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Adopting a Staff Social Media Policy

Workshop Overview

• Social Media Platforms Florida Housing Utilizes
• Decision to Implement a Social Media Policy for the Corporation
• Cross-Departmental Work on the Policy
• Social Media Policy Drafting and Approval Process
• Overview of Florida Housing’s Social Media Policy
• Social Media Policy Roll Out to Corporation
• Current Status of the Policy 
• Q&A
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Social Media Platforms Florida Housing is Currently Active

Facebook.com/floridahousing @Fl_Housing LinkedIn.com/company/
florida-housing-finance-corporation/

@Florida_Housing Youtube.com/FloridaHousing
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Why Florida Housing Decided to Implement a Social Media Policy 

• Communications/PR Perspective

•  HR/Operations Perspective
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Cross-Departmental Work on the Social Policy

• External Affairs
• Human Resources
• Legal
• Office of the Executive Director
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Florida Housing’s Social Media Policy Drafting 
and Approval Process

• External Affairs-  Research and drafted the text

• HR and Legal- Reviewed and revised to ensure 
it was legal, fair, etc.

• Executive Director- Final approval, signature 
and enforcing policy
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Overview of Florida Housing’s Social Media Policy

• Policy Statement
• Definitions
• Roles
• Responsibilities
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• Policy Statement - This policy defines appropriate 
usage of social media for employees and board 
members of the Florida Housing Finance Corporation

• Definitions -
Ø Social Media Outlets- Facebook, Instagram, 

LinkedIn, Twitter, Snapchat, Periscope, etc.

Ø Authorized Employees- Employees authorized to 
post on behalf of Florida Housing on the 
Corporation’s social media accounts/platforms

• Roles - The Executive Director and/or External 
Affairs Director will designate authorized 
employees to post on behalf of the Corporation

Florida Housing’s Social Media Policy



Adopting a Staff Social Media Policy

• Responsibilities -
Ø The External Affairs Department is responsible for posting 

to social media outlets/platforms on behalf of Florida 
Housing.

Ø All social media post must be reviewed and approved by 
External Affairs and/or designee prior to posting.

Ø Employees may not use their work email address to create 
a social media account or to access personal social media 
outlets under any circumstances.

Ø Employees may not use Florida Housing’s logo or name on 
social media posts unless doing so for business purposes.

Florida Housing’s Social Media Policy Continued
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Social Media Policy Roll Out to the Corporation

•  Announcement and overview of the policy 
during an All-Staff Meeting

• Social Media Policy emailed to staff for review 
and signature

• Social Media Policy Enforced and Posted to 
Intranet (SharePoint)
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Current Status of the Social Media Policy

• External Affairs Staff- Post to social media 
platforms and monitors pages for policy 
compliance.

• Information Technology Staff- Monitors all 
staff’s company-issued computers for policy 
compliance. 



Thank You!

Questions?

Contact Information:

Jessica Cherry- jessica.cherry@floridahousing.org

Taylore Maxey- taylore.maxey@floridahousing.org

(850) 488-4197

www.floridahousing.org 
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