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 Innovative 
 

The Wilmington Senior Tax Assistance Program was launched in January 2012 by Delaware State 

Housing Authority (DSHA) to prevent City of Wilmington homeowners aged 62 and older from falling 

into foreclosure due to unpaid property taxes and/or water and sewer bills. The need was identified 

while providing mortgage foreclosure prevention assistance to homeowners, when a large number of 

seniors with delinquent city obligations contacted the Authority.  As the provider of the Delaware 

Emergency Mortgage Assistance Program (DEMAP) , DSHA had significant resources to prevent 

foreclosure due to mortgage default, but no resources for those facing foreclosure due to delinquent 

property taxes.  The City of Wilmington initiates foreclosure proceedings if property owners fail to pay 

or default on payment plans agreed to with homeowners.  

DSHA began exploring what options were available, and formed a solution through a public/private 

partnership.   Funds provided by the City of Wilmington ($50,000), United Way of Delaware through a 

grant from the Jessie Ball duPont Fund ($120,000), and DSHA funds of $150,000 were pooled to make 

available one-time grants of up to $3,000 to cure these delinquency.  The application process was 

streamlined, requiring only a brief application, proof of age, proof the property is the applicant’s primary 

residency, copy of delinquent city obligations and proof of income to ensure we are assisting our low- to 

moderate-income target population.  

Part of the process is to also indentify residents who may be eligible for property tax abatement that is 

available to older homeowners who may have been unaware of eligibility for tax reduction, and have 

them complete submit the city’s exemption form.  This reduces the future property taxes due, to help 

prevent them from becoming delinquent again. 

 

 

Respond to an Important State Need 

Seniors are often pillars in their community, but they sometimes struggle to make ends meet, especially 

if they are on fixed incomes.  This program prevents the loss of housing of senior citizens, many of 

whom are stabilizing forces within the neighborhoods. The loss of the home also results in the loss of 

their neighbor support group, loss of contact with friends, their place of worship as well as a safe and 

familiar place to live. 

DSHA worked extensively with the City prior to the development of this program and concluded that 

many seniors could avoid foreclosure with just a little help — a small, one-time grant to help them catch 

up on two specific expenses: their property taxes and their sewer/water bills. 

 

The City of Wilmington’s Delinquent Accounts Division and a number of agencies that provide services 

to seniors have identified qualified seniors, and helped them complete and submit the application 

packages. 
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The City of Wilmington provided DSHA with a list of contacts who verify amounts that need to be paid 

and postpone further legal and punitive actions (water shut off) to allow time for DSHA to make 

payment.  

 

Benefits Outweigh the Costs 

The cost of providing services to displaced seniors is much greater than the $3,000 maximum program 

benefit.  If there is a successful eviction, they will still need housing – straining an already burdened 

system. 

 

Since 2007, DSHA has been providing foreclosure prevention funds through DEMAP, and through the 

federally time-limited EHLP in 2011.  The funds available to families for these programs are much higher 

than WSTAP, and achieve the same results.  DEMAP provides $30,000 to pay delinquent mortgages – 

which most often included property taxes escrowed as part of the mortgage payment.  Unfortunately, 

these two programs were not available to the seniors – many of whom had lived in their homes for 

decades and had paid off the mortgage – but were delinquent on property taxes.  Although the 

maximum available per homeowner through WSTAP is $3,000, the average grant to cure the 

delinquency and stop foreclosure is under $1,280.  

 

DSHA receives modest administrative fees through funding sources, which cover our direct and indirect 

costs.  Because of our larger foreclosure program infrastructure, the costs to the agency to administer 

WSTAP are minimal through economies of scale. 

 

Achieve Intended Results 

Many of our senior homeowners are on limited incomes.  In these difficult times, it is important to assist 

them in any way we can to ensure their homes are not moving toward foreclosure. This program allows 

our most vulnerable senior homeowners to get the assistance they need.  

DSHA already had a larger-scale mortgage foreclosure assistance program in place, therefore the WSTAP 

program was able to be quickly launched and made operational utilizing existing systems.  The forms 

were created using desktop word processing and PDF fill-able forms were made available on our 

website.  The forms were also distributed to local nonprofit community agencies to assist homeowners 

with the applications process.  Homeowners without internet access could call and have an application 

package mailed to them.  By having the forms filled out in advance, the application appointments move 

quickly.  The simplicity of the process enables DSHA to promptly grant approval - often the same day – 

and keep seniors in their home. 

 

Through the WSTAP, DSHA has been able to approve almost 85% of applicants who have applied for the 

grant.  This small amount of funds is the difference between foreclosure and remaining in their homes. 
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Success Story 

 

Carolyn Anderson is originally from Baltimore.  She moved to Wilmington to marry her husband, who 

unexpectedly passed away 58 days after their marriage.  Ms. Anderson was not prepared when bills for 

their home came rolling in.  Although difficult, she was able to keep her head above water until she was 

injured at work, 10 months before she was due to retire from the school system after 14 years.  While 

workman’s compensation brought money into the household, it was quite a reduction in her monthly 

income.  Coupled with taking care of her 101 year-old grandmother, she soon fell behind on her bills and 

her water was shut off.   

 

Carolyn’s daughter had heard an announcement at her church that Delaware State Housing Authority 

(DSHA) had a new program to help seniors in her situation and encouraged her mother to apply.  

Carolyn went on DSHA’s website, filled out the application and gathered the necessary paperwork, and 

applied for DSHA’s Wilmington Senior Tax Assistance Program (WSTAP).  WSTAP assists homeowners in 

Wilmington who are 62 or older and facing imminent foreclosure due to delinquent property taxes, or 

sewer and water bills. 

 

Within hours of being approved, her water was restored.  WSTAP was able to pay the water/sewer bill 

and bring her city property taxes current.  Ms. Anderson said, “DSHA staff was kind, very 

knowledgeable, and took their job of helping people seriously.  I am truly grateful that this program was 

available.”   

 

 

 
 



WSTAP Wilmington Senior Tax
Assistance Program 

Delaware State Housing Authority 
Providing quality, affordable housing opportunities

Required Application 
Documentation
• Completed Application

• Copy of ID verifying proof of age

• Signed Authorization to Release Information form

• Copy of Delinquent Tax and/or Water bills

• Most recent year's Federal Tax Return and/or proof
of SS income

• If 65 or older, copy of Application for Property Tax
Exemption.

The Delaware State Housing Authority (DSHA), formed
in 1968, is dedicated to providing quality, affordable
housing opportunities and appropriate supportive
services to low- and moderate-income
Delawareans. 

In addition to its role as the State'sHousing Finance
Agency, DSHA is unique in that it also serves as a Public
Housing Authority and acts as a Community
Development and Planning Agency. As a Public
Housing Authority, DSHA receives funding from HUD to
build, own and operate public housing in Kent and
Sussex counties, two of Delaware's three counties. 

For more information about this program, please
call (888) 363-8808 or visit our website at:
www.destatehousing.com.

About the Delaware State
Housing Authority

How does it work?
WSTAP provides a one-time payment of taxes and or
water/sewer bills. Payment for approved applicants is
made by DSHA directly to the City for the delinquent
amount(s). A letter acknowledging the amount and
type of payment that has been made is then mailed
to the homeowner.

What is WSTAP?

The Wilmington Senior Tax Assistance Program (WSTAP)
is designed to assist homeowners in Wilmington who
are 62 or older and facing imminent foreclosure due
to delinquent property taxes, or sewer and water
bills. The maximum grant amount available under
this program is $3,000.

Am I eligible?

Applicants must meet the following eligibility
requirements:

1. Be 62 years or older as evidenced through photo 
ID or other form of official government-issued 
identification.

2. Property must be located within the Wilmington 
City Limits, be the primary residence of 
the  applicant who must be listed as the property 
owner on the tax records.

3. Household income may not exceed maximum     
income limits.

To apply, please contact DSHA at

(302) 577-5001
to set up an appointment.
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VIDEO: Wilmington Senior Property Tax Assistance
Program

 “A new program has been launched to help senior citizens avoid facing
foreclosure. The Wilmington Senior Property Tax Assistance Program will
help senior citizens whose mortgages are paid off, but who still face
foreclosure…

 
 
As a City of Wilmington employee, you may not be able to access this video link from your work
computer, please forward it to a computer that can access YouTube. And forward this email to co-
workers, community groups, constituents, family, friends, colleagues, or anyone affected by or
associated with this story. Hopefully this will allow those who did not see the show, or are not able to
get our channel, a chance to see the Update News segment. Feel free to share the link or video on
Facebook, Twitter, Blog, Website, etc.
 
Update News is news and information that impacts the residents and employees of Wilmington,
Delaware and beyond.

More ‘Update News’ segments are available on our YouTube Channel which is WITN22Wilmington
To watch the entire show - Click Here
 
Leave us a comment, click thumbs up or down or send a quick reply to this email.
We want to know what you think.
 
     Regards,
     Paul & Paul
 
  Click logo to visit our WITN22.org website for all our live and archived productions:

 
- If you want to be omitted from these Update News emails just hit reply with “Opt-out” in the subject line -
This City of Wilmington e-mail, including any attachments, may contain 
information that is privileged, confidential and exempt from applicable 
law. 
This e-mail is intended to be reviewed by only the individual(s), or 
organization(s) to which it is addressed. If you are not the intended 
recipient, you are hereby notified that any dissemination, distribution or 
copying of this communication, including any attachments, is strictly 
prohibited. If you have received this e-mail in error, please immediately 
notify the sender by return e-mail and delete this e-mail from your system.  
Thank You.

http://www.youtube.com/watch?v=yCA48zAdlFY
mailto:updatenews@wilmingtonde.gov
http://www.youtube.com/watch?v=yCA48zAdlFY
http://www.youtube.com/watch?v=yCA48zAdlFY
http://www.youtube.com/user/WITN22Wilmington
http://www.youtube.com/user/WITN22Wilmington
http://www.youtube.com/watch?v=A6ODEDjGrDs
http://www.witn22.org/

CITY OF WILMINGTON

Update News | WITN22
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