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What We Do

CSH is a touchstone for new ideas and best practices, a collaborative
and pragmatic community partner, and an influential advocate for
supportive housing.
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Supportive HousiNg
TRAINING CENTER

Your Source for Professional Development

Self-Paced Customized
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csh.org/training



CSH SUBSCRIPTION SERVICE

New Resources for You
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1. Save Public Resources
How do we: 2. Underwrite Quality Supportive Housing
3. Fund Services
4. Integrate Supportive into Affordable and
Market Housing



Maximizing Public Resources

CSH collaborates with communities to introduce housing solutions
that promote integration among public service systems, leading to
strengthened partnerships and maximized resources.
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Cost studies in six different states and cities found that
supportive housing results in tenants’ decreased use of
expensive homeless shelters, hospitals, emergency rooms,
jails and prisons.
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Per-Person Annualized Cost of Public Services Before
and After Entering Supportive Housing

© All rights reserved. No utilization or reproduction of this material is allowed without the written permission of CSH. --_CSI I
|



glijraicg Emergency room visits decline
0

system by 57 gl ]

savings

Use of emergency detoxification
Supportive services decline by 87% l'

Housing

Outcomes The rate of incarceration
declines by 52%"

More than 83%' stay housed
for at least one year
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High Quality Supportive Housing

A variety of housing models exist with common factors including:

(Located in within safe neighborhoods with close proximity to: \
« Transportation
Employment opportunities

« Services
\- shopping, recreation and socialization. J
( . . . . N
Tenants have a lease identical to those of tenants who are not in supportive
housing.
. J
( )

Services are voluntary and consumer-driven. They focus on ensuring that
tenants can obtain and thrive in stable housing, regardless of barriers they
_may face.

The housing and its tenants are good D
neighbors, contributing to meeting

: Sy | community needs and goals whenever
Ve A possible.
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Where to begin

Dimensions of Quality
Supportive Housing Guidebook

Integrated

Learn more at:
www.csh.org/quality
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Ensuring Quality from Day One of Planning

www.csh.org/certification
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#1 Coordinated Funding Strategies

- Link multiple capital, service and operating
resources

#2 Seed Funding

- Flexible/multi-year funding from government

Service and philanthropy

#3 Attract New Investors

- Medicaid and health systems have vested
interest in outcomes

- Social Impact Investing: new investors and
new funding structure

Funding
Strategies

#4 Connect with Broad Constituencies

- Building partnerships, public forums and voter
referendum

Source: "Guide to Service Funding in Supportive Housing"



http://www.csh.org/wp-content/uploads/2016/11/Guide-to-Service-Funding-in-Supportive-Housing_11.2016-CSH-FINAL.pdf

Health and

Housing
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The Health Care Players

State Medicaid Office

Managed Care Entities

Federally Qualified Health Centers or
FQHCs

Health Systems and Hospitals
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New Courtland Elder Services

LIFE Center at St. Bartholomew-Philadelphia, PA

Total Project Cost- $12,600,000
CSH NMTC Allocation - $11,000,000
Chase New Markets Allocation - $1,400,000

Community Demographics:

O  32.5% Poverty Rate

O  Median Family Income: 49% of AMI
O  Unemployment Rate 14.6%

Type of Organization:

Healthcare and Housing Provider

Project Basics:

a

15,000 SF LIFE Center for Seniors, based on
National PACE Model:

- Primary Care

. Specialist Care

- Physical, Occupational, and Speech Therapy
- Pharmacy and Prescriptions

- Home Moadifications (if needed)

- Health Insurance

Health/Housing Partnership:

a

a
a

Co-Located with 42 LIHTC units for seniors, all
targeted at or below 30% of AMI with RAD

101 additional units planned

Support Services: meals, adult day care,
transportation, home health care

Serving 200 nursing home eligible seniors/year

“SCSH

The Source for
Housing Solutions
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In coordination with housing agencies and
funding
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Supportive Housing Integrated Models Toolkit

In 2015, in partnership with the Illinois Housing Development Authority, CSH created
the Supportive Housing_Integrated Models Matrix, Expanded Project Profiles, and
now the Supportive Housing Integrated Models Toolkit. All three are designed
to build knowledge and confidence within the development community to create quality

supportive housing and incorporate it into a variety of housing models that can adapt to
community assets. Click on a model in the chart below to see the FAQ's, sample answers

and download the complete overview.

egrated

SH Toolkit

INTRODUCTION TO THE TOOLKIT

SUPPORTIVE HOUSING BASICS
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THANK YOU'!

stay connected

¥ f © @

csh.org




