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Category:   Homeownership 
Subcategory: Empowering New Buyers 
 
 
The intersection of “mortgage loan” and “internet” can be a confusing place, especially to 

the first-time homebuyer.  To introduce our customers to NIFA as a trusted, objective 
provider of low rate home loan financing, NIFA created the online “NIFA Homebuyer 
Certificate,” a printable certificate identifiable to the potential homebuyer, creating a 

“relationship” between NIFA and its customer.    
 

First impressions are often lasting impressions.  As NIFA seeks to find new ways to better serve 
those seeking to purchase their first home, the mantra has become not only “know your customer” 
but more importantly, “stick with your customer.”  The idea behind the NIFA Homebuyer Certificate is 
just that; to make a good first impression to potential homebuyers landing on the NIFA home page, 
create a “sticky” relationship with the homebuyer and become the ongoing resource for information 
during the homebuyer’s journey to a new home.  We want these NIFA customers to visit the NIFA 
website again and again as they navigate the home buying process.  NIFA’s goal is to empower our 
new buyers by providing useful information and a preliminary review of their eligibility for the 
NIFA program.  We believe the incorporation of the NIFA Homebuyer Certificate does just that.  The 
end result?  Helping our home buying customers find their best opportunities for financing through 
NIFA.   
 
The Need: 
Kate and Doug thought they were ready to take the next big step in their lives– buying their first 
home.  But where to begin?  Friends and family offered various pieces of advice.  “Find a Realtor®” 
one said, “find a lender” another advised.  “Spend your weekends going to open houses” or “save 
money for a down payment” were other nuggets of advice and the list went on and on.   
 
Does this scenario sound familiar?  NIFA believes it occurs more often than not.  There are 
numerous websites and links for those looking for a new home and a home loan.  Sometimes, there 
are almost too many “tools” and choices.  So how does a first-time homebuyer successfully navigate 
through this internet highway of information?  NIFA believes it has provided a solution.  By 
creating a new Homebuyer “landing page” on the NIFA website, potential Nebraska homebuyers 
surfing the web are quickly directed to the NIFA Homebuyer Certificate.    
 
The NIFA Homebuyer Certificate takes the potential homebuyer quickly to information about NIFA’s 
loan products and then through a process to determine preliminary eligibility.  At the end of the 
visit, the potential homebuyer has a personalized NIFA Homebuyer Certificate to print and has been 
able to search for a participating NIFA lender or local Realtor®.       
 
The Benefit to the Customer: 
With numerous loan products available, it can be confusing and somewhat daunting for those 
setting out to make the largest purchase he or she has ever made.  With that in mind, we tailored our 
marketing plan to new homebuyers, creating a direct relationship with, and awareness of, NIFA as 
an essential partner in the home buying process.   
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The NIFA Homebuyer Certificate takes the potential homebuyer through a simple step by step process 
to preliminarily determine eligibility for the NIFA Program.  The visitor can choose to enter the 
online questionnaire portal and respond to inquiries about prior homeownership, income, purchase 
price and desired location for a home.  The online program then advises the visitor whether or not 
he/she might qualify for a NIFA-financed single family home loan.  By a few simple clicks of the 
mouse, the homebuyer is able to print out a personalized NIFA Homebuyer Certificate to take to a 
participating NIFA lender to inquire about the various NIFA loan products.  And if they don’t have 
a lender contact?  The NIFA Homebuyer Certificate has that problem solved.  The NIFA Homebuyer 
Certificate has a link to a searchable database of participating NIFA lenders.  With the help of NIFA 
and the NIFA Homebuyer Certificate  in hand, our potential homebuyer is equipped to begin a 
conversation with a lender, armed with knowledge of the various NIFA loan products.  In addition, 
the NIFA Homebuyer Certificate has a link to the Nebraska Realtors® Association website, allowing 
the potential homebuyer to enlist in the services of a Realtor® if they desire.       
 
Through the NIFA Homebuyer Certificate process, NIFA collects a certain amount of contact 
information (e.g., e-mail address and phone number) from the potential homebuyer.  This enables 
NIFA staff to provide follow-up services and an easy way to see whether the potential homebuyer 
has questions about the home buying process or needs additional information.  Staying close to our 
customer enables NIFA to maintain this “sticky” relationship and a continuing dialogue with the 
potential homebuyer.  We feel this type of “customer service” empowers our new buyers and greatly 
increases their ability to obtain the dream of homeownership.  
 
The Resources: 
The existing NIFA website and new Homebuyer “landing page” greatly decreases the amount of 
time and complexity for individuals searching online for homebuyer resources.  The homebuyer 
questionnaire quickly assists the visitor in determining whether they meet NIFA eligibility 
requirements and the NIFA Homebuyer Certificate provides the tool to begin the discussion with a 
lender.  Working with our existing software vendor, Emphasys, we were able to create a simple and 
straight forward questionnaire process resulting in a personalized NIFA Homebuyer Certificate.  To 
increase traffic to our website and provide the homebuyer with an easy way to choose among 
NIFA’s programs, we marketed the NIFA homebuyer landing page and NIFA Homebuyer Certificate 
in print advertising, Google AdWords, craigslist and through online social media.  We also partnered 
with our participating lenders and Realtors® to promote the NIFA Homebuyer Certificate. 
 
The Partnerships: 
NIFA teamed up with various partners to initiate and deploy the online NIFA Homebuyer Certificate.  
NIFA’s software vendor, Emphasys was integral in creating the online vehicle which gathers the 
information and incorporates the software to generate the personalized NIFA Homebuyer Certificate.  
When the NIFA Homebuyer Certificate was made a part of the NIFA website, NIFA engaged the 
support of its participating lenders and Realtors® working with potential NIFA customers to 
encourage the use of the website and Certificate.  Once aware of the opportunity, our program 
partners were able to promote this online resource to their customers.  The direct online 
communication enables NIFA to strengthen and maintain an ongoing relationship with potential 
homebuyers.  
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The Success: 
NIFA began the NIFA Homebuyer Certificate in October of 2012.  To date, over 2,000 NIFA 
Homebuyer Certificates have been generated for first-time homebuyers.  NIFA has been averaging over 
1,000 “hits” per week to the NIFA Homebuyer landing page, generating an increased level of 
interest in NIFA home mortgage loan products.  In response, NIFA has initiated a call center at 
NIFA with NIFA staff available to respond to inquiries from potential homebuyers.  The success of 
the NIFA Homebuyer Certificate is reflected in an increased number of loan reservations.  Since 
October of 2012, NIFA has received 1,395 loan reservations in the NIFA single family program.  
This equates to over a 35% increase in the number of loan reservations during the same time period 
one year ago.  NIFA believes that the NIFA Homebuyer Certificate has become an effective method to 
empower new homebuyers and provides a valuable resource for our customers and partners. 
 
   
 

Link to the NIFA Homebuyer Landing Page:  
http://www.nifa.org/customers/first_time_homebuyer.html 

 
 
 
 
Attached Visual Aids:  Step by step page view of NIFA Homebuyer Certificate process 

http://www.nifa.org/customers/first_time_homebuyer.html

















