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SPECIAL NEEDS: COMBATING HOMELESSNESS ENTRY 
 

AAvveennuueess  ffoorr  HHooppee  HHoouussiinngg  CChhaalllleennggee  
Presented by Idaho Housing and Finance Association 

and Home Partnership Foundation 

 

Challenge 
Idaho has more than 50 nonprofit homeless service providers scattered throughout the state.  A 

critical challenge for most of them, particularly those in rural communities, is raising adequate 

funds to provide needed shelter and homelessness prevention services year-round.  Financial 

resources are especially important during the harsh winter season. While Idaho receives federal 

homeless assistance funding, and Idaho Housing and Finance Association contributes 

significant resources, this funding is insufficient. 

 

Most of these housing service providers have a very lean staff who work feverishly just to take 

care of basic client service demand. They lack sophistication and capacity to engage in 

professional fundraising efforts, yet private donations make a material difference in helping 

address their community’s needs. 

 

Innovative response 
In fall 2011, one of Idaho Housing’s nonprofit arms, Home Partnership Foundation, created the 

annual Avenues for Hope Housing Challenge Campaign. This first-of-its-kind, grassroots, 

fundraising effort was designed to provide Idaho’s nonprofit homeless service providers access 

to potential donors they could not otherwise reach. The online-only campaign runs each 

December and is promoted through earned and paid media, but most importantly, through 

viral social media and email communications driven by participating nonprofits. 

 

The Avenues for Hope campaign provides an online donation platform that can be embedded 

onto the websites for nonprofits, their supporting organizations, and local media as well as 

donor Facebook pages. The goal is to reach individual donors that may know of, but have not 

typically provided financial donations to local nonprofits. Donors can watch an online 

leaderboard to see how their gifts are helping their nonprofit compete for grants provided by 

Idaho Housing and its corporate partners. 

 

Proven track record of success 
The 2012 campaign raised $100,014 for more than 20 nonprofit service providers, more than 

doubling the $46,853 raised the year before. The campaign target for 2013 is to double the 

impact again by raising $200,000. Donations average $55 per gift and come from donors in 

Idaho as well as 17 percent from out of state. More than 50 percent surveyed said that they were 

new donors to the organization they chose to support. 
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An effective use of resources 
Idaho Housing has been investing in nonprofit housing programs and services for more than 20 

years, which puts us in a unique position to see the operational challenges and financial stresses 

that our nonprofit partners face.  This campaign capitalized on Idaho Housing’s management 

and marketing, as well as the the Foundation’s fundraising expertise to: 

1. Enhance community support to help housing nonprofits combat homelessness.  

2. Provide a year-end charitable giving opportunity. 

3. Encourage viral friend-raising through social media to attract new donors. 

4. Simplify web-based fundraising at no expense to participating nonprofits. 

5. Ensure federal grant recipients (IHFA administered) remain viable and healthy. 

 

A minimal administrative fee is collected to cover transaction and credit card processing fees, 

which makes this campaign cost-effective for participating nonprofits. Donors are able to see 

how small donations ($25 minimum gift) can add up to make a big difference in their 

community.   

 

Replicable 
This project can be replicated by any HFA willing to collaborate with a technology vendor that 

can provide an online fundraising platform. Idaho Housing invested in the Kimbia donation 

platform software and created a Wordpress website for the Avenues for Hope campaign. The 

technology behind www.avenuesforhope.org provided participating nonprofits a uniquely 

branded page for their organization as well as donation forms they could embed directly on 

their websites and distribute through integrated social media links. This made it easy — and 

free — for partners to promote the campaign and enable viral fundraising. Training and tool 

kits (including rules, commonly asked questions/answers, posters, flyers, sample text for emails 

and social media posts) were provided by the Foundation and free for participants.  

 

Responsive to an important state housing need  

The lagging economy and limited government resources put housing-related nonprofits in a 

financial crunch during a time when resources were most needed, especially during the cold 

winter months. The Avenues for Hope Housing Challenge helps Idaho Housing’s nonprofit 

partners continue to serve our state’s homeless and most disadvantaged. 

 

We estimate that funds raised have been effective in stabilizing housing for more than 500 

Idaho families and individuals. According to Giving USA, a third of all online giving occurs in 

December, with 22 percent occurring in the last two days of the year, which is why we chose to 

run the campaign at that time.  

 

Our partners consistently say that client demand exceeds available funding. Many of our 

partners have basic websites, limited social media presence, and little or no marketing support. 

They lack online donation processing capabilities and don’t have the staffing or expertise to 

seek out new fundraising approaches.  Many small, rural communities lack adequate 

emergency housing or shelter for families that experience homelessness. Keeping people stable 

in their current home is the most viable way to combat the risks associated with people living in 

http://www.avenuesforhope.org/
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areas not meant for habitation. Funding provided by the Avenues for Hope campaign helped 

Idahoans who experienced temporary economic, employment, or health crises avoid eviction. 

Short-term financial support, coordinated with professional financial counseling and case 

management, helped stabilize households and reduced the growing demand on public services. 

 

Homelessness affects a wide range of people in Idaho. Of 1,781 people in the state who were 

identified in the 2013 Point-In-Time Count: 60 percent were in households with children and 25 

percent were younger than 18. The annual count showed a 9.5 percent decrease in homeless 

individuals from 2012 to 2013 and a 24 percent decrease since 2010. Given persistent economic 

uncertainty, foreclosures, and continued unemployment challenges in the state, this was seen as 

an indication that federal funding and private donations are helping.   

 

Successful communications campaign 
OUTLET OUTCOME  OUTLET OUTCOME 

Avenues For Hope 

Website  

5,285 Views   Twitter 210 Followers  

www.avenuesforhope.org Promoted on 10 

Partner Websites 

 @avenuesforhope 44 Tweets 

     

Email Newsletters Six Issues Created  Facebook  93 Fans  

 Distributed to 4,350 

Unique Recipients 

 Home Partnership 

Foundation 
7,855 Post Views 

     

Media Coverage  32 Contacts with 

Editors and Reporters 

 Partner 

Communications 

3,500 Estimated 

Contacts  

 17 Stories (TV and 

Print)  

   

 

Effective partnerships 
Nonprofit partners told us that they value the unique role and leadership that Idaho Housing 

provides to the nonprofit housing sector. Since the Foundation’s inception in 2005, it has 

provided nearly $3 million in funding to help meet the most pressing housing and shelter needs 

throughout Idaho.  

 

 We were thrilled to participate once again in the Avenues for Hope campaign, and 

are extremely grateful for the outpouring of support from our growing donor base 

this year.  CATCH, Inc. Board and staff wish to extend a big ‘thank you’ to IHFA 

and the Home Partnership Foundation for facilitating such an amazing 

opportunity, which will help further our mission of re-housing homeless families 

in Ada and Canyon counties.  CATCH, Inc. programs anticipate service to 90+ 

families in 2013, and these critical matching dollars will go a long way towards 

ensuring our success.   - Greg Morris, Executive Director, CATCH, Inc. 
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VISUAL AIDS 

 

 
Campaign Logo: 

   

 

 

 

  

 

 

Campaign Letterhead: 

 

 

Campaign Poster, Flyer & Ad: 
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Campaign Website: 
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Campaign Donation Form – Unique for each participating nonprofit:  
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Campaign Website Leaderboard:  
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 Facebook:  

 

 
 

 

 

Newspaper Coverage: 

 
 



Idaho Housing and Finance Association 

Avenues for Hope Housing Challenge 

Measurement: Website Hits: 

 

 
 

 

Post-campaign check presentation enabled partners to celebrate and get 

together to discuss best practices and share their success with the media: 

 

 


