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National Council of State Housing Agencies

2019 Annual Conference and Showplace
October 19th – October 22nd, 2019
Sheraton Boston Hotel
Shipping Instructions

All materials and handouts being sent to the conference hotel for NCSHA's 2019 Annual Conference and Showplace should be shipped to arrive at least 1-2 days prior to the event to allow for necessary processing time.  Please label as follows:  
	Sheraton Boston Hotel
Hold for <Guest Name > <Guest Arrival Date>
<Guest Cell Number>
39 Dalton Street
Boston, MA 02199


Please also include your return address on the shipping label.  
Your packages will be held in the onsite FedEx Office until pickup or delivery. Contact the office at ext. 6088 to arrange the pickup or delivery of your materials during the hours listed below.  Should you need assistance with package retrieval outside of staffed hours, call security at ext 1000.  Guests are required to show picture ID when retrieving a package.  For deliveries to guest rooms or meeting space, please allow 45 – 60 minute delivery time. You must be present to accept the delivery.
There are handling fees for shipping to the hotel.  These charges can be posted to a guest’s room, paid with a credit card, or paid with a FedEx account number.  More information about Handling Fees for incoming and outgoing packages can be found here. 
	Packages should not arrive at the Hotel earlier than five (5) days prior to the date required.  All 
packages arriving at the hotel earlier than five (5) days prior will be charged a storage fee. 
Due to the high volume of materials sent to the meeting, NCSHA is unable to handle boxes or their contents on site.  Be sure to bring the appropriate tracking information with you in the event you are unable to locate your package.  Most importantly, don’t forget to bring your handouts to the session at which you are speaking.


FEDEX OFFICE
For additional information on services and pricing, please contact the FedEx Office directly at: 
	· Phone: 617-587-5444
· Guest Parcel: 617-587-5444

· Guest Fax number: 617-587-3090


	Hours of Operation:

· Mon-Fri
7:00 a.m. – 7:00 p.m.
· Saturday
8:00 a.m. – 5:00 p.m.

· Sunday
9:00 a.m. – 4:00 p.m.


