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Program Objective
In 2011, Idaho Housing and Finance Association’s (IHFA) nonprofit entity, the Home
Partnership Foundation (HPF), developed a strategy to host an annual giving campaign that
would enhance the resources available to combat homelessness statewide. As a result, the
Avenues for Hope Housing Challenge was created to:

1. Enhance community support to help housing nonprofits combat homelessness.

2. Provide an online, year-end charitable giving opportunity.

3. Encourage viral “friend-raising” through social media to attract new donors.

4. Simplify web-based fundraising at no expense to participating nonprofits.

Background

Limited federal funding and the absence of a state housing trust fund in Idaho creates an ongoing
need for resources to bolster nonprofit housing service providers’ ability to meet the growing
demand for safe and stable housing. IHFA has been helping to fund housing-related programs
and services identified in the Idaho Continuum of Care since the 1990s. In 2005 IHFA created
the Home Partnership Foundation (HPF) as an independent 501(c)(3) to increase charitable
donations from private citizens, local governments, foundations, and businesses.

Program Description

In 2011, IHFA invested in Kimbia software and created a dedicated website for the Avenues for
Hope Housing Challenge. The technology behind www.avenuesforhope.org allowed
participating nonprofits to promote a uniquely branded page for their organization as well as
embed donation forms directly on their websites and through integrated social media links
(examples attached). This made it easy — and free — for partners to promote the campaign to
enable viral and friend-to-friend fundraising, which broadened their base of supporters and
created awareness of the important housing services they provide in their community.

Outcomes

According to Giving USA, a third of all online giving occurs in December, with 22 percent
occurring in the last two days of the year. Our campaign ran from mid-November to December
31, 2011. Three hundred ninety people contributed to the campaign, which raised $46,853 —
including donations and challenge grants — to help prevent homelessness in Idaho. We estimate
these funds were effective in stabilizing housing for up to 350 Idaho families and individuals.


http://www.avenuesforhope.org/
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The campaign encouraged donors to select one or more of the 32 participating nonprofits that
provide support for Idaho’s homeless. This resulted in $19,853 from individual donors to the
nonprofits, which qualified them for $25,000 in challenge grants (funded by IHFA) that were
awarded to the organizations that had the most donors. In addition, we encouraged leadership
giving by awarding two $1,000 grants (funded by KeyBank Foundation) to the organizations that
received the most donations of $100 or more.

Response to Special-Needs Housing

Many small, rural communities lack adequate emergency housing or shelter for families who
experience homelessness. Keeping people stable in their current home is the most viable way to
combat the risks associated with people living in areas not meant for habitation.

Homelessness affects a broad range of people in Idaho. Of people in the state who were
identified in the 2012 Point-In-Time Count: 40 percent were in households with children, 25
percent were younger than 18, 58 percent were male, 39 percent were female, 18 percent were
veterans, 22 percent were victims of domestic violence, 13 percent were chronically homeless,
25 percent suffered from substance abuse, and 17 percent suffered from mental illness. The
annual count showed a 16 percent decrease in homeless individuals from 2010 to 2012. Given
persistent economic uncertainty, foreclosures, and a growing unemployment rate in the state, this
was seen as an indication that federal funding was helping.

Idaho received $4,438,807 in U.S. Department of Housing and Urban Development (HUD)
Homelessness Prevention and Rapid Re-housing Program (HPRP) funding from August 2009 to
August 2012. The money came at a critical time because Idaho was plagued with steadily
increasing unemployment and had one of the highest foreclosure rates in the country. This
funding prevented homelessness for 26,885 people in 2,461 families. Unfortunately, 43 percent
of the money was exhausted within the first year of the federal grant and 76 percent was utilized
before the end of the second year.

Effective Use of Resources

The Foundation works to prevent homelessness and expand housing opportunities by enhancing
resources for nearly 50 shelters and housing-service providers throughout Idaho. Our partners
consistently say that client demand exceeds available funding. Many of our partners have basic
websites and limited social media presence. They lack online donation processing capabilities
and don’t have the staffing or expertise to seek out new fundraising approaches. Funding
provided by the Avenues for Hope campaign helped Idahoans who experienced temporary
economic, employment, or health crises avoid eviction. Short-term financial support, coordinated
with professional financial counseling and case management, helps stabilize households and
reduces costly demands on public services.

This project is replicable through the use of the technology platform, which provides the unique
embed capabilities for forms that can be customized for various uses in addition to fundraising.
The Foundation created the overarching theme and branding for the campaign with the help of a
local creative agency and IHFA’s marketing and communications team.
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The campaign theme will be reutilized each year to create broader awareness and recognition.
Training and tool Kits (including rules, commonly asked questions/answers, posters, flyers,
sample text for emails and social media posts) were provided by the Foundation at no cost to
participants.

Communication and Social Media Outcomes

OUTLET OUTCOME OUTLET OUTCOME
www.avenuesforhope.org | 3,150 Views Twitter 120 Followers
Avenues For Hope Promoted on 10 Other @avenuesforhope 56 Tweets
Website Partner Websites
Email Newsletters Six Issues Created Facebook 65 Fans

Distributed to 10,570 Home Partnership 7,855 Post Views
Recipients Foundation
Advertising Paid Ads in Four Print Marketing Collateral | Distributed 300 Posters
Publications and 2,000 Flyers
Media Coverage 32 Contacts with Editors Partner 3,500 Estimated
and Reporters Communications Contacts
17 Stories (TV and
Newspaper)

Measurable Benefits

We received overwhelming approval through a post-campaign survey from the nonprofit
participants that the Avenues for Hope Housing Challenge helped them secure new funding.
More than 50 percent reported support from new donors to their organizations, including donors
from out of state and other countries.

Nonprofit partners expressed that they value the unique role and leadership that Idaho Housing
and Finance Association provides to the nonprofit housing sector. Since the Foundation’s
inception in 2005, it has provided more than $2.7 million in funding to help meet the most
pressing housing and shelter needs throughout Idaho. The Foundation remains uniquely
positioned to help enhance the resources for special-needs housing and will continue to identify
innovative ways to work with our partners to ensure Idahoans are able to get the help they need.

What Our Partners Said
o “We are very pleased to have broad-based community support push us into the grant award! We
think this is a wonderful campaign that will not only help housing providers financially but will
also increase the awareness of housing issue and needs in our communities. Thank you Home
Partnership Foundation!” - MarDee Harper, Executive Director, CLUB, Inc.

e “We are so excited ... what a great tool you and HPF discovered this year! Very healthy
competition for a great cause statewide.” - Greg Morris, CATCH, Inc.


http://www.avenuesforhope.org/
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Yiew Leaderboard | Abaut the campaign |L'1[ ﬁ
Avenues for Hope

Housing Challenge

1) Select an organization N ELGIER: L ErT]

Your $25 donation could help Idaho nonprofits

win up to $5,000 to help freeze out homelessness! $5 360
Monprofits across the state are in need of donations to serve thase at-risk of or . L) o .
experiencing homelessness Gifts made through the Avenues far Hope Housing Challenge raised for Idahe families with
by December 31st help nonprofits gualify for 3 share of $25,000 in challenge grants 1 38
provided by the Home Partnership Foundation. Flease share this nppartunity with athers,
together we can help keep Idaha families off the street donations
Donate now by ¢licking on the map and choose the nonprofit you'd like to help. View Leaderboard

Step 1. Select the region you'd like to help.
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Campaign Website — Unique donation form for each participating nonprofit:

7 Wiswr Lesderana'dlﬁ-.boutﬂ'ecam aign = n
Avenues for Hope

Housing Challenge

R G IOELFSLGE  2) Make a donation

Donate to Organization Assisting The Homeless
Student — OATHS

$19,878

raised for Idaho families with

I Make a one-fime credit card gift to this charitable organization. 392

Your donation will be credited to Organization Assisting donations
The Homeless Student - OATHS View Leaderboard
CONTACT PROFILE DONATION
First Name [ 1 ess0 = 55000

Last Name 1 . swon  $250.00
Emailaddress [ ] . sso000 = Other
Country (minimum $25.00) Organization Assisting The Homeless Stedem
StreetAddress [ | Organization Assisting The
SteetAddress2 [ ] PAYMENT DETAILS Homeless Student - OATHS

. — QATHS is a non-profit organization founded by a student,
City l:l VISA M_: @ dedicated to helping homeless students get what they neesd

to succeed, enjoy, and stay in school.Our mission

e [owow 3] ces
-Choose- El Credit Card Number l:l statement: "Providing homeless students support support
Zip Code l:l Verification Code l:l for educational suceess.” Our vision is that homeless

tudents will suffer no dissdvantage as = result of the

Expiration Month -Choose- [l conditions in which they live.

[ 1 wish t . Crganization Assisting The Homeless Student - DATHS
wish lo remain anonymous. 80082 Tonkin Drive, Boise, |D 83704
Flease do not share my contact information with hittpcifwnw. takeanosath.ong

recipient organization.

SuUBMIT

SHARE LINK: ﬁFacebook | Twitter =1 Email
EMBED THIS FORM

W our data is secure. Leamn More =

© 2011 All rights reserved. [N svinis Foner v
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Participating Nonprofit’s Website - Campaign donation form “embedded”:

Avenues for Hope 2011 Housing Challenge

The Avenues for Hope Housing Challenge runs from Nov. 14 through Dec. 31. Idahg Falls Rescue Mission has the chance to earn a portion of 327,000

in challenge grants being offered. A donor's 525 donation could result in 2n 2dditionzl 55,000 awsrded to ldzho falls Rescue Mission.

The Heme Partnership Foundation will award 21 challenge grants ranging from 5500 to 55,000 te nonprofit participants receiving the largest

number of denatiens. In addition, two leadership grants from the KeyBank Foundation will be awarded to the organizations that receive the mast

Avenuygfgr Hope

HOUSING (8
CHALLENGE |2

donations of 5100 or more.

IMake 8 one-time oredit card gift to this charitable organizstion.

Your donation will be credited to Family Care Center Inc. - Idaho Falls Rescue
Mission

DONATION

O msm

O sm

O simm

O smm

O ssm

O omer

CONTACT PROFILE

S [ =
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Campaign Website Leaderboard:

Avenues for Hope

Housing Challenge

1) Select an organization | 2) Make a donation

2011 Housing Challenge Leaderboard

Below sre the campaign participants and the ranking for challen.
still b= mads to th ganization of your choice but ne additional grants
this time. Thank y:

nations may $1 9,878

vailabls st

ELIGIELE IMOLUNT
ORGAMIZATION GIFTS RAISED
CATCH, Inc. 92
Interfaith Sanctusry Housing Services, Inc. 82
a7 s11z0 % 4
Southeast Idaho 25 s1s00 ¥ &
28 stoss %
CLUB Inc. 27 sa7s T %
22 s7es T &
ane T
14 s1828 KeyBank Foundation Leadership :
11 sso0
10 sa00 %
Alternatives nce of the Palouse ) 3625 %
Home Partnership Foundation 5 3400
5 saso %
using and Innovative 4 s11s0

o Chanos Build
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Campaign Poster, Flyer & Ad:

Donate Today to Bring Families Off the Street.

Your gift of $25 or more between now and December 31 will 7
help those in need and qualify your favorite participating Avenues f Hope
charity for $25,000 in challenge grants. Presented by the venu or P

Home Partnership Foundation. Housing Challenge

www.avenuesforhope.org (D N S

Homgl;srtnershipFoundation Fnduson: f ()

Brought to you by Idaho Housing and Finance Association
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The Home Partnership Foundation is
committed to helping people build a

/7 Avenues for Hope
@AvenuesforHope idaho
2011 online campaign presented by the Home Partnership
Avenues Foundation to help prevent homelessness in Idaho. Support

ticipating nonprofit before Dec 31st!!

ap
for Hope http://avenuesfarhope.arg

Followers  Lists =

AvenuesforHope Avenues for Hope >
Year-end giving opportunity to help homeless in Idaho via
forHope avenuesforhope.org #charitytuesday

59 minutes ago Favorite Reply

/1;).\ AvenuesforHope Avenues for Hope
Only five days remain to help your favorite charity prevent
forHope homelessness and win up to $5,000 avenuesforhope.org

/ﬁ)\ AvenuesforHope Avenues for Hope
@ldahoPressTrib Thank you for the great story about the Avenues
forHope for Hope Housing Challenge!

/ﬁ/’\ AvenuesforHope Avenues for Hope
Oh so close...can you help us surpass $10,000 to prevent
forHope homelessness? avenuesforhope.org Please RT
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Examples of Newspaper Coverage:

PrRESS O NE ORDER A RADON TEST KIT TH

i ;i idahopress.com

Home Mews Sports Opinion ;__:ii;‘fnu Report Obituaries Blogs Features Arts & Enterta

BEREAKING NEWS  Report: Officals remove appointed positions in Middleton

Rome NEWS

Almost $47K donated to prevent
homelessness across Idaho

Bory TommEns Primt For Slre

Posted: Thursday, January 5, 2012 12:30am

More Information By IDAHO PRE33-TRIBUNE STAFF 0
NEWET oM 0 N0 P rass S0m
o comments ¥ Tuwet

Donate online

More Information

Walmart gives Advocates Against Family
Viclence grant

Treasure VWalley recipients were:
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SEE THE ALL-NEW
REDESIGNED 2012 CAMRY!

455-2272 | IDAHO CENTER AUTO MALL

Horme  Mews  Weather Sports GML  BBC Mews  ABC Player Wideo  Features Contestz  Co

Home > News = Bolse News Headlines

DATHE, SHIP,

nciuding the 55,000 f
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The post-campaign check presentation enabled partners to celebrate while
discussing best practices and recognizing funding partner KeyBank.

Pas

* CATO, i
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