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National Council of State Housing Agencies

2010 HFA Institute
January 10-15, 2010
Washington, DC
Shipping Instructions

All materials and handouts for NCSHA's 2010 HFA Institute should be shipped to arrive no earlier than Thursday, January 9, to the conference hotel and labeled as follows:

JW Marriott Hotel Pennsylvania Avenue

1331 Pennsylvania Avenue, NW 

Washington, D.C. 20004

Attention: Robert Clark—Senior Event Manager
Hold For: <your name>   Arrival: <your arrival date>
Group Name: NCSHA’s 2010 HFA Institute (January 10-15)
Box ____of____

Please also include your return address on the shipping label.  If you have any questions in advance of the meeting or to check on shipment arrival, contact Gina Reeves in the Receiving Department at 202-626-1365.  For packages shipped following these guidelines, the Marriott does not assess storage/ handling charges. 
Due to the high volume of materials sent to the meeting, NCSHA is unable to handle boxes or their contents on site.  To retrieve your package when you arrive at the hotel, please contact Receiving at extension 6842. (Receiving is available 24 hours a day.)  Be sure to bring the appropriate tracking information with you in the event you are unable to locate your package.  Most importantly, don’t forget to bring your handouts to the session at which you are speaking.

Business Center 
The JW Marriott’s Business Center is equipped to handle your computer, photocopying, and printing needs.  For more information, please contact the Business Center directly as follows: 
	· 202-626-1365 phone
· 202-626-6991  fax
· paul.emig@marriott.com 
	Hours of Operation:

· Monday-Friday
7:00 a.m. – 7:00 p.m.

· Saturday
8:00 a.m. – 3:00 p.m.
· Sunday
CLOSED


  






