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Life of Loan Counseling beginning with Finally Home!® First-Time Homebuyer Education 
 
Strategy- 
Homebuyer Education is proven to provide substantial benefits to 
first-time homebuyers, not only through lowering or decreasing 
delinquency rates but also upfront financial savings. Over the years, 
IHFA has worked to modernize and expand its education program. 
We routinely review and update the program curriculum ensuring a 
user has a rich and comprehensive educational experience. As 
technology continued to advance and borrowers became more tech 
savvy, IHFA saw a need to start offering online classes in both English 
and Spanish.  We now offer customized homebuyer education 
programs to other states and just recently launched a mobile version 
as borrower’s preferences continue to shift from desktop to mobile 
devices. The number of online graduates has steadily increased from 
466 in the program’s first year to now more than 50,000 graduating 
from the course. As the numbers of participants taking the course 
continues to increase it reinforces and drives our decision to continue 
expanding the program. IHFA offers life of loan advisement to all of 
our education graduates.  Advisement provides a safety net which 
helps borrowers become successful and sustainable homeowners. Life of loan advisement has 
shown to be effective in offering homeowners the tools, knowledge, and confidence they need 
to be successful in the home-buying process and beyond. 
 
Innovative- 
The concept of homebuyer education is not new, however 
coupling life of loan advisement and homebuyer education is. Loan 
advisement gives Idaho Housing the opportunity to create trust 
and provide assistance to the homebuyer throughout the life of 
their loan. IHFA saw an opportunity to offer life of loan counseling 
as part of its program. IHFA has been a HUD approved housing 
counseling agency for more than two decades and provides in-
house counseling services. Many online homebuyer education products refer students’ 
questions and concerns to third-party housing counseling agencies for further assistance. Idaho 
Housing has taken the approach to provide all aspects of homebuyer education, including pre 
and post purchase counseling services.  We ask students directly during the course if they’re 
interested in receiving additional assistance.  We have HUD certified counselors on hand who 
can answer student questions and provide housing advisement services if needed.  This trusted 
support can continue over the course of their loan. 
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Why Life of Loan Counseling Matters- 
Some potential borrowers take 
homebuyer education classes to get all of 
their questions answered about the 
home-buying process however, for others 
they may realize they’re not quite ready 
to purchase a home or realize they need 
credit assistance or additional budgeting. 
This is where the benefits of life of loan 
counseling come in. Idaho Housing’s 
advisors are there to help borrowers discuss all of their housing needs and concerns and help 
them step-by-step into homeownership. Once homeownership is achieved, IHFA’s in-house 
counselors are available to assist on-going throughout the life of the loan.  IHFA offers pre-and-
post purchase counseling, foreclosure prevention, and reverse mortgage counseling.  It’s a 
benefit to the borrower as they can confidently go into the home-buying process knowing they 
have the support and resources they need for all of their housing needs.  We feel the trust and 
support this provides to Idahoans (and others) is priceless and by developing a relationship with 
borrowers during the initial stages of purchasing we’re creating a trusted relationship to build 
off of. 
 
 Idaho Housing has found a large portion of those who take our Finally Home! ® Homebuyer 
Education also end up receiving down payment and closing cost assistance. The life of loan 
counselor provides consistency within the home-buying process to create sustainable 
homeownership into the future. IHFA’s advisors are well versed in all steps of homeownership.  
They’re available to assist borrowers full circle, whether that is entering the process, during 
tough times down the road, or options at retirement.  
 
Borrowers don’t have to take the Finally Home! ® Homebuyer Education course in order to 
receive our free life of loan advisement however, what we’ve found is a majority of those who 
have questions or concerns about homeownership will find the answers they need within our 
program. Life of loan counseling is a safety blanket that’s there for all  borrowers to ensure 
they’re successful homeowners throughout their entire homeownership tenure.   
 
 
Why does an upgraded homebuyer education program matter? - 
The key components to why this upgrade was a success:  
 

1. Empowers new buyers across Idaho and other states 
2. Provides state specific information regarding the home-buying process 
3. Introduces and starts the process of life of loan counseling  
4. Mobile friendly 
5. Interactive 
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6. Content is fun and engaging to keep the attention of potential borrowers taking the 

course (keeps their interest) 
 
 
 

 
 
What students’ say- 
After taking the online course, students evaluate their experience and help Idaho Housing 
improve their offerings. Here is a sampling of what some students and those receiving housing 
advice had to say:  
 
“Made all the levels of buying a house understandable to the first-time homebuyer.” 
 
“I learned a lot and it was good.” 
 
“I wish I would have started it sooner. It was very helpful with a lot of information, including 
picking a lender.” 
 
“I learned a lot more than expected. I thought I knew everything, but this course proved me 
wrong.” 
 
“Having an unbiased advisor help me through the purchase process was very helpful.” 
 
 
Demonstrates measurable benefits to HFA customers- 
Homebuyer education is important but having homebuyer education that is developed and 
continually maintained by a state housing finance agency provides many added benefits to HFA 
customers.  IHFA has a proven track recorded and our use of introducing housing advisement 
early provides measureable results for homeowners.  The Finally Home! Program was initially 
developed to respond to affordable housing across Idaho.  IHFA has worked continuously since 
1999 to expand this and help continue promoting affordable housing as well as successful 
homeownership! 
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Visual Aids: 
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Examples of content- 
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Examples of content- 
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Added tools- 
 

 
 
 
 
Customer support- 
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Counseling outreach within the course- 
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