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Communications
Promotional Materials 
North Dakota Housing Fact Sheet 

Innovative
The data provided by the U.S. Census Bureau can sometimes be overwhelming 
and finding what you are looking for online can often be a struggle. Decennial 
versus American Community Survey data; one-year versus three-year versus 
five-year stats; American Fact Finder versus American Fact Finder II – it all gets 
a little confusing. To help decision-makers, housing advocates and the general 
public better understand the facts involved in the discussion of housing issues, 
the North Dakota Housing Finance Agency (NDHFA) developed the North 
Dakota Housing Fact Sheet in 2010.

In 2004, NDHFA published a Statewide Housing Needs Assessment report and 
launched the corresponding Statewide Housing Assessment Resource Project 
website. Both identify housing needs at various levels of geography and the 
website provides updated data as they are available.

While this is all good information and NDHFA urges its use, crystallizing the stats 
into something that can be handed out during a meeting or provided to 
lawmakers was needed. Prior to the Housing Fact Sheet, there was no one 
publication which brought together all the elements of housing and made the 
most recent facts readily available. The Housing Fact Sheet was born of this 
need to supplement the discussion with brief yet pertinent facts about housing 
stock and needs in the state.

Topics covered in the two-page document include: 
� Affordability; 
� Cost burden; 
� Low income households; 
� Statewide housing statistics; and, 
� Challenges for housing. 

The Housing Fact Sheet is a living document that is updated on a regular basis 
as statistics are updated. Because much of the data comes from the Census 
Bureau, the Fact Sheet is revisited annually following data releases of the state’s 
statistics.

Replicable
The Housing Fact Sheet is easily replicable by other HFAs and can even be 
drilled down to smaller levels of geography. Having the numbers readily at hand 
helps to make housing situations more real which, in turn, helps to make more 
powerful arguments.
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Reaching Targeted Audiences and Achieving Results 
The Housing Fact Sheet was designed not as the be-all and end-all publication 
but instead was meant to highlight specific information which often was cited in 
housing discussions. It was also meant to introduce those new to the discussion 
of the basic terms and issues of housing. Local and state decision-makers, 
housing advocates, strategic partners, NDHFA staff and the general public were 
the intended audiences of the Housing Fact Sheet.

NDHFA has used the Fact Sheet in numerous ways including: 
� Making it part of the orientation materials for the new governor and new 

NDHFA Advisory Board members; 
� Inserting it into a briefing packet for legislators; 
� Handing it out during NDHFA’s annual statewide housing conference; 
� Providing it at meetings and conferences; 
� Distributing it to statewide elected officials and staff; and, 
� Posting it online and sharing the links with partners as a resource.

All of these efforts have resulted in a heightened understanding and the Fact 
Sheet has been regularly referenced by NDHFA staff and partners. By getting 
everyone on the same page, we have succeeded in moving the discussion 
forward.

In fact, North Dakota Lt. Governor Drew Wrigley was provided a copy prior to his 
opening remarks at the 2011 statewide housing conference. He voiced 
appreciation for the information as a powerful tool which helped him better 
understand the facets of the affordable housing discussion. 

Benefits that Outweigh Costs and Effective Use of Resources 
The cost of the Housing Fact Sheet was very minimal to the Agency. Research 
and design was done by the Director of Public Affairs and because there was an 
understanding of the changing nature of the publication, no big commercial 
printings were done. Instead it was printed on an as-needed basis in-house. This 
allowed the Agency to only print what was necessary and avoid overruns and a 
resulting waste of resources. 

The benefits seen by the Agency have been invaluable as another piece to help 
tell the important and often misunderstood story of affordable housing. The 
benefits have far exceeded the cost of the publication and these are not just one-
time benefits. Because it is a living document, it doesn’t get stale – new life is 
breathed into it every time there are new statistics and that gives users reason to 
stay plugged into the publication and, more importantly, engaged in the 
discussion.

Achieving Strategic Objectives 
It would seem that housing is a generally easy concept to understand, but in 
reality, it is complex and diverse. There is much to consider and having solid 
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statistics is often a necessity. The Housing Fact Sheet was designed to help 
elevate the discussion of affordable housing in North Dakota and bring relevant 
data together to foster greater understanding of the “state’s housing stock, the 
households that make North Dakota home and other issues and challenges for 
our diverse communities.” 

Because we deal in housing every day, it is often assumed that those we are 
dealing with understand the basis of the discussion. Sometimes that isn’t the 
case and a little education can go a long way to making better partners, better 
advocates and better policies. Education is the point of the Housing Fact Sheet. 
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