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The Loan Queue is where our Underwriters can view Lender Reservations in their various 
stages. 1. Reservations waiting on fees to be paid 2. Applications that are assigned round-
robin style to the Underwriters 3. Closing packages waiting on initial review or have open 
conditions 4. Completed reservations waiting on US Bank purchase



Each Reservation can be double-clicked to display the Summary page, where the Lender 
User or Underwriter can check the status of their Reservation. The Status Bar shows the 
current stage of the Reservation. 

Status Bar



The Loan Summary page also features tabs at the top, so the Lender User or Underwriter can navigate 
quickly to the information they require. 



The Documents tab allows the Lender User to upload required documents digitally, 
eliminating the need to mail paper in, and it also allows the Underwriters to review the 
documents much more efficiently, as well as create conditions for deficiencies in uploaded 
paperwork. 



The dropdown menus on the far left of the system screen (accessible from any page of the 
online system) allow the Lender User or Underwriter to set up system 
documents/requirements, review their Loan Queue, or navigate anywhere they need to, 
quickly and easily. 


