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The Program

Rhode Islanders have been coping with unprecedented foreclosure and unemployment rates for the past few
yeats. The U.S. Treasury recently allocated funds to our state to help prevent foreclosures and stabilize the
housing market. Rhode Island Housing launched the Hardest Hit Fund Rhode Island (HHFRI) program in
Decembet 2010. To ensute that struggling homeowners, especially the most vulnerable and underserved
populations, have access to these critical funds we launched a multi-faceted outreach plan.

Grassroots Qutreach

Out grasstoots efforts to reach all at-risk Rhode Islanders have two major components: Firstly, a mailing
campaign as well as participating in events planned by our partners, local companies, homeownership fairs,
faith-based organizations, veterans groups, colleges and universities, schools, libraries, tax collectors, ethnic
groups’ fairs and festivals, expos and, secondly, we hosted a series of free informational meetings throughout
Rhode Island. (We started with holding meetings in the hardest hit areas of Rhode Island. We also
coordinated meetings with local officials such as state Representatives, Senators, mayors, etc.) In addition, we
participated in bortowets’ outreach events; teamed up with organizations such as NeighborWorks; and
reached out to State agencies and departments. We essentially blanketed the state with HHFRI information.
We left no stone untutned as we attempted to communicate with Rhode Islanders about the foreclosure-
prevention programs. Some examples of these meetings, which we acted as a partner or participated in,
included the League of Cities and Towns; meeting with police officers at risk of being laid-off, and handing
out materials at an event sponsored by the Rhode Island Emergency Management Agency on Hutricane
pteparedness for municipal officials.

We were able to identify existing lines of communication that we could tap into and used to reach out to
homeowners in need. For this outreach effort, we greatly expanded our existing networks beyond traditional
housing partners while building on existing partnerships with our General Assembly, Congressional
delegation, Governor, community leaders, service providers, nonprofit partners, credit counselors, lenders,
and businesses. We wete able to engage community leaders, opinion and religious leaders to help spread the
wortd to their constituents.

Our own HHFRI outreach stretched way beyond traditional grassroots efforts and became a consistent and
extensive effort of sending out packets of information and following up with telephone calls, e-blasts and
enewsletters, as well as holding free informational meetings throughout the state more than weekly.
Community Meetings ate held in locations with strong community ties — place people are comfortable,
familiar, and trusting toward. (Since, launching HHFRI in December, we have hosted nearly 60
community meetings and presentations throughout the state with over 1,423 attendees. Our multi-
lingual staff provides translation setvices to members of the public who attend these meetings.) One of our
Hardest Hit Fund Rhode Island informational presentations was filmed by Capital TV, which is funded by
the legislature, and the recording of the presentation has been shown multiple times on public access
television, is on the HIHFRI website and YouTube.

We communicate regularly via enews, letters, emails or eblasts and earned media about upcoming HHFRIT
informational meetings or related HHFRI news to many groups around the state such as educational
institutions, cities and towns, monitoting agents, libraties, our partners, medical institutions, employers, DLT,
the state, media, counselors, lending institutions, local servicers, the General Assembly members, Governor’s
office etc. We ask them to help us spread the word. We place our HHFRI informational meetings on
community and media calendars and meetings have been highlighted on the local news. We have received an
impressive amount of earned media, which is about two or three times per week. (Off and on, we have
advertised meetings in local newspapers adding additional attention to this massive campaign.)
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Collateral

In addition to a full complement of collateral, which includes posters, checklists, flyers (in English, Spanish,
Portuguese, Laotian, Cambodian, Hmong and Vietnamese), etc. we created two kinds of HHFRI doot
hangers (in two languages English and Spanish). One lists upcoming HHFRT meetings; the other is generic
with information on the Fund. We then enlisted AmeriCotps members into neighborhoods near upcoming
meetings to hang door hangers and posters, and talk to shop owners and neighbors encouraging them to
attend an upcoming HHFRI meeting.

We also developed a power point that cleatly explained HHFRI. It detailed how to qualify, the various
programs, DTT calculating and what paperwork was needed for the application. We handed out the power
point, which was translated into Spanish, to each attendee at our informational meetings as well as had them
readily available at events.

The hardest hit communities in Rhode Island tend to be urban, and each major city has a nonprofit, or
several nonprofits, which are certified to deliver counseling services as well as to assist homeownets to apply
for Hardest Hit assistance. Through this netwotk in the urban core, Hardest Hit information is readily
available and accessible. The counseling agencies also petform their own outreach over and above what is
done by Rhode Island Housing. In addition, 2 number of lenders have allowed us to promote their contact
information so their mortgage holders can contact them for help.

New and Innovative Partnerships

Several state Representatives and Senators have taken an active roll in helping to coordinate and publicize
HHFRI informational meetings in their districts throughout the state. We partnered with the Department of
Labor and Training to communicate to unemployed Rhode Islanders that they call us directly and begin the
HHFRI application process. The local water company has placed HHFRI buckslips in water bills. Another
example of tapping into an existing line of communication to reach out to homeowners who may be
struggling with their bills. In addition, we send letters to homeowners, who we have helped to pay delinquent
taxes, informing them of HHFRI foreclosure-prevention assistance.

HHFRI online

We created www.hhfri.org, which is now in English and Spanish. Since its launch, we continue to receive
more than 1,000 hits per week. The website has become an incredible resource for dispensing information,
key pieces of collateral in vatrious languages, checklists for borrowers, DTI calculator and community meeting
schedules and directions. In addition, the website has a log-in for counselors and lenders to get additional
information, related collateral and an application. The website has been critical in promoting HHFRI as well
as our informational meetings including directions to meetings and a tool kit for partners to download posters
and related materials.

Advertising

The advertising, with the tag-line “Don’t Waitl,” has been a two-pronged effort — general branding of HHFRI
and the grassroots community outteach. Major TV advertising during a two-month period (one month after
launching HHFRI) successfully helped to brand HHFRI and reach the key at-risk target market (35-64 year
olds) of those needing foreclosure-prevention assistance. The ads were specifically planned to run late at night
and during the day on network TV and cable stations. After the two months ended and the spots reached 91
percent of the tatget market with between 5 and 7 impressions, the TV ads went into PSA rotation and are
still being aired.

As for the print advertising, in addition to being used for brand-awareness with “generic HHFRI” ads, we
placed in local community newspapers an advertising notice of when and where we were holding a free
HHFPRI informational community meeting. The print ads were in English and Spanish. Because many ateas
have high concentrations of Portuguese citizens, we also placed these ads in appropriate outlets. In total, we
continue to reach our target market with about two or three impressions per week.
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It is difficult to gauge the method that was most effective. The TV advertising was used for awareness.
People at the community meetings did mention that they saw the TV ads and that’s how they knew of the
program’s existence. However, they attended a meeting because they read about it in one of the local weeklies
or heard about it from a neighbor or a local member of the General Assembly or received a door hanger or
saw a poster in a nearby shop. As we had hoped, the grassroots effort of reaching out via door hangers,
posters, community groups, faith-based organizations, etc. created strong word-of-mouth that has been
invaluable in communicating the benefits of HHFRL.

Our Customers

We also reached out to our at-risk mortgage holdets to help them get the help they need to stay in their
homes. We have opened up our officers on several Saturdays and weeknights for one-on-one counseling
meetings. We contact them via letter in English and Spanish urging them to come in and meet with one of
out counselots. We continue to reach out to those customers with additional letters encouraging those who
have not yet come in to set up an appointment.

Earned Media

ProJo editorial, blogs, outreach and meetings with editotial boards; appearances on local TV and radio shows
have gleaned a wealth of earned media. We had four HHFRI certified counselors answer telephones duting
the dinner hour TV news on the No. 1-rated station in our market. Duting the two-hours of on-air call-ins
(with frequently publicity from the anchots), the phones were consistently ringing. Please see the attached listing of
a sampling of HHFRI news articles.

Facebook and electronic communications

As patt of this campaign, we focused much of our energy on this free and marketable method of
communications. Links were posted from out website to our newly created HHFRI Facebook page whete we
regulatly posted the latest news and information about the program and meetings. We used staff members’
Facebook pages to get the word out. An electronic newsletter was created as a means of sending out frequent
communications to various audiences such as our General Assembly with updated information on the
program and lists of upcoming informational meetings.

We had several HHHFRI success stories agree to tell their story. We ate attaching one particularly poignant one
of a Pawtucket, R.I, woman who would have lost het house if not for HHFRI. These stories personalized
HHFRI and encouraged others who were struggling to pay their mortgage to seek help.

Results

Unique and innovative aspects, such as the Call-In Panel, water bill inserts, massive grassroots outreach,
multiple languages as well as the involvement and support of community leadets, politicians and our pattners
has allowed us to blanket the entire state with out message of “Don’t Wait!”

The remarkable amount of earned media including the impressive call-in TV Panel on our top-rated station,
call-in radio and partnership with local media, our General Assembly is something other HFAs could emulate
with their own campaigns. The social networking was an incredible budget-friendly avenue of communicating
with customers that could easily be replicated by other HFAs. What was most unique was building
relationships with key ethnic groups and faith-based organizations by making the effort to reach out to them
via free informational meetings, translations of materials and the HHFRI power point, which became an
invaluable resource.
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Help for homeowners (really!)

July 10, 2011

At the height of the financial crisis, posters reading “Where’s my bailout?”” popped up
everywhere, brandished by ordinary Ameticans. After a fashion, the bailout has arrived in
Rhode Tsland. But too few people know about it. Rhode Island Housing, created by the
state to improve housing oppottunities, hopes to change that, ultimately distributing
some $80 million in federal assistance.

Under a program called Hardest Hit Fund Rhode Island (HHIRI), federal dollats are
available to help unemployed and underemployed residents keep their homes. The fund
can help with mortgage payments, loan modifications or financial crises that could lead
to foreclosure (delinquent property taxes, condo fees or insurance payments, for
example). For homeownets who simply cannot afford to remain in their homes, HHFRI
can help cover moving expenses.

So far, hundreds of households have been helped, but plenty of aid remains available.
Rhode Tsland Housing is running the fund, and will answer questions at (401) 277-1500.
It will also assist with applications through its HelpCenter (401)457-1130. Mote
information is available on a Web site, www.HHFRLotg. Other HUD-certified
counselors (listed on the Web site) may help with applications. So may homeowners’
lenders, as long as they are Rhode Island-based banks and credit unions. Rhode Island
Housing stresses that there is no chatge for counseling or for applying.

Among those cligible are families that can document a financial hardship, such as the
death or disability of a key wage earner, or unforeseen medical expenses. Membets of the
armed forces whose income has dropped as a result of their service may also qualify.
Gross annual income for a household of three or motre must be less than $102,400.
Smaller households ate limited to $87,800. Anyone interested should call an approved
counselor for full details.

Ideally, as many qualified homeowners as possible will apply. Because of its poot
economy, Rhode Island is among just 10 states that received extra federal aid to stem
foreclosures, but it is unclear how long these funds might remain available. The more
Rhode Islanders who manage to stay in their homes, the more stable the housing matket
will become. And a stable housing market is vital to the state’s economic recovery. If you
think there is even a remote chance you might qualify, look into the HHFRI.



Informational meeting on the foreclosure-
prevention program to be held in Cranston

July 6, 2011

An informational and open-to-the-public meeting on the latest changes to the
foreclosure-prevention program Hardest Hit Fund Rhode Island (HHEFRI) will be held
on Saturday, July 9, at 9 a.m. in the Cranston YMCA in the Peter Pastore Youth Centet,
1225 Park Ave.

Those encouraged to attend this meeting are homeowners who are having difficulty
making mottgage payments due to a documented financial hardship such as a sudden
loss of a job, undetemployment, unforeseen medical expenses ot the disability of a
family's key wage-earner.

If you are unemployed or you know anyone who has lost a job and believe they may
qualify for HHFRI funds, you ot they can now contact the HHFRI Center, 277-1500,
directly to make an appointment to begin the HHFRI application process.

A new change to the program provides that homeowners who own more than one
propetty may now qualify for assistance. (The requirement that homeownets could not
own othet propetty has been eliminated.) The amount families can have in a savings
account and still qualify for assistance has been increased to $15,000. Applicants can
have any amount in a retirement account such as a 401k or an IRA. "With these
adjustments FHIHFRI will be able to bring relief to more Rhode Islanders and keep them
in their homes," said Richard Godftey, executive director of Rhode Island Housing.

The purpose of this program is to prevent foreclosures and stabilize the housing market
by helping homeowners make mottgage payments. Struggling homeowners may qualify
for this program if they have a documented financial hardship such as a sudden loss of a
job, underemployment, unforeseen medical expenses, and disability of a family's key
wage-eamer ot costly home repairs as a result of the flooding in Rhode Island during the
spring of 2010. Membets of the U.S. Armed Forces who have experienced a drop in



income due to deployment may qualify as well. This applies to all enlisted personnel in
tegular and reserve units of the Army, Navy, Air Force, Marines and Coast Guard.

This free HHFRI meeting will be in English with a Spanish translator. For more
information on HHFRI and the list of all community meetings, visit www.HHEFRI.org; e-
mail info@HHFRTLotg; or call 277-1500. The U.S. Treasury has made available to Rhode
Islanders $80 million to help those at tisk of losing their homes. Rhode Island Housing
has been designated by the Treasuty to oversee the funds. The agency will be processing,
approving and administeting the submissions from lenders, setvicers and specially
trained HHFRI certified counselors such as the ones at Rhode Island Housing's
HelpCenter, who can be reached at 457-1130.



Breeze

Hardest Hit Fund Rhode Island helps at-risk
Rhode Islanders avoid foreclosure

January 27, 2011

The Hardest Hit Fund Rhode Island program, a new program to prevent avoidable
foreclosures by assisting homeowners who are unable to make their mottgage payments
due to a documented financial hardship, is now available statewide, announced Rhode
Island housing.

In all, the U.S. Treasury has made available to Rhode Islanders $80 million to help those
at risk of losing their homes. A seties of informational meetings to inform the public
about HHFRI is being held statewide. The next meeting in the local area will be Monday,
Jan. 24, at 7 p.m. at the Light of Hope Hispanic Church, 14.5 Summit St., Pawtucket. On
Nov. 1, lenders and specially cettified housing counselors started processing applications
from Providence homeownets who have a documented financial hardship such as job
loss or underemployment. Applications are now being accepted from homeowners
statewide. For a complete listing of counselors and lenders, visit www. HHEFRI.org.

There are two ways to apply for HHFRI assistance. They are either through the lender if
it is a Rhode Island-based bank or credit union, ot via a HUD approved and HHFRI
certified counselor such as the Rhode Island Housing HelpCenter. Assistance will
address Rhode Islanders' unique situation, but it generally breaks down into the
following areas: Help to obtain a loan modification from yourt lender; Help to make
mortgage payments while unemployed; Help to make an immediate payment to save
your home, such as unpaid propetty taxes; Help to assist homeownets who are in a
severe financial crisis to relocate.

Rhode Tsland Housing will be processing, approving and administering the submissions
from lenders, servicers and specially trained HHERI certified counselors. "The funding
for Hardest Hit Fund Rhode Island means we ate able to bring relief to a large spectrum
of Rhode Islanders who are in danget of losing their home," said Richard Godfrey,
executive director of Rhode Island Housing. "The purpose of this program is to prevent
foreclosures by helping homeownets who have a documented financial hardship that has
affected their ability to make a mortgage payment.”

HHFRI is intended to complement existing federal and lender programs, and will only
be available to Rhode Islanders who have exhausted all other options and do not own



any other real estate. The HHFRI program will vary but generally will be in the form of
either a loan modification from lenders or assistance with mortgage payments. For more
information on the Hardest Hit Fund Rhode Island, visit www.HHEFRI org.



HHFRI Media Coverage

6/9/11

Foreclosure Program
South County Independent
- Notice about the upcoming HHFRI Community
Meeting at Christ Episcopal Church, in Westerly

Print/Online

5/29/11

Foreclosure Assistance Expanded
Providence Journal
- Article about changes to HHFRI to help more
Rhode Islanders avoid foreclosure
- Quote from Richard Godfrey about how the
changes will expand the pool of applicants and
address concerns that some of the qualifications
were excluding people who deserved help from
the program

Print/Online

S5/11/11

Informational Meeting on the Foreclosure-
prevention Program
Kent County Daily Times
- Notice about the upcoming HHFRI Community
Meeting at the Peace Dale Library

Print/Online

5/4/11

Water Department money flows in after
Cumberland threatens shutoffs
The Valley Breeze Newspapers
- Article about the Cumberland Water
Department’s efforts to shut off water for
residents who are delinquent
- Water Superintendent Chris Champi is referring
some customers needing financial help to
Hardest Hit Fund, which has 80 million for
Rhode Islanders trying to avoid foreclosure

Online

4/14/11

The Hardest Hit Fund is helping struggling
homeowners like Mirta of Pawtucket, RI

U.S. Department of Treasury, Treasury Notes

- Article about Mirta, a recipient of HHFRI funding

- Desctibes how a HelpCenter counselor was able to help
Mirta access the much-needed funding, which helped her
keep her home

Online

4/14/11

Motrtgage assistance offered at Wednesday meeting
The Valley Breeze

- Article about the upcoming HHFRI Community Meeting
at the Cumberland Public Library

Print/Online

3/14/11

Preventing foreclosures with financial assistance
FEast Bay RI Newspapets

Print/Online




- Brief article about the upcoming HHFRI Community
Meeting at Mt. Hope High School in Bristol

2/27/11

Citadel Community: Rhode Island Housing

WPRO Radio

- Half-hour long community affairs program hosted by Bill
Haberman

- Richatd Godfrey discussed the HHERI program and who
it is designed to help

Radio/Online

2/20/11

R.I. Housing fund reaches out to those hardest hit by
foreclosure

Westerly Sun

- Article about the HHFRI Community Meeting at Christ
Chutch in Westerly on Feb. 19

- Details the HHFRI programs eligibility requirements

- Quote from Peter Walsh regarding HHFRI being one of
many options that may be available to struggling
homeowners

Print/Online

2/18/11

Hardest Hit Fund available to help R.I. homeowners
Westerly Sun

- Article about the Hardest Hit Fund Rhode Island program
- Details the program requirements and eligibility
qualifications

- Includes quotes from Richard Godfrey about where the
funds are coming from and who they are designed to help

- Promotes upcoming community meetings

Print/Online

2/4/11

Mortgage assistance is topic of Meeting

Newport Daily News

- Brief article about upcoming HHFRI Community Meeting
at CCRI’s Newport Campus

Print/Online

1/30/11

North Smithfield to hold meetings on senior and
financial issues

Woonsocket Call

- Brief article about the upcoming HHFRI Community
Meeting at The Meadows in North Smithfield

Print/Online

1/20/11

Foreclosure program at WW Library

Kent County Daily Times

- Brief article promoting Community Meeting on 1/23/11
at the West Warwick Library

Print

1/18/11

Hardest Hit Fund Rhode Island helps at-risk Rhode
Islanders avoid foreclosute

Print/Online




Valley Breeze
- Article about the Hardest Hit Fund Rhode Island
- Promotes Community Meeting on 1/24/11 in Pawtucket

1/3/11 Motrtgage help for ‘Hardest Hit’ Online
www. turntoll.com
- Brief article about the January 4, 2011 meeting at the Fox
Point Library in Providence
12/19/10 Few take advantage of rescue program Print/Online
Providence Journal
- Article about the small number of people taking advantage
of HAMP
- Briefly mentions that HHIFRI is now available to help
struggling homeowners in Rhode Island
12/13/10 RI Housing “Hardest Hit RI Fund” Information Online
Sessions
Johnston Patch
- Article about the upcoming HHFRI informational
meetings
- Lists future meetings scheduled in Providence, Pawtucket,
and Riverside
12/7/10 Foreclosure help available Print
Woonsocket Call
- Brief preview atticle about the HHFRI Community
Meeting in Woonsocket
- Information about who this funding is going to help
12/7/10 Hardest Hit Fund Rhode Island to hold public Online
meeting tonight
Woonsocket Patch
- Preview piece about the HHFRI public meeting in
Woonsocket
- Article provided details about the progtam and
information about the meeting’s location and time
12/5/10 Program to help prevent foreclosures expands in R.I. Print/Online
Providence Journal
- Article about HHFRI now being available to homeowners
statewide
- Listing seties of upcoming meetings in Central Falls,
Woonsocket, and Providence
12/4/10 HHFRI Community Meeting TV

NBC-10 Weekend




- Interview with Outreach Specialist Maria Cuesta regarding
the HHFRI
- Explained how homeowners can apply for the funds

12/2/10

Program to help prevent foreclosures expands in R.I.
Providence Journal

- Article about HHFRI now being available to homeowners
statewide

- Listing series of upcoming meetings in Central Falls,
Woonsocket, and Providence

Print/Online

11/30/10

Foreclosure forum to be held in city

Pawtucket Times

- Brief article about the HHFRI Community Meeting being
held at the Blackstone Valley Visitor Center on November
30th

Print

11/26/10

Five questions with: Richard Godfrey

Providence Business News

- Interview with Richard Godfrey regarding the Hardest Hit
Fund Rhode Island

- Richard provided details about the eligibility qualifications
and the application process

- He also discussed the community meetings being held
across the state

Print/Online

11/24/10

Treasury aims to help RI owners

Coventry Courier

- Article about the HHFRI program and the application
PIOCCSS

- Mentions the upcoming community meeting being held at
John F. Deeting Middle School in West Warwick

- Directs homeowners ho may be struggling to attend the
community meeting or visit the website to learn more

Print

11/18/10

‘Hardest Hit’ homeowners to learn of relief Saturday
Warwick Beacon

- Article about the Hardest Hit Fund Community Meeting
being held in Warwick

- Directed homeowners to attend the meeting and learn
more about the program and the assistance available

Print/Online




HHFRI profile

HHFRI helps keep Mirta Hernandez
in her Pawtucket home

Mirta turned to Hardest Hit Fund Rhode Island for help
after her lender deemed her ineligible for a loan modification

Owning a home in Pawtucket has meant

“averything” to Mirta V. Hernandez, who
spent 20 years working at a jewelry company
and moonlighting part time at a discount
department store.

Mirta made enough money from both of

her jobs to cover her mortgage and living
expenses as well as send money to help her
ailing mother and daughter. Then, the jewelry
company where she worked closed its
doors, and Mirta’s only income was from

her part-time job.

Mirta Hernandez

“One thing happens and then another and
then another,” she said. "It was scary because
| knew | was about to start faling behind on
my mortgage.”

A friend, who had been successiully
counseled on similar mortgage issues by
a HUD approved counselor at the Rhode
Island Housing HelpCenter, recommended

Mirta sits with her four year old grandson,
Ayden, in front of her Pawtucket home.

Hernandez set up an appeintment with one
of the center’s counselors. With the help of a
counselor, they embarked on preparing the
paper work for a loan modification.

“| brought in a lot of paper work,” recalls
Mirta, who has owned her two-story home
since 2005, “| waited for months for an
answer. | was very scared.”

After her lender had determined that she

was ineligible for a loan modification because
of her employment situation, the HelpCenter
counselor immediately started working with
Mirta to submit an application for the Hardest
Hit Fund Rhode Island.

“| was grateful to hear about Hardest Hit Fund
Rhode Island,” Mirta notes. "l was getting
frustrated and frightened that | would lose my
home. Having a home means everything
tome."

The counselor, with Mirta’s help, was able to
gather the right paper work and fill out Mirta’s
application so she could receive needed
HHFRI assistance. For the next six months,
HHFRI funds will be paying a portion of Mirta's
mortgage, and Mirta will be paying the rest.

“You work hard so you can get a home and
then | was working to kesp my home,” she
says. “| have been a hard worker all of my life.
I'm a working person.”

Mirta expects that within six months she will
have a full time job and plans to continue

to moonlight at the discount department store.
In the meantime, the extra help from HHFRI
has allowed her to remain in her home with
the welcoming door mat that reads: “Proud
Americans live here.”

“| am grateful to Rhode Island Housing and

| am very happy,” she says. “Right now

my house is in great shape. | have it all fixed
up and ready for Easter.”



‘Struggling to make

your mortgage payment?

Don’t wait.

Contact your lender/servicer or a HUD approved and HHFRI certified counselor right away to learn
about the many options available to you - including the Hardest Hit Fund Rhode Island.

What is Hardest Hit Fund
Rhode Island (HHFRI)?

The U.S. Treasury has given funds to Rhode Island Housing to help
prevent foreclosures and stabilize the housing market. HHFRI is the
program that will distribute the Treasury funds.

Who Qualifies?

HHFRI will only be available to homeowners who have a documented
financial hardship and have exhausted all options to maintain mortgage
payments and avoid foreclosure. You may qualify if:

 You own a 1- to 4-family home or a condominium, live in the building
and do not own cther real estate.

e Your gross annual income is less than $87,800, if there are 1 or 2 people
in your home; or less than $102,400 for a household of 3 or more.

e Your monthly mortgage payments, including taxes and insurance,
are greater than 31% of your gross monthly income.

e You have no financial resources of your own (Except for the greater of
three monthly mortgage payments or $5,000 in savings) and have
already used all available bank or government assistance programs.
You can have any amount in a retirement account such as a 401k
or an IRA.

e You have a documented financial hardship that has affected your ability
to make your mortgage payment, such as:
- unemployment or underemployment;
- death or disability in the family of a key wage-earner,
- unforeseen medical expenses;

- costly home repairs as a result of the recent flooding in Rhode Island.

Note: A loss of home value alone does not constitute a financial hardship.

HHEFRI

Hardest Hit Fund - Rhode Island

What’s Available?

Assistance will address your unigue situation BUT generally breaks down
into the following areas:

e Help to obtain a loan modification from your lender.
e Help to make mortgage payments while unemployed.

 Help to make an immediate payment to save your home, such as unpaid
property taxes.

e Help to assist homeowners who are in a severe financial crisis to relocate.

How to Apply?

There are only two ways to apply for HHFRI assistance:

1. Through your local bank or credit union which services your
mortgage in Rhode Island. If your lender is Rhode Island Housing,
call 800-854-1180.

2. Through a HUD approved and HHFRI certified counselor including
the Rhode Island Housing HelpCenter. Go to www.HHFRI.org for a list
of HUD approved and HHFRI certified counseling agencies.

Obtaining HHFRI assistance through your lender or a HUD approved
and HHFRI certified counselor is free. You do not need to pay anyone to
prepare a HHFRI application or for HHFRI-counseling assistance.
However, as part of the HHFRI agreement, you may be required to pay
some portion of any mortgage delinguency or other mortgage-related
obligation such as delinquent taxes or insurance.

The HHFRI application and lender acceptance process may take several
months. Stay invelved! Fill out all the required paperwork and stay in
contact with your lender or counselor throughout the process.

To learn more, visit WWW.HHFRI.org
| Call: 401-277-1500; e-mail: info@HHFRI.org



O que é Hardest Hit Fund
Rhode Island (HHFRI)?

QO Departamento do Tesouro dos EUA deu fundos ao Departamento de
Habitagdo de Rhode Island para ajudar em evitar execugdes hipotecarias
e estabilizar o mercado imobiliario. HHFRI é o programa que vai distribuir
os fundos do Tesouro.

Quem se Qualifica?

HHFRI s6 estara disponivel para os proprietarios que tém documentado
dificuldades financeiras extremas e esgotaram todas as opgdes para
manter os pagamentos de hipoteca e evitar a execucio. Vocé poderd
qualificar se:

 Vocé tem uma propriedade de 1 a 4 familias ou um condominio, mora
no prédio e ndo possui outros bens imoveis.

e O rendimento anual bruto é inferior a 87.800 ddlares, se houver 1 ou
2 pessoas na sua habitagdo, ou menos de 102.400 délares para uma
habitagdo de 3 ou mais pessoas.

¢ O pagamento mensal da hipoteca, incluindo impostos e seguros, € mais de
31% do seu rendimento mensal bruto.

e Vocé ndo tem recursos financeiros préprios (excepto para mais de trés
pagamentos mensais da hipoteca ou $5,000) & ja usou todos os
programas disponiveis de assisténcia bancaria e do Governo. Vocé
pode ter qualquer montante numa conta de reforma, tais como 401k ou
um IRA.

» \Jocé tem dificuldades financeiras extremas que afectaram sua capacid-
ade para pagar a sua hipoteca, tais como:
- desemprego ou emprego de salario muito baixo;
- morte ou invalidez de um membro crucial no rendimento da familia;
- despesas médicas inesperadas;

- consertos dispendiosos da habitag8o, como resultados das recentes
inundacdes no Estado de Rhode Island.

Nota: A perda de valor ou depreciagéo da habitagéo, sé por si, ndo
constitui dificuldade financeira extrema.
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O que é que esta Disponivel?

A assisténcia financeira vai dar atengio especial a sua situagdo, MAS
geralmente resume-se as seguintes areas:

o Ajuda em obter uma modificagéio ao seu empréstimo com o seu credor.

e Ajuda com os pagamentos do empréstimo enquanto estiver
desempregado.

e Ajuda a fazer um pagamento imediato para salvar a sua casa, tal como
pagar os impostos da propriedade.

o Ajuda na assisténcia aos proprietarios que estdo numa crise financeira
extrema para mudar de casa.

Como se Inscrever?

Existem apenas duas formas de solicitar assisténcia de HHFRI:

1. Através do seu banco local ou unido de crédito que tenham um
escritério de servigo e empréstimos em Rhode Island. Se a sua
hipoteca é com Rhode Island Housing ligue para 800-854-1180.

2. Através de um HUD aprovado e gestor qualificado de HHFRI, incluindo
o Rhode Island Housing HelpCenter. Ir & pagina da www.HHFRl.org
para uma lista de HUD aprovada e as agéncias de aconselhamento
HHFRI certificadas.

Obtengéo de assisténcia HHFRI através do seu credor ou um HUD
aprovado e gestor qualificado HHFRI & gratuita. Vocé néo precisa pagar

a ninguém para preparar um pedido de assisténcia de HHFRI ou aconsel-
hamento de HHFRI. No entanto, como parte do acordo HHFRI, vocé pode
ser obrigado a pagar uma porgado de qualquer delinquéncia da hipoteca
ou outras obrigagées relacionadas com a hipoteca, como os impostos em
atraso ou seguros.

A aplicagdo HHFRI e o processo de aceitagdo do credor pode levar varios
meses. Mantenha-se envolvido! Preencha toda a papelada necesséria e
permanega em contacto com o seu credor ou gestor financeiro durante
todo o processo.

Para mais informacdes, visite

www.HHFRI.org

Ligue: 401-277-1500; e-mail: info@HHFRI.org



Hardest Hit Fund Rhode Island
(HHFRI) Yog Dab Tsi?

Tseemfwv tebchaws U.S. lub txhab nyiaj tau xa ib pob nyiaj tuaj rau Rhode Island
Housing siv pab txhawb nga tsis pub kom cov neeg poob tej vajtsev rov gab thiab
pab tiv thaiv kom tej kev lagluam muag vaj muag tsev khiav zoo. HHFRI yog ib txoj
kabkev uas pab muab cov nyiaj tuaj ntawm Tseemfwyv faib siv tawm.

Leejtwg Muaj Cuab Kav Tau Txais?
HHFRI mas tsuas muaj pab rau cov neeg muaj tsev uas muaj ntaubntawv povthawj
tias muaj kev txomnyem txog nyiaj txiag thiab xyuas tag txhua yam kev pab lawm los
yesj phesj tseem them tsis tau lub ngi tsey, es tsis xav kom peob lub tsev rov gab
rau luag. Tejzaum koj muaj cuab kav tau txais yog:

o Koj muaj lub tsev 1 rau 4 chav lossis muaj ib chav tsev ua koj tug (condominium),
koj nyob hauv lub tsev thiab koj tsis muaj vaj tsev liaj av lwm yam.

s Koj ghov nyiaj khwv tau ua ntej them se ib xyoos twg tau tsawg tshaj $87,800,
yog tias muaj 1 lossis 2 legj neeg nyob rau hauv koj tsevneeg, lossis tsawg tshaj
$102,400 rau tsevneeg uas muaj 3 leej los tshaj ntawd.

e Tus nai tsev koj niaj hli them xam tej ngi se thiab tej nqi ees-xus-lees tib si nrog, raug
tshaj li ntawm 31% ntawm ghov nyiaj koj niaj hli khwv tau ua ntej txiav se tawm.

» Koj tus khegj yeej khwv tsis tau nyiaj ghov twg los (tsuas tshuav ghov nyiaj txaus them
peb hli ngji tsev lossis tshuav $5000 khaws tseg lawm xwb) thiab yeej siv tej nyiaj ghov
txhia chaw hauv lub txhab nyiaj lossis tej kev pab tuaj ntawm tseemfwv tag lawm. Koj
muaj nyiaj pes tsawg nyob rau hauv 401K lossis hauv IRA los tsis ua cas.

* Koj muaj ntaubntawv povthawj ghia tias koj muaj kev txomnyem txog nyiaj txiag es
ua rau koj tsis muaj cuab kav them tau koj lub nqi tsev, xws li:
- ntaubntawv poob haujlwm lessis ua haujlwm tsawg tsis txaus moo;
- muaj kev tuag lossis kev mob ua tsis tau haujlwm rau tus tswv khwv nyiaj
txiag yug tsevneeg;
- muaj ngi kho mob uas ras tsis txog;
- muaj ngi kho vaj kho tsev vim dej nyab nyob rau Rhode Island tsis ntev dhau los no.

Ceebtoom: Yog lub tsev poob ngi Jawm xwb mas xam tsis tau tias yog muaj kev
txomnyem nyiaj tiag.
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Qhov Kev Yuav Pab Yog Dab Tsi?

Qhov kev pab mas yuav pab raws li saib koj ghov teebmeem yog dab tsi TIAMSIS
raws li muab coj los phua xyuas ces kev pab yeej faib raws li nram no:

e Pab muab ghov nyiaj koj giv yuav tsev ntawd rov hloov kho.
» Pab koj them nqi tsev thaum koj tsis muaj haujlwm ua.

o Pab them tej ngi rau tsev kom koj txhob poob lub tsev, xws lis them tej ngi se rau
vaj tsev.

= Pab cov neeg muaj vaj tsev ua muaj kev txhom nyem heev txog nyiajtxiag rhais mus
nyob ghov chaw tshiab.

Yuav Ua Ntaubntawv Thov Li Cas?

Muaj ob txoj kev ua ntaubntawv thov kev pab ntawm HHFRI:

1. Ua ntaubntawv mus rau lub txhab nyiaj ntawm koj zos lossis rau credit union uas
khiav haujlwm txog koj cov nqi txais nyiaj yuav tsev hauv Rhode Island. Yog koj
tus tswv giv nyiaj yog Rhode Island Housing, ces hu rau 800 854-1180.

2. Ua ntaubntawv mus rau HUD thiab HHFRI tus neeg muaj ntaubntawv khiav
haujlwm tawm tswvyim, xam Rhode Island Housing Help Center nrog tib si rau.
Nkag mus xyuas www.HHFRLorg txog HUD thiab HHFRI cov tsev loo kam muaj
ntaubntawy tawm tswvyim khiav haujlwm.

Thov cov nyiaj pab tuaj ntawm HHFRI ntawmn tus tswv giv nyiaj lossis kev pab
ntawm HUD thiab HHFRI cov neeg tawm tswvyim ua ntaubntawv mas puav leej yog
haujlwm pab dawb. Koj tsis tas them tej nqi tes thov HHFRI ua ntaubntawv lossis
thov HHFRI muab tswvyim pab. Tiamsis, ib gho lus uas yuav tsum tau lav nrog
HHFRI mas yog, tejzaum koj yuav tsum tau them gee ghov nqi tsev uas yav tag los
koj tsis them rov gab lossis tej nqgi tsev wm yam xwslis nqi se thiab ngi ees-xus-lees
tej rov gab.

Tsab ntawv thov nyiaj HHFRI pab thiab tej ntaubntawv tos tswv qiv nyiaj teb tuaj saib
puas kam mas tejzaum yuav siv ntau hli thiaj ua tiav. Yuav tsum rau tes nrog xyuas!
Ua tej ntaubntawv kom tiav tag tag thiab taug xyuas tej ntaubntawv nrog tus tswv giv
nyiaj lossis nrog tus neeg tawm tswvyim taug xyuas kom tej haujlwm tiav.

Xav paub ntxiv, nkag mus xyuas hauv

www.HHFRI.org

Hu rau: 401 277-1500; e-mail: info@HHFRI.org
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Hardest Hit Fund Rhode Island
(HHFRI) la gi?

B6 Tai Chinh Hoa Ky (U.S. Treasury) d4 tai trg cho Rhode Island Housing dé

gitip ngan chan cac truding hop tich bién va &n dinh thi truéng nha 6. HHFRI 13

chuang trinh phan bd céc khoan tai trg cla B Tai Chinh.

. 3 o LY

Ai bu Diéu Kién?

HHFRI s& chi danh cho nhitng chii nha nao da cé khé khan tai chinh dugc chidng

minh v khéng con lua chon n3o d& duy tri thanh toan tién thé chdp va tranh bj

tich bién. Quy vi cé thé du diéu kién néu:

- Quy vj s& hifu mot can nha hogic chung cu c6 1 dén 4 gia dinh, s6ng trong tda
nha d6 va khéng sd hitu bt dong san khac.

- T8ng Igi tiic hang ndm cla quy vi dudi $87.800, néu ¢d 1 hodc 2 ngudi trong
gia dinh quy vi; hodc dudi $102.400 d&i véi mdt hé gia dinh cé 3 ngudi trd 1én.

- Khoan thanh toan tién thé chip haing théang clia quy vj, da tinh thué va bao
hi&m, cao han 31% téng lgi tic hang thang cta quy vi.

- Quy vi khédng cé ngudn tai chinh riéng nao (trif khodn nao I6n han trong ba
khoan thanh toan tién thé chdp hang thang hodc $5.000 tiét kiém) va da si
dung moi chuang trinh hé trg kha dung cda ngan hang hoac chinh phd. Quy
vi €6 thé c6 bat ky khoan tién nao trong médt tai khodn huu tri chang han nhu
chuong trinh 401k hoac IRA.

« Quy vi c6 khé khin tai chinh da chiing minh dnh hudng dén kha néng thanh
todn tién thé chap, chang han nhu:

- that nghiép hodc khéng du céng viég;

- nguidi co lgi tidc chinh qua dai hodc thuang tat;

- céc chi phi'y t& khéng dodan trudc dugc;

- chi phi sifa chita nha t6n kém do trén | gén day & Rhode Island.

Lutu y: Chi ¢6 truding hop mdt gid tri cdn nha khéng da duge tinh la khé khdn

tai chinh.
N
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Vietnamese

C6 Cac Dich Vu Nao?

Sy hé tro sé gitp giai quyét hoan canh riéng ctia quy vi NHUNG thudng dugc

chia thanh cac pham vi sau day:

- Gitlp €6 dugc sy diéu chinh tién vay ti don vi cho vay.

- Gitip thanh todn tién thé chdp trong thdi gian that nghiép.

- Gitip thuc hién mdt khodn thanh toan tic thai dé giii lai can nha cta quy vi,
chang han nhu cic khoan thué nha & chua déng.

« Gitip tai dinh cu cho cic chl nha nao gap khing hoang tai chinh
nghiém trong.

Cach Dang Ky?
C6 hai cach @é dang ky nhan hd trg cia HHFRI:

1.Théng qua ngan hang dia phuang clia quy vi hodc lién minh tin dung c6 cung
c&p khoan thé chap clia quy vi tai Rhode Island. Néu don vi cho vay ctia quy vi
1a Rhode Island Housing, hay goi s6 800 854-1180.

2. Théng qua mét tif vén vién duge HUD chip thudn va HHFRI chiing nhén ké ca
Trung Tam Trg Gitip clia Rhode Island Housing. Truy cap www.HHFRl.org dé biét
danh séch cac ca quan tu vin dugc HUD chap thuan va HHFRI chiing nhan.

Viéc nhan dugc sy trg gitp ca HHFRI qua don vi cho vay hodc mét tu van vién
ducic HUD chdp thuan va HHFRI chiing nhan dugc thifc hién mién phi. Quy vi
khéng cin phai tr tién cho bét ky ai d& 14p don dang ky HHFRI hodic @€ dugc hd
tro tu van v& HHFRI. Tuy nhién, trong théa thuén clia HHFRI, quy vi c6 thé phai
thanh toan mat phan cda bat ky khodn ng thé chép nao hodc nghia vy khac lién
quan dén thé chip ching han nhu cac khoan thué hodc bao hiém chua déng.

Quy trinh ding ky cda HHFRI va chdp nhéan don vi cho vay ¢6 thé mat vai thdng.
Hay tham gia! Dién vao moi gidy t& bat budc va gil lién hé vai don vi cho vay
hay tu van vién clia quy vi trong sudt quy trinh nay.

P& tim hiéu thém, hay truy cap Www.HHFRIl.org
Hay goi: 401 277-1500; thu dién ti: info@HHFRI.org



