2014 Entry Form
(Complete one for each entry.)

Fill out the entry name exactly as you want it listed in the program.

Entry Name HOMeownership Microsite

ura Rhode Island Housing

Submission Contact Mary Kate Harrington, Public Information Manager

Phone 401-450-1356

Email Mharrington@rhodeislandhousing.org

Qualified Entries must be received by Tuesday, July 1, 2014.

For more information about Qualified Entries, click here to access the 2014 Entry Rules.

Use this header on the upper right corner of each page.

Rhode Island Housing

HFA
Entry Name Homeownership Microsite
Communications Homeownership I_llient?l Special N ceds
ousing Housing

[] Annual Report

[] Promotional
Materials and

[ ] Empowering New
Buyers

[ ] Home Improvement

[] Multifamily
Management

[] Preservation and

[ ] Combating
Homelessness

[ ] Housing for Persons

Newsletters and Rehabilitation Rehabilitation with Special Needs
(W] Creative Media [] Encouraging New [] Encouraging New
Production Production
Legislative Management Special Are you providing
Advocacy Innovation Achievement visual aids?

[] State Advocacy

[] Federal Advocacy

[] Financial
[] Human Resources
[] Operations

[] Technology

[] Special Achievement

@ YES
[1NO



http://www.ncsha.org/system/files/Call_for_Entries_2.pdf

Rhode Island Housing
Homeownership Microsite

Communications: Creative Media
Page 1 of 3

Homeownership Microsite
Communications: Creative Media

Microsite Defined: A microsite is a self-contained page or group of pages meant to supplement a larger or ‘parent’ website.
The microsite is meant to function as a discrete entity within an existing website and can be linked to a main site. The main
distinction of a microsite versus its parent site is its purpose and specific cohesiveness as compared to the microsite’s broader overall
parent website.

Knowing when to accept defeat

It’s difficult for anyone to admit defeat, but when it came to our website, we just had to. When initially
designed, it did not effectively plan for the changes in the housing landscape in our state or within our
organization, or the explosion of new online features and tools that would soon be available for web design.
We struggled daily with a website that had grown too unwieldy to manage and its design and site architecture
that did not allow for the changes we wanted and needed made to the site. It had grown over the years to
include too many pages, redundant information, and the integrity of the initial site architecture had become
eroded due to a lack of focus and strategic planning. Additionally, much of the information that was included
on the site was not “web copy” and both staff and external users of the site did not find it user friendly. To
say that we had outgrown our existing site would be an understatement.

Establishing a Focus

Once we finally decided that there were just too many limitations to the existing website, that changes we
were able to make were just a band aid approach, and that we would not get to the solution we needed with
the current design and site architecture, we decided to tackle the initiative of designing a new site. As we had
already identified the issues and limitations of the existing site, we created an interdivisional team of staff to
begin brainstorming opportunities and define the goals and requirements for a new website. In our initial
meeting we determined very quickly that we did not have the resources or staffing capacity to fully re-design
our website but decided that perhaps we could start with the areas that were most visited by users and would
have the greatest impact on this HFA and the audiences we serve and role we play within the state. Out of
that meeting we decided to focus our energies and resources on the creation of a microsite for our
Homeownership activities. Ultimately, the Homeownership microsite will serve as a starting point for a
complete re-design of our existing website at a later date.

Obijectives

The features and functionality brainstormed in the staff sessions helped in defining the vision and the scope
for the new microsite. The overarching goal of the Homeownership microsite was defined as a tool for
homebuyers to find the loans and resources they need more easily. Ideally, the homeownership microsite
would achieve the following objectives:

e Business/Industry Objectives:
> Adapt to industry changes and the role of HFAs
o Appeal to a younger, more tech-savvy user demographic
> Drive more qualified applicants to enter the application pipeline, while directing less qualified
applicants to educational resources to better prepare them for the path to homeownership
¢ Experience Objectives:
o Offer competitive features, such as online forms and applications, to match or exceed the capabilities
of competitors
o Create linkages between online and offline processes, such as follow-up calls to online applicants
> Give more prominence to existing features, such as the payment calculator
o Guide users to the right content based on their role or needs
> Eliminate redundant content and clarify redundant navigation through stronger architecture
e Branding Objectives:
o Leverage the expertise of Rhode Island Housing as an authority on homebuying and homeownership
topics as well as that of individual staff members
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o Showcase relationships with partners (real estate professionals, Participating Lenders, etc.)
> Build the brand by creating awareness of Rhode Island Housing’s offerings and cross-selling
opportunities

Wish List

In addition to identifying objectives of the new microsite, staff were asked to describe their personal wishes,
which further helped to define and articulate the vision and priorities for the new site. The following concepts
were identified by the internal team:

e Effectively communicate our work to target audiences

e Simple but informative / Easy to use / Interactive

e Refreshed look and feel / Fresh and current

e Feeling of connectedness to Rhode Island Housing / Local feel, not cold or corporate / Supportive

e  Flexible and easy to maintain or change

o Assist staff with their work and make them proud of the organization and their efforts

e Provide easy access to appropriate staff contacts

Target Audiences

The staff team then worked to identify and characterize current and prospective target user groups for the

Homeownership microsite:

e Homebuyers

¢ Homeowners

e Struggling Homeowners

e Realtors

o Lenders: Althongh lenders were not one of the initial core user groups identified, major changes in how we work with and
partner with lenders in the past year established a need to prioritize this user group in the new microsite.

Technical Requitements

The microsite uses our existing Content Management System (Ektron), which we already had in house and
used for our employee intranet, HHFRI and KeepSpace websites (although not our main agency website).
This meant that we did not have upfront costs for technology or infrastructure and in-house staff were
already trained on Ektron, which allowed us to leverage existing expertise in the software to inform the
design and architecture of the microsite. Additionally, Ektron offers increased flexibility for the staff to
maintain and manage site content.

Design and Branding Requirements

The microsite was designed in accordance with the Rhode Island Housing brand style guide while providing
the site with a more modern, supportive look and feel. The architecture and visual design were constructed
with consideration for the fact that it will serve as a template for the future redesign of the main website. We
worked closely with our marketing consultant on creating the new, fresh look for the microsite that built
upon our existing branding. As a companion to Rhode Island Housing’s general website, the microsite can be
accessed directly at www.loans.rhodeislandhousing.org as well as via multiple links within the agency site and
through a new graphic prominently placed on the home page of our agency website, which announces the
new microsite.

Key Features and Resources

The final microsite responds to the needs of today’s Rhode Island homebuyers, offering valuable tools and
information to help homebuyers become successful homeowners and make smart, informed purchasing
decisions for their futures. It is an additional tool to assist homebuyers to better understand the opportunities
and responsibilities of homeownership and make the transition to homeownership a smooth one.

The microsite presents Rhode Island Housing’s entire suite of loan options, as well as information about our
Participating Lender partners. The new site features redesigned navigation that presents a clear organization
of the content that is most needed by homebuyers and homeowners. Paired with a clean visual design, the
result is a microsite that’s incredibly easy to use for any audience. Major aspects of the new site include:
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e Comprehensive loan option details, including Rhode Island Housing’s interest rates and extra
assistance options for down payments and closing costs

¢ Homebuying information and tools, including home search resources, Things to Know Before You
Buy a Home, a mortgage payment calculator and helpful FAQs

e Education Center featuring online registration for homebuyer education classes and educational
resources for homebuyers and homeowners on topics such as Improving Your Credit, Seasonal
Maintenance Tips and more

e Contact information for Rhode Island Housing’s network of Participating Lender partners

¢ Resources for Real Estate Professionals, including notice of trainings and support for the Realtor
community

e Profiles of local customers who have purchased their home with Rhode Island Housing mortgages

For those who aren’t yet ready to buy a home, the microsite still provides a wealth of resources to prepare
potential homeowners for that journey. Homebuyer education classes, helpful tips and articles, and a detailed
breakdown of the Rhode Island Housing loan process help any potential buyer understand the scope and
steps of buying a home.

Innovative Features

The new microsite includes the following features not found on our previous website:

e  Customer Success Stories

e Expanded information on all loan options and detailed Loan Process

e Facebook feed on Home Page

e Incorporation of Homeownership-related news

e Expanded education center, homebuying info and tools

e Integration of print and email buttons

e Forms, contacts, links to external resources for credit reports, home search sources, etc.

Outreach and Promotion

To promote the new Homeownership microsite, we utilized a multi-pronged approach:

e Sneak peek for lender and realtor partners with opportunity for feedback and building of excitement
within these groups;

e E-blasts to four primary groups: Lenders, Realtors, Customers, and Community Partners/General Public;

e Press releases to all local media outlets

e Posts to social media, highlighting the various aspects and features of the new site;

e Palm cards and table tents for trade show events, realtor and lender events, leave behinds for realtor and
lender visits, for attendees at homebuyer education classes, potential customers, community partners.

Success Metrics

Innovative: By utilizing a ‘microsite’ format we were able to meet our objectives in a short timeframe without
having to tackle the larger agency website.

Replicable: Other HFAs could utilize the microsite model to more clearly meet marketing and outreach
objectives for specific topics or audiences.

Reaches targeted andiences: With a very clear focus on homebuyers and homeowners, the microsite is able to
connect with these audiences in a more focused and direct manner.

Achieves measurable results: To date, the new microsite has greatly expanded our reach while also helping our
staff in their day-to-day activities.

Provides benefits that outweigh costs: Since launching the website, we have seen an uptick in applications and
inquiries to our Loan Center.

Demonstrates effective use of resources: Able to keep costs down by utilizing existing technology and in-house staff
support.

Achieves strategic objectives: Following a harsh winter and sluggish start to the homebuying season, the microsite
has helped us reach more customers and strengthen our partnerships with lenders and realtors.
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Learn more about our many loan options
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Interactive Path to Homeownership
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Why now is a great time to buy

Understanding today's housing market is no simple fask. No one organization understands Rhode
Island's complex housing market the way that Rhodg Island Housing does. Together with our
partners. we continue to work toward creating a Rifode Island where all people who live and work
here can afford a safe, healthy home that meets tifeir needs.

The path to owning a home
The path to homeownership has several steps apd detailed requirements. It will be an exciting and
ultimately rewarding journey and we are dedicaly to providing the support you need along the way.

1 Attend homebuyer education

2 Get pre-qualified

Complete this inifial step and Rhode Island Housing will provide you with an estimate of
the loan amount that you may be able to afford.

MORE

3 Apply for a loan

4 Find a home

5 Sign a contract

6 Close and become a homeowner
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Get pre-approved

Sign up for homebuyer classes

If you are a current customer
Visit the main site to login to your
account

The McGuire Family

"This home is a dream come true.”

A FirstHomes100 — No Mortgage
Insurance Loan helped the McGuire
family realize their dream of
homeownership.
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for homebuyers

Homebuyer Education

Rhode Island Housing and our partners offer informational sessions to help you
better understand the process of buying and keeping a home. Rhode Island
Housing customers who are first-time homebuyers are required to participate in
one of these classes. To best suit your needs. interests and personal schedule.
Rhode Island Housing and our partners offer these classes both in-person and
online.

Rhode Island Housing Homebuyer Education
Classes Educational Videos

If you are beginning to think about homeownership,
or are interested in learning more about what it takes ~Lhe Benefits of

to become a homeowner, Rhode Island Housing EirstHomes

encourages you to sign up for a Homebuyer

Education Class. Our classes are offered both in- How To Buy a Home

person and online to meet the needs of every That N ik

customer. More information on both of these .

convenient class options can be found below. WMS_&LQ&
i

In-person Classes

In-person Homebuyer Education classes are held weekly at convenient locations
throughout Rhode Island. They are open to all homebuyers interested in learning
how to become successful homeowners. The current class schedule is displayed
below.

Click on a class date to sign up.

June 12" . Thursday (6pm- 9:30pm)
Lincoln Town Hall
100 Old River Road, Lincoln, RI

June 21*' . Saturday (10am- 1:30pm)

Kent Washington Association of Realtors
2240 South County Trail, East Greenwich, RI

June 25" - Wednesday (6pm - 9:30pm)
The DaVinci Center
470 Charles Street, Providence, RI

July ot Wednesday (6pm - 9:30pm)
Warwick Police Station
99 Veterans Memorial Drive, Warwick, RI

July 19" . Saturday (9:30am - 1pm)
DaVinci Center
470 Charles Street, Providence, RI

July 4% Thursday (6pm - 9:30pm)
Lincoln Town Hall
100 Old River Rd, Lincoln, RI

August 6 - Wednesday (6pm - 9:30pm)
Warwick Police Station
99 Veterans Memorial Drive, Warwick, RI

August 167" Saturday (9:30am - 1pm)
Westerly Library
44 Broad Street, Westerly, RI

If you have any questions or need help registering contact us at 401-457-1280 or

HomebuyerEducation@rhodeislandhousing.org

Online Classes

If you are unable to attend an in-person class, our enline Homebuyer Education
option may be the right choice for you. The online course features the same basic
principles taught at the in-person class, and it allows you to complete the matenial
at your own pace. While longer in length. our online class provides you with the
option of taking the class from the comfort of your home, office or anywhere you
access the Internet. The class is offered in both English and Spanish through
eHome America for a one-time fee of $45.

Click here to register for an online class.

The Homeownership Connection Homebuyer Education Classes

The Homeownership Connection offers a range of programs for those who are
ready to buy a home today. need more time to prepare for homeownership as well
as those who are already homeowners. Wherever you fit in, the Homeownership
Connection can offer you classes, individual counseling and/or workshops that will
expand your homeownership oppertunities. Classes are available in English and
Spanish*. offered at convenient locations throughout the state.

Multi-family Homebuyer Education Class

FirstHomes customers who plan to purchase a two-, three- or four-family property,
are required to take a Landlord-Tenant Education education series in addition to
our Homebuyer Education Class. The Landlord-Tenant series. offered through the
Homeownership Connection and The Housing Network of Rhode Island, meets
three times a month at convenient locations throughout the state. It is offered in
English and Spanish. Leamn about leasing, repairs and everything else you will
need to know in order to be a successful landlord. There is a fee to attend this
class. To register. contact Karen Slavin at 401-457-1280 or

kslavin@rhodeislandhousing.org
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Homebuyer Education

At Rhode Island Housing, we encourage homebuyers to carefully select a home they can
afford. For this reason, we offer services like Homebuyer Education as well as consultation with
a loan officer. We also strive to keep you up to date with the latest information on the
homebuying market, tips on improving your credit, home maintenance advice and other
information we feel is beneficial to homebuyers and homeowners.
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Homebuyer Education classes

Rhode Island Housing and our partners offer informational sessions to help you better
understand the process of buying and keeping a home. Rhode Island Housing customers who
are first-time homebuyers are required to participate in one of these classes. To best suit your
needs, interests and personal schedule, Rhode Island Housing and our partners offer these
classes both in-person and online.

Rhode Island Housing Homebuyer Education classes

If you are beginning to think about homeownership, or are interested in learning more about what it
takes to become a homeowner, Rhode Island Housing encourages you to sign up for a Homebuyer
Education class. Our classes are offered both in-person and online to meet the needs of every
customer. More information on both of these convenient class options can be found below

In-person classes

In-person Homebuyer Education classes are held at convenient locations throughout Rhode Island
They are open to all homebuyers interested in learning to become successful homeowners. Use the
link below to view the current class schedule and register for an upcoming class

IVIE“.‘\’ the current class schedule I

Online classes
If you are unable to attend an in-person class, our online Homebuyer Education 0 .

right choice for you. The online course features the same basic principles taught at the in-person
class, and it allows you to complete the material at your own pace. Our online class provides you with
the option of taking the class from the comfort of your home, office or anywhere you access the
Internet. The class is offered in both English and Spanish through eHome America for a one-time fee
of $45

Click here to register for an online class

Multi-family Homebuyer Education classes

FirstHomes customers planning to purchase a two-, three- or four-family property are required to take
a Landlord-Tenant Education series in addition to our Homebuyer Education Class. The Landlord-
Tenant series, offered through The Housing Network of Rhode Island, meets at convenient locations
throughout the state. It is offered in English and Spanish. Learn about leasing, repairs and everything
else you will need to know in order to be a successful landlord. There is a fee to attend this class

Contact Karen Slavin to register for a class

Karen Slavin
401-457-1280
kslavin@rhodeislandhousing.org

The Homeownership Connection Homebuyer Education classes

The Homeownership Connection offers a range of programs for those who are ready to buy a home
today or need more time to prepare for homeownership as well as those who are already
homeowners. Wherever you fit in, the Homeownership Connection can offer you classes, individual
counseling and/or workshops that will expand your homeownership opportunities. Classes, available
in English and Spanish, are offered at convenient locations throughout the state
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Homeownership Articles

Why Rhode Island Housing?
Homebuying info & tools
Rates

We have compiled useful resources for information on how to keep your home safe and healthy _
for years to come. Whether you are buying a home or want to take care of the home you Loan options

already have, these resources will provide you with the tools and tips you need.

Homebuyer

Improving Your Credit

Want to establish great credit? Or maybe you're looking to improve your score. Whatever your
—-> situation, we have some simple tips to help you achieve a better credit score

How

* Homeownership contacts

Why Rhode Island Housing?

Homebuying info & tools

Rates

Loan options

Our loan process

Loan Center

Participating Lenders

Homebuyer Education
Homebuyer Education Classes
Homeownership articles

For real estate professionals

How we can help

Online Homebuyer
Education

ol -
eHomeAmerica

Rhode Island Housing Approved
Online Homebuyer Education

Rhode Island Housing offers an online
option for our Homebuyer Education
classes through the eHome America
platform. Click here to learn more or

sign Up

Homebuyer Education
customers are saying...

"So many things (from the class)
stuck with me and made me realize
how important it is to be fiscally
responsible and stay within your
budget." - Alfred A

"We enjoyed the class, which
provided us with valuable information
and insight." - Abby S

"I learned a lot about the process of
buying a house that | didn't know; little
things that will be helpful for my next
purchase." - Franklin R

Prioritizing Your Debt

Our loan process

Loan Center

Participating Lenders

Homebuyer Education
Homebuyer Education Classes
Homeownership articles

For real estate professionals

How we can help

Dealing with debt can be a real struggle. It can seem like there is no way out but our tips can help you
to create a plan, tailored to you, to help you pay down and eventually eliminate your debt

Homeowner

Energy-Saving Tips

Educational Videos

The Benefits of FirstHomes
Buying a Home that Needs Repair
Why Now is a Great Time to Buy

Increasing your energy-efficiency doesn't just help the environment, it can help your wallet too by
reducing your utility bills. Here are some simple ways you can become more energy- and cost-efficient

Keep Your Family LeadSafe

There are many dangers associated with lead and lead poisoning. Yet lead is found in most homes
constructed prior to 1978. Eighty percent of Rhode Island homes fall into this high-risk category and
likely contain lead paint. But there are steps you can take to help keep your family safe from the

hazards of lead

Keep Your Family Safe from Mold and Mildew

Mold and mildew are not just a nuisance, they can have a real effect on your home and family. Growing
on wood products, ceiling tiles, cardboard, wallpaper, carpets, drywall, fabric, plants, foods, insulation
decaying leaves and other organic materials; mold and mildew can spread and destroy large areas of

your home. Below are tips to help keep your home mold and mildew free

Seasonal Maintenance Tips

Changing seasons bring changing weather patterns and changing needs for your home. Fall and
Spring are especially good times to make sure that your home is prepared for the upcoming shift from
warm to cold weather or vice versa. Below are some simple tips to help you with seasonal upkeep on

your home
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Schedule

Homebuyer Education Class

XE =

Thank you for considering Rhode Island Housing as your guide along the Path to
Homeownership. The current Homebuyer Education Class Schedule is below. Seating is limited

Click on the date of the class that best fits your schedule to register online.

June 12" - Thursday (6pm- 9:30pm)
Lincoln Town Hall
100 Old River Road, Lincoin, RI

June 21% - Saturday (10am- 1:30pm)

June 25" - Wednesday (6pm - 9:30pm)
DaVinci Center
470 Charles Street, Providence, Rl

July 9" - Wednesday (6pm - 9:30pm)
Warwick Police Station
99 Veterans Memorial Drive, Warwick, RI

July 19" - Saturday (9:30am - 1pm)
DaVinci Center
470 Charles Street, Providence, Rl

July 24" - Thursday (6pm - 9:30pm)
Lincoln Town Hall
100 OlId River Road, Lincoln, RI

ﬁck on a class date to sign m

Kent Washington Association of Realtors
2240 South County Trail, East Greenwich, RI

)

Online registrations
for Homebuyer
Education




Things to know before you buy a home
Rhodelsland Housin e
) ) g Buying a home is probably the biggest financial investment that you will make in your lifetime. t |
working together to bring you home Our mortgage specialists = Homeownership contacts I m rove d Being prepared and educating yourself is critical to becoming a successful homeowner. The eX e r n a
p mortgage specialists at Rhode Island Housing have compiled a list of 10 Things to Know Before
You Buy a Home. This is a helpful resource for any potential homebuyer as they prepare to

take the next step on the path to homeownership. S ite S fo r

Top 10

to main Rhode Island Housing website

Home = Become pre-approved = Apply for a loan = Find & home = Homebuying info and tools .t

Homebuying info & tools Why Rhode

d Housing?

(Fﬁmebuying info & tools \

more

L] L]
We understand that the path to homeownership has several steps and detailed requirements Things o know before you buy 2 n av I ga tl O n : gggﬁ?ﬁ:?iiﬁz:gni?:;ng o AR T i
along the way and we are here o help. We have pulled together a list of the 10 Things to Know o= 2. Participate in a Homebuyer Education class offered by R sland Housing and its partners. | ¢ .
Before You Buy a Home, as well as other resources you will find helpful along your journey to Can | afford this home? 3. Get a free copy of your credit report at www.ann Qitreport.com or by calling 877-322- | n fo r m a tl O n
homeownership. No matter where you are in the homebuying process, we will make sure you Home search resources & 8228. The website is sponsored by { s three major credit reporting companies:
have the tools and information you need to make safe_ informed decisions, now and in the Mortgage payment calculator [Equifax, Experian and TransUnion]
future. HomeCormpare mobile app 4. Create a budget and know how much you can comfortably pay per month for your home.

5. Get a mortgage pre-approval before you start looking for a home. This will give you a plan for

Perhaps the most imporiant tool you can have at your disposal is a trusted guide to help you QAOS ) a rC h ite Ct u re ’ how much you can afford

along your path. Our Mortgage Specialists and Participating Lenders are familiar with all of
g yourp: gage Sp pating Rates E. Shop for a home using these recommended resources JRiliving.com and HomelLocatorRl.net
these tools and how to put them fo the best use for you. Contact them today to start your own .
Loan options 7. Choose a real estate agent who makes you feel comfol

exciting journey. )
Our loan process and services you need.
8. Take your time. Don't feel rushed.
9. Get a home inspection. If possible, be present at the inspection. You can learn a lot and get
guestions answered directly from the home inspector. If necessary, choose a mortgage that

Loan Center

Participating Lenders

Things to Know befere you buy a home Can | afford this home? Homebuyer Education provides financing for renovations.
. ; For real estate professionals 10. Don't sign anything you don't understand. Seek advice from a trained professional.
Read our list of the Top 10 things you Use these recommended resources to gain . gn anything ¥ P
should know before you buy a home. a true understanding of the cost of How we can help
homeownership. Mortgage payment calculator
( ; \ Whether you're moving in, moving up or refinancing, Rhode Island Housing is here to provide
Online _HomEbuyer the resources and services to help you determine the best move for you and your family. Use

Home search resources Mortgage payment calculator Education this mortgage calculator to approximate your monthly mortgage payment
Use these recommended resources to help Use this helpful tool to approximate your
you search for a home for sale in Rhode monthly mortgage payment. Pt :
Island. eHomeAmerica Mortgage Calculator Sonkrode comg,

Rhode Island Howsing Approved
nline Homebuyer Education

Mortgage amount (3$):

0/)
Rhode Island Housing offers an online RS

option for our Homebuyer Education

HomeCompare mobile app FAQs :
classes through the eHome America LT LR L
Learn more about and download Check here for answers to the most platform. Click here to learn more or
HomeCompare, the Rhode Island Housing frequently asked questions about Rhode sign up. cacuste |

mobile app that helps homebuyers Island Housing's homeownership loans and

HomeHelp Kit

TAKE THE NEXT STEP

Now that you have an idea of what your monthly mortgage payments might look like, spend

Our FREE HomeHelp Kit is packed v v _ v v
some time Iearnlng more about the various loan optxons available to you

with information and resources for
those who need help buying, renting,
keeping, or maintaining their home.

Find a loan
Review our available loan options to find the loan that is right for you
LOAN OPTIONS

REQUEST A HOMEHELP KIT

Contact a Mortgage Specialist or Participating Lender

You can also contact one of our Mortgage Specialists or Participating Lenders at this, or any
point along your path, for expert guidance and support

CONTACT A MORTGAGE SPECIALIST

FIND A PARTICIPATING LENDER

Complete a pre-qualification application

H i h I i ht Submit this application and Rhode Island Housing will provide you with an estimate of the loan
g g amount that you may be able to afford

DOWNLOAD FORM

other = )

Frequently asked questions

SRR, IR, TR SR | S FLLE e Bim LU R e L s SR h e I pfu I to O I S Responses to the most frequently asked questions about Rhode Island Housing's

© 2014 Rhode Island Housing ; ‘
homeownership loans and services. FAQS
L] L]
in sidebar

Does Rhode Island Housing provide mortgages only to first-time homebuyers?

If | want to buy a home in need of repairs, do | need a separate loan for the improvements?

Does Rhode Island Housing sell its mortgages?

r vwiauio _VULH IIIIIIIIIILIIII\.IC\.H SLUTC IC\.{LHCIIICII\ \
Do all Rhode Island Housing borrowers need to take Homebuyer Education?

No, only first-time homebuyers are required to participate in a Homebuyer Education class. Mortgages
for existing homeowners looking to buy a new home or to refinance do not require completion of the
course. Buyers of multi-family properties, however, must attend landlord-tenant education classes

k CLICK HERE TO LEARN MORE ABOUT OUR HOMEBUYER EDUCATION CLASSES )

How do | become qualified for a mortgage?



Rhodelsland Housing

working together to bring you home

to main Rhode Island Housing website

Home > Loan options > Our loan process

Highlight our
Mortgage Originators

Our loan process

Pre-qualify for a loan Find a mortgage specialist

Complete this form and Rhode Island Find the Rhode Island Housing mortgage

Housing will provide an estimate of the specialist who is best suited to help you buy
mortgage amount you may be able to o

afford

Become pre-approved

Apply for Rhode Island Housing pre-
approval and receive the purchasing power

Apply for a loan

Find the Rhode Island Housing loan that is
right for you and contact one of our

desired by property sellers mortgage specialists

Find a home Contracts & closings

Work with a Real Estate professional to
help you find your home

Understand the requirements and
necessary legal obligations before you
close on the purchase of your home

Each step of Loan Process
opens to page with more
detail about the step.

Pre-qualify for a loan

Why Rhode Island Housing?
Homebuying info & tools
Rates
Loan options
Our loan process
Pre-qualify for a loan
Find a mortgage specialist
Become pre-approved
Apply for a loan
Find a home
Contracts & closings
Loan Center
Participating Lenders
Homebuyer Education
For real estate professionals
How we can help

Get help with the loan
process

Whether you are ready to get started
or don't know where to begin,

our Mortgage Specialists, Loan
Center staff and Participating Lenders
are here to help get you home

Use the links below for more
information

CONTACT A MORTGAGE
SPECIALIST
FIND A PARTICIPATING LENDER

ind a mortgage specialist

We serve ho

”
Margy Thurber
Mortgage Originator
401-450-1310
mthurber@rhodeislandhousing.org

e and finding the loan that is right for you

XE =

Our team of seasoned mortgage specialists can help you understand what's involved in buying

uyers throughout different areas of the state. Please reference the coverage
mortgage specialist is responsible for your area

Paul Sousa

Loan Center Manager
401-457-1289
psousa@rhodeislandhousing.org

Sandra Mazo

Mortgage Originator
401-450-1303
smazo@rhodeislandhousing.org
Habla espafiol

Ann Paimisciano

Mortgage Originator

401-450-1359
apalmisciano@rhodeislandhousing.org

Rob Rocchio

Mortgage Originator
401-450-1304
rrocchio@rhodeislandhousing.org

Coverage Area: Barrington, Bristol
Central Falls, East Providence, Pawtucket
Providence (Zip Codes: 02901, 02904
02906, 02907, 02912), Warren

Coverage Area: Burrillville, Cumberland
Foster, Glocester, Johnston, Lincoln, Little
Compton, Middletown, Newport, North

Providence, North Smithfield, Portsmouth
Scituate, Smithfield, Tiverton, Woonsocket

Coverage Area: Block Island, Cranston
Coventry, Jamestown, Narragansett, North
Kingstown, Providence (Zip Codes: 02903
02905, 02908, 02909), South Kingstown

Coverage Area: Charlestown, East

Greenwich, Exeter, Hopkinton, Richmond
Warwick, Westerly, West Greenwich, Wes
Warwick

Become pre-approved

During this step, you will begin your pre-approval application. You will work one-on-one with a
trained mortgage specialist and provide detailed documentation of your income, assets and
employment history. We will also pull your credit report

We will then provide you with a pre-approval amount — a conditional approval of the mortgage
amount that we can finance

Apply for a loan

Regardless of where you are in your homebuying journey, Rhode Island Housing offers a suite
of loan options to help you achieve your dreams. Our loans help many types of homebuyers
and homeowners — from first-time homebuyers to move-up buyers, to those looking to
refinance, Rhode Island Housing is here to help

Find a Rhode Island Housing loan

See our loan options to find which Rhode Island Housing loan is best for you. Whether you're looking
to buy a home or fix up the one you have, Rhode Island Housing offers a variety of safe and
affordable loan options to meet your needs

LOAN OPTIONS

Contact a Mortgage Specialist or Participating Lender

If you are ready to apply for a loan, contact one of our Mortgage Specialists or Participating Lenders
today

CONTACT A MORTGAGE SPECIALIST

FIND A PARTICIPATING LENDER

Find a home

As you begin to search for the home that fits both your needs and your budget, Rhode Island
Housing encourages you to buy smart. It is recommended that you work with a certified real
estate professional to help you find your home. But whether you are working with a professional
or searching on your own, the key to finding the home of your dreams is to be patient and
make safe, informed decisions. The resources below are helpful for any buyer looking for a
home in Rhode Island.

HOU

ILiving
RILiving.com is the official public website of the Rhode Island Association of REALTORS® and offers
a statewide Multiple Listing Service. The website maintains the state's most accurate, current and
comprehensive list of homes available for sale in all price ranges

VISIT RILIVING

HomeLocatorRI

HomeLocatorRI.net is a service designed to provide easy access to information about homes
available for sale in Rhode Island. Whether you are looking to rent an apartment, buy your first home,
or relocate to a new home that better fits your needs and budget, HomeLocatorRI.net provides you
with the listings and resources you need to find a home that's right for you

VISIT HOMELOCATORRI

Download HomeCompare

Use the official Rhode Island Housing iPhone mobile app to streamline your home search
process. Use HomeCompare as a digital notebook to record your entire home search. Record
important information, including property address, list price, photos and videos, and also make
personal notes

VISIT HOMECOMPARERI.COM

Rhode Island Community Profiles by ProvPlan
Rhode Island Community Profiles by ProvPlan gathers key demographic, housing and economic
statistics for all Rhode Island cities and towns on one convenient website. You can compare school

performance, access to public transit, employment by industry and hundreds of other statistics to help

Pre-qualification is the first step in the mortgage process. During this informal process, a
mortgage specialist will review your recent pay stubs, tax returns, bank account statements and
other general financial information

This information, paired with estimates of necessary taxes and insurance, will help the lender
paint your financial picture to provide an estimate of the mortgage amount that you may be
able to afford

Completing a Rhode Island Housing pre-qualification does not provide you with a guaranteed loan
amount. However, the estimate will help you to better understand your borrowing limits and the
different loan options that may be appropriate for you

Requirements to complete our pre-qualification form:

- Two most recent pay stubs, or other proof of employment/income spanning the last 30 days
- Three most recent checking and savings account statements

- If self-employed, a year-to-date profit and loss statement

- Tax returns and W-2 forms for the past three years (for first-time homebuyers only)

Complete a pre-qualification application
Submit this application and Rhode Island Housing will provide you with an estimate of the loan amount

that you may be able to afford
I DOWNLOAD FORM

Completing this step makes you a more attractive buyer and gives you greater negotiation power
allowing you to prove to property owners that you have your financing in order and are able to
afford the property

Requirements to complete our pre-approval form:

- Two most recent pay stubs, or other proof of employment spanning the last 30 days
« Two most recent W-2 forms

- Detailed documentation of your income, assets and employment history

- If self-employed, last two years Tax Returns

TAKE THE NEXT STEP

Contact a Mortgage Specialist or Participating Lender
Contact a Mortgage Specialist or Participating Lender to begin your pre-approval applicat
CONTACT A MORTGAGE SPECIALIST
FIND A PARTICIPATING LENDER

Download the pre-approval application
Use the links below to access the pre-approval application and get started on
step

Pre-Approval Application - English

Pre-Approval Application - Spanish

narrow your search to the towns and neighborhoods that best meet your needs
VISIT RHODE ISLAND COMMUNITY PROFILES BY PROVPLAN

The Housing Network of Rhode Island
The Housing Network is the state association of Rhode Island non-profit Community Development
Corporations. Members have created thousands of affordable homes throughout the state. The
Network supports the work of our member Community Development Corporations, and promotes
public awareness and policies that address Rhode Island’s housing and community economic needs
The Network also offers HUD approved Homebuyer Education Classes
VISIT THE HOUSING NETWORK OF RHODE ISLAND

Contracts & closings

In this final step on your path to homeownership, you will finalize the terms of your loan and
legally take ownership of your home. This is the most important step in the homebuying
process and it is essential to fully understand the different requirements involved.

As you prepare to close on your home, you should consult your closing and title attorney. Our
Mortgage Specialists are available throughout this process to make sure you understand the terms of
your loan and to help you make smart, informed decisions

In this final step, you will:

« Perform a final property walk-through
« Purchase homeowner's insurance (proof of insurance will be required at your closing)

Integration of Online
Forms throughout site

Links to helpful external
websites for more information

« Review settlement statement and all legal documents with your attorney
« Complete your purchase and sign final documents

Congratulations! Go out and celebrate your new home!
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For real estate professionals Why Rhode Istand Housing? Participatina Lend
Homebuying info & tools artci pa 'ng enaers Why Rhode Island Housing?
Since 1973, Rhode Island Housing has worked together with dedicated industry professionals pates st Rl
Loan options
tob?‘flpt LIOLE tgar: ﬁgf()ro Rliode 'S:a“F’efS p‘;mh"’_sf their ﬂrzt home. What sets us arr’tan SE i P Rhode Island Housing works with a statewide network of approved Participating Lenders. These paies
% ur loan process : : i
a0 provice 1L R INANCING, C1aSINg CostassIStance and. N some cases., No,morgage P lenders know our programs and will help you choose a loan that suits your needs. Top 3 Loan options
A o CTon o SunSD SOV oS, = ore ot io DS oo clenis S e Participating Lenders are ranked by Rhode Island Housing mortgage production for 2013 Our loan process
education and guidance to help them realize the dream of owning a home Participating Lenders .p. 9 s y 3 ; 9 gage p
; Remaining Participating Lenders are listed alphabetically. Loan Center
We have designed this website to provide easy access to resources for you and your clients Homebuyer Education o
) Participating Lenders
To learn more about how we can help you, please contact one of our Mortgage Specialists or For real estate professionals g
Participating Lenders Homebuyer Education
HoRBeEnheh nk Lender Contact Number For real estate professionals
1 Coastway Community Bank 401-455-3200 How we can help
Help your clients become successful homeowners 2 Homestar Mortgage 888-744-3300
Both our Homebuyer Education classes and our recently launched HomeCompare mobile app help
homebuyers make informed decisions when purchasing a home Realtor of the quarter 3 The Washington Trust Company 401-348-1200
There are many factors that make now a great time to purchase a home. At Rhode Island Housing, we Nelson Esteves Dl oW Crging i idiccinid
want customers to buy smart and we know you do too. Check out these valuable resources today and RE/MAX Anchor Financial Mortgage Inc 401-722-9032 Participating Lender Login
be sure to share them with your clients Z;Osie;ifgjifc?)f Bank Newport 877-709-2265
Bank Rl 401-456-5000 CLICK HERE TO LOGIN
Services for Realtors S Bristol County Savings Bank 401-277-0845
&
Events and Trainings 401-440-0080 Citizens Bank 401-245-4306
Rhode Island Housing also offers regular Realtor events and trainings throughout the state. We are Coventry Credit Union 401-397-1900
Siso:ha b : Rhode Island Housing has recognized :
ppy to come out to your office and meet with your colleagues to review and discuss all of our Eastern Bank 866-001-2300 Congratulations to our
mortgage loans and services Nelson Esteves of RE/MAX . Participating Lender of the
Professionals of East Greenwich with Family Financial Group 401-739-4600 Year
Contact Loan Center Manager Paul Sousa today to: Itths Fieal:g of tI;e Oufazrz)t:rsa‘.ﬁrd 2 Greenwood Credit Union 401-739-5363
e fourth quarter o is is —
- schedule training on products and services Esteves' third time being honored for Guaranteed Rate, Inc 401-287-4900
- pre-approve your customers connecting homebuyers with the Home Loan Investment Bank 888-500-6025
- shov W f 100% Rhode Island Housing Loan Center i
vyt s o K e 9
- answer any questions you may have - CLICK HERE TO READ MORE Mortgage Master 401-438-5176 Rhode Island Housing is proud to
Paul Sousa \ / N.E. Moves Mortgage 508-472-3979 recognize Coastway Community Bank
401-457-1289 Prospect Mortgage 888-539-6492 with our Participating Lender of the
psousa@rhodeislandhousing.org Province Mortgage Associates, Inc 401-490-4400 tYhea_r awarqtfor 2tot13 Itn rect(;gm_tlon &t
eir commitment to strengthening
f Residential Mortgage Services 401-223-5454 Rhode Island communities by
Recognition \ .

g Santander Bank 877-729-4801 supporting first-time homebuyers and
Realtor of the Quarter Savings Institute Bank & Trust 401-847-5500 providing them with our fiexible loan
The Realtor of the Quarter Award is presented to real estate professionals throughout the state who Semper Home Loans 866-330-4411 options
have helped the most first-time homebuyers connect with Rhode Island Housing's Loan Center °, °
Through partnerships like these, we help first-time homebuyers navigate the homebuying process Re Cog n I l I O n O Stonegate Mortgage 401-952-1433 VISIT COASTWAY COMMUNITY
Use the links below to learn more about our recent Realtor of the Quarter honorees

The Mortgage Corner of New England 401-732-4141 Q\NK'S WEBSITE j

Union Federal Savings Bank 800-992-0278
Webster Bank 800-325-2424

Cnder Services Manager\
Peter Pagonis

Weichert Financial 800-872-7653
Lender Services

Manager

Fourth Quarter 2013 - Nelson Esteves

Third Quarter 2013 - Laura Dauphinais Re a Ito r Pa rt n e rs
Qécond Quarter 2013 - Meredith Milner }

In the Know

In an effort to keep you up to date on the latest news from the Rhode Island Housmg Loan Center, we

send out In the Know, our monthly e-news. View our most recent editions below. Sign up for our
InTheKnow newsletter

April 2014: Introducing our streamline 203(k)
January 2014: Online Homebuyer Education and Spring Homebuying Outlook

December 2013: No MI and 100% Financing Options M M
September 2013: 203(k) Loans and Homebuyer Education I g I g a n

ppagonis@rhodeislandhousing.org
401-457-1152

TAKE THE NEXT STEP promOte Work

Contact a Mortgage Specialist or Participating Lender

Peter Pagonis brings 14 years of
experience in the financial services

Seern Important contact of our Lender s

e SRS IS Housing's Lender Services Manager.

NTACT A M Al IALI ) R
47 He is here to help Participatin

FIND A PARTICIPATING LENDER s -

. . . Lenders with every aspect of their
Stay informed I n fo rl I l atl O n e a S I Iy P t work with Rhode Island Housing, from
If you would like to stay up to date on all the latest news from Rhode Island Housing sign up for a r n e rS structuring loans to communicating

our InTheKnow newsletter specifically tailored to news for the real estate community with our underwriters and beyond.
Pagonis believes that promoting

Additionally, be sure to check out our Facebook page :
SIGN UP TO RECEIVE InTheKnow a C C e S S I e partnerships in the lending community
FOLLOW US ON FACEBOOK will ultimately benefit homebuyers.

READ MORE ABOUT PETER

throughout site o

Spotlight on our

Employees

44 Washington Street, Providence, RI 02903 -1721 - Phone: 401-243 - 0000 - Fax: 401- 450 -1316
© 2014 Rhode Island Housing

S ORG
LENDER
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our loan options

Rent vs. Buy Mortgage Calculator = FirstHomes & other options =
100 Things To Know Before You Buy a Home = Beyond FirstHomes =
LastingHomes » CreatingHomes » cur loan options & services s links

Rhode Island Housing offers a line of safe, affordable products and senices affiliated sites

designed to help firsttime and non-first-time homebuyers safely buy and keep a
home. Rhode

_ % HelpCente
FirstHomes100
-FirstHomes 100 mortgages are low,

fixed-rate, 30-year maortgages for
single-family homebuyers with 100
percent financing.

Click here for C
things
_ 2{:)(:) g keepspace
-Our Mo Maortgage Insurance option for

first-time hoamebuyers wha qualify is an
added lower-cost alternative. . & ¥

. w America
-Rhode Island Housing will service your el
loan and provide free counseling education and support.
FirstHomes 100+
-This special loan provides all the benefits of our FirstHomes100 PLUS all the
funds to complete essential repairs and upgrades to the home, and a consultant
to help you through the renovation - in one low, fixed-rate loan.

HomeLocatorRLnet

Click here for a Step by Step Guide to our FirstHomes 100+ loans.

FirstHomes100 and 100+ bath offer:
-100 percent financing
-100 percent local, personal service

HousingWorksRI

Chsadiny abioadabia homees 1o &1

-100 percent support for the life of the loan
-100 percent qualified for the extended and expanded federal tax credit ‘

FAIR HOUSING

If your household income falls within our lending limits. you have access to our RHODE ISLAND

wide range of options, senvices and benefits including:
« Options for Mo Down Payment

= Closing-Cost Assistance

= Renovation Assistance

* Free Homebuyer Education

=« Mo Pre-Payment Penalties

= Local Mortgage Servicing

« Section 8 to Home Ownership Loan

» Recapture

To find out if vou gualify or to apply for a mortgage or for more information, contact
Rhode Island Housing at 401-243-0000.

Eligibility
Many Rhode Island families are eligible for Rhode |sland Housing's low-interest
loans and products for first-time homebuyers.

ucome: If there are one or two people in your household, you may eam up to
387.800* (combined gross annual income) to gualify. Households of three or more
people may eamn up to $102,400%.

FURCHASE FRICE: In most Rhode Island communities, you may purchase a single-
family home or a multi-family home (2-4 families) costing up to 5415,000%.

FREVICUS HOMECWNERS: If you buy a home in some areas of Central Falls,
Pawtucket, Pravidence, Newport or Woonsocket, you do not have to be a first-
time homebuyer.

Please contact Rhode Island Housing at 401-450-1344 for details.
* Purchase-price and income limits are subject to change.

ELIGIBILITY WITH FREVICUS HOMESWNERS: Our products are available to Rhode
Islanders who currently own a home or plan to refinance. For details on our
Beyond FirstHomes mortgages or to learn if you may gualify contact Rhode Island
Housing at 401-450-1344.

CQur Rates

Features and Benefits of FirstHomes

FREE HOMEELYER ECUcaTIoN:. We offer free classes to help you better understand
the process of buying and keeping your home. The course covers everything you
need to know frem “how much can | borrow?” to “how do | avoid unsafe loans?” For
maore information, click here .

FLEXIBLE TERMS: We offer 30-year terms with different options, making it easier for
you to afford the monthly payments. FirstHomes also offers second mortgages to
first-time homebuyers with incomes less than 545,000. This special loan allows
you to take up to 15 percent of the total cost of your home and place it in a
separate loan that has no monthly payment. The second mortgage does not need
to be repaid until you sell your home or refinance.

MO PEMALTIES FOR FRE-PAYMENT: If you decide to pay off any Rhode Island Housing
mortgage early, there are no pre-payment penalties or fees.

LoCAL MORTEAGE sERVICING: Rhode |sland Housing values you as a neighbor and
our customer. We never sell our FirstHomes mortgages. VWe service all of our
maortgages persenally for the life of the loan. This means when you have a
guestion or concern, you can speak to a person right here in Rhode |sland, face-
to-face or on the phone. You can even visit us at the office to make your payments
in person or use our convenient and secure drop box if yvou choose. Our staff
members are your neighbars. They live and work in the communities we serve and
are committed to helping Rhode Islanders buy and retain their homes.

Other FirstHomes Features

Down-Payment Assistance

For many families, coming up with a down payment can be very difficult.
FirstHomes can help. You may be eligible for our no-down payment option or grant
money. Some grants for down payments do not need to be paid back.

Closing-cost Assistance

Depending on your income, Rhode Island Housing offers ways to help you pay for
closing costs. We offer several kinds of grants, some of which never need to be
repaid. We also offer low-interest closing-cost loans that can be paid back over 15
years.

Renovation Assistance

Many first-time homebuyers find homes that fit their budget, but need some
repairs and renovations. In today's market, situations like this are very common,
especially as many homes in Rhode Island are becoming more affordable. VWith
our renovation-assistance product, you can purchase your home and barrow the
amount needed to make repairs. all in one safe, low-interest mortgage.

To find out if you gualify or to apply for a FirstHomes loan or for more information,
contact: Rhode Island Housing at 401-243-0000.

Contact Us | Disclaimer | Privacy Policy | Site Map | para Espariol
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Rent vs. Buy Mortgage Calculator = FirstHomes & other options =
our products 100 Things Te Know Before You Buy 2 Home = Beyond FirstHomes =
LastingHomes = CreatingHomes » our loan options & services o links

our services

LastingHomes
for homebuyers & owners  1hrough our LastingHomes line of products, Rhode Island Housing works to
ensure that, as existing homeowners, you can afford to live in and maintain your
forrenters  pome for as long as you want.
for landlords
LastingHomes products include:
» Home-equity Loans
for business partners = Home Repair
— Home-repair Loans
— Access Independence Home-repair Loans
— Community Septic System Home-repair Loans

for community agencies s eadSafe Homes Loans

for cities and towns

for legislators

for investors .
Home-equity Loans

If you are an existing FirstHomes customer, you may ke eligible for a fixed-rate,

for employees  |0w-interest loan that can be used for anything you choose. Based on the equity in
your home and your income, you may be eligible to borrow up to 360,000 to use
for things like home improvements, paying off high-interest loans, or tuition bills.
And. in many cases, interest on home-equity loans is tax deductible.

= Mo points or application, title, credit report or appraisal fees to pay.

= Borrowers can have a maximum household income of 390,000,

= The minimum loan is $5.000. Loan terms range from & to 20 years.

= Only owner-occupied homes are eligible for home-eguity loans.

= Only existing FirstHomes customers are eligible for home-equity loans.

Click here for Home Equity Loan Application

For mare information about our Home-equity Loans, contact us at 401-450-1344 or
loaninfo@rhodeislandhousing.org

Home Repair

HOME REFAIR Loans: We also offer loan products specifically designed for
repairing and improving existing homes. Generally you may use the money from
our low-interest, fixed-rate loans for a range of projects including:

= Correcting building code violations

= Impraving energy efficiency

* Repairing roofs

» Replacing septic systems

= Updating heating, plumbing or electrical systems

= Remodeling for accessibility for individuals with disabilities

» Removing hazardous substances such as lead paint and asbestos

The maximum home-repair loan is $25,000. These are 20-year, fixed-rate
mortgages. The interest rate matches our low FirstHomes rate. There are no
points, application fees or other charges.

Click here for Home Repair Application

For mare information about Home-repair Loans, contact us at 401-457-1127 ar
lgagnoni@rhodeislandhousing.org

ACCESS INDEFENDENCE HOME-REPAIR LoANS: On behalf of the state Department of
Behavioral Healthcare, Developmental Disabilities and Hospitals, we also
administer low-interest loans and grants for qualified low-and-moderate-income
owners of single-family homes to remodel a home for

individuals with physical limitations or disabilities. Funding is limited.

For more information about Access Independence Home-repair Loans, contact us
at 401-457-1127 or lgagnon(@rhodeislandhousing.org .

COMMUNITY SEFTIC SYSTEM LoANS: In partnership with Bhode |sland Clean YWater
Finance Agency and the state Department of Environmental Management, Rhode
Island Housing offers loans to repair or replace septic systems in participating
communities. The goal of the program is to safeguard public health and protect
and improve ground and surface water resources by ensuring the proper
functioning and maintenance of all septic systems.

Contact us at 401-457-1127 or lgagnon@rhodeislandhousing.org to find out if your
community participates in this program.

QUALIFYING FOR HOME-REPAIR Loans: Many Rhode Island families are eligible for
Rhade Island Housing's low-interest loans and preducts for homeowners.

wcomE: In most areas of Rhode Island, if there are one or two people in your
household, you may eam up to $87,800" (combined gross annual income) to
qualify. The income limit for househoelds of three or mare people is $102,400.

LesdSafe Homes

Our LeadSafe Homes program helps Rhode Islanders lessen the dangers
associated with lead in their homes through education, forgivable loans and
support services. YWhether you are a homeowner, homebuyer, landlord or
developer, our program is designed to provide you with the support and resources
you need throughout the entire process.

For more information about LeadSafe Homes, click here or contact us at 401-450-
1350.

To get the latest rates 24 hours a day, call 401-457-1111. For more information,
contact us at 401-450-1344 or loaninfo@rhodeislandhousing.org

copyright @ 2014 Rhode Island Housing
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working together to bring you home

Our mortgage specialists ¢ Homeownership contacts

to main Rhode Island Housing website

<Easy access

to contacts

Home > Loan options > FirstHomes > First-time homebuyer loans

First-time homebuyer loans = = Why Rhode Island Housing?

Homebuying info & tools

Rates
dream of

Email and Print Buttons

FirstHomes
b you buy — and keep —

g Beyond FirstHomes
the home that is right for you and your family
LastingHomes

FirstHomes100 loans offer: Our loan process

« 100% financing (no down payment required) LoanCenter,

« Down payment and closing cost assistance Participating Lenders
- No Mortgage Insurance required for qualified borrowers (resulting in lower monthly Homebuyer Education
payments) For real estate professionals

« 100% personal, local service and support for the life of the loan
How we can help

Many first-time homebuyers may also be eligible for our FirstHomes Tax Credit — a federal tax
credit that could save you as much as $2,000 a year for the life of your mortgage

100% financing: down payment assistance Helder Cabral

FirstHomes100, combined with our down payment assistance, allows you to finance 100% of the F 3
purchase price of your home

Closing cost assistance A

We offer assistance to help qualified customers pay for closing costs, including low-interest loans that

can be paid back in up to 15 years :

No mortgage insurance

Some well-qualified borrowers will not be required to have mortgage insurance for their loan. This

results in lower monthly costs and overall savings to the homeowner

“Ifound a home that completely fits

FirstHomes Tax Credit my lifestyle...I couldn't be happier
Our FirstHomes Tax Credit is a great way to receive an additional tax benefit on a new home iDL et oD oo
purchase. If you're an eligible buyer purchasing your first home, you could receive a tax credit worth

up to $2,000 a year for the life of your mortgage Helder had always thought owning a

home was one of life's greatest
achievements; Rhode Island Housing
helped him do just that

Loan amount
Rhode Island Housing lends up to $417,000 for a one- to four-family home or eligible condominium

Income limits
Please contact our Loan Center directly if your annual household income is less than $86,280 (for a GAD THIS STORY j
1-2 person household) or $100,660 (for a 3+ person household). Participating Lenders can assist

you with our loan programs at any income level

Mortgage Payment

TAKE THE NEXT STEP Calculator

Take a Homebuyer Education class Our mortgage payment calculator can
Our Homebuyer Education classes are a perfect resource to help first-time homebuyers learn help estimate the monthly mortgage
everything there is to know about buying a home. We offer both in-person and online classes to payment for homes in which you are
meet the unique needs of each homebuyer. You can register online or contact us for more interested, making it easier to decide

information on the right home for you

HOMEBUYER EDUCATION CLASSES
USE THE MORTGAGE PAYMENT

Customer
Success
Story
Sidebar

Highlight
Helpful
Features

Complete a pre-qualification application (ALCULATOR )
Submit this application and Rhode Island Housing will provide you with an estimate of the loan

amount that you may be able to afford
D

WNLOAD FORM

Integration of Online Forms throughout site

RhodelslandHousing ~ |Customer Success

working together to bring you home wnership contacts

to main Rhode Island Housing website Sto ry F u I I TeXt _

Home = Scheduled Homebuyer Education Classes = Log|

Customer Profile: Helder Cabral T L

Homebuying info & tools

F Helder Cabral had always thought
that owning a home was one of life's Rates
greatest achievements. So, after Lean options
eaming his bachelor's degree in Qur loan process

Biology from Rhode Island College in
2007, Helder focused on doing what
was necessary fo purchase a home
of his own. He took an entry-level
laboratory position and began paying For real estate professionals
off his school loans and other debt How we can he|p

Three years later, he started his

career as the Microbiologist for the

City of Newport, knowing that the

opportunity would do more than just further his career, as it would also allow him to save money and

continue working toward his goal of homeownership

Leoan Center
Participating Lenders
Homebuyer Education

By 2013, Helder had found the perfect home; it needed some work, but it had almost every requirement
on his dream home list. It was, however, a short sale which would make the purchase more

complicated. When the process became overwhelming, his mother suggested he contact the Rhode
Island Housing Loan Center as his uncle had done when purchasing his home. Helder took his mother's
advice, a decision he is glad he made

“Rhode Island Housing stuck with me and saw the process through until the end,” Helder said. The
flexibility of the staff and wide array of loan options available, helped him maximize his buying power

and purchase the home of his dreams

‘I couldn’t be happier with the decision | made.” said Helder. "It certainly feels like it was meant to be.”

@ 44 Washington Street, Providence, Rl 02903 -1721 - Phone: 401-243 - 0000 - Fax: 401

Hiledd 14 Rhode Island Housing

Inclusion of Customer Success Stories puts
a face to the facts and shows visitors the
real, personal impact of our work.




‘Promotion of new Homeownership Microsite
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working together to bring you home

New Tools & Resources Available for
Homebuyers and Homeowners

To better serve our customers, lenders, real estate professionals and partners in the
community, we've launched a new homeownership microsite. With a redesigned
navigation and clear organization of content, this microsite provides a wealth of
information helpful to anyone on the path to homeownership.

loans.rhodeisland

oy— —
@ ey

Rhode Istand Housing

OUR LOAN OPTIONS

et B haip

Visit our new microsite today!

The Rhode Island Housing Homeownership Microsite offers visitors:

¢ Details on our many loan options

¢ Homebuying information and tools

¢ A comprehensive Education Center

¢ Access to our Participating Lender network

» Real stories of Rhode Island Housing customers

About Rhode Island Housing

Since 1973, Rhode Island Housing has worked together with dedicated industry
professionals to help more than 60,000 Rhode Islanders purchase their first home. What

sets us apart is our ability to provide 100% financing, closing cost assistance and, in some
cases, no mortgage insurance. In addition to our lending services, we are committed to
providing your clients education and guidance to help them realize the dream of owning a
home.

Forward email

Current Rates

Access to
Credit for

Homebuyers

A

Rhode Island
Housing's Executive
Director, Richard
Godfrey, recently
appeared on NBC
10's Business
Lunch with Frank
Coletta to discuss
the importance of
access to credit for
homebuyers. Click
here to view the
interview.

Homebuyer
Education

Rhode Island
Housing offers
classes to help
homebuyers better
understand the
process of buying
and keeping a
home. Our classes
are offered at any
time online, and
held weekly

at convenient
locations throughout
Rhode Island.
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44 Washington St
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n Rhode Island Housing shared a link.
1 16 hours ago @

Our network of Participating Lenders can help you find the loan that is right for
your needs and situation. Check out our list of Participating Lenders on our new
Homeownership microsite today.

Participating Lenders
loans.rhodeislandhousing.org

Rhode Island Housing works with a statewide network of approved Participating Lenders. These
lenders know our programs and will help you choose a loan that suits your needs.

Like - Comment - Share

N Rhode Island Housing shared a link.
% 1! -

24 @

Have you heard? We launched a NEW Homeownership Microsite
campaign.r20.constantcontact.com

To better serve our customers, lenders, real estate professionals and partners in the
community, we've launched a new homeownership microsite. With a redesigned navigation and
dear organization of content, this microsite provides a wealth of information helpful to anyone
on the path to homeownershi

Like - Comment - Share

&y Wisconsin Housing and Economic Development Authority (WHEDA), James Comer and Michael
Milito like this.

Il Rh

O ode Island Housing shared a link.
% e % @

Homebuyer Education is an important first step along your path to
homeownership. Our new Homeownership microsite features information on
our homebuyer education offerings, including in-person and online classes, as
well as important resources to help you prepare for homeownership.

Homebuyer Education
loans.rhodeislandhousing.org

At Rhode Island Housing, we encourage homebuyers to carefully select a home they can
afford. For this reason, we offer services like Homebuyer Education as well as consultation with

Opened

W  Welcome to Twitter.

E! RI Housing @RIHousing - Jun 12
Hawve you checked out our new Homeownership microsite? The
microsite presents our entire suite of loan options, .
fb.me/6zcuKBznX

RI Housing @RIHousing - Jun 19
Rhode Island Housing Launches New Homeownership Microsite
fb.me/277j9zUU5

RI Housing @RIHousing - Jun 24

If you haven't already checked out our new Homeownership
microsite, you're missing out on learning more about our._.
fb.me/BAeLLYKbz

RI Housing @RIHousing - Jun 24
loans.rhodeislandhousing.org/For_real_estat... fb.me/17GD8Wepn
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OUR LOAN OPTIONS

Rhode Island Housing strives to help all Rhode Islanders
find the perfect home for their household budget.

uick links

Find tools and information
to become a successful
homebuyer and homeowner
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OUR LOAN OPTIONS

Visit Our New
Homeownership
Microsite

loans.rhodeislandhousing.org
401-243-0000

The Rhode Island Housing
Homeownership Microsite
offers:

e Detalls on our many
loan options

e Homebuying information
and tools

e A comprehensive
Education Center

e Our network of
Participating Lenders

e Resources for Real Estate
Professionals

e Real stories of Rhode Island
Housing customers
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» working together to bring you home

Visit Our New
Homeownership
Microsite

loans.rhodeislandhousing.org %

Find tools and information to become
a successtul homebuyer and homeowner

The Rhode Island Housing Homeownership
Microsite offers:

e Details on our many loan options

e Homebuying information and tools

e A comprehensive Education Center

e Qur network of Participating Lenders

e Resources for Real Estate Professionals

e Real stories of Rhode Island Housing customers

loans.rhodeislandhousing.org
401-243-0000
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Rhode Island Housing microsite
June 22,2014

Rhode Island Housing on Wednesday announced the launch of its new homeownership
microsite, designed to respond to the needs of today’s Rhode Island homebuyers. Along with
lower rates, more participating lenders and a renewed emphasis on customer service, the new
website is helping more Rhode Islanders to buy a home.

“In the first four months of this year, while statewide home sales in Rhode Island were up 1.8
percent, our production numbers were up 25 percent over 2013,” said Richard Godfrey,
executive director of Rhode Island Housing. “Many people may be nervous about buying
because of the recent recession, but right now is a good time to buy a home for those who can
fit it into their budget. This new microsite gives Rhode Island’s homebuyers the tools and
knowledge to make smart, informed purchasing decisions for their futures.”

During the past 40 years, Rhode Island Housing, working with its participating lender partners,
has helped more than 60,000 Rhode Islanders buy a home.

With Rhode Island home prices and interest rates still at relatively low levels (4.125 percent for a
Rhode Island Housing 30-year government insured mortgage) and with rents high in Rhode
Island, many families can buy a home at a monthly cost that’s comparable to the cost of renting.

“As the state’s principal housing agency, we know that a key element in re-establishing the
overall health of the housing sector is helping first-time homebuyers regain confidence and
better understand the opportunities and responsibilities of homeownership,” said Godfrey. “A
robust homebuying market helps to improve our overall economy — not only by supporting the
real estate industry, but also by bringing more investment to communities, and helping to
further boost lender confidence.”

The homeownership site is a companion to Rhode Island Housing’s general website, and can be

accessed directly at loans.rhodeislandhousing.org.

“We are committed to making the homebuying process as simple as possible for our
customers,” said Peter Walsh, director of homeownership and customer service for Rhode
Island Housing.



For those who aren’t yet ready to buy a home, the microsite provides resources to prepare
potential homeowners for that journey. Homebuyer education classes, tips and articles, and a
detailed breakdown of the Rhode Island Housing loan process are designed to help potential
buyers understand the scope and steps of buying a home.

©2014 The Providence Journal Co.
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Rhode Island Housing launches microsite
June 24, 2014

By Rhonda Miller

Rhode Island Housing has launched a new homeownership microsite offering tools and

information about residential real estate purchases, the agency announced June 18.

“Many people may be nervous about buying because of the recent recession, but right now is a
good time to buy a home for those who can fit it into their budget,” said Rhode Island Housing
Executive Director Richard Godfrey. “We’re proud to offer this resource to homebuyers, our

customers, the realtor community and our network of lender partners.”

The microsite presents Rhode Island Housing’s entire suite of loan options, including solutions
for first-time homebuyers and those considering buying a home that requires improvement.

Information about participating lender partners is also included.

“Rhode Island Housing understands the local real estate market. As the state’s principal housing
agency, we know that a key element in re-establishing the overall health of the housing sector is
helping first-time homebuyers regain confidence and better understand the opportunities and
responsibilities of homeownership,” said Godfrey. “A robust home buying market helps to

improve our overall economy.”

The microsite is www.loans.rhodeislandhousing.org.

©2014 Providence Business News
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Rhode Island Housing launches new homeownership

B

microsite
June 24, 2014

Visit Our New
Homeownership
Microsite!

In the midst of the summer homebuying market, Rhode Island Housing today announced the
launch of its new homeownership microsite. The microsite is designed to respond to the needs
of today’s Rhode Island homebuyers, offering valuable tools and information to help
homebuyers become successful homeowners. Along with lower rates, more participating lenders
and a renewed emphasis on customer service, the new website is helping more Rhode Islanders

to buy a home.

“In the first four months of this year, while statewide home sales in Rhode Island were up 1.8
percent, our production numbers were up 25 percent over 2013,” said Richard Godfrey,
Executive Director of Rhode Island Housing. “Many people may be nervous about buying
because of the recent recession, but right now is a good time to buy a home for those who can
fit it into their budget. This new microsite gives Rhode Island’s homebuyers the tools and
knowledge to make smart, informed purchasing decisions for their futures. We’re proud to offer
this resource to homebuyers, our customers, the realtor community and our network of lender

partners.”

During the past 40 years, Rhode Island Housing, working with its participating lender partners,
has helped more than 60,000 Rhode Islanders buy a home. The new homeownership microsite
is an additional tool to assist homebuyers to better understand the opportunities and



responsibilities of homeownership and make the transition to homeownership a smooth one.
With Rhode Island home prices and interest rates still at relatively low levels (4.125 percent for a
Rhode Island Housing 30-year government insured mortgage) and with rents high in

Rhode Island, many families can buy a home at a monthly cost that’s comparable to the cost of
renting.

“Rhode Island Housing understands the local real estate market. As the state’s principal housing
agency, we know that a key element in re-establishing the overall health of the housing sector is
helping first-time homebuyers regain confidence and better understand the opportunities and
responsibilities of homeownership,” said Godfrey. “A robust homebuying market helps to
improve our overall economy - not only by supporting the real estate industry, but also by
bringing more investment to communities, and helping to further boost lender confidence.”

The microsite presents Rhode Island Housing’s entire suite of loan options, including solutions
for first-time homebuyers and those looking to buy a home that needs some improvements, as
well as information about our participating lender partners. The new site features redesigned
navigation that presents a clear organization of the content that is most needed by homebuyers
and homeowners. Paired with a clean visual design, the result is a microsite that’s easy to use for
any audience. The homeownership site is a companion to Rhode Island Housing’s general

website, and can be accessed directly at www.loans.rhodeislandhousing.org.
Key microsite features and resources include:

* Comprehensive loan option details, including Rhode Island Housing’s attractive interest rates,
and extra assistance options for down payments and closing costs

* Homebuying information and tools, including home search resources, Things to Know Before
You Buy a Home, a mortgage payment calculator and helpful FAQs

* Education Center featuring online registration for homebuyer education classes and
educational resources for homebuyers and homeowners on topics such as Improving Your

Credit, Seasonal Maintenance Tips and more
* Contact information for Rhode Island Housing’s network of participating lender partners

* Resources for Real Estate Professionals, including notice of trainings and support for the
Realtor community

* Profiles of local customers who have purchased their home with Rhode Island Housing
mortgages

“We are committed to making the homebuying process as simple as possible for our customers,
said Peter Walsh, Director of Homeownership and Customer Service for Rhode Island Housing.
“Our new microsite helps serve this purpose - giving homebuyers immediate access to the tools


http://www.loans.rhodeislandhousing.org/

they need to navigate their path to homeownership. This new resource will be of great benefit to
our customers and lender partners as they consider Rhode Island Housing as their home lending

solution.”

For those who aren’t yet ready to buy a home, the microsite still provides a wealth of resources
to prepare potential homeowners for that journey. Homebuyer education classes, helpful tips
and articles, and a detailed breakdown of the Rhode Island Housing loan process will help any
potential buyer understand the scope and steps of buying a home.

©2014 Breeze Publications, Ine.
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