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Increasing a home’s energy efficiency is nothing new to state housing finance agencies (HFA).  
Many have been operating Weatherization Assistance Programs for low-income homeowners 
for a numbers of years.  Most, if not all, have incentives for builders to use energy-efficient 
designs and products.  However, few have created a statewide, market-rate program for 
homeowners to make energy-efficiency repairs to their homes.   

To establish this type of program, contractors would have to be certified and trained; utility 
companies would have to buy-in and share the information with their customers; systems would 
have to be created to log, track, and manage contractors, jobs, and results; and a financing 
system would have to be developed that was appealing to homeowners and also make it 
worthwhile for the HFA. 

KY Home Performance (KHP) was developed by Kentucky Housing Corporation (KHC), in 
partnership with Kentucky’s Department of Energy Development and Independence, to create a 
new home performance industry in Kentucky and to reduce residential energy consumption 
throughout Kentucky’s housing stock.  Initiated as an American Reinvestment and Recovery 
Act-funded program, KHP has played a crucial role in residential energy consumption reduction, 
as well as created many jobs and a sustainable home performance industry in the state.  One of 
the first statewide Home Performance with ENERGY STAR programs in the nation, KHP has 
been nationally recognized by the Environmental Protection Agency and the U.S. Department of 
Energy as one of the leading residential energy reduction Home Performance with ENERGY 
STAR programs 

At the conception of KHP, Kentucky had very few trained and qualified contractors to perform 
the specialized labor needed to accomplish energy-reduction goals.  One of the first milestones 
was creating the contractor base for the program.  Quickly and cost-effectively, KHP created a 
contractor infrastructure by providing extensive energy-efficiency home improvement training to 
contractors throughout Kentucky and leveraging job-training funding through a partnership with 
the state’s technical college network, helping contractors suffering from the slow housing market 
find new business opportunities.  All enrolled contractors received training in:  best practices, 
KHP processes and work flow, financial incentives, and software competency. 

A barrier for some contractors was the cost of equipment.  KHP also assisted many contractors 
with the resources to obtain this specialized energy-reduction equipment.   

KHP uniquely partnered with over 25 utility providers, national energy software developers, and 
the nation’s leading energy lending agency.  KHP was successful in developing and utilizing 
cutting-edge energy software, while being one of the nation’s first programs to utilize new 
lending platforms.  Through the development of this software, KHP was able to track, record, 
and report the program’s energy-reduction results.  

Once the infrastructure and contractor base were established, the program was marketed 
through a variety of channels to the public.  The program was very simple:  (1) A KHP-certified 
contractor conducted a comprehensive, home-energy evaluation, and presented the report to 
the homeowner, identifying where the house wasted energy and money.  This report helped the 
homeowner decide the improvements they wanted.  At this point, the owner would be educated 
on financing and rebate options, to enable them to make an educated decision on the 
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improvements; (2) a certified-KHP contractor/evaluator or approved installer made the chosen 
improvements; (3) a quality-assurance evaluation was conducted to verify the improvements 
were done correctly and completed the file for any rebates, loans, etc. 

KY Home Performance offered a rebate of up to $2,000 or, for qualified homeowners, low-
interest rate financing up to $20,000 for qualified improvements.  

The KHP program enlisted 147 contractors, retrofitted 1,071 homes, and created a permanent 
foundation for the home performance industry in Kentucky.  KHP generated over $12 million of 
business throughout Kentucky.  A summary of other program accomplishments is below. 

• Total electricity savings:  3716 MWh/year 
• Total natural gas savings:  23.64 MMCF/year 
• Total fuel oil savings:  12,513 gallons/year 
• Total propane savings:  49,147 gallons/year 
• Nitrogen dioxide reduction:  16.55 metric tons 
• Sulfur dioxide reduction:  58.4 metric tons 
• Particulate matter reduction:  .11 metric tons 
• Volatile organic compound reduction:  .08 metric tons 

The impact of KHP’s economic, environmental, and contractor network developments are 
priceless to the state of Kentucky and our residents.  For generations to come, homeowners 
and businesses alike will greatly benefit from the industry KHP created, proving the benefits of 
KHP far outweigh the costs to coordinate and implement this program.  KHP will continue to 
grow and help increase home efficiencies, thereby strengthening or improving the housing 
stock.  KHP will also help increase participation among consumers in energy-efficient programs, 
by offering even greater incentives and financing to consumers who would like to make energy 
efficient improvements to their homes.  The KHP contractor network also helps market KHP and 
utility incentives directly to consumers, which is a very cost-effective way to increase 
participation in energy-efficiency programs throughout the state of Kentucky. 

KHP laid the groundwork and created a blueprint other HFAs can follow to create their own 
program while improving housing and non-housing related markets and have a positive impact 
on the environment.  With energy costs only projected to increase in the future, it is imperative 
HFAs integrate energy efficiency measures throughout their programs to better serve their 
customers.  Rising energy costs goes to the heart of housing affordability. 
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www.KYHomePerformance.org

Learn how KY Home Performance (KHP) easy-to-
access loans can help homeowners make a cost-
effective investment in the comfort and efficiency 
of their home.

SAVING ENERGY AND IMPROVING 
COMFORT THROUGH ENERGY- 

EFFICIENT HOME IMPROVEMENTS

Visit our Web site:

www.KYHomePerformance.org 
(877) 282-9448

BENEFITS OF  
KY HOME PERFORMANCE

•   Average savings of 20 percent or more on  
utility bills.*

•   Fewer drafts, greater comfort, and a 
healthier environment year-round. 

•   Confidence in working with KHP because 
home upgrades are performed by specially 
trained professionals. 

•   All whole-house projects receive energy 
evaluations by trained BPI-certified 
professionals or equivalent.  Single-measure 
projects receive energy evaluations from 
KHP-authorized evaluators.

•   Quality-assurance evaluations are available 
and implemented by the KHP Program. 

•   Energy-efficiency improvements are a solid 
investment in a home’s value today, and  
the payback gets better with every utility  
rate increase.

Low-interest loans of up to $25,000.  Terms and 
conditions apply.

*  Based on average savings.  Different houses and 
energy usage of owner affect savings.

www.KYHomePerformance.org 
(877) 282-9448

GOING GREEN 
NEVER FELT THIS GOOD.

GOING GREEN 
NEVER FELT THIS GOOD.(rev. 05/30/13)

KY Home Performance is a partnership between  
Kentucky Housing Corporation (KHC), Kentucky 

Department for Energy Development and Independence 
(DEDI), and Kentucky Finance and Administration Cabinet.  

With support from DEDI and the Finance and 
Administration Cabinet and other partners;  

KHC administers the program. 

EASY ACCESS,  
LOW-INTEREST LOANS!

(877) 282-9448

HOUSE DRAFTY IN THE WINTER OR TOO HOT IN THE SUMMER?  
WANT TO LOWER UTILITY BILLS, EVEN WITH RISING ENERGY PRICES? 

An uncomfortable home is usually a leaky 
home that is wasting energy and money.  With 
the “whole-house” approach, KHP can help 
improve a home’s comfort and save energy.

A leaky home can also be an unhealthy home.  
Mold, mildew, and carbon monoxide can 
significantly affect a home’s indoor air quality 
and can cause health and safety issues.  The 
KHP home-energy evaluation will inspect 
gas appliances to make sure fumes are not 
entering the home.  Locating and sealing air 
leaks into basements, crawlspaces, and attics 

keeps undesirable air from being drawn into 
living spaces.

KHP’s “whole-house” approach may enable 
the downsizing of equipment because 
better sealing and insulating increases the 
equipment’s performance.  Single-measure 
improvement options (i.e., heating and cooling, 
windows, etc.) are also available.

KHP offers low-interest loans to those  
who qualify.

Certified professionals perform a comprehensive home-energy evaluation  
that identifies where a house is wasting energy and money.  This report helps 
the homeowner decide which improvements to make.

KHP-certified contractors/evaluators or approved installers make necessary 
improvements.  All whole-house projects receive energy evaluations by  
trained Building Performance Institute (BPI)-certified professionals or 
equivalents.  All single-measure projects will receive an evaluation from  
a KHP-authorized evaluator.

To help make this important investment, KHP offers financing for eligible 
homeowners up to $25,000 for qualified improvements (terms and  
conditions apply).

HOW KY HOME PERFORMANCE WORKS

Utility Service Providers
Provide marketing, homeowner incentives, 
and may provide audits within their service area

Program Sponsor
Kentucky Housing Corporation with support from
Kentucky Dept. for Energy Development & Independence
Provide statewide marketing, incentives, financing, quality assurance, 

Certified home auditor
performs comprehensive energy audit:
 Educates homeowner on process, building 

functions, and incentives
 Conducts blower door test and home diagnostics
 Provides baseline condition of home, along 

with estimates of project costs and energy and 
utility savings
 Helps homeowner identify funding, and contractors
 May be independent or work for utility

Installer
performs energy efficiency 
home improvements:
 Contracts with homeowner
to do work suggested in initial 
energy audit
 May work for same firm 
as auditor

Certified home auditor
performs comprehensive energy audit:
 Conducts blower door test and home diagnostics
 Verifies correct installation of measures
 Provides test-out results of home improvements
to homeowner and Program Sponsor
 Provides homeowner estimates on energy and 
utility savings
 May be independent or work for utility; must be
same firm that does test-in

QA Verifier
Performs  or observes 
comprehensive energy audit 
 On declining frequency, QA verifier
will conduct follow-up blower door
test and home diagnostics to verify 
installations and test-out audit
 May conduct QA visit with auditor
performing test-out

STEP 1
Energy Evaluation
PERFORMED BY KHP-AUTHORIZED 
HOME ENERGY EVALUATOR OR 
KHP-AUTHORIZED EVALUATOR/
CONTRACTOR

•   Educates the homeowner on the process, 
building functions, and available incentives.

•   Conducts the blower door test and home 
diagnostics.  Blower door test not required 
for single-measure projects.

•   Provides a comprehensive overview of 
the home’s energy performance and what 
improvements will be the most cost-effective  
to lower energy demand.

•   Helps the homeowner with financing options and 
either provides the installation work or helps find 
a KHP-approved installer.

STEP 2
KHP Home-Energy Improvements
PERFORMED BY KHP-AUTHORIZED 
EVALUATOR/CONTRACTOR OR  
KHP-APPROVED INSTALLER

•   Performs home energy efficiency 
improvement(s) at the request of the homeowner 
as recommended by the evaluation.

 The installer may be employed by, or work directly 
with, the evaluator or work for the same firm as  
the evaluator.

STEP 3
Test-Out
PERFORMED BY KHP-AUTHORIZED 
HOME ENERGY EVALUATOR OR 
KHP-AUTHORIZED EVALUATOR/
CONTRACTORS

•   Reviews completed installation(s) to ensure  
KHP requirements are met.

•   Provides the homeowner with an evaluation of 
home-energy performance after the investment 
and helps project energy savings (actual cost 
savings can be affected by energy prices and 
owner usage behavior).

•   Completes KHP file for the homeowner to 
process loan and approve payment for the work.

STEP 4
Quality Assurance Evaluation
PERFORMED BY THIRD-PARTY  
KHP INSPECTOR

•   Verifies the correct installation of home-energy 
improvements.

•   Approves the energy-efficient improvements 
made to on the home.

•   Sends the report to the lender for loan funding.
All homes that have their energy evaluation 
submitted to the program will have a desktop file 
review performed by KHP administration.
Not all homes require on-site quality assurance 
inspections.  Contractors can achieve tiered-levels 
of inspection percentages as they complete homes 
in the program.

•	 Easy	Access	Loans
•	 Quick	Approvals	
•	 Five-	and	Ten-Year	Term	Loans	Available
•	 Low	Monthly	Payments
•	 No	Pre-Payment	Penalties

TRI-FOLD BROCHURE
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Sit amet, consec tetuer 

adipiscing elit, sed diam 

nonummy nibh euismod 

tincidunt ut laoreet dolore 

magna aliquam . Ut wisi enim 

ad minim veniam, quis nostrud 

exerci tation ullamcorper. Et 

iusto odio dignissim qui blandit 

praeseptatum zzril delenit 

augue duis dolore te feugait 

nulla adipiscing elit, sed diam 

nonummy nibh .

PERSONAL COMPUTING 

Tincidunt ut laoreet dolore 

magna aliquam erat volut pat. 

Ut wisi enim ad minim veniam, 

quis exerci tation ullamcorper 

cipit lobortis nisl ut aliquip ex

it amet, consec tetuer 

adipiscing elit, sed diam 

nonummy nibh euismod 

tincidunt ut laoreet dolore 

magna aliquam . Ut 

     

    

Exploring open source software opportunities.
Volutpat mos at neque nulla lobortis 

dignissim conventio, torqueo, acsi roto modo. 

Feugait in obruo quae ingenium tristique elit 

vel natu meus. Molior torqueo capio velit 

loquor aptent ut lorem erat feugiat pneum 

commodo vel obruo mara genitus. Suscipit, 

vicis praesent erat feugait epulae, validus 

indoles duis enim consequat genitus at. Sed, 

conventio, aliquip accumsan adipiscing augue 

blandit minim abbas oppeto commoveo.

Enim neo velit adsum odio, multo, in commoveo 

quibus premo tamen erat huic. Occuro uxor dolore, ut 

at praemitto opto si sudo, opes feugiat iriure validus. 

Sino lenis vulputate, valetudo ille abbas cogo saluto 

quod, esse illum, letatio conventio. Letalis nibh iustum 

transverbero bene, erat vulputate enim dolore modo. 

Loquor, vulputate meus indoles iaceo, ne secundum, 

dolus demoveo interdico proprius. In consequat os 

quae nulla magna. Delenit abdo esse quia, te huic. 

Ratis neque ymo, venio illum pala damnum pneum. 

Aptent nulla aliquip camur ut consequat aptent nisl in 

voco. Adipiscing magna jumentum velit iriure volutpat 

mos at neque nulla lobortis dignissim conventio, 

       

vel natu meus. Molior torqueo capio velit loquor aptent 

ut erat feugiat pneum commodo vel obruo mara 

genitus. Suscipit, vicis praesent erat feugait epulae, 

validus indoles duis enim consequat genitus at lerpo 

ipsum. Enim neo velit adsum odio, multo, in 

commoveo quibus premo tamen erat huic. Occuro uxor 

dolore, ut at praemitto opto si sudo, opes feugiat iriure 

validus. Sino lenis vulputate, valetudo ille abbas cogo 

saluto quod, esse illum, letatio conventio. 

Letalis nibh iustum transverbero bene, erat vulputate 

enim dolore modo. Molior torqueo capio velit loquor 

aptent ut erat feugiat pneum commodo vel obruo mara 

genitus. Suscipit, vicis praesent erat feugait epulae, 

validus indoles duis enim consequat genitus at lerpo 

ipsum. Enim neo velit adsum odio, multo, in 

commoveo quibus premo tamen erat huic. Occuro 

uxor dolore, ut at praemitto opto si sudo.

Suscipit, vicis praesent erat feugait epulae, validus 

indoles duis enim consequat genitus at lerpo ipsum. 

        

  

00AIR SEALING 

KHP
FINANCING
Low-interest rates, 
as low as 3.99%, 

are available 
for eligible 

improvements.  
Terms and 

conditions apply.

For program 
details, call

(877) 282-9448.

OTHER
INCENTIVES
State and federal 

tax credits 
may apply.

Some additional 
local utility and 
manufacturer 
rebates may 
be available 
in your area.

 

Common Insulation Questions WHY IS AIR SEALING IMPORTANT? 
Air sealing the envelope or shell of your home, including the exterior walls, ceiling, windows, 
doors, and floors, is often one of the most cost effective ways to improve your home’s 
energy efficiency and comfort.  Air sealing should always be performed before any insulation 
is added.  It can save 10 percent or more on your total annual energy bills.
 
WHAT DOES AIR SEALING IMPROVE? 

• Reduces utility bills.
• Improves comfort, especially during winter and summer months.
• Reduces noise from the outside.
• Prevents allergens, dust, contaminants, and insects from entering your home.
• Improves indoor air quality.
• Improves humidity control.
• Protects the environment.

 
WHAT AREAS SHOULD BE AIR SEALED? 
Many air leaks and drafts are easy to find because they are easy to feel, such as those 
around windows and doors.  Holes hidden in attics, basements, and crawlspaces, however, 
are usually bigger problems.  For example, penetrations in ceilings and floors for electrical 
wires, plumbing, ducts, chimneys, flue pipes, and recessed lights can be major sources of air 
leakage.  Proper air sealing materials (e.g., caulk, expanding foam, rigid foam board, 
weather-stripping, etc.) will vary depending on the nature of the leak and the surface to 
be sealed.
 
WINDOWS 
Old windows usually can be made more energy efficient, at a significantly lower cost than 
replacement windows by using proper air sealing methods.  Jambs and trim must be 
adequately air sealed to optimize energy efficiency potential of both new and old windows.  
If new windows are installed, they should also contain energy-efficiency features such as 
low-e coatings and gas filling.
         
 

 

Air sealing with caulk, weather-stripping, and other 
appropriate materials is a fundamental step in making your 
home more energy efficient. Individual gaps may appear 
minor, but collectively they can have the same effect as 
leaving a window open all year long.  

According to the Department of Energy, proper air sealing 
of gaps and holes in the attic, crawlspace, and other breaks 
in the thermal boundary can save 10 percent or more on 
your energy bills.  
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loquor aptent ut lorem erat feugiat pneum 

commodo vel obruo mara genitus. Suscipit, 
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indoles duis enim consequat genitus at. Sed, 

conventio, aliquip accumsan adipiscing augue 

blandit minim abbas oppeto commoveo.

Enim neo velit adsum odio, multo, in commoveo 

quibus premo tamen erat huic. Occuro uxor dolore, ut 

at praemitto opto si sudo, opes feugiat iriure validus. 

Sino lenis vulputate, valetudo ille abbas cogo saluto 

quod, esse illum, letatio conventio. Letalis nibh iustum 
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vel natu meus. Molior torqueo capio velit loquor aptent 

ut erat feugiat pneum commodo vel obruo mara 

genitus. Suscipit, vicis praesent erat feugait epulae, 

validus indoles duis enim consequat genitus at lerpo 

ipsum. Enim neo velit adsum odio, multo, in 

commoveo quibus premo tamen erat huic. Occuro uxor 

dolore, ut at praemitto opto si sudo, opes feugiat iriure 

validus. Sino lenis vulputate, valetudo ille abbas cogo 

saluto quod, esse illum, letatio conventio. 
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indoles duis enim consequat genitus at lerpo ipsum. 

        

    

00ATTIC INSULATION 

Common Insulation Questions WHY IS ATTIC INSULATION IMPORTANT? 
Approximately 50 percent of your home’s energy usage comes from heating and 
cooling. Inadequate insulation and air leakage are the leading cause of energy 
waste in most homes. 

Attics are often the easiest and most cost-effective place to insulate because most 
attics provide easy access for improvements. Attic insulation helps keep the home’s 
living space warm in the winter and cool in the summer. 
 
WHAT DOES ATTIC INSULATION IMPROVE? 

1) Conserves energy by slowing down heat loss/gain.
2) Enhances comfort inside the home.
3) Reduces the size of heating and cooling equipment needed.
4) Prevents condensation from occurring.
5) Reduces gas/electric bills.

 
HOW MUCH ATTIC INSULATION SHOULD I ADD? 
Insulation levels are specified by R-Values that measure the insulation’s ability to 
resist heat flow.  The higher the R-Value, the better the thermal performance of the 
insulation.  

The recommended level for most attics is to insulate up to R-38, or about 10-14
inches, depending on insulation type.
 
HOW MUCH MONEY COULD I SAVE? 
Properly insulating your home can save up to 20 percent on your energy bills.
 
         
 

 

Proper attic insulation is a key element for a more 
comfortable and energy-efficient home.  

It is important to have a continuous boundary of insulation 
between the conditioned space and the unconditioned 
space. This boundary is referred to as the “Thermal 
Envelope” and consists of an air barrier that is adjacent 
to an insulation barrier.  Any gaps, voids, or uneven areas 
can cause major deficiencies in the effectiveness of your 
home’s insulation.

 

 

KHP
FINANCING
Low-interest rates, 
as low as 3.99%, 

are available 
for eligible 

improvements.  
Terms and 

conditions apply.

For program 
details, call

(877) 282-9448.

OTHER
INCENTIVES
State and federal 

tax credits 
may apply.

Some additional 
local utility and 
manufacturer 
rebates may 
be available 
in your area.

 

,  I  

 

 

 

  

technology

MONTHLY

JOURNAL OF 

INFORMATION

Solutions For a 
New Economy

Sit amet, consec tetuer 

adipiscing elit, sed diam 

nonummy nibh euismod 

tincidunt ut laoreet dolore 

magna aliquam . Ut wisi enim 

ad minim veniam, quis nostrud 

exerci tation ullamcorper. Et 

iusto odio dignissim qui blandit 

praeseptatum zzril delenit 

augue duis dolore te feugait 

nulla adipiscing elit, sed diam 

nonummy nibh .

PERSONAL COMPUTING 

Tincidunt ut laoreet dolore 

magna aliquam erat volut pat. 

Ut wisi enim ad minim veniam, 

quis exerci tation ullamcorper 

cipit lobortis nisl ut aliquip ex

it amet, consec tetuer 

adipiscing elit, sed diam 

nonummy nibh euismod 

tincidunt ut laoreet dolore 

magna aliquam . Ut 

     

    

Exploring open source software opportunities.
Volutpat mos at neque nulla lobortis 

dignissim conventio, torqueo, acsi roto modo. 

Feugait in obruo quae ingenium tristique elit 

vel natu meus. Molior torqueo capio velit 

loquor aptent ut lorem erat feugiat pneum 

commodo vel obruo mara genitus. Suscipit, 

vicis praesent erat feugait epulae, validus 

indoles duis enim consequat genitus at. Sed, 

conventio, aliquip accumsan adipiscing augue 

blandit minim abbas oppeto commoveo.

Enim neo velit adsum odio, multo, in commoveo 

quibus premo tamen erat huic. Occuro uxor dolore, ut 

at praemitto opto si sudo, opes feugiat iriure validus. 

Sino lenis vulputate, valetudo ille abbas cogo saluto 

quod, esse illum, letatio conventio. Letalis nibh iustum 

transverbero bene, erat vulputate enim dolore modo. 

Loquor, vulputate meus indoles iaceo, ne secundum, 

dolus demoveo interdico proprius. In consequat os 

quae nulla magna. Delenit abdo esse quia, te huic. 

Ratis neque ymo, venio illum pala damnum pneum. 

Aptent nulla aliquip camur ut consequat aptent nisl in 

voco. Adipiscing magna jumentum velit iriure volutpat 

mos at neque nulla lobortis dignissim conventio, 

       

vel natu meus. Molior torqueo capio velit loquor aptent 

ut erat feugiat pneum commodo vel obruo mara 

genitus. Suscipit, vicis praesent erat feugait epulae, 

validus indoles duis enim consequat genitus at lerpo 

ipsum. Enim neo velit adsum odio, multo, in 

commoveo quibus premo tamen erat huic. Occuro uxor 

dolore, ut at praemitto opto si sudo, opes feugiat iriure 

validus. Sino lenis vulputate, valetudo ille abbas cogo 

saluto quod, esse illum, letatio conventio. 

Letalis nibh iustum transverbero bene, erat vulputate 

enim dolore modo. Molior torqueo capio velit loquor 

aptent ut erat feugiat pneum commodo vel obruo mara 

genitus. Suscipit, vicis praesent erat feugait epulae, 

validus indoles duis enim consequat genitus at lerpo 

ipsum. Enim neo velit adsum odio, multo, in 

commoveo quibus premo tamen erat huic. Occuro 

uxor dolore, ut at praemitto opto si sudo.

Suscipit, vicis praesent erat feugait epulae, validus 

indoles duis enim consequat genitus at lerpo ipsum. 

       

    

00DUCT SEALING 

KHP
FINANCING
Low-interest rates, 
as low as 3.99%, 

are available 
for eligible 

improvements.  
Terms and 

conditions apply.

For program 
details, call

(877) 282-9448.

OTHER
INCENTIVES
State and federal 

tax credits 
may apply.

Some additional 
local utility and 
manufacturer 
rebates may 
be available 
in your area.

 

Common Insulation Questions  

WHY IS DUCT SEALING IMPORTANT? 
Approximately 50 percent of your home’s energy usage come from heating and 
cooling.  Sealing your leaky air ducts may be the single most important thing you 
can do to improve your home’s energy performance.
 
WHAT DOES DUCT SEALING IMPROVE? 

1) Lowers summer and winter utility bills.
2) Makes rooms more comfortable.
3) Improves the quality of indoor air.
4) Increases the life span of HVAC units.
5) Reduces noise from the HVAC system.
6) Reduces excessive dust.

 
HOW DO YOU SEAL YOUR DUCTWORK? 
Sealing your duct work does not require a lot of material, just time and special 
attention. The most important thing to remember when duct sealing is, “don’t use 
duct tape.”  The adhesives in duct tape are not designed to withstand typical 
temperature and moisture variations around ductwork.  Duct mastic or mastic tape is 
designed for HVAC applications and is the preferred method for a long lasting seal.  
Duct mastic is applied directly to the internal duct not on the outside duct insulation.
 
HOW MUCH MONEY COULD I SAVE? 
Studies have shown that a 30 percent reduction in duct leakage, on average, will 
reduce your annual energy consumption by as much as 16 percent.
 
 
         
 

 

Your duct system is responsible for efficiently distributing 
conditioned air throughout your home. Potential savings 
from a high efficiency HVAC unit can be negated if
conditioned air is leaking into your attic and crawl space 
through gaps in your ductwork. 

ENERGY STAR® estimates that the typical home loses 20-
40 percent of the air that moves through the ductwork. 
Proper duct sealing is an important step in optimizing the 
performance of your HVAC system.
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Sit amet, consec tetuer 

adipiscing elit, sed diam 

nonummy nibh euismod 

tincidunt ut laoreet dolore 

magna aliquam . Ut wisi enim 

ad minim veniam, quis nostrud 

exerci tation ullamcorper. Et 

iusto odio dignissim qui blandit 

praeseptatum zzril delenit 

augue duis dolore te feugait 

nulla adipiscing elit, sed diam 

nonummy nibh .

PERSONAL COMPUTING 

Tincidunt ut laoreet dolore 

magna aliquam erat volut pat. 

Ut wisi enim ad minim veniam, 

quis exerci tation ullamcorper 

cipit lobortis nisl ut aliquip ex

it amet, consec tetuer 

adipiscing elit, sed diam 

nonummy nibh euismod 

tincidunt ut laoreet dolore 

magna aliquam . Ut 

     

   

Exploring open source software opportunities.
Volutpat mos at neque nulla lobortis 

dignissim conventio, torqueo, acsi roto modo. 

Feugait in obruo quae ingenium tristique elit 

vel natu meus. Molior torqueo capio velit 

loquor aptent ut lorem erat feugiat pneum 

commodo vel obruo mara genitus. Suscipit, 

vicis praesent erat feugait epulae, validus 

indoles duis enim consequat genitus at. Sed, 

conventio, aliquip accumsan adipiscing augue 

blandit minim abbas oppeto commoveo.

Enim neo velit adsum odio, multo, in commoveo 

quibus premo tamen erat huic. Occuro uxor dolore, ut 

at praemitto opto si sudo, opes feugiat iriure validus. 

Sino lenis vulputate, valetudo ille abbas cogo saluto 

quod, esse illum, letatio conventio. Letalis nibh iustum 

transverbero bene, erat vulputate enim dolore modo. 

Loquor, vulputate meus indoles iaceo, ne secundum, 

dolus demoveo interdico proprius. In consequat os 

quae nulla magna. Delenit abdo esse quia, te huic. 

Ratis neque ymo, venio illum pala damnum pneum. 

Aptent nulla aliquip camur ut consequat aptent nisl in 

voco. Adipiscing magna jumentum velit iriure volutpat 

mos at neque nulla lobortis dignissim conventio, 

      

vel natu meus. Molior torqueo capio velit loquor aptent 

ut erat feugiat pneum commodo vel obruo mara 

genitus. Suscipit, vicis praesent erat feugait epulae, 

validus indoles duis enim consequat genitus at lerpo 

ipsum. Enim neo velit adsum odio, multo, in 

commoveo quibus premo tamen erat huic. Occuro uxor 

dolore, ut at praemitto opto si sudo, opes feugiat iriure 

validus. Sino lenis vulputate, valetudo ille abbas cogo 

saluto quod, esse illum, letatio conventio. 

Letalis nibh iustum transverbero bene, erat vulputate 

enim dolore modo. Molior torqueo capio velit loquor 

aptent ut erat feugiat pneum commodo vel obruo mara 

genitus. Suscipit, vicis praesent erat feugait epulae, 

validus indoles duis enim consequat genitus at lerpo 

ipsum. Enim neo velit adsum odio, multo, in 

commoveo quibus premo tamen erat huic. Occuro 

uxor dolore, ut at praemitto opto si sudo.

Suscipit, vicis praesent erat feugait epulae, validus 

indoles duis enim consequat genitus at lerpo ipsum. 

        

    

00ELIGIBLE MEASURES 

Common Insulation Questions 

KY Home Performance (KHP) incentives may be put toward a wide range of  
energy-saving projects.  Any work (labor costs) dedicated to achieving the Minimum 
Requirements listed on the back, or Single-Measure installations that meet the 
below qualifications: 
 

• Additional Installation and Air-Sealing Work

• ENERGY STAR® Windows and Doors

• ENERGY STAR® Air-Source Heat Pumps* (AHRI certificate required)

• ENERGY STAR® Central A/C Systems**

• ENERGY STAR® Gas Boilers and Furnaces

• ENERGY STAR® Water Heaters

• ENERGY STAR® Programmable Thermostats

• ENERGY STAR® Lighting
Replacement of non-IC-rated recessed “can” lights with ENERGY STAR®-rated units that are 
installed and insulated to manufacturer specifications.

• ENERGY STAR® Closed-Loop Geothermal Heat Pumps§‡ (AHRI certificate required)

VARIANCES 
KHP projects utilizing a secured loan will be eligible for program incentives if at least 75 percent of work performed is in the 
categories listed above.  KHP-approved improvements in the remaining 25 percent may include:

• Items related to, or precursors of, energy-efficiency improvements, such as electrical work that needs to be brought 
into compliance in order to install an HVAC system.

• Items related to indoor air quality, such as humidification or de-humidification.
• Other non-energy related improvements to a home (received and pre-approved by KHP).

 
 
          

 
 

*If not labeled ENERGY STAR®, minimum SEER ≥14.5 and HSPF ≥8.2 for split systems and minimum SEER ≥14.5 and HSPF ≥8.0 for single package equipment including gas/electric 
package units.
** If not labeled ENERGY STAR®, minimum SEER ≥14.5 for split systems and minimum SEER ≥14.5 for single package equipment including gas/electric package units.
§ If not labeled ENERGY STAR®, water to air system must meet EER 16.1/COP 3.5; water to water systems must meet EER 15.1/COP 3.0; and DGX systems must meet EER 16.0/COP 3.6.
‡ As a renewable energy resource, special low-interest rates apply to Geothermal improvement installations.
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Sit amet, consec tetuer 

adipiscing elit, sed diam 

nonummy nibh euismod 

tincidunt ut laoreet dolore 

magna aliquam . Ut wisi enim 

ad minim veniam, quis nostrud 

exerci tation ullamcorper. Et 

iusto odio dignissim qui blandit 

praeseptatum zzril delenit 

augue duis dolore te feugait 

nulla adipiscing elit, sed diam 

nonummy nibh .

PERSONAL COMPUTING 

Tincidunt ut laoreet dolore 

magna aliquam erat volut pat. 

Ut wisi enim ad minim veniam, 

quis exerci tation ullamcorper 

cipit lobortis nisl ut aliquip ex

it amet, consec tetuer 

adipiscing elit, sed diam 

nonummy nibh euismod 

tincidunt ut laoreet dolore 

magna aliquam . Ut 

     

    

Exploring open source software opportunities.
Volutpat mos at neque nulla lobortis 

dignissim conventio, torqueo, acsi roto modo. 

Feugait in obruo quae ingenium tristique elit 

vel natu meus. Molior torqueo capio velit 

loquor aptent ut lorem erat feugiat pneum 

commodo vel obruo mara genitus. Suscipit, 

vicis praesent erat feugait epulae, validus 

indoles duis enim consequat genitus at. Sed, 

conventio, aliquip accumsan adipiscing augue 

blandit minim abbas oppeto commoveo.

Enim neo velit adsum odio, multo, in commoveo 

quibus premo tamen erat huic. Occuro uxor dolore, ut 

at praemitto opto si sudo, opes feugiat iriure validus. 

Sino lenis vulputate, valetudo ille abbas cogo saluto 

quod, esse illum, letatio conventio. Letalis nibh iustum 

transverbero bene, erat vulputate enim dolore modo. 

Loquor, vulputate meus indoles iaceo, ne secundum, 

dolus demoveo interdico proprius. In consequat os 

quae nulla magna. Delenit abdo esse quia, te huic. 

Ratis neque ymo, venio illum pala damnum pneum. 

Aptent nulla aliquip camur ut consequat aptent nisl in 

voco. Adipiscing magna jumentum velit iriure volutpat 

mos at neque nulla lobortis dignissim conventio, 

       

vel natu meus. Molior torqueo capio velit loquor aptent 

ut erat feugiat pneum commodo vel obruo mara 

genitus. Suscipit, vicis praesent erat feugait epulae, 

validus indoles duis enim consequat genitus at lerpo 

ipsum. Enim neo velit adsum odio, multo, in 

commoveo quibus premo tamen erat huic. Occuro uxor 

dolore, ut at praemitto opto si sudo, opes feugiat iriure 

validus. Sino lenis vulputate, valetudo ille abbas cogo 

saluto quod, esse illum, letatio conventio. 

Letalis nibh iustum transverbero bene, erat vulputate 

enim dolore modo. Molior torqueo capio velit loquor 

aptent ut erat feugiat pneum commodo vel obruo mara 

genitus. Suscipit, vicis praesent erat feugait epulae, 

validus indoles duis enim consequat genitus at lerpo 

ipsum. Enim neo velit adsum odio, multo, in 

commoveo quibus premo tamen erat huic. Occuro 

uxor dolore, ut at praemitto opto si sudo.

Suscipit, vicis praesent erat feugait epulae, validus 

indoles duis enim consequat genitus at lerpo ipsum. 

        

   

00FLOOR INSULATION 

KHP
FINANCING
Low-interest rates, 
as low as 3.99%, 

are available 
for eligible 

improvements.  
Terms and 

conditions apply.

For program 
details, call

(877) 282-9448.

OTHER
INCENTIVES
State and federal 

tax credits 
may apply.

Some additional 
local utility and 
manufacturer 
rebates may 
be available 
in your area.

 

Common Insulation Questions HOW MUCH FLOOR INSULATION SHOULD I ADD? 
Insulation levels are specified by R-Values that measure the insulation’s ability to resist heat 
flow.  The higher the R-Value, the better the thermal performance of the insulation.  

The Department of Energy recommends an R-Value range of R-19 to R-25 in moderate 
climates such as Kentucky.

WHAT KIND OF FLOOR INSULATION SHOULD  
I INSTALL? 
Floor insulation can be installed in homes built over basements, crawlspaces, or slabs.  The 
appropriate type of floor insulation for your home depends on your home’s foundation type. 

Generally, batts are used between floor joists in basements and crawl spaces and rigid foam
board (polystyrene) is used for slabs.  Insulation works best when air is not moving through 
or around it, so it is very important to air seal the floor before installing insulation to maximize 
its performance.

DO I NEED A GROUND VAPOR BARRIER IN MY 
CRAWLSPACE? 
Yes.  A ground vapor barrier will prevent moisture from entering your crawl space 
through the ground and condensing on floor and duct insulation underneath your house.  
Condensation will damage insulation and its effective R-Value.  In addition, damp floor 
insulation can harbor mildew and damage the structure of your house.  

A properly installed ground vapor barrier will also prevent soil gases from entering the crawl 
space.  Installing a ground vapor barrier will protect your house from moisture, make it more 
durable, and improve the air quality within your home. 

 
 
         
 

Floor insulation contributes to energy savings by reducing 
conductive heat transfer between your home’s floor and an 
unheated crawl space or basement.  It also enhances the 
comfort inside a home and helps reduce the size of HVAC 
equipment needed.  

When installed properly, floor insulation can save an 
average homeowner up to $100 a month, particularly in 
older homes.
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Sit amet, consec tetuer 

adipiscing elit, sed diam 

nonummy nibh euismod 

tincidunt ut laoreet dolore 

magna aliquam . Ut wisi enim 

ad minim veniam, quis nostrud 

exerci tation ullamcorper. Et 

iusto odio dignissim qui blandit 

praeseptatum zzril delenit 

augue duis dolore te feugait 

nulla adipiscing elit, sed diam 

nonummy nibh .

PERSONAL COMPUTING 

Tincidunt ut laoreet dolore 

magna aliquam erat volut pat. 

Ut wisi enim ad minim veniam, 

quis exerci tation ullamcorper 

cipit lobortis nisl ut aliquip ex

it amet, consec tetuer 

adipiscing elit, sed diam 

nonummy nibh euismod 

tincidunt ut laoreet dolore 

magna aliquam . Ut 

     

    

Exploring open source software opportunities.
Volutpat mos at neque nulla lobortis 

dignissim conventio, torqueo, acsi roto modo. 

Feugait in obruo quae ingenium tristique elit 

vel natu meus. Molior torqueo capio velit 

loquor aptent ut lorem erat feugiat pneum 

commodo vel obruo mara genitus. Suscipit, 

vicis praesent erat feugait epulae, validus 

indoles duis enim consequat genitus at. Sed, 

conventio, aliquip accumsan adipiscing augue 

blandit minim abbas oppeto commoveo.

Enim neo velit adsum odio, multo, in commoveo 

quibus premo tamen erat huic. Occuro uxor dolore, ut 

at praemitto opto si sudo, opes feugiat iriure validus. 

Sino lenis vulputate, valetudo ille abbas cogo saluto 

quod, esse illum, letatio conventio. Letalis nibh iustum 

transverbero bene, erat vulputate enim dolore modo. 

Loquor, vulputate meus indoles iaceo, ne secundum, 

dolus demoveo interdico proprius. In consequat os 

quae nulla magna. Delenit abdo esse quia, te huic. 

Ratis neque ymo, venio illum pala damnum pneum. 

Aptent nulla aliquip camur ut consequat aptent nisl in 

voco. Adipiscing magna jumentum velit iriure volutpat 

mos at neque nulla lobortis dignissim conventio, 

       

vel natu meus. Molior torqueo capio velit loquor aptent 

ut erat feugiat pneum commodo vel obruo mara 

genitus. Suscipit, vicis praesent erat feugait epulae, 

validus indoles duis enim consequat genitus at lerpo 

ipsum. Enim neo velit adsum odio, multo, in 

commoveo quibus premo tamen erat huic. Occuro uxor 

dolore, ut at praemitto opto si sudo, opes feugiat iriure 

validus. Sino lenis vulputate, valetudo ille abbas cogo 

saluto quod, esse illum, letatio conventio. 

Letalis nibh iustum transverbero bene, erat vulputate 

enim dolore modo. Molior torqueo capio velit loquor 

aptent ut erat feugiat pneum commodo vel obruo mara 

genitus. Suscipit, vicis praesent erat feugait epulae, 

validus indoles duis enim consequat genitus at lerpo 

ipsum. Enim neo velit adsum odio, multo, in 

commoveo quibus premo tamen erat huic. Occuro 

uxor dolore, ut at praemitto opto si sudo.

Suscipit, vicis praesent erat feugait epulae, validus 

indoles duis enim consequat genitus at lerpo ipsum. 

        

    

00KNEE WALL INSULATION 

KHP
FINANCING
Low-interest rates, 
as low as 3.99%, 

are available 
for eligible 

improvements.  
Terms and 

conditions apply.

For program 
details, call

(877) 282-9448.

OTHER
INCENTIVES
State and federal 

tax credits 
may apply.

Some additional 
local utility and 
manufacturer 
rebates may 
be available 
in your area.

 

WHY IS KNEE WALL INSULATION IMPORTANT? 
Typically, the largest temperature difference between two areas in a home is where the 
conditioned space and attic meet, such as knee walls.  The larger the temperature 
difference, the faster the rate at which heat is transferred to the cooler side of the wall.  

Particular attention should be given to the insulation R-Value and installation techniques 
when working with knee walls to decrease heat transfer and increase the efficiency of knee 
wall insulation.

HOW MUCH INSULATION SHOULD I ADD? 
Insulation levels are specified by R-Values that measure the insulation’s ability to resist heat 
flow.  The higher the R-Value, the better the thermal performance of the insulation.  

Knee walls in Kentucky should be insulated to R-18 minimum.

WHY IS AIR SEALING IMPORTANT IN KNEE WALLS? 
Knee walls typically have penetrations for electrical outlets and sometimes small doors for 
attic access.  Typical air movement through a house provides opportunities for these 
penetrations in knee walls to leak warm air either into or out of the building unless the 
penetrations are properly air sealed.  

Insulation works best when air is not moving through or around it.  It is very important to 
enclose knee wall insulation in an air barrier to maximize the insulation’s effective R-Value.  

 
 
 
 
         
 

 
 

A knee wall is essentially a vertical wall with attic space 
directly behind it.  Builders frequently use knee walls to 
create low-cost living space in the attic, increasing the 
homes living space without increasing the size the house. 

Knee walls are often found in houses with finished attics 
and dormer windows, such as in one and a half story 
designs.  

 

 

 
MINIMUM REQUIREMENTS 

To be eligible for our lowest interest rates, complete the 
below minimum requirements for a whole-house project, or 
complete any individual improvement as a single-measure 
installation for the appropriate interest rate: 
 

• AIR SEALING reduces home’s natural air exchange to 40 percent 
or below.

• DUCT SEALING reduces duct leakage to 10 percent or below.

• ATTIC INSULATION at test-in, if below R-19, must improve to R-38
or above.

• FLOOR INSULATION at test-in, if below R-11, must improve to R-
19 or above.

• WORKING CO2 MONITOR is required in all KY Home 
Performance homes.

Achieve (or already have existing or pre-existing) the above Minimum 
Requirements and the below rates apply: 

• 15-year secured loan rate:  6.99% 
• 5-year unsecured loan rate:  3.99% 

 
Individual (Single-Measure) installations are eligible for the following  
loan terms: 

• 10-year unsecured loan rate:  9.99% 
• 15-year secured loan rate:  6.99% 
• Geothermal (as a renewable resource) qualifies for 3.99% 5-year terms or 

6.99% 10-year unsecured. 
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FINANCING
Low-interest rates, 
as low as 3.99%, 
are available for 
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For program details, 
call (877) 282-9448.

OTHER
INCENTIVES

State and federal 
tax credits may apply.

Some additional 
local utility and 

manufacturer rebates 
may be available in 

your area. 
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ENERGY-EFFICIENT HOME IMPROVEMENTS

A comfortable home has never been more cost-effective or easier to create.  
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*AFC First is a Fannie Mae energy loan lender.  Terms and conditions apply.

www.KYHomePerformance.org  •  Financing questions?  Call toll-free (877) 741-4306.

How tHe 
emergency
option 
works

Jennifer coHen 
KY Program Manager
jcohen@afcfirst.com
(610) 973-2697

ken yeager 
VP Business Development
kyeager@afcfirst.com
(410) 641-5170

Customers can apply online at 
www.KYHomePerformance.org  

or by calling  
toll-free (877) 741-4306.

AFC First is the off icial loan and rebate processor of KY Home Performance*
residential financing® from afc first

emergency replacement

(rev. 07/26/11)

emergency equipment replacement

If you have an emergency and need to replace your furnace, ventilating, and or air 
conditioning (HVAC) unit, or another piece of home-energy equipment, please contact 
one of the on-call KY Home Performance (KHP)-certified energy evaluators.  A list of 
KHP-certified energy evaluators is available on the KY Home Performance Web site at 
KYHomePerformance.org.  

An evaluator will visit your home within 24 hours to perform a whole-house energy 
evaluation.  

If the evaluation is completed prior to the installation, you may be eligible for a below-
market rate loan or a rebate through KY Home Performance.  If the assessment is 
scheduled after the installation, you may still be eligible for a rebate of up to $2,000 
through KHP.  

For BPI evaluations completed PRIOR to installation:
Your home energy evaluator or evaluator/contractor (service provider) will help you 
apply for the loan or with processing the rebate.  If you choose to apply for the loan, 
your approval will be expedited because you are in an emergency situation.

For BPI evaluations completed AFTER installation:
In order for your emergency installation to qualify for the rebate of up to $2,000, your 
equipment must be either ENERGY STAR® rated or AHRI certified with a minimum 
SEER ≥14.5 for split systems and minimum SEER≥14 for single package equipment 
including gas/electric package units.  A service provider must submit a specification 
sheet before the evaluation to ensure the equipment meets program requirements. 

A pre-approval will be issued indicating the proposed rebate amount once the 
equipment is verified with KY Home Performance.  Once the work is completed, you 
have 30 days to complete the evaluation by a service provider.

All homes must meet the minimum program guidelines.  If your home meets the 
KHP minimum program standards, you will be issued a rebate for 20 percent of the 
installed cost of the equipment replacement for up to $2,000.  If your home requires 
additional work (air sealing, insulation, duct work, etc.), you must pay for that work in 
full.  Additional work must have accompanying specification sheet submitted.  A rebate 
will be issued once a paid invoice for the work is submitted along with a completion 
certificate. 

If your home is one of the first 1,000 KY Home Performance homes, you may be 
eligible for an additional $150 rebate toward the whole-house energy evaluation 
preformed by a Building Performance Institute-certified evaluator or evaluator/
contractor and a free quality assurance inspection performed by a KHP-certified  
third-party evaluator to ensure the quality of the installations.

GettinG Started
Step 1  To get started with KY Home Performance (KHP) visit 
KYHomePerformance.org and complete the free, online home 
self-assessment.  

Step 2  Upon completion of the online assessment, 
the homeowner will be provided a a list of KHP Building 
Performance Institute-certified service providers they can contact to schedule a whole-
house energy evaluation.  The service provider can also help the homeowner enter the 
utility data, if needed.

Step 3  After the energy evaluation has been completed, the homeowner will receive 
an estimate from the service provider for work recommended by the evaluation and is 
informed about incentive options (either a loan or rebate). The customer will then choose 
to apply for either a rebate or a loan and proceed with selected home improvements.

www.KYHomePerformance.org  •  Financing questions?  Call AFC First toll-free (888) 232-3477.

How tHe 
FinanCinG
option 
workS

JenniFer CoHen 
KY Program Manager
jcohen@afcfirst.com
(610) 973-2697

ken YeaGer 
VP Business Development
kyeager@afcfirst.com
(410) 641-5170

The first 1,000 customers 
to participate in the KHP 
program are eligible for a 
$150 rebate toward the  
cost of the whole-house 
energy evaluation.  
The service provider will 
assist the homeowner 
with rebate forms.  The 
homeowner or service 
provider may print the 
rebate disclosure and 
return it to the KHP rebate 
processor and lender, AFC 
First (AFC,) within 30 days 
with a signed paid receipt 
or invoice.  The rebate 
is issued directly to the 
customer.  (The evaluation 
must be paid for in full 
before the rebate may be 
acquired, and the rebate 
may not exceed the cost  
of evaluation).

AFC First is the off icial loan and rebate processor of KY Home Performance**
reSidential FinanCinG® from aFC First

low-
intereSt 

loanS at 
3.99%*

(rev. 06/16/11)

* Terms and conditions apply.  Special 3.99% loan rate with 640 credit score available for the first 100 homes, starting June 16, 2011.  **AFC First is a Fannie Mae energy loan lender.  

Step 1 The homeowner 
will apply for financing 
with the KHP lender with 
AFC through the Green 
Energy Compass (at 
KYHomePerfomance.org) 
and will receive conditional 
financing approval, typically 
within 30 to 60 minutes.  
(The service provider is 
informed at same time.)
Step 2 The service 
provider will then submit 
a Specification Sheet, 
supporting documentation, 
and a signed customer 
Proposal/Estimate to AFC.
Step 3 The customer 
submits any required 
information to AFC for  
loan financing.

Step 4 AFC will then review 
the proposed qualifying 
improvements to ensure 
they meet KHP standards 
and review loan approval 
and terms with customer.  
Loan documents are then 
sent (via mail or e-mail) to 
either the homeowner or 
to the service provider for 
delivery to homeowner.
Step 5 The service provider 
will complete the work and 
the homeowner will submit 
loan documents including 
a signed Certificate of 
Completion to AFC.  The 
service provider can help  
the homeowner with this,  
if needed.
Step 6 AFC will obtain a 
verbal confirmation from the 
customer for final approval. 

tHe FinanCinG proCeSS
Step 7 Upon completion 
of the work, a quality 
assurance inspection and 
evaluation will be scheduled 
by the service provider with 
a KHP third-party quality 
assurance provider.
Step 8 Upon satisfactory 
completion of a third-party 
quality assurance evaluation 
and receipt of signed loan 
documents, the service 
provider will be paid directly 
by AFC loan proceeds.
Step 9 The homeowner 
will then receive their first 
monthly statement from 
AFC’s loan servicer with  
the first payment due 30 
days from date that AFC 
payment was made to 
service provider.

Homeowners can apply online at 
www.KYHomePerformance.org  

or by calling  
toll-free (877) 741-4306.
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