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Rl Housing

‘It’s a Time to Buy a Home’ Spring Homebuying Campaign
Communications: Promotional Materials and Newsletters
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It’s a Time to Buy a Home
Communications: Promotional Materials and Newsletters

Overview

With the spring homebuying season on the horizon, but not quite yet ready to launch two new
homeownership programs, Rl Housing needed a way to remain top-of-mind for homebuyers during what
is traditionally our highest volume time of year.

Ad campaigns in support of our soon-to-be-launched FirstDown and RI-Refi programs had to be delayed
until the programs were approved and ready to launch. Not wanting to miss any part of the homebuying
season, we developed a “to the point” ad campaign to promote the major highlights of our loans for first-
time homebuyers. With a simple message: “It’s Time to Buy a Home,” the campaign resonated with
homebuyers, realtor and lender partners, helping offset the sluggish start to mortgage activity in the first
months of the year!

Finding a Message that Resonates
We had lots of creative ideas but wanted something that was graphic, really stood out from other
campaigns we had seen or done and would really catch the attention of the intended audience: current
renters. In strategy sessions we defined who our homebuyer audience was and what aspects of our loan
programs would resonate most with them. Understanding that there’s always a segment of the
homebuying population who is on the cusp of taking that first step, but something is holding them back, we
targeted those prospective homebuyers who are currently renting with a focus on three highlights of our
programs that would give them just what the needed to enter the market:

e Down Payment Assistance

e Closing Cost Assistance

e 100% Financing

Simple, Creative and Actionable

With three aspects of our loans to highlight, we developed a three-part “series” of ads for print, electronic
(web and social media), and radio. With three similar but different ads, we wanted listeners to prick up
their ears and anticipate and look forward to the next ad in the series.

We began with illustrations and text that all renters can relate to:
e No Pets Allowed,
e No Guest Parking,
e laundry is Coin Operated

but flipped them to the “positive”:
e All Pets Allowed,
e Guest Parking Allowed,
e lLaundry is Not Coin Operated

And let’s be honest—what campaign featuring adorable cats and dogs (to appeal to both cat and dog
owners!) doesn’t catch people’s attention? Check any Facebook post about pets and you’re likely to see
more “likes” and “shares” than most social media interactions.



Restrictions on pets, laundry and guest parking are many of the issues renters may feel they’ve outgrown
and why they seek the “independence” of homeownership. The strong design aspect of the ads reflects
the signage often seen at rental properties.

It's Time To Buy A Home It’s Time To Buy A Home It's Time To Buy A Home

X AR LAUNDRY ISNOT . TN,

AtLpETs COIN | frmmc

Make Your Next Click Your Next Step Make Your Next Click Your Next Step Make Your Next Click Your Next Step
Down Payrment * Closing Cost « 100% « Dewn Payment Assivtance « Ooning Cont Assivtance * 100% Financing Down Payment Assistance « Oasing Cont Assistance ¢ 100% Financing
-
"l‘r.w)ni' § and Houseg ”'“‘k'.d and Mousing ~ ',f»:- 4 [sland Housine
Tactics

With a limited budget, we were able to develop a multi-pronged approach that effectively utilized our
existing communications channels (social media, website, homebuying microsite) in addition to paid
advertising such as radio and digital in both English and Spanish outlets as well as earned media.

Primarily a radio and digital ad campaign, in digital advertising we included the sub-head of “Make Your
Next Click Your Next Step,” reinforcing the “take action” message of “It’s Time to Buy a Home.” For
online, the “click” took visitors directly to our homebuying microsite where they could start their journey,
sign up for homebuyer education, reach out to a mortgage originator, and find out more about eligibility
requirements.

Set for two-month air time for online, digital and radio, the campaign ran from April 1 to May 31 and
included:

e Radio: 4 local stations (3 English, 1 Spanish)

e Pandora Radio (Adults 25-54, English and Spanish)

e Social Media: Faceook Advertising

e Real Estate Web: Zillow/Trulia

e Rl Living.com

e Realtor.com

Take Action Today

Wanting to bring homebuyers in who were staying on the sidelines, all messaging surrounding the
campaign was “action oriented.” Building off of “It’s Time to Buy a Home,” “Make Your Next Click Your Next
Step” and “It’s time for a Change,” all messaging reinforced the idea that now was the time to buy.

Outcomes

The first quarter of 2017 was off to a sluggish start for mortgage lending activity. Registrations for the
month of March were down by more than 20% compared to 2016. And April stats continued that trajectory
(registrations were down by almost 40% compared to April 2016). But by May, one-month into our ad
campaign, with our ad campaign drawing attention from homebuyers, we turned a corner and were up
by more than 48% compared to last year!!! At the writing of the nomination, our end-of-month numbers
are not yet in, but this positive trajectory continues despite the tight inventory of available homes on the
market.
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Year-over-year Registration Comparison:

Month % change from 2016
January -0.2%

February -30%

March -21%

April -38%

May +48% !!!

Note: The above comparison takes seasonality out of the equation and coincides with the
campaign’s launch.

Analytics:
Campaign analytics show remarkable results and the very real need for a spring homebuying campaign to
raise awareness of our programs, increase site traffic and improve sluggish registration activity.

Digital adverting directed traffic to the home page of our loans microsite. When reviewing website traffic, it

became clear that without a new homebuying program to launch (in 2016 we were promoting our Ocean
State Grad Grant and Renewed Homes programs) we were missing out on web visitors.

Web Traffic: 2016 vs 2017

2016 # Visitors 2017 # Visitors

Feb 1, 2016 — March 31, 2016 | 14,000 visitors Feb 1, 2016 — March 31, 9,000 visitors
2017

Early 2016 web traffic was strong as we had two | 2017 web traffic significantly behind 2016

new programs to promote numbers without new programs to promote

April 1, 2016 — May 31, 2016 12,000 visitors April 1, 2017 — May 31, 18,000 visitors
2017

Saw decrease in web traffic this same period in Doubled web traffic from previous two months

2016 due to ad campaign and 33% increase in site
visitors from same period in 2016!!

With outstanding results and a significant turn-around on registration activity, we are planning to re-
purpose the campaign for the fall homebuying season —getting maximum impact out of it’s design and
development.
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Early Concepts: Too wordy, no action and imagery not clear, may not resonate with renters
considering homeownership

First Month, Last Month, Security

Landlord Says The Shower Will Be ’
Deposit AND No Pets...

Fixed In Just Two WEEKS...

s

It’s Time For A Change. It’s Time For A Change.

Buy Now And Put Your Money To Work For You. Buy Now And Put Your Money To Work For You.
No Downpayment, No Closing Costs... No Downpayment, No Closing Costs...
And Your Sanity Will Thank You. And Fido Will Thank You.
Os aut quaesed quodion nonse volut odi blat lautas et rem non resequia de lace Os aut quaesed quodion nonse volut odi blat lautas et rem non resequia de lace
ris voloremped moluptas adi doluptaque sequae cus sint quo odic tem quiditat ris voloremped moluptas adi doluptaque sequae cus sint quo odic tem quiditat
omnit endant assit, officia ntisit hilicimint pre nati blaut vereptus, ut que quam omnit endant assit, officia ntisit hilicimint pre nati blaut vereptus, ut que quam
andam quaesti occusam harciis quatum ernat. andam quaesti occusam harciis quatum ernat.

Ilibus dis dolupturit aute nis pore acest mos doloreprate niendipitae inctem as Ilibus dis dolupturit aute nis pore acest mos doloreprate niendipitae inctem as
quaepe dusdant vendel eturi cullessimpos dolesequi voloribusa pel maximus quaepe dusdant vendel eturi cullessimpos dolesequi voloribusa pel maximus
ped mod quam lant, cum, cum exeror abo. Iscitiis eiusam ima plabo. eumquam ped mod quam lant, cum, cum exeror abo. Iscitiis eiusam ima plabo. eumquam
quid quae ne eosa sitati dolupta de quas inctiosande invel. quid quae ne eosa sitati dolupta de quas inctiosande invel.

f\’q‘nb‘! Rhode Island Housing f\"ﬁw Rhode IslandHousing

44 Washi Street, Providence, RI 02903 | rhodeislandhousing.org | 401-457-1180 44 Washi

Street, Providence, RI 02903 | rhodeislandhousing.org | 401-457-1180

The Basement Is Fine, And Living
With The Folks Is Great

It’s Time For A Change.

Buy Now And Put Your Money To Work For You.
No Downpayment, No Closing Costs...
And Mom And Dad Will Thank You.

0Os aut quaesed quodion nonse volut odi blat lautas et rem non resequia de lace

ris voloremped moluptas adi doluptaque sequae cus sint quo odic tem quiditat

omnit endant assit, officia ntisit hilicimint pre nati blaut vereptus, ut que quam
andam quaesti occusam harciis quatum ernat.

Ilibus dis dolupturit aute nis pore acest mos doloreprate niendipitae inctem as
quaepe dusdant vendel eturi cullessimpos dolesequi voloribusa pel maximus
ped mod quam lant, cum, cum exeror abo. Iscitiis eiusam ima plabo. eumquam
quid quae ne eosa sitati dolupta de quas inctiosande invel.

f\“ﬁr 1 Rhode Island Housing

44 Washington Street, Providence, R1 02903 | rhodeislandhousing.org | 401-457-1180



Refined Concept: still too wordy and unclear what “action” to take

~ Landlord Says ~

LAUNDRY IS

COIN

OPERATE

It’s Time to Buy A Home.

0s aut quaesed quodion nonse volut odi blat lautas et rem non resequia de lace
prae. Otatem endic tem re voluptatis restem evenemporro totaepe libuscietur
sece aguasimpos reperibus et reptatque ma nos samendias aut aut eumendit et
ris voloremped moluptas adi doluptaque sequae cus sint quo odic tem quiditat
omnit endant assit, officia ntisit hilicimint pre nati blaut vereptus, ut que quam
andam quaesti occusam hardiis quatum ernat.

llibus dis delupturit aute nis pore acest mos doloreprate niendipitae inctem
faccum gue eatiosa musapera nosae dolestibus unt dererorecto volut vent oc
cuptia aut poreperupta conseguatem exerrum ad quam unteniste omnis porum
as quaepe dusdant vendel eturi cullessimpos dolesequi voloribusa pel maximus
ped mod quam lant, cum, cum exeror abo. Iscitiis eiusam ima plabo. eumguam
quid quae ne eosa sitati dolupta de quas inctiosande invel.

mn.., Rhode Island Housing

44 Washington Street, Providence, RI 02503 | rhodeislandhousing.org | 401-457-1180

~ Landlord Says ~

e .

NO GUEST
PARKING

It’s Time to Buy A Home.

Os aut quaesed quedion nonse volut odi blat lautas et rem non resequia de lace
prae. Otatem endic tem re voluptatis restem evenemporro totaepe libuscietur
sece aguasimpos reperibus et reptatque ma nos samendias aut aut eumendit et
ris voloremped moluptas adi doluptague sequae cus sint quo odic tem gquiditat
omnit endant assit, officia ntisit hilicimint pre nati blaut vereptus, ut que quam
andam gquaesti occusam hardis quatum ernat.

llibus dis delupturit aute nis pore acest mos doloreprate niendipitae inctem
faccum gue eafiosa musapera nosae dolestibus unt dererorecto volut vent oc
cuptia aut poreperupta consequatem exerrum ad guam untenisto omnis porum
as quaepe dusdant vendel eturi cullessimpos dolesequi voloribusa pel maximus
ped mod quam lant, cum, cum exeror abo. Iscitiis eiusam ima plabo. eumguam
quid quae ne eosa sitati dolupta de quas inctiosande invel.

f\g‘ﬁr « Rhodelsland Housing

44 Washington Street, Providence, RI 02903 | rhodeislandhousing.org | 801-457-1180

~ Landlord Says ~

NO PETS
ALLOWED

It’s Time to Buy A Home.

05 sut quaesed quodion nonse volut odi blat |autas et rem non resequiz de lace
prae. Dtatem endic tem re voluptatis restem evenemporma totsepe libuscietur
seos auasimpos reperibus et reptatgue ma nos samendias aut sut sumendit et
ris voloremped moluptas adi doluptague sequae cus sint gue odic tem guiditat
omnit endant assit, officia ntisit hilicimint pre nati blaut vereptus, ut que quam
andam guaest occusam harciis guatum ermat

llibus dis doluptwrit aute nis pore 3cest mos doloreprate niendipitze inctem
facoum que estioss musspers nosae dolestibus unt dererorecto volut vent aoc
cuptia aut poreperupta consequatem exerrum ad quam untenisto omnis parum
as quaepe dusdant vendel eturi cullessimpos dolesequi woloribusa pel maximus
ped med guam lant, cum, cum exeror sbo. lscitiis eivsam ima plabe. sumguam
quid guae ne sosa sitzt dolupta de guas indiosande invel.

ﬂ,ﬂ” Rhode Island Housing

44 Washington Street, Providence, RIG293 | rhodeislandhousing.org | 401-457-1180




FINAL CONCEPTS: Clear, actionable, focused on major highlights of loan products; perfect for

digital and social media

It’s Time To Buy A Home

¥ AR
ALL PE&S
ALLOWED

Make Your Next Click Your Next Step
Down Payment Assistance » Closing Cost Assistance « 100% Finanding

ﬁn... Rhode Island Housing

It’s Time To Buy A Home

LAUNDRY IS NOT_

c°l N l‘ ' “J”\‘

Make Your Next Click Your Next Step
Down Payment Assistance » Closing Cost Assistance » 100% Financing

p"-“.-, Rhode Island Housing

It’s Time To Buy A Home

Make Your Next Click Your Next Step
Down Payment Assistance * Closing Cost Assistance * 100% Financing

,ﬂ.. Rhode Istand Housing




Digital/Online advertising: all with redirect to home page of our loans microsite
Ads “pop” on busy online space

|'(-;|||()|'_(-()n\‘, BUY SELL RENT MORTGAGE Find REALTORS® LOCAL NEWS & ADVICE [0 signin/SignUp

$315,000

35 Petham St Unit B, Newport, Ri 0284C

It's Time To Buy A Home

UNDRY IS NO/T—~

~y
(%
OPERATEDL"

Make Your Next Click
(%9, Your Next Step
:
$995,000 Down Payment Assistance
e Closing Cost Assistance
100% Financing

6090 8276 3

f’tﬁl" Rhode Island Housing

) Newport, RI
$835,000 pincr a5

41 Annandale Rd, Newpor, RI 02840

Be prepared to buy

rom 3 lender makes your

$1,185,000
9 Estmate Payment share Print

Narragansett

a Searches

Property Details for 10 Calef Ave

Open House Nere ot this tme

It’s Time To Buy A Home
Key Facts Schools km‘ 2

ALLOWED

Make Your Next Click
Your Next Step

Down Payment Assistance
.
Closing Cost Assistance
.

100% Financing

’(ﬁb’ « Rhode Island Housing




I‘('.'h()l"(‘(‘]]v BUY SELL RENT MORTGAGE Find REALTORS® LOCAL NEWS & ADVICE

Ay Baths~ | A

(e ¥
$519,000
4 2+ b 069 |
bd o3 sqft acre -
’)

1075 028

; I
3 $344,900

6 Map

0 Sgnin/Signup

It’s Time To Buy A Home

h 9
ALL p:%
ALLOWED

Make Your Next Click
Your Next Step

Down Payment Assistance
.
Closing Cost Assistance
.

100% Financing

ﬁﬁ.. 1 Rhode Island Housing

Greenville, Rl

Be prepared to buy

r from 3 lender my

Get Pre-Approved




Complimentary Ad produced for instances where three-part series does not work (on home
page of our rhodeislandhousing.org website and loans microsite)

HELPING RHODE ISLANDERS All Pets Allowed n

Rhode Island Housing strives to ensure that all people It's Time to R‘ " q

who live or work in Rhode Island can afford a healthy, Buy a Home. >
attractive home that meets their needs. A good home i
provides the foundation upon which individuals and D°‘"'A::.§g§2'. RhOde ISIand HOUSIng
families thrive, children learmn and grow, and Closifig Cost

Assistance

100% Financing n l‘ j

communities prosper.

our mission

our products & services

for homebuyers & owners
nore. % Find out more about Online homebuyer education. ~
for renters
for landlords
Visit Our
Homeownership
career opportunities Microsite!

for business partners

affiliated sites

Getoutof = Bulldbetter Rhoge
housing. homesand % Hel P
trouble communitles

for cities & towns
for legislators

for community agencies

. Lt HHFRI
2016 Annual Report: Housing Investment e e

Strengthening Our Communities.
Strengthening Our Economy.

for employees

Amaerira

It's a Great Time to Buy!

It’s Time To Buy A Home

ALLOWED

Make Your Next Click Your Next Step
Down Paymect Awitancs » Clodng Cost Asdetance « 300% Financing

ﬁ«“, ede hlard Howning

We've launched our spring
homebuying ad campaign and we're
excited to share itl The campaign
promotes why now is a good time to
buy, highlighting our down payment
and closing cost assistance and
100% financing. Look and listen for
the ads on real estate related
websites and local radio stations

Listen to the radio ad



Online Banner Ads (design works in various formats without losing message or “call to
action”)

m . GUEST PARKING It's Time To Buy A Home

ALLOWED o ..RhodelslandHousmg

1

It" s Time To Buy A Home
;K % RH'QI\"EE% p‘ 1 RhodelslandHousing

""‘._ LAUNDRY IS NOT ItsTlme To Buy A Home
"1\*‘: : CO|N OPPERATED f" - Rhode sland Housing




Spanish Media Outlet

Todas Las Mascotas
Permitidas

Todas Las Mascotas
Permitidas

Es hora de comprar una casa
Es hora de comprar una casa P
« Asistencia para el pago inlcial

+ Asistencia para el pago inicial + Asistencla de costos de clerre
- Asistencia de costos de cierre + 100% Financiamientog

*100% Financiamientog ™~ .
f\’tnl' 1 Rhode Island Housing el % 1 Rhode sland Housing

Es Hora de Comprar
Una Casa

+ Asistencia para el pago inicial
- Asistencia de costos de cierre
* 100% Financiamiento

f\sfn.q Rhode Island Housing
L; e



Facebook Advertising: more than 44,000 people reached; 81 “shares” with many being
realtor and lender partners! (great return on investment!!

Rhode Island Housing
Written by LIN Digital [2]- April 4 - @

Now is a great time to buy your first home

ALL PETS ALLOWED

4 It's Time to Buy a Home.

+ Down Payment Assistasce
+ Closing Cost Asaistance
= 100% Financing

7+ Rhode Island Housing

First Time Home Buyers!

Rhode Island Housing is offering First Time Home Buyer programs designed to
help you get into 2a home now - with 100% financing, and assistance with closing
costs and your down payment.

LOANS RHODEISLANDHOUSING ORG Learn More
44 299 people reached
.- |
il Like §8 Comment A Share A -
OO% 190 Chronological ™

81 shares 17 Comments



Realtor and Lender partners shared the post, jumping onboard with our ad campaign and
expanding our outreach!
| Alexander Parmenidez Realtor shared Rhode Island

Housing's post

May 12 at2:37am - @
Sharing great opportunities for First Time Home Buyers. I'm Here for youl!
to making your dream come truel

Rhode Island Housing

April 4 - @

Now is a great time to buy your first home

ALL PETS ALLOWED
~ It's Time to Buy a Home.
;‘ Oown Paymest Assistance
b Closing Cost Assistance
g +100% Financing

7+ RhodelslandHousing

First Time Home Buyers!
Rhode Island Housing is offering First Time Home Buyer programs designed...

LOANS.RHODEISLANDHOUSING.ORG Learn More

Real Estate Brokerage LLC shared Rhode Island Housing's
§ post

May 15 at 10:30am - @

Now is a great time for first time home buyers ...

Rhode Island Housing
April4 - @

Now is a great time to buy your first home

ALL PETS ALLOWED
| It's Time to Buy a Home.

5 Closing Cost Assistance
J 100" Financing
B ATy RhodelslandHousing

First Time Home Buyers!
Rhode Island Housing is offering First Time Home Buyer programs designed..

LOANS.RHODEISLANDHOUSING .ORG Learn More



A Rhode Island Housing shared their post.
I Published by Mary Kate Harrington [2]- April 11 - @

Thinking about buying your first home? It's a great time to buy! Let us help
you meet your 2017 #HomeownershipGoals
PO Rhode Island Housing
Written by LIN Digital [?] - April 4 - @

Now is a great time to buy your first home

ALL PETS ALLOWED

It's Time to Buy a Home.

+ Down Payment Assistance
+ Closing Cost Assistance
= 100" Financing

7+ Rhode Island Housing

First Time Home Buyers!

Rhode Island Housing is offering First Time Home Buyer programs designed to
help you getinto a home now - with 100% financing, and assistance with
closing costs and your down payment.

LOANS RHODEISLANDHOUSING ORG Learn More



AT Rhode Island Housing
nen Published by Mary Kate Harrington [?]- April 28 - @

Have you seen our spring homebuying ads? Highlighting why now is a
great time to buy a home! #HomeownershipGoals

It’s Time To Buy A Home

ALL P’E’h
ALLOWED

Make Your Next Click Your Next Step
Down Payment Assistance » Closing Cost Assistance # 100% Finanding

p""‘r. Rhode Island Housing

975 people reached



RADIO SCRIPTS

Tag lines:

#1: I'm Barbara Fields Executive Director Rhode Island Housing.
To find out more go to Loans(dot)Rhode Island Housing (dot) org
#2: I'm Barbara Fields Executive Director Rhode Island Housing.
Now is a great time to buy your first home.

To find out more go to Loans(dot)Rhode Island Housing (dot) org

:30 second spot

So you’ve found that first home you love but don’t think you can’t afford it? You may be surprised.

I’'m Barbara Fields-executive director of Rhode Island Housing.

The market is seeing one of its best times for home buyers- but it won’t last forever. Rhode Island Housing is offering
First Time Home Buyer programs designed to help you get into a home now - with 100% financing, and assistance with
closing cost and your down payment.

Go to loans.rhodeislandhousing.org to learn more.

Coin Operated Radio Spot:
https://www.youtube.com/watch?v=2QW|VZ9EkoY

1ts Time To Buy A Home

LAUNDRY IS N%\

OPERATEL"

Make Your Next Click Your Next Step
Down Payment Assstance » Closing Cost Assistance » 100% Financing

o I ——

All Pets Allowed Radio Spot:
https://www.youtube.com/watch?v=aFylw0ISS4|
Spanish Version:
https://www.youtube.com/watch?v=70-vgP32zAs

It's Time To Buy A Home

X AR
ALL ps%
ALLOWED

Make Your Next Click Your Next Step

b PO

)

I O ooz/os

Guest Parking Allowed Radio Spot:
https://www.youtube.com/watch?v=7k45 vXbo7Y

It’s Time To Buy A Home
.
GUEST PARKING
ALLOWED

Make Your Next Click Your Next Step

74 Rhode sandHousing

Radio Spot with Executive Director:
https://www.youtube.com/watch?v=MbbTacJdf8M

All Pets Allowed

It’s Time to
Buy a Home.
Down Payment
Assistance

Closing Cost
Assistance

100% Financing |

> » «) 029/030


https://www.youtube.com/watch?v=ZQWjVZ9EkoY
https://www.youtube.com/watch?v=aFy1w0ISS4I
https://www.youtube.com/watch?v=7O-vgP32zAs
https://www.youtube.com/watch?v=7k45_vXbo7Y
https://www.youtube.com/watch?v=MbbTacJdf8M
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