/2020/08/05/meredith-greif-housing-evictions/

U.S. faces looming housing and

homelessness crisis | Hub

U.S. faces looming housing and homelessness crisis Johns

Hopkins sociologist Meredith Greif discusses the shortage of

affordable housing that existed in the U.S. before the

coronavirus pandemic swept through, making everything worse

hub.jhu.edu

https://www.bmc.org/node/165056

New Study Finds COVID-19 Pandemic Exacerbated Anxiety and

Depression in Racial and Ethnic Minority Children | Boston

Medical Center - bmc.org

BOSTON – New research has determined that the first year of the COVID-19 pandemic led to

increased depression, anxiety and social risks among urban, racial, and ethnic minority children

aged five to 11 years old compared to the prior six months. Led by researchers at Boston Medical
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Center, study findings show that a reduction in school assignment completion, increased screen

time, and ...

www.bmc.org

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4388711/

Home Foreclosure, Health, and Mental Health:

A Systematic Review of Individual, Aggregate,

and Contextual Associations

The U.S. foreclosure crisis intensified markedly during the Great

Recession of 2007-09, and currently an estimated five percent of U.S.

residential properties are more than 90 days past due or in the process

of foreclosure. Yet there has been no systematic ...

www.ncbi.nlm.nih.gov
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PESO Model




